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FCC No.1 TARIFF TABLE OF CONTENTS – CROSS REFERENCES

TARIFF SECTION HEADINGS VALOR
TARIFF

GTE SYS TEL.
CO. (CONTEL)
TARIFF

GTE TEL OP
CO. (GTOC)
TARIFF

APPLICATION OF TARIFF 1 1 1
GENERAL REGULATIONS 2 2 2
Undertaking of the Telephone Company 2.1 2.1 2.1
Scope 2.1.1 2.1.1 2.1.1
Limitations 2.1.2 2.1.2 2.1.2
Liability 2.1.3 2.1.3 2.1.3
Provision of Services 2.1.4 2.1.4 2.1.4
Installation and Termination of Services 2.1.5 2.1.5 2.1.5
Maintenance of Services 2.1.6 2.1.6 2.1.6
Changes, Substitution-and Rearrangements 2.1.7 2.1.7 2.1.7
Refusal and Discontinuance of Service 2.1.8 2.1.8 2.1.8
Limitation of Use of Metallic Facilities 2.3.5 2.1.9 2.1.10
Notification of Service-Affecting Activities 2.1.9 2.1.10 2.1.3.I
Coordination with Respect to Network Contingencies 2.1.10 2.1.11 2.3.13
Provision and Ownership of Telephone Numbers 2.1.11 2.1.12 13.5
Use 2.2 2.2 2.2
Interference or Impairment 2.2.1 2.2.1 2.2.2
Unlawful Use 2.2.2 2.2.2 2.2.3
Obligations of the Customer 2.3 2.3 2.3
Damages 2.3.1 2.3.1 2.3.1
Ownership of Facilities and Theft 2.3.2 2.3.2 2.3.2
Equipment Space and Power 2.3.3 2.3.3 2.3.3
Availability for Testing 2.3.4 2.3.4 2.3.6
Balance 2.3.6 2.3.5 2.3.7
Design-of Customer Services 2.3.7 2.3.6 2.3.8
References to the Telephone Company 2.3.8 2.3.7 2.3.9
Claims and Demands for Damages 2.3.9 2.3.8 2.3.11
Coordination with Respect to Network Contingencies 2.3.10 2.3.9 2.3.13
Sectionalization and Trouble Reporting 2.1.1.C 2.3.10 2.3.13
Payment Arrangement and Credit Allowances 2.4 2.4 2.4
Payment of Rates, Charges and Deposits 2.4.1 2.4.1 2.4.1
Minimum Periods 2.4.2 2.4.2 2.4.2
Cancellation of an Order for Service 2.4.3 2.4.3 2.4.3
Credit Allowance for Service Interruption 2.4.4 2.4.4 2.4.4
Re-establishment of Service Following Fire, Flood or Other Occurrence 2.4.5 2.4.5 2.4.4.D
Title or Ownership Rights 2.4.6 2.4.6 No Verbage

Access Services Provided by More Than One Telephone Company 2.4.7 2.4.7 2.7
Connections 2.5 2.5 2.5
General 2.5 2.5.1 2.5.1
Standard Access Service Connections 2.5 2.5.2 2.5.2
Expanded Interconnection Service (EIS)-Fiber Optic 17.7.4.B 2.2.3 2.2.3
Expanded Interconnection Service (EIS)-Microwave 17.5.3 2.5.4 2.5.4
Definitions 2.6 2.6 2.6
CARRIER COMMON LINE 3 3 12
General Description 3.1 3.1 12.2.1
Limitations 3.2 3.2 12.2.2
Exclusions 3.2.1 3.2.1 12.2.2.A
Access Groups 3.2.2 3.2.2 12.2.2.B

Switched Access Service Interface Arrangements 3.2.1 3.2.3 12.3.1
Determination of Usage 3.5 3.3 12.4.2
Determination of Jurisdiction 3.5.1 3.3.1 12.4.2.A
Usage Recording By the Customer 3.5.2 3.3.2 12.4.2.B
Local Exchange Access and Enhanced Services Exemption 3.3.3 3.3.3 12.4.2.C
Common Channel Signaling System 7 (CCS7) Access Service 6.10.3.C 3.3.4 4.2.10
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Resold Services 3.6 3.4 12.4.3
Scope 3.6.1 3.4.1 12.4.3.A
Customer Obligation 3.6.2 3.4.2 12.4.3.B
Resale Documentation 3.6.3 3.4.3 12.4.3.C
Rate Regulations Concerning the Resale of MTS and MTS-type Services 3.6.4 3.4.4 12.4.3.D
Primary Interexchage Carrier Charge (PICC) 3.7.6 3.5 12.4.5
Rate Regulations 3.7 3.6 12.4
Billing and Charges 3.7.1 3.6.1 12.4.1.A
Measuring and Recording of Call Detail 3.7.2 3.6.2 12.4.1.B
Unmeasured FGA, FGB, BSA-A and BSA-B Usage 3.7.3 3.6.3 12.4.1.C
Percent Interstate Use (PIU) 3.7.4 3.6.4 12.4.1.D
Determination of Premium and Non-Premium Charges 3.7.5 3.6.5 12.4.1.E
Rates and Charges 20.1.1 3.7 12.5
END USER ACCESS SERVICE 4 4 13
General Description 4.1 4.1 13.1
Limitations 4.2 4.2 13.2
Undertaking of the Telephone Company 4.3 4.3 13.4
Obligations of Radio Common Carriers 4.4 4.4 No Verbage
Payment Arrangements and Credit Allowances 4.5 4.5 13.9

Minimum Period 4.5.1 4.5.1 13.9.1

Cancellation of Orders 4.5.2 4.5.2 13.9.3

Changes to Orders 4.5.3 4.5.3 13.9.4

Allowance for Interruptions 4.5.4 4.5.4 13.9.5
Rate Regulations 4.6 4.6 13.10

Who is Billed 4.6.1 4.6.1 13.10.A

Multiparty Service 4.6.2 4.6.2 13.10.B.1

Semi-Public Service 4.6.3 4.6.3 13.10.B

Business Services 4.6.5 4.6.4 13.10.B

Radio Common Carriers 4.6.6 4.6.5 No Verbage

Remote Call Forwarding 4.6.7 4.6.6 13.10.D

Residence Services 4.6.8 4.6.7 13.10.C

Telephone Lifeline Assistance 4.2.B 4.6.8 13.10.B.3
Rates and Charges 20.1.2 4.7 13.11

End User Common Line Residence, Single Line Business, and Centrex
CO and CO Like Dormitory Service

20.1.2 4.7.1 13.11

End User Common Line Integrated Services Digital Network 20.1.2 4.7.3 13.11

End User Common Line Multiline Business and Centrex CO 4.6.2 4.7.4 13.11
ORDERING SWITCHED AND SPECIAL ACCESS SERVICE 5 5. 3
Access Service Request Requirements 5.2 5.1 3.2

General 5.1 5.1.1 3.1

Switched Access Ordering Requirements 5.2.1 5.1.2 3.1.1

Special Access Service 5.2.2 5.1.3 3.1.1.A

Combined Access Service Arrangements 5.2.3 5.1.4 3.1.1.B

Equal Access Conversions 5.2.1 5.1.5 3.1.1.E

Provision of other Services 5.2.5 5.1.6 3.1.2

Access Order Service Date Intervals 5.5.2 5.1.7 3.2.2.A

Selection of Facilities for Access Order 5.1.3 5.1.8 3.1.3

Shared Use Facilities 5.2.4 5.1.9 3.1.1.A

Expanded Interconnection Services (EIS) 5.2.7 5.1.10 3.1.1.M
Access Services Provided by More Than One Telephone Company 5.3 5.2 3.3
Access Order Charges 5.4.1 5.3 3.2.2

Access Service Request Modifications 5.4.3 5.3.1 3.2.2

Cancellation of an Access Service Request 5.5.3 5.3.2 3.2.6

Minimum Period Charges 5.5.1 5.3.3 3.2.5
SWITCHED ACCESS SERVICE 6 6 4

General 6.1 6.1 4.1

Service Arrangements 6.1.1 6.1.1 4.2.2

Technical Specifications 6.2.2 6.1.2 4.2.3.A.1

Optional Features 6.10 6.1.3 4.2.3.G
Switched Access Service Arrangements 6.1.1 6.2 4.2.1

Feature Group A 6.5 6.2.1 4.2.1.A
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Feature Group B 6.6 6.2.2 4.2.1.B

Feature Group C 6.7 6.2.3 4.2.1.C

Feature Group D 6.8 6.2.4 4.2.1.D

Basic Serving Arrangement A (BSA-A) 6.5.1.I 6.2.5 4.2.2.A

Basic Serving Arrangement B (BSA-B) 6.8.1.J 6.2.6 4.2.2.B

Basic Serving Arrangement C (BSA-C) 6.7.1.G 6.2.7 4.2.2.C

Basic Serving Arrangement D (BSA-D) 6.8.1.B 6.2.8 4.2.2.D

Basic Serving Arrangement-Dedicated Network Access Link (DNAL) 6.10.3.C 6.2.9 4.2.2.E

800/888 Access Service 6.1.3.A.10 6.2.10 4.2.11

900 Access Service 6.10.3.A 6.2.11 4.2.12

Common Channel Signaling System 7 Access Service 6.10.1 6.2.12 4.2.10

500 Access Service 6.4.1.B.2 6.2.13 4.2.20

Basic Service Elements (BSEs) 6.4.1.C 6.2.14 4.2.22
Optional Features 6.1.3.A.10 6.3 4.2.3.G

Local Transport Optional Features 6.10.2 6.3.1 4.2.5

Common Switching Optional Features 6.10.1 6.3.2 4.2.5

Transport Termination Optional Features 6.10.2 6.3.3 4.6.2.B
Provision of Switched Access Service 6.2 6.4 4.2

Network Management 6.2.1  6.A 4.2.9

Design and Traffic Routing of Switched Access Service 6.6.3 6.B 4.2.13

Access Tandem Arrangements 6.6.4 6.C 4.2.3.D

Determination of Number of Transmission Paths and Terminations 6.2.5 6.D 4.2.15

Transmission Specifications 6.2.2 6.E 4.2.15

Design Layout Report 6.1.5 6.F 4.2.8

Testing 6.2.4 6.G 4.2.7

Trunk Group Measurement Reports 6.3.2 6.H 4.5.2.I.3

Service Performance Data 6.2.3 6.I 4.2.14

Equal Access Conversions 6.4.1.C.6 6.J 4.5.2.H.4

Design Blocking Probability 6.7.5 6.K 4.2.16
Rate Categories, Applications, and Regulations 6.4 6.5 4.5

Rate Categories 6.1.3 6.5.1 4.5.1

Local Transport 6.1.3.A 6.5.2 4.2.3

End Office 6.1.3.B 6.5.3 4.2.5

Nonrecurring Charges 6.4.1.B 6.5.4 4.5.2.A.3

Determination of Access Minutes 6.6.4 6.5.5 4.5.2.I

Determination of Nonpremium and Premium Rates 6.4.1.C.1&2 6.5.6 4.5.2.K.1

Minimum Periods and Charges 6.4.2 6.5.7 4.5.2.A.3.H

Application of Rates for FGA and BSA-A Extension Service 6.4.9 6.5.8 4.5.5

Application of Rates for Extended FGA and BSA-A Terminating Service 6.4.8 6.5.9 4.5.5

Network Blocking Charge for FGD and BSA-D 6.8.6 6.5.10 4.5.2.C

Shared Use Facilities 6.8.1.F 6.5.11 4.5.2.H.10

CCS7 Access Service 6.10.3.C 6.5.12 4.5.2.3.D

Switched Access Cross Connect 6.11 6.5.13 4.5.3

Tandem Switch Signaling (TSS) 6.4.1.C.8 6.5.14 4.2.5.AE

Basic Service Elements (BSEs) 6.4.1.C 6.5.15 4.2.22

Carrier Identification Parameter (CIP) 6.10.1.AB 6.5.16 4.2.5.AG
Switched Access Rates and Charges 20.2 6.6 4.6
Arkansas 20.2 6.6.1 No Reference

Texas 20.2 6.6.23 4.6

New Mexico 20.2 6.6.29 No Reference

Switched Access Cross Connect 20.2.7 6.6.34 4.6.9

Carrier Identification Parameter (CIP) 20.2.8 6.6.35 4.6.12

CCS7 Access Service - Dedicated Switched Access 20.2.4.A 6.6.36 4.6.6.B

CCS7 Access Service - RSTP or STP Port Termination 20.2.4.A 6.6.37 4.6.7

CCS7 Access Service - SS7 Transport 20.2.4.A 6.6.38 4.6.6.A
SPECIAL ACCESS SERVICE 7 7 5

Provision of Special Access Service 5.2.5 7.1 5.1.B.2

Circuit Types 7.1.1 7.1.1 5.1.1

Service Configurations 7.1.3 7.1.2 5.1.2

Technical Specifications Packages 15.2.1.B 7.1.3 5.1.1.C.2

Channel Interfaces 15.2.2.C.2 7.1.4 5.1.1.C.1
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Alternate Use 7.1.4 7.1.5 5.2.4.B

Special Facilities Routing 7.1.5 7.1.6 5.1.3

Design Layout Report 7.1.6 7.1.7 5.1.4

Acceptance Testing 7.1.7 7.1.8 5.1.5

Jurisdictional Determination 3.5.1 7.1.9 5.1.6.A
Rate Categories, Applications, and Regulations 7.2 7.2 5.6

Rate Categories 7.2.1 7.2.1 5.6.1

Minimum Periods 7.2.4 7.2.2 5.6.2

Application of Daily and Monthly Rates 7.2.2 7.2.3 5.6.1.A,B

Facility Hubs and Multiplexing 7.2.6 7.2.4 5.6.6

Shared Use Analog and Digital High Capacity Services 7.2.7 7.2.5 5.6.7

DS3 High Capacity 7.11.1 7.2.6 5.6.11

MetroLAN Circuit Mileage 7.2.5 7.2.7 5.6.16
Metallic Service 7.4 7.3 No Reference

Basic Circuit Description 7.4.1 7.3.1 No Reference

Technical Specifications Packages 15.2.1.A 7.3.2 No Reference

Channel Interfaces 15.2.2.C.1 7.3.3 No Reference

Optional Features and Functions 7.7.3 7.3.4 No Reference

Rates and Charges 20.3.2 7.3.5 No Reference
Telegraph Grade Service 7.5 7.4 No Reference

Basic Service Description 7.5.1 7.4.1 No Reference

Technical Specifications Packages 7.5.2 7.4.2 No Reference

Channel Interfaces 15.2.1.B 7.4.3 No Reference

Optional Features and Functions 15.2.2.C.2 7.4.4 No Reference

Rates and Charges 20.3.3 7.4.5 No Reference
Voice Grade Service 7.6 7.5 5.2.1

Basic Circuit Description 7.6.1 7.5.1 5.7.2.A

Technical Specifications Packages 7.6.2 7.5.2 5.6.1.E.5

Channel Interfaces 15.2.2.C.3 7.5.3 5.6.1.E.6

Optional Features and Functions 7.6.3 7.5.4 5.7.2.B

Rates and Charges 20.3.4 7.5.5 5.7.4
Program Audio Service 7.7 7.6 5.2.3

Basic Circuit Description 7.7.1 7.6.1 5.2.3.A-D

Technical Specifications Packages 7.7.2 7.6.2 No Verbage

Channel Interfaces 15.2.2.C.4 7.6.3 No Verbage

Optional Features and Functions 7.7.3 7.6.4 No Verbage

Rates and Charges 20.3.5 7.6.5 5.7.3
Video Service 7.8 7.7 5.2.4

Basic Circuit Description 7.8.1 7.7.1 5.2.4.A

Technical Specifications Packages 7.8.2 7.7.2 No Verbage

Channel Interfaces 15.2.2.C.5 7.7.3 No Verbage

Rates and Charges 20.3.6 7.7.4 5.7.4
Wideband Analog Service 7.10.C 7.8 5.2.5

Basic Circuit Description 7.10.C 7.8.1 5.2.5.A-C

Technical Specifications Packages 7.10.C 7.8.2 No Verbage

Channel Interfaces 7.10.C 7.8.3 No Verbage

Optional Features and Functions 7.10.C 7.8.4 No Verbage

Rates and Charges 20.4.5.B 7.8.5 No Rates
Wideband Data Service 7.10.C 7.9 5.2.6

Basic Circuit Description 7.10.C 7.9.1 5.2.6

Technical Specifications Packages 7.10.C 7.9.2 No Verbage

Channel Interfaces 7.10.C 7.9.3 No Verbage

Optional Features and Functions 7.10.C 7.9.4 No Verbage

Rates and Charges 20.4.5.B 7.9.5 No Rates
Digital Data Service 7.9 7.10 5.2.9

Basic Circuit Description 7.9.1 7.10.1 5.2.9

Technical Specifications Packages 7.9.2 7.10.2 No Verbage

Channel Interfaces 15.2.2.c.6 7.10.3 No Verbage

Optional Features and Functions 7.9.3 7.10.4 No Verbage

Rates and Charges 20.8.1 7.10.5 5.7.5
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High Capacity Service 7.10 7.11 5.3.6

Basic Circuit Description 7.10.1 7.11.1 5.3.6.A

Technical Specifications Packages 7.10.2 7.11.2 No Verbage

Channel Interfaces 15.2.2.C.7 7.11.3 5.3.6.B

Optional Features and Functions 17.10.3 7.11.4 5.4

Rates and Charges 20.3.8 7.11.5 5.7.7
Individual Case Filing 7.12 7.12 5.6.5
MISCELLANEOUS SERVICES 13.3 8 6
Additional Engineering 13.1 8.1 No Verbage

Charges for Additional Engineering 20.4.1 8.1.1 No Verbage
Additional Labor 13.2 8.2 6.2

Overtime Installation 13.2.1 8.2.1 6.2.A

Overtime Repair 13.2.2 8.2.2 6.2.B

Stand By 13.2.3 8.2.3 6.2.D

Maintenance with other Telephone Companies 13.2.4 8.2.4 6.2.E

Other Labor 13.2.5 8.2.5 No Verbage

Charges for Additional Labor 20.4.2 8.2.6 6.2.G
Maintenance of Service 13.3.2 8.3 6.3
Additional Testing 13.3.1 8.4 6.6
Presubscription 13.4 8.5 6.8.A

End User/Agent Lists 13.4.B 8.5.1 6.8

End User/Agent Lists-Rates and Charges 20.4.4.C 8.5.2 6.8.1
Billing Name and Address Services 13.9 8.6 6.9

Per Call/Periodic BNA and Data Gathering Service 13.9.2.D 8.6.1 6.9.A

End User Validation List 13.9.1.C 8.6.2 6.9.B
Rates and Charges 20.4.4.H 8.6.3 6.9.1

Per Call/Periodic BNA 20.4.4.H.1 8.A 6.9.1.A

Data Gathering Service 20.4.4.H.2 8.B 6.9.1.B

End User Validation List 20.4.4.H.3 8.C 6.9.1.C
Denial/Restoral Service 13.14 8.7 6.10
Telecommunications Service Priority 13.3.3 8.8 6.4

General 13.3.3.A 8.8.1 6.4.A

Priority Installation 13.3.3.A 8.8.2 6.4.C

Priority Restoration 13.3.3.A 8.8.3 6.4.D

Rates and Charges 20.4.4.A 8.8.4 6.4.G
International Blocking Service 13.8.1 8.9 6.11
Service Access Code 900 Blocking 13.8.2 8.10 6.12
Selective Class of Calling Screening 13.10 8.11 6.13
Miscellaneous Equipment 13.3.4 8.12 No Verbage
Integrated Services Digital Network (ISDN) Line Port 13.15 8.13 6.15
Service Provider Number Portability Fee 13.16 8.14 6.16
Payphone-Specific Coding Digits 13.13 8.15 6.17
INTERFACE GROUPS, TRANSMISSION SPECIFICATIONS and
CHANNEL CODES

15 9 No Reference

Local Transport Interface Groups 15.1.1 9.1 No Reference

Interface Group 1 (USOC TPP1X) 15.1.1.A 9.1.1 No Reference

Interface Group 2 (USOC TPP2X) 15.1.1.B 9.1.2 No Reference

Interface Group 3 (USOC TPP3X) 15.1.1.C 9.1.3 No Reference

Interface Group 4 (USOC TPP4X) 15.1.1.C 9.1.4 No Reference

Interface Group 5 (USOC TPP51X) 15.1.1.C 9.1.5 No Reference

Interface Group 6 (USOC TPP6X) 15.1.1.D 9.1.6 No Reference

Interface Group 7 (USOC TPP7X) 15.1.1.D 9.1.7 No Reference

Interface Group 8 (USOC TPP8X) 15.1.1.D 9.1.8 No Reference

Interface Group 9 (USOC TPP9X) 15.1.1.D 9.1.9 No Reference

Interface Group 10 (USOC TPPAX) 15.1.1.D 9.1.10 No Reference

Available Premises Interface Codes 15.3.1 9.1.11 No Reference
Transmission Specifications for Switched Access Service 15 9.2 No Reference

Standard Transmission Specifications 15.1.2 9.2.1 No Reference

Data Transmission Parameters 15.1.3 9.2.2 No Reference
Channel Interface and Network Channel Codes 15.2.2 9.3 No Reference

Glossary of Channel Interface Codes and Options 15.2.1 9.3.1 No Reference
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Impedance 15.1.2.F.5 9.3.2 No Reference

Digital Hierarchy Channel Interface Codes (4DS) 15.2.2.A 9.3.3 No Reference

Service Designator/Network Channel Code Conversion Table 15.1.1.C 9.3.4 No Reference

Compatible Channel Interfaces 15.2.2.C 9.3.5 No Reference
SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES 10. 10 11
General 10.1 10. 11.1
Emergency Conditions 10.2 10.2 11.2
Intervals to Provide Service 10.1 10.3 11.3
Safeguarding of Service 10.1 10.4 11.5

Facility Availability 10.3 10.4.1 11.5.2
Federal Government Regulations 10.4 10.5 11.6
Service Offerings to the Federal Government 10.5 10.6 11.8

Type and Description 10.5.1 10.6.1 11.8.2

Mileage Application 10.5.2 10.6.2 11.8.3

Rates and Charges 20.4.5 10.6.3 9
SPECIAL FACILITIES ROUTING OF ACCESS SERVICES 11 11 9.1
Description of Special Facilities Routing of Access Services 11.1 11.1 9.1.1

Diversity 11.1.1 11.1.1 9.1.2

Avoidance 11.1.2 11.1.2 9.1.3

Cable-Only Facilities 11.4 11.1.3 9.2
Rates and Charges for Special Facilities Routing of Access Service 20.4.6 11.2 7
SPECIALIZED SERVICE OR ARRANGEMENTS 12 12 7.1
General 12.1 12.1 7.2
Rates and Charges 20.4.7 12.1 14
EXCEPTIONS TO ACCESS SERVICE OFFERINGS 14 13 15
COIN SERVICES 6.10.2.B 14 15.1
General 6.10.2.B 14.1 15.2
Service Description 6.10.2.B 14.2 15.3
Service Provisioning 6.10.2.B 14.3 15.4
Collection and Remittance of Coin Station Monies 6.1.3.C.2 14.4 15.5
Provision of Message Call Detail 6.7.4 14.5 15.6
Payment of Coin Sent-Paid Monies 6.5.1.H 14.6 19
CENTRALIZED EQUAL ACCESS SERVING MIRE CENTERS 18 15 19.1

General 18.2 15.1 19.1.A

State - Serving Wire Center - Interconnection Point 18.1 15.2 8.7
OPERATOR SERVICES 6.10.3 16 8.7.1
General Description 6.10.3 16.1 8.7.1.A

Operator Transfer Service 6.10.3.B 16.1.1 8.7.1.B

Inward Operator Assistance 6.10.3.B 16.1.2 8.7.1.B.1

Undertaking of the Telephone Company 6.10.3.B 16.1.3 8.7.1.B.2

Obligations of the Customer 6.10.3.B 16.1.4 8.3
RATE REGULATIONS 6.10.3.B 16.2 8.7.1

Operator Transfer Service 6.10.3.B 16.2.1 8.7.4

Inward Operator Assistance Services 6.10.3.B 16.2.2 8.7.4.1.A
RATES AND CHARGES 20.2.5 16.3 8.7.4.1.B

Operator Transfer Rate 20.2.5.C 16.3.1 8.7.4.A

Inward Operator Assistance Rates 20.2.5.C 16.3.2 8.7.4.B
EXPANDED INTERCONNECTION SERVICES 17 17 17
Service Description Option 17.1 17.1 17.1
Provision of EIS 17.2 17.2 17.2

General 17.2.1 17.2.1 17.2.1

Responsibility of the Telephone Company 17.2.2 17.2.2 17.2.2

Rights of the Telephone Company 17.2.3 17.2.3 17.2.3
Obligations of the Customer 17.3 17.3 17.3

Responsibility of the Customer 17.3.1 17.3.1 17.3.1

Claims and Demands for Damage 17.3.2 17.3.2 17.3.2

Limitations 17.3.3 17.3.3 17.3.3

Mechanic’s or Materialmen’s Liens 17.3.4 17.3.4 17.3.4

Confidentiality 17.3.5 17.3.5 17.3.5

Network Outage, Damage and Reporting 17.3.6 17.3.6 17.3.6
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Discontinuance of Service 17.4 17.4 17.4

General 17.4.1 17.4.1 17.4.1
Ordering Options for EIS 17.5 17.5 17.5

Physical EIS at Tariffed Locations 17.5.1 17.5.1 17.5.1

Bona Fide Request for EIS for Non-Tariffed Locations or Equipment 17.5.4 17.5.2 17.5.2

Virtual EIS Service 17.5.2 17.5.3 17.5.3

Microwave Services 17.5.3 17.5.4 17.5.4

Data Over Voice (DOV) Equipment 17.5.4 17.5.5 17.5.5

Other Technologies 17.5.5 17.5.6 17.5.6
EIS Service Request 17.6 17.6 17.6

Application Form for Physical EIS at Tariffed Locations 17.6.1 17.6.1 17.6.1

Relocation Within the Same Wire Center of Access Tandem 17.6.2 17.6.2 17.6.2

Expansion of Existing Space 17.6.3 17.6.3 17.6.3
Physical EIS 17.7 17.7 17.7

Availability of Service 17.7.1 17.7.1 17.7.1

Existing Suitable Space 17.7.2 17.7.2 17.7.2

Power, Environmental Conditioning and dc Power 17.7.3 17.7.3 17.7.3

Customer Terminating Equipment Requirements 17.7.4 17.7.4 17.7.4

Security Requirements for customer Access to
Telephone Company Buildings

17.7.5 17.7.5 17.7.5

Insurance and Liability Requirements 17.7.6 17.7.6 17.7.6

Building Modification Classification 17.3.1.F 17.7.7 17.7.7
Virtual EIS 17.8 17.8 17.8

Availability of Service 17.8.1 17.8.1 17.8.1

Obligations of the Customer 17.8.2 17.8.2 17.8.2

Operation and Maintenance 17.8.3 17.8.3 17.8.3

Customer Terminating Equipment Requirements 17.8.4 17.8.4 17.8.4
Rate Regulations 17.9 17.9 17.9

Types of Rates and Charges 17.9.1 17.9.1 17.9.1

Minimum Periods 17.9.2 17.9.2 17.9.2
EIS Rates and Charges 20.5 17.10 17.10

Cable Space and Cable Pull 20.5.1 17.10.1 17.10.1

DC Power 20.5.2 17.10.2 17.10.2
Virtual EIS Wire Centers 18.1 17.11 17.11
Virtual EIS Rates and Charges 20.6 17.12 17.12

Equipment Rates and Charges 20.6.1 17.12.1 17.12.1
Physical EIS Rates and Charges 20.7 17.13 17.13

Engineering Fee 20.7.1 17.13.1 17.13.1

Overhead Superstructure 20.7.2 17.13.2 17.13.2

Cage Enclosure 20.7.3 17.13.3 17.13.3

Partition Space 20.7.4 17.13.4 17.13.4

Bits Timing Charge 20.7.5 17.13.5 17.13.5

Cable Material 20.7.6 17.13.6 17.13.6

Minor Augment Fee 20.7.7 17.13.7 17.13.7

Access Card Charge 20.7.8 17.13.8 17.13.8

Environmental Conditioning No Reference 17.13.9 17.13.9

Building Modification No Reference 17.13.10 17.13.10
ADVANCED COMMUNICATIONS NETWORKS No Reference 18 16
General No Reference 18.1.A 16.1.A
Generic Name No Reference 18.1.B 16.1.B
Service Rearrangements No Reference 18.1.C 16.1.C
Moves No Reference 18.1.D 16.1.D
Packet Switching Network Service No Reference 18.2 16.2
Service Description No Reference 18.2.A 16.2.A
Service Provisioning No Reference 18.2.B 16.2.B
Rate Regulations No Reference 18.2.C 16.2.C

Minimum Period No Reference 18.2.A.1 16.2.C.1

Rate Application No Reference 18.2.B.2 16.2.C.2

Usage Plans No Reference 18.2.C.3 No Reference

Basic Plan No Reference 18.2.A.1.A No Reference

Transaction Plan No Reference 18.2.B.2.B No Reference
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High Volume Plan No Reference 18.2.C.3.C No Reference

Hourly Plan No Reference 18.2.C.3.D No Reference
Supplemental Features No Reference 18.2.D 16.2.D

Fast Select No Reference 18.2.D.1 16.2.D.1

Priority No Reference 18.2.D.2 16.2.D.2
Rates and Charges No Reference 182..E 16.2.F

X.75 Access No Reference 18.2.E.1 16.2..F.1

Usage Rates No Reference 18.2.E.2 No Reference

Basic Plan No Reference 18.2.E.2.A No Reference

Transaction Plan No Reference 18.2.E.2.B No Reference

High Volume Plan No Reference 18.2.E.2.C No Reference

Hourly Plan No Reference 18.2.E.2.D No Reference

Supplemental Features No Reference 18.2.E.3 16.2.F.3
Mega Connect Service No Reference 18.3 16.4
General No Reference 18.3.A 16.4.A

Service Description No Reference 18.3.A.1 16.4.A.1

Technical Specifications No Reference 18.3.A.2 16.4.A.2
Rate Regulations No Reference 18.3.B 16.4.B

Minimum Period No Reference 18.3.B.1 16.4.B.1

Rate Application No Reference 18.3.B.2 16.4.B.2

MegaConnect Lineside Interface No Reference 18.3.B.2.A 16.4.B.2.A

MegaConnect Trunkside Interface No Reference 18.3.B.2.B 16.4.B.2.B
Rates and Charges No Reference 18.3.C 16.4.C

MegaConnect Lineside Interface No Reference 18.3.C.1 16.4.C.1

Peak Sustainable Throughput Speed (DS1) (1.17Mbps) No Reference 18.3.C.1.A 16.4.C.1.A

Peak Sustainable Throughput Speed (DS3) No Reference 18.3.C.1.B 16.4.C.1.B

(4, 10, 16, 25, 34 Mbps) No Reference 18.3.C.2 16.4.C.1.B

MegaConnect Lineside Interface Optional Features No Reference 18.3.C.3 16.4.C.2

MegaConnect Lineside Interface Subsequent Activity Charge No Reference 18.3.C.3 16.4.C.3

MegaConnect Trunkside Interface (34 Mbps) No Reference 18.3.C.4 16.4.C.4
Modem Based Data Aggregation Service (CyberPOP) No Reference 18.4 16.5

Service Description No Reference 18.4.A 16.5.A

Obligations of the Telephone Company No Reference 18.4.B 16.5.B

Obligations of the Customer No Reference 18.4.C 16.5.C
Rate Regulations No Reference 18.4.D 16.5.D

Minimum Period No Reference 18.4.D.1 16.5.D.1

Rate Application No Reference 18.4.D.2 16.5.D.2

Term of Commitment No Reference 18.4.D.3 16.5.D.3

Commitment Levels No Reference 18.4.D.4 16.5.D.4

Changes to Commitment Level No Reference 18.4.D.5 16.5.D.5

Service Enrollment No Reference 18.4.D.6 16.5.D.6

Quarterly Review No Reference 18.4.D.7 16.5.D.7

Penalties for Failing to Obtain the First Six Month Commitment Level No Reference 18.4.D.8 16.5.D.8

Service Availability No Reference 18.4.D.9 16.5.D.9

Renewal Options No Reference 18.4.D.10 16.5.D.10

Termination With Liability No Reference 18.4.D.11 16.5.D.11

Termination Without Liability No Reference 18.4.D.12 16.5.D.12
Rates and Charges No Reference 18.4.E 16.5.E

Analog TCP/IP Access No Reference 18.4.E.1 16.5.E

ISDN TCP/IP Access No Reference 18.4.E2 16.5.E
Frame Relay Service 16 18.5 16.3

Service Description 16.1.1 18.5.A 16.3.A

Service Provisioning 16.1.2 18.5.B 16.3.B

Obligations of the Telephone Company 16.1.3 18.5.C 16.3.C

Obligations of the Customer 16.1.4 18.5.D 16.3.D
Rate Regulations 16.1.5 18.5.E 16.3.E

Minimum Period 16.1.5.A 18.5.E.1 16.3.E.1

Rate Elements 16.1.5.B 18.5.E.2 16.3.E.2

Rate Application 16.1.5.C 18.5.E.3 16.3.E.3

Term Payment Plan (TPP) 19.7 18.5.E.4 16.3.E.416.3.F



9 of 9

Rates and Charges 20.4.8 18.5.F 16.3.F

Standard Arrangements 20.4.8.A 18.5.F.1 16.3.F.1

Term Payment Plan 20.4.8.A.8 18.5.F.2 16.3.F.2
Asynchronous Transfer Mode (ATM) Service No Reference 18.6 16.7

General No Reference 18.6.A 16.7.A

Service Description No Reference 18.6.B 16.7.B

Service Provisioning No Reference 18.6.C 16.7.C

Obligations of the Telephone Company No Reference 18.6.D 16.7.D

Obligations of the Customer No Reference 18.6.E 16.7.E

Rate Regulations No Reference 18.6.F 16.7.F

Rates and Charges No Reference 18.6.G 16.7.G
GTE DSL Solutions - ADSL Service No Reference 18.7 16.6

Service Description No Reference 18.7.A 16.6.A

Service Provisioning No Reference 18.7.B 16.6.B

Responsibility of the Telephone Company No Reference 18.7.C 16.6.C

Rights of the Telephone Company No Reference 18.7.D 16.6.D

Responsibility of the Customer No Reference 18.7.E 16.6.E

Rate Regulations No Reference 18.7.F 16.6.F

ADSL Wire Centers No Reference 18.7.G 16.6.G

Rates and Charges No Reference 18.7.H 16.6.H
Optical Networking No Reference 20 20
General No Reference 20.A 20.A

Service Description No Reference 20.B 20.B

Conditions No Reference 20.C 20.C

Application of Rates and Charges No Reference 20.D 20.D

Connect No Reference 20.D.1 20.D.1

Single Route Connect No Reference 20.D.1.A 20.D.1.A

Dual Route Connect No Reference 20.D.1.B 20.D.1.B

Ring Connect No Reference 20.D.1.C 20.D.1.C

CO Connect No Reference 20.D.1D 20.D.1D

Shared Connect No Reference 20.D.1.E 20.D.1.E

Jointly Provided Custom Connect No Reference 20.D.1.F 20.D.1.F

Wholly Provided Custom Connect No Reference 20.D.1G 20.D.1G

Express Connect No Reference 20.D.1.H 20.D.1.H

Flex Express Connect No Reference 20.D.1.I 20.D.1.I

Custom Connect No Reference 20.D.1.J 20.D.1.J
Optical Network Transport No Reference 20.D.2 20.D.2

LAN-wide Transport No Reference 20.D.2.A 20.D.2.A

LAN-wide Premium Transport No Reference 20.D.2.B 20.D.2.B

Point-to-Point Transport No Reference 20.D.2.C 20.D.2.C

Ring Per-Mile Transport No Reference 20.D.2.D 20.D.2.D

J-SONET Transport No Reference 20.D.2.E 20.D.2.E

Banded Optical No Reference 20.D.2.F 20.D.2.F

Expanded Band Optical Transport No Reference 20.D.2.G 20.D.2.G

Payload No Reference 20.D.3 20.D.3

Additional Node No Reference 20.E 20.E

Incremental Growth No Reference 20.F 20.F

Rate Regulation No Reference 20.G 20.G

Changes in Length of a TPP No Reference 20.G.1 20.G.1

Renewal Options No Reference 20.G.2 20.G.2

Conversion No Reference 20.G.3 20.G.3

Rate Changes No Reference 20.G.4 20.G.4

Termination Liability No Reference 20.G.5 20.G.5

Upgrade to Higher Bandwidth No Reference 20.G.7 20.G.7

Off-Net Wire Center No Reference 20..H 20..H

Shared Use No Reference 20.I 20.I

Optical Networking LANs No Reference 20.K 20.K

Rates and Charges No Reference 20.L 20.L


