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2. Ceneral Regulatio

TARIFF F.C.C. NO 1

ACCESS SERVI CE

ns

2.1 Undertaking of the Tel ephone Conpany

2.1.1 Scope
(A)

(B)

(O

(D)

(B)

The Tel ephone Conpany does not undertake to transmt
messages under this tariff.

The Tel ephone Conpany shall be responsible only for the
installation, operation and mai ntenance of the services
it provides.

The Tel ephone Conpany will, for naintenance purposes,
test its services only to the extent necessary to detect
and/or clear troubles.

Services are provided 24 hours daily, seven days per
week, except as set forth in other applicable sections
of this tariff.

The Tel ephone Conpany does not warrant that its
facilities and services nmeet standards other than those
set forth in this tariff.

[ ssued:

July 2, 1985

2980 Fairv

Ef fective: Cctober 1, 1985

Vi ce President
iew Park Drive, Falls Church, Virginia 22042
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ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2.1.2 Limtations

(A

(B)

The custoner may not assign or transfer the use of

services provided under this tariff; however, where
there is no interruption of use or relocation of the
servi ces, such assignnment or transfer may be nade to

(1) another custoner, whether an individual
partnershi p, association or corporation, provided
t he assignee or transferee assunmes all outstandi ng
i ndebt edness for such services, and the unexpired
portion of the m nimum period and the term nation
l[iability applicable to such services, if any; or

(2) a court-appointed receiver, trustee or other person
acting pursuant to law in bankruptcy, receivership,
reorgani zati on, insolvency, |iquidation or other
sim |l ar proceedi ngs, provided the assignee or
transferee assumes the unexpired portion of the
m ni mum period and the termnation liability
applicable to such services, if any.

In all cases of assignment or transfer, the witten
acknow edgenent of the Tel ephone Conpany is required
prior to such assignnent or transfer which

acknow edgenent shall be nade within 15 days fromthe
recei pt of notification. Al regulations and conditions
contained in this tariff shall apply to such assignee or
transferee.

The assignnment or transfer of services does not relieve
or discharge the assignor or transferor from remnaining
jointly or severally liable with the assignee or
transferee for any obligations existing at the time of
t he assignnment or transfer

The regul ations for the installation and restoration of
Tel econmuni cations Service Priority (TSP) System
Services shall be subject to Part 64.401, Appendix A, of
t he Federal Conmunications Conm ssions Rul es and Section
10, foll ow ng.

[ssued: July 27, 1990 Effective: Septenber 10, 1995

Vi ce President

2980 Fairview Park Drive, Falls Church, Virginia 22042
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ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.1 Undertaking

of the Tel ephone Conpany (Cont' d)

2.1.2 Limtations (Cont'd)

(O

(D)

2.1.3 Liabi

Subj ect to conpliance with the rules nmentioned in (B)
precedi ng, the services offered herein will be provided
to custoners on a first-come, first-served basis, except
as provided in (D) follow ng.

VWere a shortage of service exists in conjunction wth
initial offerings of equal access (Trunkside BSA- 101XXXX
Option, FAD) avail able services will be allocated in an
equi t abl e manner (percent of available services to
percent of requested services).

lity

(A

(B)

(O

(D)

(B)

The Tel ephone Conpany's liability, if any, for its
willful msconduct is not limted by this tariff. Wth
respect to any other claimor suit, by a custoner, or by
any others, for damages associated with the
installation, provision, preenption, termnation,

mai nt enance, repair or restoration of service, and

subj ect to the provisions of (B) through (H) foll ow ng,
t he Tel ephone Conpany's liability, if any, shall not
exceed an anmount equal to the proportionate charge for
the service for the period during which the service was
affected. This liability for damages shall be in
addition to any anounts that nmay otherw se be due the
custonmer under this tariff as a Credit Allowance for a
Service Interruption.

The Tel ephone Conpany shall not be liable for any act or
om ssion of any other carrier or custoner providing a
portion of a service, nor shall the Tel ephone Conpany
for its own act or om ssion hold Iiable any ot her
carrier or custonmer providing a portion of a service.

The Tel ephone Conpany shall not be liable for any act or
om ssi on concerning the inplenmentation of
Presubscription as set forth in 4.2 followi ng unless it
is due to the negligence of the Tel ephone Conpany.

The Tel ephone Conpany is not |iable for damages to the
customer prenmises resulting fromthe furnishing of a
service, including the installation and renoval of

equi prent and associated wiring, unless the damage is
caused by the Tel ephone Company's negligence.

The Tel ephone Conpany shall be indemified, defended and
hel d harm ess by the end user against any claim |oss or
damage arising fromthe end user's use of services

of fered under this tariff, involving:

(This page filed under Transmittal No. 1056)

[ ssued: June 15, 1998 Ef fective: June 30, 1998

Vi ce President

2980 Fairview Park Drive, Falls Church, Virginia 22042
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ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2.1.3 Liability (Cont'd)

(B)

(F)

(G

(Cont ' d)

(1) dainms for libel, slander, invasion of privacy, or
i nfringement of copyright arising fromthe end
user's own conmuni cati ons;

(2) dainms for patent infringenent arising fromthe end
user's acts conbining or using the service
furni shed by the Tel ephone Conpany in connection
with facilities or equi pnent furnished by the end
user or |1C or;

(3) Al other clainms arising out of any act or om ssion
of the end user in the course of using services
provi ded pursuant to this tariff.

The Tel ephone Conpany shall be indemified, defended and
hel d harm ess by the |1 C against any claim |oss or
damage arising fromthe 1C s use of services offered
under this tariff, involving:

(1) dainms for libel, slander, invasion of privacy, or
i nfringement of copyright arising fromthe I1C s own
communi cati ons;

(2) dainms for patent infringenent arising fromthe
IC s acts conbining or using the service furnished
by the Tel ephone Conpany in connection wth
facilities or equipnent furnished by the end user
or |C or,;

(3) Al other clains arising out of any act or om ssion
of the 1Cin the course of using services provided
pursuant to this tariff.

The Tel ephone Conpany does not guarantee or nmake any
warranty with respect to its services when used in an
expl osi ve atnosphere. The Tel ephone Conpany shal |l be

i ndemi fi ed, defended and held harm ess by the custoner
fromany and all clainms by any person relating to such
customer's use of services so provided.

[ssued: July 2, 1985

Ef fective: Cctober 1, 1985

Vi ce President

2980 Fairview Park Drive, Falls Church, Virginia 22042
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2. Ceneral

TARIFF F.C.C. NO 1

ACCESS SERVI CE

Regul ati ons (Cont' d)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2.1.3 Liability (Cont'd)

(H

(1)

No |icense under patents (other than the limted |icense
to use) is granted by the Tel ephone Conpany or shall be
inplied or arise by estoppel, with respect to any
service offered under this tariff. The Tel ephone
Conmpany wi Il defend the custoner against clainms of

patent infringenent arising solely fromthe use by the
custoner of services offered under this tariff and wll

i ndemmi fy such custoner for any damages awarded based
solely on such cl ai ns.

The Tel ephone Conpany's failure to provide or maintain
services under this tariff shall be excused by | abor
difficulties, governnental orders, civil commotions,
crimnal actions taken against the Tel ephone Conpany,
acts of God and other circunstances beyond the Tel ephone
Conmpany' s reasonabl e control, subject to the Credit

Al'l owance for a Service Interruption as set forth in
2.4.4 foll ow ng.

[ ssued:

July 2, 1985 Effective: Cctober 1, 1985

Vi ce President

2980 Fairview Park Drive, Falls Church, Virginia 22042
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2. Cener al

Cancel s 1st Revi sed Page 27
ACCESS SERVI CE

Regul ati ons (Cont' d)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2.1. 4

2.1.5

2.1.6

2.1.7

Provi si on of Services

The Tel ephone Conpany, to the extent that such services are
or can be nade available with reasonable effort, and after
provi sion has been nmade for the Tel ephone Conpany's

Tel ephone Exchange Services, will provide to the custonmner
upon reasonabl e notice services offered in other applicable
sections of this tariff at rates and charges specified

t her ei n.

Install ation and Term nati on of Services

The Access Services provided under this tariff (A wll

i ncl ude any entrance cable or drop wiring and wire or
intrabuil ding cable to that point where provision is nmade
for term nati on of the Tel ephone Conpany's outside
distribution network facilities at a suitable |ocation of
mut ual agreenent inside a custoner-designated prem ses and
(B) will be installed by the Tel ephone Conpany to such Poi nt
of Term nation. Access Service has only one Point of

Term nati on per customer prem ses. Any additiona

term nati ons beyond such Point of Term nation is the sole
responsibility of the customer. The Point of Term nation is
an inherent part of Switched and Special Access Services,
therefore, the precedi ng does not preclude the custoner's
ability to have the Point of Term nation noved as set forth
in 6.8.7 and 7.4.5 following for Switched and Special Access
Services, respectively.

Mai nt enance of Servi ces

The services provided under this tariff shall be maintained
by the Tel ephone Conpany. The custoner or others may not
rearrange, nove, disconnect, renove or attenpt to repair any
facilities provided by the Tel ephone Conpany, other than by
connection or disconnection to any interface means used,
except with the witten consent of the Tel ephone Conpany.

Changes and Substitutions

Except as provided for equi pnent and systens subject to FCC
Part 68 Regul ations at 47 C F.R Section 68.110(0), the

Tel ephone Conpany may, where such action is reasonably
required in the operation of its business, (A) substitute,
change or rearrange any facilities used in providing service
under this tariff, including but not limted to, (1)
substitution of different nmetallic facilities, (2)
substitution of carrier or derived facilities for netallic
facilities used to provide other than netallic facilities
and (3) substitution of

(This page filed under Transmittal No. 689)

[ ssued:

August

2980

31, 1994 Ef fective: Cctober 5, 1994
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2. Cener al
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ACCESS SERVI CE

Regul ati ons (Cont' d)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2.1.7 Changes and Substitutions (Cont'd)

2. 1.

netallic facilities for carrier or derived facilities used
to provide other than netallic facilities, (B) change

m ni mum protection criteria, (C change operating or

mai nt enance characteristics of facilities or (D) change
operations or procedures of the Tel ephone Conmpany. In case
of any such substitution, change or rearrangenent, the
transm ssion paraneters will be within the range as set
forth in 6. and 7. followi ng. The Tel ephone Conpany shal
not be responsible if any such substitution, change or
rearrangenment renders any custoner furnished services
obsolete or requires nodification or alteration thereof or
otherwi se affects their use or performance. |f such
substitution, change or rearrangenment materially affects the
operating characteristics of the facility, the Tel ephone
Company wi Il provide reasonable notification to the custoner
inwiting. Reasonable time will be allowed for any
redesi gn and i npl enentation required by the change in
operating characteristics. The Tel ephone Conpany w Il work
cooperatively with the custoner to determ ne reasonable
notification requirenents.

Ref usal and D sconti nuance of Service

(A) Unless the provisions of 2.2.1(B) or 2.5 foll ow ng
apply, if a custoner fails to conply with 2.1.6
preceding or 2.2.2, 2.3.1, 2.3.4, 2.3.50r 2.4
foll owi ng, including any paynments to be nade by it on
the dates and tines herein specified, the Tel ephone
Conmpany may, on thirty (30) days witten notice by
Certified U S. Mail to the person designated by that
customer to receive such notices of nonconpliance,
refuse additional applications for service, including
the provision of Physically or Virtually Collocated
I nterconnection, and/or refuse to conplete any pendi ng
orders for service, including the provision of
Physically or Virtually Collocated Interconnection, by
t he nonconpl yi ng custoner at any tine thereafter

If the Tel ephone Conpany does not refuse additiona
applications for service on the date specified in the
thirty (30) days notice, and the custoner's
nonconpl i ance conti nues, nothing contai ned herein shal
precl ude the Tel ephone Conpany's right to refuse
addi ti onal applications for service, including the
provi sion of Physically or Virtually Coll ocated

I nterconnection, to the nonconplying custoner w thout
further notice.

If the National Exchange Carrier Association, Inc.
notifies the Tel ephone Conpany that the Customer has

(This page filed under Transmittal No. 557)

I ssued: February 16, 1993 Effective: My 17, 1993

Vi ce President

2980 Fairview Park Drive, Falls Church, Virginia 22042
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TARIFF F.C.C. NO 1

TELEPHONE COMPANI ES Oiginal Page 28.1

2. Cener al

ACCESS SERVI CE

Regul ati ons (Cont' d)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2.1.8 Refusal and Discontinuance of Service (Cont'd)

failed to comply with Section 8 of the National Exchange
Carrier Association, Inc., Tariff F.C.C. No. 5 (Lifeline
Assi stance and Universal Service Fund Charges) including any
Customer's failure to make paynents on the date and tines
specified therein, the Tel ephone Conpany, may, on thirty
days' witten notice to the Custoner by Certified U S. Mil
take any of the follow ng actions: - (1) refuse additiona
applications for service and/or (2) refuse to conplete any
pendi ng orders for service, (3) discontinue the provision of
service to the Custoner. In the case of discontinuance, al
appl i cabl e charges including termnation charges, shal
becone due.

(X) Filed under authority of Special Perm ssion No. 89-538 of the Federal
Communi cati ons Conmi ssi on.

[ ssued:

July 17, 1989 Effective: August 1, 1989

Vi ce President

2980 Fairview Park Drive, Falls Church, Virginia 22042
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ACCESS SERVI CE

2. Ceneral Regul ations (Cont' d)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2.1.8 Refusal and Discontinuance of Service (Cont'd)

(B)

(O

Unl ess the provisions of 2.2.1(B) or 2.5 foll owi ng
apply, if a custoner fails to conply with 2.1.6
preceding or 2.2.2, 2.3.1, 2.3.4, 2.3.50r 2.4
foll owi ng, including any paynments to be nade by it on
the dates and tines herein specified, the Tel ephone
Conmpany may, on thirty (30) days witten notice by
Certified U S. Mail to the person designated by that
customer to receive such notices of nonconpliance,

di scontinue the provision of the services, including the
provi sion of Physically or Virtually Collocated

I nterconnection, to the nonconplying custoner at any

time thereafter. 1In the case of such disconti nuance,
all applicable charges, including termnation charges,
shal | becone due. |[If the Tel ephone Conpany does not

di scontinue the provision of the services involved on
the date specified in the thirty (30) days notice, and

t he custoner’'s nonconpliance continues, nothing
cont ai ned herein shall preclude the Tel ephone Conpany's
right to discontinue the provision of the services,

i ncluding the provision of Physically or Virtually

Col | ocat ed I nterconnection, to the nonconplying custoner
wi t hout further notice.

VWhen access service is provided by nore than one

Tel ephone Conpany, the conpani es involved in providing
the joint service may individually or collectively deny
service to a custoner for nonpaynent. \Were the

Tel ephone Conmpany(s) affected by the nonpaynent is

i ncapabl e of effecting discontinuance of service wthout
cooperation fromthe other joint providers of Swtched
Access Service, such other Tel ephone Conpany(s) wll, if
technically feasible, assist in denying the joint
service to the customer. Service denial for such joint
service will only include calls originating or
termnating within, or transiting, the operating
territory of the Tel ephone Conpanies initiating the
service denial for nonpaynent. \Wen nore than one of
the joint providers nmust deny service to effectuate
termnation for nonpaynent, in cases where a conflict
exists in the applicable tariff provisions, the tariff
regul ati ons of the end office Tel ephone Conpany shal
apply for joint service discontinuance.

(This page filed under Transmittal No. 557)

I ssued: February 16, 1993 Effective: My 17, 1993

Vi ce President

2980 Fairview Park Drive, Falls Church, Virginia 22042
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THE BELL ATLANTI C

TARIFF F.C.C. NO 1

TELEPHONE COMPANI ES Oiginal Page 30

2. Cener al

ACCESS SERVI CE

Regul ati ons (Cont' d)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2.1.9

2.1.10

2.1.11

2.1.12

Limtation of Use of Metallic Facilities

Signals applied to a netallic facility shall conformto the
limtations set forth in Technical Reference Publication AS
No. 1. In the case of application of dc tel egraph
signaling systenms, the customer shall be responsible, at
its expense, for the provision of current linmting devices
to protect the Tel ephone Conpany facilities from excessive
current due to abnormal conditions and for the provision of
noi se mtigation networks when required to reduce excessive
noi se.

Notification of Service-Affecting Activities

The Tel ephone Conpany will provide the customer reasonable
notification of service-affecting activities that may occur
in normal operation of its business. Such activities may

i nclude, but are not limted to, equipnent or facilities
addi tions, renoval s or rearrangenents, routine preventative
mai nt enance and maj or swi tchi ng machi ne change-out .
Ceneral ly, such activities are not individual custoner
service specific, they affect many custoner services. No
speci fic advance notification period is applicable to al
service activities. The Tel ephone Conpany will work
cooperatively with the custoner to determ ne reasonable
notification requirenents.

Coordi nation with Respect to Network Contingencies

The Tel ephone Conpany intends to work cooperatively with
the custoner to devel op network contingency plans in order
to maintain maxi num network capability follow ng natural or
man- made di sasters which affect tel ecommuni cations

servi ces.

Provi si on and Ownershi p of Tel ephone Nunbers

The Tel ephone Conpany reserves the reasonable right to
assign, designate or change tel ephone nunbers, any other
call nunber designations associated with Access Servi ces,
or the Tel ephone Conpany serving central office prefixes
associ ated with such nunbers, when necessary in the conduct
of its business. Should it beconme necessary to nmake a
change in such nunber(s), the Tel ephone Conpany wil |
furnish to the customer six nmonths notice, by Certified
US. Mil, of the effective date and an expl anation of the
reason(s) for such change(s).

[ ssued:

July 2, 1985 Effective: Cctober 1, 1985

Vi ce President

2980 Fairview Park Drive, Falls Church, Virginia 22042
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TARIFF F.C.C. NO 1

ACCESS SERVI CE

Regul ati ons (Cont' d)

2. Cener al
2.2 Use
2.2.1 Inter

ference or | npairnent

(A

(B)

The characteristics and net hods of operation of any
circuits, facilities or equi pment provided by other
than the Tel ephone Conpany and associated with the
facilities utilized to provide services under this
tariff shall not interfere with or inpair service over
any facilities of the Tel ephone Conpany, its affiliated
conpani es, or its connecting and concurring carriers
involved in its services, cause damage to their plant,
i npair the privacy of any conmunications carried over
their facilities or create hazards to the enpl oyees of
any of themor the public.

Except as provided for equi pnent or systens subject to
the FCC Part 68 Rules in 47 C.F.R, Section 68.108, if
such characteristics or nethods of operation are not in
accordance with (A) precedi ng, the Tel ephone Company
will, where practicable, notify the custoner that
tenmporary di sconti nuance of the use of a service may be
requi red; however, where prior notice is not
practicabl e, nothing contained herein shall be deened
to preclude the Tel ephone Conpany's right to
tenmporarily discontinue forthwith the use of a service
if such action is reasonabl e under the circunstances.
In case of such tenporary discontinuance, the custoner
will be pronptly notified and afforded the opportunity
to correct the condition which gave rise to the
tenmporary di sconti nuance. During such period of
tenmporary di scontinuance, credit allowance for service
interruptions as set forth in 2.4.4 followi ng is not
appl i cabl e.

2.2.2 Unlawful Use

The service provided under this tariff shall not be used for
an unl awf ul purpose.

[ ssued:

July 2, 1985

Ef fective: Cctober 1, 1985

Vi ce President

2980 Fairview Park Drive, Falls Church, Virginia 22042
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2. Cener al

ACCESS SERVI CE

Regul ati ons (Cont' d)

2.3 oligations of the Custoner

2.3.1 Dammges

2.

2.

3.

3.

2

3

The custoner shall reinburse the Tel ephone Conpany for
damages to Tel ephone Conpany facilities utilized to provide
services under this tariff caused by the negligence or
willful act of the custoner, or resulting fromthe
customer's i nproper use of the Tel ephone Conpany facilities,
or due to malfunction of any facilities or equi pnent

provi ded by other than the Tel ephone Conpany. Nothing in
the foregoing provision shall be interpreted to hold one
custoner liable for another custoner's actions. The

Tel ephone Company will, upon reinbursenment for damages,
cooperate with the customer in prosecuting a clai magainst

t he person causi ng such damage and the customer shall be
subrogated to the right of recovery by the Tel ephone Conpany
for the damages to the extent of such payment.

Onnership of Facilities and Theft

Facilities utilized by the Tel ephone Conpany to provide
service under the provisions of this tariff shall remain the
property of the Tel ephone Conpany. Such facilities shall be
returned to the Tel ephone Conpany by the customer, whenever
requested, within a reasonable period follow ng the request
in as good condition as reasonable wear will permt.

Equi pnrent Space and Power

The custoner shall furnish or arrange to have furnished to
t he Tel ephone Conpany, at no charge, equi pnent space and
el ectrical power required by the Tel ephone Conpany to
provi de services under this tariff at the points of

term nation of such services. The selection of ac or dc
power shall be nutually agreed to by the custoner and the
Tel ephone Company. The custoner shall al so make necessary
arrangenents in order that the Tel ephone Conpany will have
access to such spaces at reasonable tines for installing,
testing, repairing or renoving Tel ephone Conpany services.

[ssued: July 2, 1985 Effective: Cctober 1, 1985

Vi ce President

2980 Fairview Park Drive, Falls Church, Virginia 22042
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ACCESS SERVI CE
2. Ceneral Regul ations (Cont' d)

2.3 oligations of the Custoner (Cont'd)

2.3.4 Availability for Testing

The services provided under this tariff shall be available
to the Tel ephone Conpany at tinmes nutually agreed upon in
order to pernmit the Tel ephone Conpany to nmake tests and

adj ustments appropriate for maintaining the services in

sati sfactory operating condition. Such tests and

adj ustnments shall be conpleted within a reasonable tinme. No
credit will be allowed for any interruptions involved during
such tests and adj ustnments.

2.3.5 Bal ance

Al'l signals for transm ssion over the services provided
under this tariff shall be delivered by the custoner

bal anced to ground except for ground start, duplex (DX) and
McCul | oh-Loop (Al arm Systen) type signaling and dc tel egraph
transm ssion at speeds of 75 baud or |ess.

[ssued: July 2, 1985 Effective: Cctober 1, 1985

Vi ce President
2980 Fairview Park Drive, Falls Church, Virginia 22042
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2. Cener al

ACCESS SERVI CE

Regul ati ons (Cont' d)

2.3 oligations of the Custoner (Cont'd)

2.3.6 Design of Custoner Services

2.

2.

3.

3.

7

8

Subject to the provisions of 2.1.7 preceding, the customer
shall be solely responsible, at its own expense, for the
overal |l design of its services and for any redesigning or
rearrangenment of its services which may be required because
of changes in facilities, operations or procedures of the
Tel ephone Conpany, m nimum protection criteria or operating
or mai ntenance characteristics of the facilities.

Ref erences to the Tel ephone Conpany

The custoner may advi se End Users that certain services are
provi ded by the Tel ephone Conpany in connection with the
service the custoner furnishes to End Users; however, the
customer shall not represent that the Tel ephone Conpany
jointly participates in the custoner's services.

G ai ns and Demands for Danmages

(A) Wth respect to clainms of patent infringenment nmade by
third persons, the custoner shall defend, indemify,
protect and save harm ess the Tel ephone Conpany from
and against all clains arising out of the conbining
with, or use in connection with, the services provided
under this tariff, any circuit, apparatus, system or
met hod provi ded by the custoner.

(B) The custoner shall defend, indemify and save harnl ess
t he Tel ephone Conpany from and agai nst any suits,
clains, |osses or damages, including punitive danages,
attorney fees and court costs by third persons arising
out of the construction, installation, operation
mai nt enance, or renoval of the custoner's circuits,
facilities, or equipment connected to the Tel ephone
Conmpany's services provided under this tariff,
including, without limtation, Wrkmen' s Conpensation
clains, actions for infringenment of copyright and/or
unaut hori zed use of programmaterial, |ibel and sl ander
actions based on the content of conmunications
transmtted over the custonmer's circuits, facilities or
equi prent, and proceedi ngs to recover taxes, fines, or
penalties for failure of the custonmer to obtain or
maintain in effect any necessary certificates, permts,
licenses, or other authority to

[ ssued:

July 2, 1985 Effective: Cctober 1, 1985
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2. Ceneral Regul ations (Cont' d)

2.3 oligations of the Custoner (Cont'd)

2.3.8

2.3.9

2.3.10

C ai ns and Demands for Danages (Cont'd)

(B) (Cont' d)

acquire or operate the services provided under this
tariff; provided, however, the foregoing

i ndemi fication shall not apply to suits, clains, and
demands to recover damages for danage to property,
death, or personal injury unless such suits, clains or
demands are based on the tortious conduct of the
customer, its officers, agents or enployees.

(C The custoner shall defend, indemify and save harnl ess
t he Tel ephone Conpany from and agai nst any suits,
clains, |osses or damages, including punitive danages,
attorney fees and court costs by the customer or third
parties arising out of any act or om ssion of the
customer in the course of using service provided under
this tariff.

Coordi nation with Respect to Network Contingencies

The custoner shall, in cooperation with the Tel ephone
Conpany, coordinate in planning the actions to be taken to
mai nt ai n maxi num network capability foll owi ng natural or
man- made di sasters which affect tel ecommuni cations

servi ces.

Jurisdictional Reports

(A) Jurisdictional Reports Requirenents

(1) (a) When the Tel ephone Conpany receives sufficient
call detail to permt it to determ ne the
jurisdiction of originating and term nating
access mnutes of use, the Tel ephone Company
will bill according to these actual neasured
m nutes of use and will not use Percent
Interstate Usage (PIU) factors.

VWen the Tel ephone Conpany receives
insufficient call detail to determ ne the
jurisdiction, the Tel ephone Conpany will apply
a PlU factor to apportion the usage between
interstate and intrastate. PIU factors will be
calcul ated as follows in sections
2.3.10(A) (1) (b) through 2.3.10(A)(9).

Material fornmerly appearing on this page now appears on Page 36

(This page filed under Transmittal No. 914)
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18, 1996 Ef fective: Decenber 2, 1996
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ACCESS SERVI CE

2. Ceneral Regul ations (Cont' d)

2.3 oligations of the Custoner (Cont'd)

(D)

[ssued: May 7, 1992 Effective: June 11, 1992
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ACCESS SERVI CE

2. Ceneral Regul ations (Cont' d)

2.3 oligations of the Custoner (Cont'd)

2.3.10 Jurisdictional

Reports (Cont' d)

(A) Jurisdictional Reports Requirenents (Cont'd)

(1) (b)

(1) (c)

(1) (d)

VWhen a custoner orders Lineside BSA or Feature (M (T)
G oup A and/or Trunkside BSA - 950 Option or

Feature G oup B Switched Access Service the

customer shall state, in its order, the PIU (o
factor for each Lineside BSA or Feature G oup
A and/ or Trunkside BSA - 950 Option or Feature
G oup B Switched Access Service group ordered.
The custoner has the option to provide the
Tel ephone Conpany with both an originating and
atermnating PIU factor, as set forth in (8) (o
foll owi ng, for Trunkside BSA - 950 Option or
Feature G oup B access mnutes for each
account or state fromwhich the custonmer may
originate and/or termnate traffic. If a
state | evel Lineside BSA, Trunkside BSA - 950
Option, Feature Group A or Feature Goup B PIU
factor is provided by the custoner, the
percentage will be applied to all accounts
fromwhi ch the customer nmay origi nate and/ or
termnate traffic within the state.

SoOoOooooood

—~

Pursuant to Federal Communications Conmi Ssion (T)
order FCC 85-145 adopted April 16, 1985
interstate usage is to be devel oped as though
every call that enters a custoner network at a
point within the same state as that in which
the called station (as designated by the
called station nunber) is situated is an

i ntrastate conmuni cati on and every call for
which the point of entry is in a state ot her
than that where the called station (as
designated by the called station nunber) is
situated is an interstate comuni cation

The PIU factor will be used by the Tel ephone (O
Conpany to apportion the usage between

interstate and intrastate until a revised

report is received as set forth in (8)

followi ng, or (1)(b) preceding. (T)

Certain material now appearing on this page formerly appeared on Page 35.

(This page filed under Transmittal No. 914)
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ACCESS SERVI CE

Regul ati ons (Cont' d)

2.3 oligations of the Custoner (Cont'd)

2.3.10 Jurisdictional Reports (Cont'd)

(A) Jurisdictional Reports Requirenents (Cont'd)

(2)(a)

(b)

(3)

Al'l single Lineside BSA and Feature G oup A

i ncludi ng FX/ ONAL whi ch has interstate recording
capability, and Trunkside BSA - 950 Option and
Feature B Switched Access Group Service usage and
charges will be apportioned by the Tel ephone
Conpany between interstate and intrastate. The
PlU factor reported as set forth in (1) preceding
will be used to nake the apportionnent.

Al'l Lineside BSA and Feature G oup A FX/ ONAL

Swi tched Access Service, provided under this
tariff, which does not have interstate recording
capability, will be designated as an interstate
servi ce.

For multiline hunt group or trunk group
arrangenents where either the interstate or the
intrastate charges are based on neasured usage,
the interstate Lineside BSA, Trunkside BSA - 950
Option, Feature Group A and/or Feature Goup B
Swi t ched Access Service(s) information reported
as set forth in (1) preceding will be used to
determ ne the charges. For all groups, the
nunber of access minutes (either the neasured

m nutes or the assumed mnutes) for a group will
be multiplied by the PIU factor to develop the
interstate access mnutes. The nunber of access
m nutes for the group mnus the devel oped
interstate access mnutes for the group will be
t he devel oped intrastate access m nutes.

(This page filed under Transmittal No. 914)

[ ssued:

Cct ober

18, 1996
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ACCESS SERVI CE
2. Ceneral Regul ations (Cont'd)

2.3 Obligations of the Custoner (Cont'd)

2.3.10 Jurisdictional Reports (Cont'd)

(A) Jurisdictional Reports Requirenents (Cont'd)

(2)
(2)

(2)

(This transmittal filed under transmittal No. 1249)
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ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.3 Obligations of the Custoner (Cont'd)

2.3.10 Jurisdictional Reports (Cont'd)

(A) Jurisdictional Reports Requirenents (Cont'd)

(4)

VWhen a custoner orders Trunkside BSA - MIS/ WATS
Option, Trunksi de BSA-101XXXX Option, Feature
Goup C or Feature Group D Switched Access
Service(s), the Tel ephone Conpany, where the
jurisdiction can be determ ned fromthe cal
detail, will determine the PIU factor as foll ows.

For originating access m nutes, when the cal
detail is adequate to determ ne the appropriate
jurisdiction, and when the Trunksi de BSA -

MI'S/ WATS Option, Trunkside BSA- 101XXXX Opti on,
Feature G oup C or Feature Group D Swi tched
Access Service(s) access mnutes are neasured,
the PIU factor will be devel oped on a nonthly
basis by end office, by dividing the neasured
interstate originating access mnutes (the access
m nutes where the calling nunber is in one state
and the called nunber is in another state) by the
total originating access m nutes.

For term nating access m nutes, when the

Tel ephone Conpany receives insufficient cal
detail to determne jurisdiction, the data used
by the Tel ephone Conpany to devel op the PIU
factor for originating access mnutes will be
used to develop the PIU factor for such

term nati ng access m nutes.

VWhen the Tel ephone Conpany receives insufficient
call detail to determine the jurisdiction, the
Tel ephone Conpany wi |l accept a PIU factor from
the custoner as foll ows.

For originating 500, Toll Free*, and 900 Access
Services, and Toll Free Data Base Access Service
access mnutes, the custoner has the option to
provi de the Tel ephone Conpany with a PIU factor.
Customers who provide a PIU factor shall supply
t he Tel ephone Conpany with an interstate
percentage of originating access mnutes for each
account or state fromwhich the custonmer may
originate traffic. If a state level PIU factor
is provided by the customer, the percentage will
be applied to all accounts from which the
customer may originate traffic within the state.

* "Toll Free" service includes any access service which utilizes the
followi ng NPA's: 800, 888, 877, 866, 855, 844, 833, and 822 as they
becone available to the industry.

(This page filed under Transmittal No. 1056)
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ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.3 Obligations of the Custoner (Cont'd)

2.3.10 Jurisdictional Reports (Cont'd)

(A) Jurisdictional Reports Requirenents (Cont'd)

(4)

(Cont ' d)

For term nating access m nutes, when the

Tel ephone Conpany receives insufficient cal

detail to determ ne jurisdiction, the custoner
has the option to provide the Tel ephone Conpany
with a PIU factor. Custoners who provide a PIU
factor shall supply the Tel ephone Conpany with an
i nterstate percentage of Trunkside BSA - MIS/ WATS
Option, Trunksi de BSA-101XXXX Option, Feature
Goup C, Feature Goup D, and/or Billing
Val i dation Service term nating access mnutes for
each account or state to which the custoner may
termnate traffic. If a state |level PIU factor
is provided by the customer, the percentage will
be applied to all accounts to which the custoner
may termnate traffic within the state, when the
Tel ephone Conpany receives insufficient cal

detail to determ ne jurisdiction.

VWhen originating and term nating call details are
insufficient to deternmne the jurisdiction for
the call, and the customer has not provided a PlU
factor, the custoner shall authorize the

Tel ephone Conpany to use the Tel ephone Company
devel oped PIU factor. This PIU factor shall be
used by the Tel ephone Conpany as the interstate
percentage for such call detail.

The Tel ephone Conpany will determ ne the

i ntrastate percentage by subtracting the
interstate percentage for originating and/or
term nating access mnutes from 100 (100 -
interstate percentage = intrastate percentage).

(This page filed under Transmittal No. 1056)
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Regul ati ons (Cont' d)

2.3 Obligations of the Custoner (Cont'd)

2.3.10 Jurisdictional Reports (Cont'd)

(A) Jurisdictional Reports Requirenents (Cont'd)

(5)

(6)

VWhen a custoner orders Directory Assistance
Service, the customer shall in its order, provide
the PIU factor for term nating use in a whole
nunber (a nunber of O through 100) for each
Directory Access Service group ordered. (A

nmet hod the customer may wi sh to adopt could be to
use its termnating traffic fromits prem ses to
the invol ved Directory Assistance Location and
calculate the PIU factor as set forth in (4)
preceding.) The Tel ephone Conpany will designate
t he nunber obtai ned by subtracting the PIU factor
furni shed by the custonmer from 100 (100 -
custoner percentage = intrastate percentage) as
the intrastate percentage

Except where Tel ephone Conpany neasured access

m nutes are used as set forth in the preceding,
the custoner reported PIU factor as set forth in
(1), (4), or (5) preceding will be used until the
customer reports a different PIU factor, as set
forth in (8) following. The revised report wll

serve as the basis for future billing and will be
effective on the next bill date. No prorating or
back billing will be done based on the report.

(This page filed under Transmittal No. 914)
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ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.3 Obligations of the Custoner (Cont'd)

2.3.10 Jurisdictional Reports (Cont'd)

(A) Jurisdictional Reports Requirenents (Cont'd)

(7)

(8)

(9)

VWhen account level billing is provided by the
Tel ephone Company, an account |evel PIU factor
will be negotiated with the custoner initially.
Subsequently, the account |evel percentage wll
be devel oped nonthly by the Tel ephone Conpany by
averagi ng the interstate percentages for end
offices within the account. Wen the Tel ephone
Conpany does not have an interstate percentage
for an end office, the default percentage

furni shed by the custoner will be used.

Effective on the first of January, April, July
and Cctober of each year the customer shal
update the interstate and intrastate
jurisdictional report. The custoner shal
forward to the Tel ephone Conpany, to be received
no |later than 15 days after the first of each
such nmonth, a revised report showi ng the
interstate and intrastate percentage of use for
the past three nonths ending the | ast day of
Decenber, March, June and Sept enber,
respectively, for each service arranged for
interstate use. Except where the Tel ephone
Conmpany is billing according to actuals by
jurisdiction, the revised report will serve as
the basis for the next three nmonths billing and
will be effective on the bill date for that
service. No prorating or back billing will be
done based on the report. [If the customer does
not supply the reports for those services where
reports are needed, the Tel ephone Conpany wil |l
assune the percentage to be the same as those
provi ded previously. For those cases in which a
quarterly report has never been received fromthe
customer, the Tel ephone Conpany will assune the
percentages to be the same as those provided in
the order for service as set forth in (1)

pr ecedi ng.

Entrance Facilities and Direct-Trunked Transport
Facilities

Entrance Facilities and Direct-Trunked Transport
facilities will be nmade avail able on Decenber 1
1993 in conformance with the restructure of Loca
Transport. In order to bill for these facilities
on Decenber 30, 1993, Swi tched Access custoners
may provide by Novenber 15, 1993 new Pl U factors
that reflect all Switched Access services using
these facilities as set forth in (a) through (c)
fol | owi ng.

(This page filed under Transmittal No. 914)
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2. Ceneral Regul ations (Cont'd)

2.3 oligations of the Custoner (Cont'd)

2.3.10 Jurisdictional Reports (Cont'd)

(A) Jurisdictional Reports Requirenents (Cont'd)

(9) Entrance Facilities and Direct-Trunked Transport
Facilities (Cont'd)

(a) The customer nay provide an additional PIU
factor that will apply to both the Entrance
Facilities and the Direct Trunked portion of
the facility account. These PIU factors
shoul d account for the originating and
termnating traffic of all services using
these facilities. The customer may provide
this information on a quarterly basis.

(b) If a custoner has previously submtted a
letter to be placed on file which identifies
i ndi vidual PIU factors, the custonmer has the
option of stating in its orders that the PIU
factors contained inits letter on file (LOF)
be applied to the facilities contained in the
order. This PIU factor may be provided at the
account level or for each individual facility.
The sane quarterly reporting requirenments
apply for this PIU that applies for the
Swi tched Access usage PIU in 2.3.10(8)
pr ecedi ng.

(c) If a custoner is providing or sharing a
facility with other carriers, the PIU for the
Entrance Facilities and Direct Trunked
Transport may be devel oped using multiple PIU
factors. The calculation to determine the
facility PIU using factors nust be provided
with the quarterly jurisdictional report.

(d) If the custonmer does not provide a PIU factor
for the facility portion of the account, the

Tel ephone Conpany wi Il use an aggregated Pl U
fromthe usage account.

(X) Filed under authority of Special Perm ssion No. 93-1214 of the Federa
Communi cati ons Conmi ssi on.

(Y) Reissued material scheduled to becone effective Decenber 30, 1993.

(This page filed under Transmittal No. 619)
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ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.3 oligations of the Custoner (Cont'd)

2.3.10 Jurisdictional Reports (Cont'd)

(B) Jurisdictional Reports Verification

If a billing dispute arises or a regulatory conm ssion

guestions the projected PIU factor, the Tel ephone Conpany (S)(Y) (X
will ask the custoner to provide the data the custoner

uses to determne the projected PIU factor. The custoner (S)(Y)(X
shal |l supply the data within 30 days of the Tel ephone

Conpany request.

The custoner shall keep records of call detail fromwhich
the percentage of interstate and intrastate use can be
ascertai ned and upon request of the Tel ephone Conpany
make the records avail able for inspection as reasonably
necessary for purposes of verification of the
percentages. No nore than one audit can be conducted or
requested by the Tel ephone Company per year, except in
extreme circunstances. This inspection will be
conducted, by an independent auditing firmif the

Tel ephone Conpany and the custoner, or the custoner
alone, is willing to pay the expense.

(C) Special Access Jurisdictional Verification

If a billing dispute arises or a regulatory conm ssion

guestions the projected PIU factor, the Tel ephone Conpany (S)(Y) (X
will ask the custoner to provide the data the custoner

uses to deternmine the certified interstate percentage.

The custoner shall supply the data within 30 days of the

Tel ephone Conpany request.

The custoner shall keep records of system design and
functions from which the percentage was determ ned, and
upon request of the Tel ephone Conpany make the records
avai l abl e for inspection as reasonably necessary for
pur poses of verification of the percentages.

(Y) Reissued material scheduled to becone effective July 1, 1991
(X) Filed under authority of Special Perm ssion No. 91-503 of the Federa
Communi cati ons Conmi ssi on.

[ssued: June 28, 1991 Effective: July 1, 1991
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ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.3 oligations of the Custoner (Cont'd)

2.3.11 Determination of Interstate Charges for Mxed Interstate and
Intrastate Switched Access Service

When mixed interstate and intrastate Sw tched Access Service
is provided, all charges (i.e., nonrecurring, nonthly and/or
usage) including optional features charges, will be prorated
between interstate and intrastate. The percentage provi ded
in the reports as set forth in 2.3.10(A) preceding will serve
as the basis for prorating the charges unless the Tel ephone
Conmpany is billing according to actuals by jurisdiction. The
percentage of an Access Service to be charged as interstate
is applied in the foll owi ng nmanner

(A) For nmonthly and nonrecurring chargeable rate el enents,
multiply the percent interstate use times the quantity of
chargeabl e elenents tines the stated tariff rate per
el enent .

(B) For usage sensitive (i.e., access mnutes and calls)
chargeable rate elenments, multiply the percent interstate
use times actual use (i.e., neasured or Tel ephone Conpany
assuned average use) tinmes the stated tariff rate.

The interstate percentage will change as revised usage
reports are submtted as set forth in 2.3.10 precedi ng,

unl ess the Tel ephone Conpany is billing according to actuals
by jurisdiction.

2.3.12 Determ nation of Jurisdiction of Mxed Use Special Access
Service

VWhen new m xed interstate and intrastate Special Access
Service is provided, the custoner will provide with the
access order to the conpany an estimte of whether the
interstate traffic will conprise nore than 10% or |ess than
10% of total traffic. For existing services, the custoner is
required to certify the jurisdiction of their service.

- If the custonmer's estimate of the interstate traffic on
the service involved constitutes 10% or |ess of the total
traffic on that service, the service will be provided in
accordance with the applicable rules and regul ati ons of
the appropriate intrastate tariff.

(X) Filed under authority of Special Perm ssion No. 90-392 of the Federa
Communi cati ons Conmi ssi on.
(Y) Reissued material scheduled to becone effective May 15, 1990.

Material formerly appearing on this page now appears on page 43.1

[ ssued: May 10, 1990 Effective: My 15, 1990
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ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.3 oligations of the Custoner (Cont'd)

2.3.12 Determination of Jurisdiction of Mxed Use Special Access
Service (Cont’d) (2)

- If the custoner's estimate of the interstate traffic on
the service involved constitutes nore than 10% of the
total traffic on that service, the service will be
provided in accordance with the applicable rules and
regul ations of this Tariff.

Customers who are currently being provided service under the
interstate special access Voice Gade Rate Stability Plan, as
stipulated in 7.4.12 following, or the DS3 Rate Stability
Plan as stipulated in 7.4.13 follow ng, w shing to convert
these services to an intrastate jurisdiction, my do so

wi t hout penalty for a period of ninety (90) days fromthe
effective date of this tariff.

However, custoners under the Voice Grade Rate Stability Plan
will still be held accountable for the Rate Plan G owth
Guarantee and shortfall penalties, stipulated in 7.4.12(C),
as determined at a rate plan's anniversary date.

(This page filed under Transmittal No. 1249)
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2. Ceneral Regul ations (Cont'd)

2.4 Paynment Arrangenments and Credit Al l owances

2.4.1 Paynent of Rates, Charges and Deposits

(A

The Tel ephone Conpany will, in order to safeguard its
interests, only require a custoner which has a proven
history of |ate paynments to the Tel ephone Conpany or does
not have established credit, to make a deposit prior to
or at any tine after the provision of a service to the
customer to be held by the Tel ephone Conpany as a
guarantee of the paynent of rates and charges. No such
deposit will be required of a custonmer which is a
successor of a conpany which has established credit and
has no history of late paynents to the Tel ephone Conpany
unl ess this successor is one with a proven history of
| ate paynments to the Tel ephone Conpany or does not have
established credit. Such deposit may not exceed the
actual or estimated rates and charges for the service for
a two nonth period. The fact that a deposit has been
made in no way relieves the custoner fromconplying with
t he Tel ephone Conpany's regul ations as to the pronpt
payment of bills. At such time as the provision of the
service to the custoner is termnated, the anmount of the
deposit will be credited to the custoner's account and
any credit balance which will remain will be refunded.
Such a deposit will be refunded or credited to the
account when the custoner has established credit or, in
any event, after the customer has established a one-year
pronmpt paynent record at any tine prior to the
term nation of the provision of service to the custoner.
In case of a cash deposit, for the period the deposit is
hel d by the Tel ephone Company, the custonmer will receive
interest at the sane percentage rate as that set forth
rate as that set forth in (B)(3)(b)(l) or in
(B)(3)(b)(I1), whichever is lower. The rate will be for
t he nunber of days fromthe date the custoner deposit is
recei ved by the Tel ephone Conpany to and including the
date such deposit is credited to the custonmer's account
or the date the deposit is refunded by The Tel ephone
Conmpany. Should a deposit be credited to the custoner's
account, as indicated above, no interest will accrue on
the deposit fromthe date such deposit is credited to the
customer's account.

(X) Filed under authority of Special Perm ssion No. 87-663 of the Federal
Communi cati ons Conmi ssi on.

[ ssued: Novenber

13, 1987 Ef fective: Novenber 14, 1987
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2980 Fairview Park Drive, Falls Church, Virginia 22042
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THE BELL ATLANTI C TARIFF F.C.C. NO 1
TELEPHONE COWPAN ES 3rd Revised Page 45
Cancel s 2nd Revi sed Page 45

ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.4 Paynment Arrangenents and Credit Al owances (Cont'd)

2.4.1 Paynent of Rates, Charges and Deposits (Cont'd)

(B) The Tel ephone Conpany shall bill on a current basis all
charges incurred by and credits due to the custoner under
this tariff attributable to services, including, but not
[imted to, Miintenance of Service as set forth in 13.3.1
foll owi ng, established or discontinued during the
preceding billing period. |In addition, the Tel ephone
Company shall bill in advance charges for all services to
be provided during the ensuing billing period except for
charges associated with service usage and for the Federa
Government which will be billed in arrears. The bill day
(i.e., the billing date of a bill for a customer for
Access Service under this tariff), the period of service
each bill covers and the paynent date will be as foll ows:

(1) For End User Access Service and Presubscription, the
Tel ephone Conpany will establish a bill day each
nonth for each end user account. Presubscribed
I nt erexchange Carrier Charges (PICCs) will be billed
on a monthly basis as set forth in Section 4.1.7
foll owi ng. The Tel ephone Conmpany will update its
PI CC i nformation once a nmonth. No prorating will be

done in connection with PICC billing. The bill wll
cover End User Access Service charges for the ensuing
billing period except for End User Access Service for

t he Federal Covernnent which will be billed in
arrears. Any applicable Presubscription Charges, any
known unbilled charges for prior periods and any
known unbilled adjustnments for prior periods for End
User Access Service and Presubscription Service will
be applied to this bill. Such bills are due when
render ed.

(2) For Service other than End User Access Service and
Presubscription, the Tel ephone Conpany will establish

a bill day each nonth for each customer account or
advi se the custoner in witing of any alternate
billing schedule. Alternate billing schedul es shal

not be established on |l ess than 60 days notice or
initiated by the Tel ephone Conpany nore than twice in

any consecutive 12 nmonth period. The bill wll cover
nonusage sensitive service charges for the ensuing
billing period for which the bill is rendered, any

known unbi |l ed nonusage sensitive charges for prior
peri ods and unbill ed usage charges for the period
after the last bill day through the current bill day.
Any known unbill ed usage charges for prior periods
and any known unbilled adjustnments will be applied to
this bill. Payment for such bills is due as set
forth in (3) following. |If paynment is not received
by the paynent date, as set forth in (3) following in
i medi ately avail able funds, a |ate paynent penalty
will apply as set forth in (3) foll ow ng.

(This page filed under Transmittal No. 1016)

[ ssued: Decenber 17, 1997 Effective: January 1, 1998

Vi ce President
2980 Fairview Park Drive, Falls Church, Virginia 22042
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THE BELL ATLANTI C TARIFF F.C.C. NO 1
TELEPHONE COMPANI ES Oiginal Page 46

ACCESS SERVI CE
2. Ceneral Regul ations (Cont'd)

2.4 Paynment Arrangenents and Credit Al owances (Cont'd)

2.4.1 Paynent of Rates, Charges and Deposits (Cont'd)

(B) (Cont' d)

(3) (a) Al bills dated as set forth in (2) preceding
for service, other than End User Access Service
and Presubscription, provided to the customer by
t he Tel ephone Conpany, are due 31 days (paynent
date) after the bill day or by the next bil
date (i.e., sane date in the follow ng nonth as

the bill date) whichever is the shortest
i nterval, except as provided herein, and are
payable in i medi ately available funds. |[If such

paynment date woul d cause paynent to be due on a
Sat urday, Sunday or Holiday (i.e., New Year's
Day, |ndependence Day, Labor Day, Election Day,
Thanksgi vi ng Day, Christmas Day, and a day when
Washi ngton's Birthday, Menorial Day or Col unbus
Day is legally observed), paynment for such bills
will be due fromthe custoner as follows:

I f such paynent date falls on a Sunday or on
a Holiday which is observed on a Monday, the
paynment date shall be the first non-Holiday
day followi ng such Sunday or Holiday. |If
such paynent date falls on a Saturday or on a
Hol i day which is observed on Tuesday,
Wednesday, Thursday or Friday, the paynent
date shall be the |ast non-Holiday day
precedi ng such Saturday or Holiday.

(b) Further, if any portion of the paynent is
recei ved by the Tel ephone Conpany after the
paynment date as set forth in (a) preceding, or
if any portion of the paynent is received by the
Tel ephone Company in funds which are not
i medi ately avail able to the Tel ephone Conpany,
then a | ate paynment penalty shall be due to the
Tel ephone Conmpany. The | ate paynent penalty
shall be the portion of the paynment not received
by the paynent date tinmes a late factor. The
|ate factor shall be the |esser of:

[ssued: July 2, 1985 Effective: Cctober 1, 1985

Vi ce President
2980 Fairview Park Drive, Falls Church, Virginia 22042



THE BELL ATLANTI C TARIFF F.C.C. NO 1
TELEPHONE COWPAN ES 3rd Revised Page 47
Cancel s 2nd Revi sed Page 47

ACCESS SERVI CE
2. Ceneral Regul ations (Cont'd)

2.4 Paynment Arrangenents and Credit Al owances (Cont'd)

2.4.1 Paynent of Rates, Charges and Deposits (Cont'd)

(B) (Cont' d)
(3) (Cont'd)
(b) (Cont' d)

(1) the highest interest rate (in decinal
val ue) which may be levied by | aw for

commer ci al transactions, for the nunber
days fromthe paynent date to and incl udi ng
the date that the custonmer actually makes

the paynment to the Tel ephone Conpany,

(1) 0.00024657 per day, for the nunber of days
fromthe paynment date to and including the
date that the custonmer actually makes the

paynment to the Tel ephone Conpany.
(c) Billing D sputes

(1) The date of the dispute shall be the date
t he Tel ephone Conpany receives sufficient
docunentation to investigate the dispute

(2) The date of resolution is the date the

Tel ephone Conpany conpl etes the

i nvestigation and credits the custoner's

account .

(3) In the event that a billing dispute
concerning any charges billed to the
customer by the Tel ephone Conpany is

resol ved in favor of the Tel ephone Conpany,
any paynents w t hhel d pendi ng settlenment of
the dispute shall be subject to the late

paynment penalty set forth in (b) preceding.

(4) If the custonmer pays the bill in ful

t he payment due date, and later initiates a
billing dispute within ninety days of the
paynment due date, penalty interest may be

appl i cabl e.

[ssued: May 13, 1988 Effective: June 27, 1988

Vi ce President
2980 Fairview Park Drive, Falls Church, Virginia 22042
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THE BELL ATLANTI C TARIFF F.C.C. NO 1
TELEPHONE COWPAN ES 2nd Revi sed Page 47.1
Cancel s 1st Revi sed Page 47.1

ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.4 Paynment Arrangenents and Credit Al owances (Cont'd)

2.4.1 Paynent of Rates, Charges and Deposits (Cont'd)

(B) (Cont'd)
(3) (Cont' d)
(c) (Cont'd)
(4) (Cont'd)

a) If the billing dispute is resolved in
favor of the custoner, the custoner
shall receive a credit fromthe
Tel ephone Conpany. This credit will be
an anount equal to the disputed anmpunt
resolved in the custoner's favor tines
a penalty factor. This anount wll
apply fromthe date of the custoner's
payment through the date on which the
customer receives the disputed anmount
credit fromthe Tel ephone Conpany. The
penalty factor shall be the |esser of:

(1) The highest interest rate (in
deci mal val ue) which may be | evied
by | aw for conmerci al
transactions, for the nunber of
days fromthe first date to and
including the last date of the
period invol ved, or

(I'1) 0.00024657 per day, for the nunber
of days fromthe first date to and
including the last date of the
period invol ved.

b) If the dispute is resolved in favor of
t he Tel ephone Conpany, neither a late
payment charge nor a penalty interest
charge is applicable.

[ssued: May 13, 1988 Effective: June 27, 1988

Vi ce President
2980 Fairview Park Drive, Falls Church, Virginia 22042
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THE BELL ATLANTI C TARIFF F.C.C. NO 1
TELEPHONE COWPAN ES 2nd Revi sed Page 47.2
Cancel s 1st Revi sed Page 47.2

ACCESS SERVI CE
2. Ceneral Regul ations (Cont'd)

2.4 Paynment Arrangenents and Credit Al owances (Cont'd)

2.4.1 Paynent of Rates, Charges and Deposits (Cont'd)

(B) (Cont'd)
(3) (Cont'd)
(c) (Cont'd)

(5) If the custoner pays the bill in full by the
paynment due date, and later initiates a
billing dispute after ninety days of the
paynment due date, penalty interest may be
appl i cabl e.

a) If the billing dispute is resolved in
favor of the custoner, the custoner
shall receive a credit fromthe
Tel ephone Conpany. This credit will be
an anount equal to the disputed anmpunt
times the penalty factor. This anmpunt
will apply fromthe date of the dispute
t hrough the date on which the custoner
recei ves the di sputed anount credit
fromthe Tel ephone Conpany. The
penalty factor shall be the |esser of:

(1) the highest interest rate (in
deci mal val ue) which may be | evied
by | aw for conmerci al
transactions, for the nunber of
days fromthe first date to and
including the last date or the
period invol ved or

(I'1) 0.00024657 per day, for the nunber
of days fromthe first date to and
including the last date of the
period invol ved.

[ssued: May 13, 1988 Effective: June 27, 1988

Vi ce President
2980 Fairview Park Drive, Falls Church, Virginia 22042
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THE BELL ATLANTI C TARIFF F.C.C. NO 1
TELEPHONE COWPAN ES 2nd Revi sed Page 48
Cancel s 1st Revi sed Page 48

ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.4 Paynment Arrangenents and Credit Al owances (Cont'd)

2.4.1 Paynent of Rates, Charges and Deposits (Cont'd)

(B) (Cont'd)
(3) (Cont'd)
(c) (Cont'd)
(5) (Cont'd)

(b) If the dispute is resolved in favor of
t he Tel ephone Conpany, neither a late
paynment charge nor a penalty interest
charge is applicable.

[ ssued: February 26, 1987 Effective: March 13, 1987

Vi ce President
2980 Fairview Park Drive, Falls Church, Virginia 22042
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THE BELL ATLANTI C
TELEPHONE COMPANI ES

2. Cenera

TARIFF F.C.C. NO 1
2nd Revi sed Page 49
Cancel s 1st Revi sed Page 49

ACCESS SERVI CE

Regul ati ons (Cont' d)

2.4 Paynment Arrangenents and Credit Al owances (Cont'd)

2.4.1 Paynent of Rates, Charges and Deposits (Cont'd)

(© Adjustnents for the quantities of services established or
di scontinued in any billing period beyond the m ni mum
period set forth for services in other sections of this
tariff will be prorated to the nunmber of days or mgjor
fraction of days based on a 30 day nonth. The Tel ephone
Conmpany wi ll, upon request and if avail able, furnish such
detailed informati on as nmay reasonably be required for
verification of any bill.

(D) Wien a rate as set forth in this tariff is shown to nore
than two deci mal places, the charges will be determ ned
using the rate shown. The resulting amount will then be
rounded to the nearest penny (i.e., rounded to two
deci mal pl aces).

(E) Wen nore than one copy of a customer bill for services
provi ded under the provisions of this tariff is furnished
to the customer, an additional charge applies for each
additional copy of the bill as set forth in 13.3.7

fol | owi ng.
2.4.2 M ninum Periods
The m ni mum peri ods for which services are provided and for
whi ch rates and charges are applicable is one nonth except for
those services set forth in 5.2.5(B), 7.5.4, 7.5.5, 9.4(A) and
13.3.5(Q (1) (b),(c) and (d) follow ng
The m ni mum period for which service is provided and for which
rates and charges are applicable for a Specialized Service or
Arrangenent provided on an individual case basis as set forth
in 12. following, is one nmonth unless a different m ni mum
period is established with the individual case filing.
VWhen a service is discontinued prior to the expiration of the
m ni mum peri od, charges are applicable whether the service is
used or not, as follows:
(This page filed under Transmittal No. 1120)
I[ssued: April 1, 1999 Effective: April 16, 1999

Vi ce President

2980 Fairview Park Drive, Falls Church, Virginia 22042
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THE BELL ATLANTI C

2.

TELEPHONE COMPANI ES

Cener al

TARIFF F.C.C. NO 1
1st Revi sed Page 50
Cancel s Origi nal Page 50

ACCESS SERVI CE

Regul ati ons (Cont' d)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.2 M nimum Periods (Cont"'d)

2.

2.

4.3

4.4

(A

(B)

VWhen a service with a one nonth mninmumperiod is

di scontinued prior to the expiration of the m ni mum
period, a one nonth charge wll apply at the rate |evel
in effect at the tine service is discontinued.

VWhen a service with a mninum period greater than one
month is discontinued prior to the expiration of the

m ni mum peri od, the applicable charge will be the |esser
of (1) the Tel ephone Conmpany's total nonrecoverable
costs less the net sal vage value for the discontinued
service or (2) the total monthly charges, at the rate
level in effect at the tinme service is discontinued, for
t he remai nder of the m ni mum peri od.

Cancel l ati on of an Order for Service

Provisions for the cancell ation of an order for service are
set forth in other applicable sections of this tariff.

Credit Allowance for Service Interruptions

(A

(B)

Cener al

A service is interrupted when it becones unusable to the
cust omer because of a failure of a facility conponent
used to furnish service under this tariff. An
interruption period starts when the Tel ephone Conpany
personnel are notified by the customer that the service
i s inoperative.

VWhen a Credit Al owance Applies

In case of an interruption to any service, allowance for
the period of interruption, not due to the negligence of
the custoner, shall be as foll ows:

(1) For services other than those nmentioned in
9.4(H (1), (2), and (3), credits for interruption
shal | be:

(X) Filed under authority of Special Perm ssion No. 85-773 of the Federa
Communi cati ons Conmi ssi on.

[ ssued:

Sept enber 24, 1985 Effective: Cctober 1, 1985

Vi ce President

2980 Fairview Park Drive, Falls Church, Virginia 22042



THE BELL ATLANTI C
TELEPHONE COMPANI ES

TARIFF F.C.C. NO 1
11t h Revi sed Page 51
Cancel s 10th Revi sed Page 51

ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions (Cont'd)

(B) When A Credit Al owance Applies (Cont'd)

(1) (Cont' d)

(a)

(b)

Swi tched Access and Directory Assistance

No credit shall be allowed for an interruption
of less than 24 hours. The custoner shall be
credited in increments of 24 hours at the rate
of 1/30 of the nonthly charge for the service
for each period of 24 hours or major fraction
thereof that the interruption continues. Each
interruption in excess of twelve hours and up
to 24 hours will result in a 24 hour credit
bei ng applied. For Switched Transport, the
provisions as set forth in (b) foll ow ng shal

apply.

Speci al Access, Switched Transport, or Public
Data Services

No credit shall be allowed for an interruption
of less than thirty (30) m nutes except for

H gh Capacity DS3 services with an Optical
Interface option, Intellilight® services, and
Program Audi o and Vi deo Service provided at
daily rates. \When service is interrupted for
30 mnutes or nore, credit is allowed for the
portion of the service affected in 1/2 hourly
multiples for each 1/2 hour period or major
fraction thereof of interruption. Each
interruption in excess of 15 mnutes and up to
30 minutes will result in a 30 mnute credit
bei ng applied. The ampunt of credit is the
proportionate part of the nonthly charge,
based on 24 hour daily service.

VWhen a Switched Access direct trunked facility
experi ences an interruption of service, a
credit will be applied for the facility
itself. Wen a custonmer who has both Direct
Trunked and Tandem Access facilities
experiences an interruption of service, the
custonmer will receive a credit based on the
traffic on the out-of-service facility that is
diverted to the tandem and charged at tandem
rates.

The MU credit will be derived by assum ng
9000 MU per trunk per month. Therefore, the
daily credit would be limted to 300 MOU per
trunk.

(This page filed under Transmittal No. 1011)

[ ssued: Novenber 24, 1997

Ef fective: Decenber 9, 1997

Vi ce President

2980 Fairview Park Drive, Falls Church, Virginia 22042
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THE BELL ATLANTI C
TELEPHONE COMPANI ES

TARIFF F.C.C. NO 1
1st Revi sed Page 51.1
Cancels Oiginal Page 51.1

ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions (Cont'd)

(B) When A Credit Al owance Applies (Cont'd)

(1) (Cont' d)

(b)

Speci al Access, Switched Transport, or Public
Data Services (Cont'd)

For exanple, if a DS1 carrying 24 trunks is
out-of -service for 4 hours, the down-tine is
equal to 240 mi nutes. The customer would be
credited for 240 MU per working trunk. The
240 is less than the 300 MU daily limt;

t herefore:

240 mnutes out-of-service
X 24 trunks
5,760 MU credit nultiplied by tandem
switching rate, fixed per MOU rate
and the per mle per MU rate.

If a DS1 carrying 24 trunks is out-of-service
for 8 hours, the credit woul d be detern ned as
foll ows:

8 hours X 60 m nutes = 480 (total m nutes out-
of -service for one trunk). The daily MU
credit islimted to 300 per day. Since the
out -of -service tine exceeds the maxi nrumdaily
credit, the custonmer will receive the maxi mum
credit of 300 MOU multiplied by the nunber of
wor ki ng trunks.

This credit is only applicable if the custoner
has purchased tandemtrunks to the tandemt hat
serves the end office where the out-of-service
Direct Trunked facility term nates.

For Program Audi o Service and Video Service
provided at daily rates, no credit shall be
allowed for an interruption of |ess than 30
seconds. The custoner shall be credited for
an interruption of 30 seconds or nore at the
rate of 1/288 of the daily charge for the
service for each 5 mnutes or fraction thereof
that an interruption continues. Two or nore
such interruptions occurring during a period
of 5 consecutive mnutes shall be considered
as one interruption.

(This page filed under Transmittal No. 1011)

[ ssued: Novenber 24, 1997

Ef fective: Decenber 9, 1997

Vi ce President

2980 Fairview Park Drive, Falls Church, Virginia 22042
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THE BELL ATLANTI C
TELEPHONE COMPANI ES

TARIFF F.C.C. NO 1
6t h Revised Page 52
Cancel s 5th Revi sed Page 52

ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions (Cont'd)

(B) When A Credit Al owance Applies (Cont'd)

(1)

(2)

(3)

(4)

(5)

(6)

(Cont ' d)

(c) Special Federal Governnment Access Services and
Speci ali zed Service or Arrangenents

Service interruptions for Special Federal
Gover nment Access Services and Speci al i zed
Service or Arrangenments provi ded under the
provi sions of Sections 10 and 12 foll owi ng
shal | be adm nistered in the same manner as
those set forth in this section (2.4.4) unless
other regul ations are specified with the

i ndi vidual case filing.

Credit allowances for interruptions to Sw tched
Access Service and Directory Assistance Service
apply to (a) any applicable nonthly rates and (b)
t he assunmed m nutes of use charge

The credit allowance(s) for an interruption or for
a series of interruptions shall not exceed (a) the
monthly rate or (b) the assuned m nutes of use
charge for the service interrupted in any one
monthly billing period.

For certain Special Access services (Wdeband Dat a,
WD1-3, Digital Data Access, DAl-4, Hi gh Capacity,
HCl), and for Switched Transport, any period during
which the error performance is bel ow that specified
for the service will be considered as an

i nterruption.

For Hi gh Capacity DS3 Services which are provided
with an optical interface and consequently limt

t he Tel ephone Conpany's ability to test and restore
service, no credit shall be allowed for an
interruption of |less than 4 hours, or any
interruption resulting from equi pnent furnished by
t he custoner.

For Lightwave Facilities, no credit shall be
allowed for any interruption not reported by the
customer; an interruption of |less than 48 hours
fromthe tine of the custonmer's trouble report; or
any interruption resulting from equi prent furnished
by the customer.

Mat eri al now appearing on this page fornerly appeared on Page 53

(This page filed under Transmittal No. 628)

[ ssued: February 1, 1994

Ef fective: March 18, 1994

Vi ce President

2980 Fairview Park Drive, Falls Church, Virginia 22042
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THE BELL ATLANTI C TARIFF F.C.C. NO 1

TELEPHONE COWPAN ES 16th Revi sed Page
Cancel s 15th Revi sed Page

ACCESS SERVI CE
2. Ceneral Regul ations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions (Cont'd)

(B) When A Credit Al owance Applies (Cont'd)

(7) For certain Special Access services, a Special
Access Service CQuarantee credit allowance (SASG
will apply in the event of a service interruptio
of four or nore consecutive hours. The SASG w |
apply to Voice G ade, WATS, Metallic, Tel egraph,
nmont hl y Program Audi o and Vi deo, W deband Dat a,
W deband Anal og, Integrated Channel, Digital Dat
(DDS), and High Capacity (DS1 & DS3 services)
Speci al Access services.

Additionally, SASG applies to IntelliMix- ports
when a custoner, during normal hours (see
7.2.12(D), Schedul ed Mai ntenance), is unable to
reconfigure circuits for two or nore hours.

The SASG can only be applied once per nmonth on a
per circuit or per port basis. For nulti-point
circuits, the SASGwi |l apply to each |l eg of the
circuit that experiences a service interruption.
The SASG rate is applied to the custoner's bill
addition to the existing nonthly service rates,
in addition to any existing credit all owances as
long as it does not exceed the nonthly charge.
monthly charge wll consist of all applicabler
el ements charged to the circuit experiencing a
service interruption.

(X) Filed under authority of Special Perm ssion No. 94-237 of the Federal
Communi cati ons Conmi ssi on.

(Y) Reissued material scheduled to becone effective March 18, 1994.
Material fornerly appearing on this page now appears on Page 53.1.

(This page filed under Transmittal No. 636)
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THE BELL ATLANTI C TARIFF F.C.C. NO 1
TELEPHONE COWPAN ES 6t h Revised Page 53.1
Cancel s 5th Revised Page 53.1

ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions (Cont'd)

(B) When A Credit Al owance Applies (Cont'd)

(7) (Cont' d)

The Speci al Access Service CGuarantee credit
al | owance, SASG for each applicable service is
i sted bel ow

Servi ce SASG (per circuit)
Metal lic $10. 00
Tel egraph, Voice Grade & WATS

2-wire 10. 00
4-wire 20. 00

Program Audi o (nont hly)
200 - 3500 Hz 10. 00
100 - 5000 Hz 15. 00
50 - 8000 Hz 20. 00
50 - 15000 Hz 25.00
Video (nmonthly & 5-yr Pl an) 100. 00
W de Band Anal og & Data 100. 00

Di gi tal Data/DDS
2.

4 Kbps 40. 00
4.8 Kbps 45. 00
9.6 Kbps 50. 00
19. 2 Kbps 55. 00
56. 0 Kbps 60. 00
64. 0 Kbps 65. 00
H gh Capacity
DS1 160. 00
DS3 400. 00

SASG (per port)

Intelli Mux®
VG or DDS 10. 00( 1)
DS1 10. 00

(This page filed under Transmittal No. 867)

[ssued: April 2, 1996 Effective: July 1, 1996

Vi ce President
2980 Fairview Park Drive, Falls Church, Virginia 22042
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THE BELL ATLANTI C TARIFF F.C.C. NO 1
TELEPHONE COWPAN ES 6t h Revi sed Page 53.2
Cancel s 5th Revi sed Page 53.2

ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions (Cont'd)

(B) When A Credit All owance Applies (Cont'd)

(8) For the following IntellilLight® services, the
credit all owances are:

(a) IntellilLight® Dedicated SONET R ng, |IDSR, and
IntellilLight® Shared Assurance Network, | SAN
are guaranteed to have uninterrupted service.
Any service outage greater than one m nute due
solely to a Tel ephone Conpany facility failure
will result in a credit of 100% of the nonthly
rate for the applicable rate elements of the
affected service. Only one such credit is
allowed in a single nonth's billing period.

(b) IntellilLight® Shared Dual Path, | SDP
guar ant ees service delivery w thout
interruptions. Should a service with | SDP be
interrupted for nore than one mnute due to
failures in the Tel ephone Conpany's
facilities, the custoner will be credited 100%
of the nonthly rates for the affected
underlying service with the | SDP feature and
for the | SDP optional feature. Only one such
credit is allowed per nonth.

Service failures due to customer provided equi pnent
wi Il not be covered by the service guarantee under
any circunstances.

(9) For certain video services, the foll ow ng SASG
credit all owances apply:

(a) For any service outage of a Video Switch
greater than a period of 30 consecutive
mnutes, a credit for 50% of the nonthly rate
is applicable. The SASGwi ll not apply to
nore than two service outages per nonth.

(b) For a service outage of the 10-year
Mul ti channel Video Service of 60 consecutive
m nutes or nore, a SASG credit for 50% of the
monthly rate for the affected channels will be
applied. The SASGwi |l not apply to nore than
two such outages per nonth.

(This page filed under Transmittal No. 1211)

| ssued: Novenber 16, 1999 Ef fective: Decenber 1, 1999

Vi ce President
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THE BELL ATLANTI C TARIFF F.C.C. NO 1
TELEPHONE COWPAN ES 5th Revi sed Page 53.3
Cancel s 4th Revi sed Page 53.3

ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions (Cont'd)

(B) When A Credit All owance Applies (Cont'd)

(10) For both Switched and Special Intellilight Entrance (T)
Facilities (IEF) and IntellilLight Shared Single (T)
Path (1SSP) services, the foll owi ng Special Access (T)
Service Cuarantee, SASG credit allowance applies:

Any service outage of 4 hours or nore due to a
Conmpany facility failure will result in a credit of
100% of the nonthly rate for the applicable rate
elements affected. Only one such credit is allowed
in asingle nonth's billing period.

(11) For Intellilight Broadband Transport (I BT) (T)
Services, the followi ng Special Access Service
Quarantee, SASG credit allowances apply:

Any out age of basic IBT services of 4 hours or nore (T)
due to a Conpany facility failure will result in a
credit of 100% of the nonthly rate for the service.

Any out age of |BT services with Fiber Path (T)
Diversity option of 1 hour or nore due to a Conpany
facility failure will result in a credit of 100% of

the nmonthly rate for the service.

SASG credits cannot exceed the nmonthly charge in a
single month's billing period.

(12) For those services provided in rate bands, only one
credit is allowed in a single nonth's billing
period. Credits for DS3 Entrance Facility Channel
Term nations and DS3 Hi gh Capacity Service Channel
Term nations will be based upon the rate effective
and rate band applicable to the custoner at the
time of service failure.

(This page filed under Transmittal No. 1239)

| ssued: Decenber 27, 1999 Effective: January 11, 2000
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THE BELL ATLANTI C
TELEPHONE COMPANI ES

2. Ceneral

TARIFF F.C.C. NO 1
5th Revi sed Page 54
Cancel s 4th Revi sed Page 54

ACCESS SERVI CE

Regul ati ons (Cont' d)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

Mat eri al

2.4.4 Cedit A

owance for Service Interruptions (Cont'd)

(C \Wen

A Credit All owance Does Not Apply

No cr
(1)

(2)

(3)

(4)

(5)

(6)

(7)

(8)

fornmerly appearin

edit allowance will be made for

Interrupti ons caused by the negligence of the
cust oner .

Interruptions of a service due to the failure of
equi prent or systens provided by the customer or
ot hers.

Interruptions of a service during any period in
whi ch the Tel ephone Company is not afforded access
to the prem ses where the service is term nated

Interruptions of a service when the custonmer has
rel eased that service to the Tel ephone Conpany for
mai nt enance purposes, to nake rearrangenments, or
for the inplenmentation of an order for a change in
the service during the tinme that was negoti ated
with the customer prior to the rel ease of that
service. Thereafter, a credit allowance as set
forth in (B) preceding applies.

Interruptions of a service which continue because
of the failure of the custonmer to authorize

repl acenent of any el ement of special construction
as set forth in the Interstate Special Construction
Tariffs as nentioned in 1.5. The period for which
no credit allowance is nade begins on the seventh
day after the custonmer receives the Tel ephone
Conmpany's witten notification of the need for such
repl acenent and ends on the day after receipt by

t he Tel ephone Conpany of the customer's witten

aut hori zation for such repl acenent.

Peri ods when the custonmer elects not to rel ease the
service for testing and/or repair and continues to
use it on an inpaired basis.

Peri ods of tenporary discontinuance as set forth in
2.2.1(B) preceding.

Periods of interruption as set forth in 13.3.1
fol | owi ng.

g on this page now appears on Page 54.1

(This page filed under Transmittal No. 1369)

[ ssued:

February 27, 2001

Effective: March 14, 2001

Vi ce President
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THE BELL ATLANTI C TARIFF F.C.C. NO 1
TELEPHONE COMPANI ES Oiginal Page 54.1

ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions (Cont'd)

(© Wen A Credit Al owance Does Not Apply (Cont’d)

No credit allowance will be made for

(9) An interruption or a group of interruptions,
resulting froma common cause, for anounts |ess
than five dollars.

(10) An interruption or a group of interruptions on
swi tched access service during a billing period
when the customer's usage exceeds the m ninum
requi renents.

(11) Any interruption of LAN Extension Service.

Certain material now appearing on this page formerly appeared on Page 54.

(This page filed under Transmittal No. 1369)

[ ssued:

February 27, 2001 Effective: March 14, 2001

Vi ce President
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THE BELL ATLANTI C
TELEPHONE COMPANI ES Oiginal Page 55

2. Ceneral Regulatio

TARIFF F.C.C. NO 1

ACCESS SERVI CE
ns (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.4 Cedi

t Allowance for Service Interruptions (Cont'd)

(D)

(B)

2.4.5 Re-es

Use of an Alternative Service Provided by the Tel ephone
Conpany

Shoul d the custoner elect to use an alternative service
provi ded by the Tel ephone Conpany during the period that
a service is interrupted, the custoner nust pay the
tariffed rates and charges for the alternative service
used.

Tenporary Surrender of a Service

In certain instances, the custoner may be requested by
t he Tel ephone Conpany to surrender a service for

pur poses ot her than nai ntenance, testing or activity
relating to a service order. |If the customer consents,
a credit allowance will be granted. The credit

al l owance will be 1/1440 of the nmonthly rate for each
period of 30 minutes or fraction thereof that the
service is surrendered. In no case will the credit

al | owance exceed the nonthly rate for the service
surrendered in any one nonthly billing period.

tabli shment of Service Following Fire, Flood or O her

Cccurrence

(A) Nonrecurring Charges Do Not Apply
Charges do not apply for the re-establishnment of service
following a fire, flood or other occurrence attributed
to an Act of God provided that:
(1) The service is of the same type as was provided

prior to the fire, flood or other occurrence.
(2) The service is for the same custoner.
[ssued: July 2, 1985 Effective: Cctober 1, 1985
Vi ce President
2980 Fairview Park Drive, Falls Church, Virginia 22042



THE BELL ATLANTI C TARIFF F.C.C. NO 1
TELEPHONE COWPAN ES 3rd Revised Page 56
Cancel s 2nd Revi sed Page 56

ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.5 Re-establishment of Service Following Fire, Floor or O her
Qccurrence (Cont'd)

(A) Nonrecurring Charges Do Not Apply (Cont'd)

Charges do not apply for the re-establishnment of service
following a fire, flood or other occurrence attributed
to an Act of God provided that: (Cont'd)

(3) The service is at the same | ocation on the sanme
prem ses.

(4) The re-establishnment of service begins within 60
days after Tel ephone Conpany service is avail abl e.
(The 60 day period nmay be extended a reasonable
period if the renovation of the original |ocation
on the prem ses affected is not practical wthin
the allotted time period).

(B) Nonrecurring Charges Apply

Nonr ecurring Charges apply for establishing service at a
different | ocation on the sane prem ses or at a

di fferent prem ses pending re-establishment of service
at the original |ocation.

2.4.6 Title or Owmership R ghts

(A) The paynent of rates and charges by custoners for the
services offered under the provisions of this tariff
does not assign, confer or transfer title or ownership
rights to proposals or facilities devel oped or utilized,
respectively, by the Tel ephone Conpany in the provision
of such services.

Certain material fornerly on this page now appears on Oiginal Page 56. 1.

[ ssued: Decenber 30, 1987 Effective: January 1, 1988

Vi ce President
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THE BELL ATLANTI C TARIFF F.C.C. NO 1

TELEPHONE COMPANI ES

2. Ceneral

7th Revised Page 56.1
Cancel s 6th Revised Page 56.1

ACCESS SERVI CE

Regul ati ons (Cont' d)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.7

Ordering, Rating and Billing of Access Services \Were Mre
Than One Exchange Tel ephone Conpany is Invol ved

The Tel ephone Conpanies will handl e ordering, rating and
billing of Access Services under this tariff where nore than
one Exchange Tel ephone Conpany is involved in the provision
of Access Service as set forth followi ng. The Tel ephone
Company will notify the customer what option will apply when
the custoner orders Access Service. The option will be based
on the inter-connection arrangenments between the Exchange

Tel ephone Conpani es invol ved and the services ordered.

The Single and Multiple Bill Arrangenments follow ng are
subject to the provisions of the Miultiple Exchange Carrier
Access billing Guidelines (MECAB) and the Miltiple Exchange
Carrier Ordering and Design Quidelines (MECOD) docunents as
referenced in the Menorandum Qpi ni on and Order in CC Docket
No. 86-104, adopted July 20, 1987 and rel eased July 31, 1987.

Ef fective March 31, 1990 the Single and Miultiple bill
arrangenents followi ng are available in conjunction with FGB
services in conpliance with the Commi ssion's Cctober 5, 1989
O der.

The Tel ephone Conpany nust notify the customer of: (1) the
Meet Point Billing Option that will be used, (2) the

Tel ephone Conpany(s) that will render the bill(s), (3) the
Tel ephone Conpany(s) to whom paynent (s) should be remtted,
and (4) the Tel ephone Conpany(s) that will provide the bill
inquiry function. The Tel ephone Conpany shall provide this
notice in witing 30 days in advance of any changes.

[ ssued:

February 15, 1990 Effective: April 1, 1990

Vi ce President

2980 Fairview Park Drive, Falls Church, Virginia 22042



THE BELL ATLANTI C

2.

TELEPHONE COMPANI ES

TARIFF F.C.C. NO 1
16t h Revi sed Page 57
Cancel s 15th Revi sed Page 57

ACCESS SERVI CE

Ceneral Regul ations (Cont' d)

2.4 Paynment Arrangenents and Credit All owances (Cont'd)

2.4.7 Odering, Rating and Billing of Access Services Were Mire

Than One Exchange Tel ephone Conpany is Involved (Cont'd)

(A

VWhen an Access Service is ordered by a custoner
where one end of the Switched Transport elenment is
i n one Exchange Tel ephone Conpany operating
territory and the other end is in another Exchange
Tel ephone Conpany operating territory, the Exchange
Tel ephone Conpany in whose territory the first

point of switching is located will accept the order
for Lineside BSA, Trunkside BSA - 950 Opti on,
Feature G oup A and B Switched Access Services
ordered in lines or trunks. The Exchange Tel ephone
Conpany that accepts the order will then deterni ne
t he charges invol ved, arrange to provide the Access
Service ordered and bill the charges in accordance
with its Access Service tariff.

After July 1, 1990, option Awll only be available for
FGA Service. Prior to July 1, 1990, Option Ais

avail able with both FGA and FGB Services. FEffective
April 1, 1990, the Single and Miultiple Bill Arrangenents
followi ng are al so available with Trunksi de BSA - 950
Option and FGB Services. The Single and Multiple Bil
Arrangenments may be used to bill Trunkside BSA - 950
Option and FGB Services only with the agreenent of al

i nvol ved Exchange Tel ephone Conpani es. Wen an Common
Channel Signaling Access Service is provided, the

Tel ephone Conpany in whose territory the STP is | ocated
wi |l accept the order for service, determ ne any
appl i cabl e charges involved, arrange to provide the
service ordered, and bill any applicable charges in
accordance with its Access Service tariff.

VWhen Billing Validation Service is provided, the

Tel ephone Conpany in whose territory the LIDB Service
Control Point (SCP) is located will accept the order for
service, determ ne any applicable charges invol ved,
arrange to provide the service ordered, and bill any
appl i cabl e charges in accordance with its Access Service
tariff.

(This page filed under Transmittal No. 594)

[ ssued: Sept enber

1, 1993 Ef fective: Decenber 1, 1993

Vi ce President
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THE BELL ATLANTI C
TELEPHONE COMPANI ES

2. General

TARIFF F.C.C. NO 1
6'" Revi sed Page 57.1
Cancel s 5'" Revi sed Page 57.1

ACCESS SERVI CE

Regul ati ons (Cont' d)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.7 Ordering,

Rating and Billing of Access Services \Were Mre

Than One Exchange Tel ephone Conpany is Involved (Cont'd)

(B) Single Bill Arrangenent for Services other than FGA and

Li nesi de

(1) Ceneral - Wth the agreenent of the Exchange Tel ephone
Conpani es involved, a single bill will be rendered for
non- Li nesi de BSA and non- FGA servi ces.

(2)

Ordering - The conpany that accepts the order fromthe
customer will be determ ned as foll ows:

(a)

(b)

(c)

Trunksi de BSA - MIS/ WATS Option and FGC and/ or
Directory Assistance - The conpany where the end
office is | ocated shall accept the order.

Trunksi de BSA - 950 Option, Trunkside BSA- 101XXXX
Option, FGB or FGD ordered to an end office

- The conpany where the end office is |ocated
shal | accept the order.

Dedi cat ed Network Access Li nk BSA

- The Conpany where the end office is |ocated shall
accept the order.

(This page filed under Transmittal No. 1056)

[ ssued:

June 15, 1998

Ef fective: June 30, 1998

Vi ce President
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THE BELL ATLANTIC TARIFF F.C.C. NO 1
TELEPHONE COVPANI ES 14'" Revi sed Page 58
Cancel s 13'" Revi sed Page 58

ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.7 Odering, Rating and Billing of Access Services Were Mire
Than One Exchange Tel ephone Conpany is Involved (Cont'd)

(B) Single Bill Arrangenment for Service other than FGA and
Li nesi de BSA (Cont' d)

(2) Odering - The conpany that accepts the order
fromthe custoner will be determ ned as foll ows:
(Cont' d)

(d) Trunkside BSA - 950 Option, Trunkside
BSA- 101XXXX Option, FGB or FGD ordered to an
Access Tandem - The comnpany where the Access
Tandemis located will accept the order

(e) WATS Access Line Service - Wen the WATS
serving office and the end user end office are
| ocated in different Exchange Tel ephone
Conmpany operating territories, the conpany
where the end office is | ocated shall accept
t he order.

(f) Special Access Service without Hub - Either
conpany may accept the order.

(g) Special Access Service with Hub - The company
where the Hub is |ocated shall accept the
order.

(h) Common Channel Signaling Access Service - The
conpany where the STP is |ocated shall accept
t he order.

(i) Billing Validation Service - The conmpany where
the LIDB Service Control Point (SCP) is
| ocated shall accept the order

The ot her company(ies) involved shall also receive
a copy of the order fromthe customer.

(This page filed under Transmittal No. 1056)

[ ssued: June 15, 1998 Ef fective: June 30, 1998

Vi ce President
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THE BELL ATLANTI C TARIFF F.C.C. NO 1
TELEPHONE COWPAN ES 10t h Revi sed Page 59
Cancel s 9th Revi sed Page 59

ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.7 Odering, Rating and Billing of Access Services Were Mire
Than One Exchange Tel ephone Conpany is Involved (Cont'd)

(B) Single Bill Arrangement for Services other than FGA and
Li nesi de BSA (Cont’ d)

(3) Rating and Billing of Service - Wth the agreenent
of the Exchange Tel ephone Conpani es invol ved, one
of the following rating and billing options will be
utilized:

(a) Single Bill Single Tariff Billing - The
billing Conpany will bill and collect al
appropriate charges fromthe customer in
accordance with the regul ati ons, rates and
charges in its Access Service tariff. The
non-billing Conpany will bill and collect the
appropriate portion of charges fromthe
billing Conpany in accordance with the
regul ati ons, rates and charges in the
non-billing Conpany's Access Service tariff.
The apportionment of charges shall be
consistent with 2.4.7(C) (3) foll ow ng.

(b) Single Bill Multiple Tariff Billing - The
billing Conpany will bill all appropriate
charges to the custoner in accordance with the
regul ati ons, rates and charges in the Access
Service tariffs of all involved Exchange
Carriers. Based upon the agreements of the
Exchange Tel ephone Conpani es invol ved, paynent
will either be remtted in full to the billing
conpany or in appropriate portions directly to
t he Exchange Carriers involved. The
apportionnent of charges shall be consi stent
wth 2.4.7 (C(3) foll ow ng.

(c) Single Bill Miltiple Tariff Pass-Through
Billing - Sane as (b) above.

(This page filed under Transmittal No. 1120)

I[ssued: April 1, 1999 Effective: April 16, 1999

Vi ce President
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THE BELL ATLANTI C

TELEPHONE COMPANI ES

TARIFF F.C.C. NO 1
12t h Revi sed Page 60
Cancel s 11th Revi sed Page 60

ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.7 Odering,

Rating and Billing of Access Services \Were Mre

Than One Exchange Tel ephone Conpany is Involved (Cont'd)

(O

Multiple Bill Arrangenment for Services other than FGA
and Li neside BSA

(1)

(2)

(3)

Ceneral - Separate bills will be rendered by the
Exchange Tel ephone Conpani es for Access Service

ot her than Lineside BSA or FGA if the

adm nistration of a single bill arrangenment, as set
forth in Sec. 2.4.7 B, is not utilized by the
conpani es i nvol ved.

Ordering - Each company will accept an order for
service fromthe custoner.

Rating and Billing of Service - Each conpany wl|
provide its portion of the Access Service based on
the regul ati ons, rates and charges contained in its
Access Service tariff, subject to the foll ow ng
rul es, as appropriate:

(a) The charges billed by this conpany for ml eage
sensitive rate elenents, e.g., Dedicated
Net wor k Access link (fixed and per mle),
Swi tched Transport (fixed and per mle),
Speci al Access Service Channel M| eage (fixed
and per mle), or Directory Assistance
Transport, are determ ned as foll ows:

(i) The total nileage for the service is
conput ed using the V&H Coordi nate Met hod
set forth in National Exchange Carrier
Association Tariff F.C. C. No. 4 (NECA
No. 4).

(ii) ADbilling factor called the Border
I nterconnection Percentage (BIP) is
determ ned from NECA No. 4 directly.

(iii) This conmpany's rates and charges are
then multiplied by the appropriate
quantity(ies) and the billing factor to
obtain the charges for this conpany.

(This page filed under Transmittal No. 594)

[ ssued: Sept enber

1, 1993

Ef fective: Decenber 1, 1993
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THE BELL ATLANTI C
TELEPHONE COMPANI ES

TARIFF F.C.C. NO 1
7th Revised Page 61
Cancel s 6th Revi sed Page 61

ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.7 Odering, Rating and Billing of Access Services Were Mire
Than One Exchange Tel ephone Conpany is Involved (Cont'd)

(O

Multiple Bill Arrangenment for Services other than
Li nesi de BSA or FGA (Cont'd)

(3) Rating and Billing of Service (Cont'd)

(b) The application of nondistance sensitive rate
el ements varies according to the rate
structure and the location of the facilities

i nvol ved:

(i)

(i)

(iii)

(iv)

(v)

(vi)

VWhen rates and charges are listed on a
per point of term nation basis, this
conpany's rates will be billed for the
termnation(s) within this conpany's
operating territory.

VWhen rates and charges are listed on a
per unit basis, e.g., central office
bridging or nultiplexing, this
conpany's rates and charges will apply
for units located in this conmpany's
operating territory.

VWhen rates and charges are devel oped on
an individual case basis, such rates
wi || be devel oped for the portion of
the service provided by this conpany.

VWhen rates and charges are listed on a
per service basis, these rates and
charges will be billed.

VWhen rates and charges are listed on a
per line or trunk installed basis, this
conpany's rates will be billed based on
t he nunber of lines or trunks specified
by the custoner on its order for access
service placed with this conpany.

VWhen this conpany is an internediate
non-termnating carrier in a given
arrangenent, channel mleage fixed
charges will not apply.

(x) Material currently in effect is being reinstated. This material filed
under authority of Special Perm ssion No. 93-315 of the Federa
Communi cati ons Conmi ssi on.

(This page filed under Transmittal No. 568)
[ssued: May 3, 1993 Effective: July 1, 1993

Vi ce President
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THE BELL ATLANTI C TARIFF F.C.C. NO 1
TELEPHONE COWPAN ES 7th Revi sed Page 62
Cancel s 6th Revi sed Page 62

ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.7 Odering, Rating and Billing of Access Services Were Mre
Than One Exchange Tel ephone Conpany is Involved (Cont'd)

(G Miltiple Bill Arrangenent for Services other than FGA or (C (N
Li nesi de BSA (Cont' d)

(4) EXAMVPLES (El)
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(This page filed under Transmittal No. 594)
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THE BELL ATLANTI C TARIFF F.C.C. NO 1
TELEPHONE COWPAN ES 5t h Revi sed Page 62.1
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ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.8 Odering, Rating and Billing of Switched Access Service
Provided in Conjunction wwth a Cellul ar Exchange Carri er
(CEC) or a Radio Commopn Carrier (RCQO)

VWhen Switched Access Service is ordered by a custoner in
conjunction with a CEC or RCC, the Tel ephone Conpany will
provide its portion of the Switched Access Service based on
the regul ations, rates and charges contained in its Access
Service tariff, subject to the follow ng rules.

(A) If the Tel ephone Company provides Switched Transport and (O
provi des end office |local switching functions, the
customer will be assessed all applicable Switched Access
charges. Carrier Common Line charges will not be
assessed.

If the Tel ephone Conpany provides Switched Transport and (O
does not provide end office | ocal sw tching functions,

t he Tel ephone Conpany will assess Switched Transport (O
charges as set forth in Section 6.9.1. Local Switching

and Carrier Common Line charges will not be assessed by

t he Tel ephone Conpany.

(B) The mileage to be used to determ ne the Swi tched (O
Transport charge is calculated as set forth in Section
6.8.13(1). (T
(CO Exanple
O ad
[MMandem Swi t ched Transpor t [ (O
O ad
Ent rance (N)
Facility (N)
([ ([ ([ i (M
O (I (I O
([ ([ ([ (I (M
Mobi | e Tel ephone Servi ng Access Servi ng POP
Switching Ofice Wre Center Tandem Wre Center

(This page filed under Transmittal No. 594)
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THE BELL ATLANTI C TARIFF F.C.C. NO 1
TELEPHONE COWPAN ES 9th Revi sed Page 63
Cancel s 8th Revised Page 63

ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.9 Mssed Install ati on Due Dates

(A) Ceneral

Failure to nmeet a confirmed service date (due date) for
installation of certain services will result in a credit
or the applicable nonrecurring charges billed to the
customer for that service when the responsibility for
the failure is solely the Tel ephone Conpany's. These
credits of applicable nonrecurring charges for unmet
installation dates are an exclusive renedy; and, are in
lieu of any other clains as described in 2.1.3

pr ecedi ng.

(B) Services Subject To The Credit

Nonrecurring installation charges (as specified in
7.4.1) will be credited for a m ssed service date on the
foll owi ng Special Access services:

Digital Data Service
DS1 Hi gh Capacity Service
DS3 Speci al Access High Capacity Services

(O Wen a Credit Al owance Does Not Apply

No nonrecurring charge credits for a m ssed confirnmed
service date on installation will be nmade when

1. The custoner requests expedited orders.
2 The custoner's prem ses i s inaccessible.
3 The custoner changes interface requirenents.
4. The customer is not ready to accept service.
5

I ndependent Tel ephone Conpanies are involved in
the service installation

6. Building facilities are not ready (includes
space, cable support structures, building
risers and entrance facilities to be provided
by buil der or owner or owner's subcontracted
vendors).

Material fornerly shown on this page now appears on Page 64.
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Regul ati ons (Cont' d)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.9 Mssed Installation Due Dates (Cont’d)

(© Wen a Cedit Al owance Does Not Apply (Cont’d)

7. The customer orders term nation beyond the
Network Interface.

8. The customer requests installation at a non-
standard prem ses or the installation requires
Speci al Construction as set forth in 5.1.3
fol | owi ng.

9. The delay is caused by work stoppages, civil
di sturbances, crimnal actions; or by fire,
fl oodi ng or other occurrence attributed to an
Act of Cod.

2.5 Connections

2.5.1 Ceneral

Equi prent and Systens (i.e., term nal equipnment, nultiline
term nati ng systens and comuni cati ons systens) nmay be
connected with Switched and Speci al Access furnished by the
Tel ephone Conpany where such connection is made in accordance
wi th the provisions specified in Technical Reference
Publication AS No. 1 and 2.1 precedi ng.

(This page filed under Transmittal No. 1249)
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2. Ceneral Regul ations (Cont'd)

2.6

Definitions

Certain ternms used herein are defined as foll ows:

Access Code

The term "Access Code" denotes a uniformseven digit code assigned
by the Tel ephone Conpany to an individual custoner. The seven digit
code, has the form 101XXXX or 950- XXXX.

Access Concentrator (AQ

The LPDN conponent which collects customer data information from
many access lines, multiplexes themonto trunks for delivery to the
packet switch and vice versa. The AC also perforns the protoco
conversion function for asynchronous access |ines.

Access M nut es

The term "Access M nutes” denotes that usage of exchange facilities
ininterstate or foreign service for the purpose of calcul ating
chargeabl e usage. On the originating end of an interstate or
foreign call, usage is neasured fromthe tinme the originating end
user's call is delivered by the Tel ephone Conpany to and

acknow edged as received by the custonmer's facilities connected with
the originating exchange. On the termnating end of an interstate
or foreign call, usage is nmeasured fromthe tine the call is
received by the end user in the term nating exchange. Tim ng of
usage at both originating and termnating ends of an interstate or
foreign call shall term nate when the calling or called party

di sconnects, whichever event is recognized first in the originating
and term nating end exchanges, as applicable.

Access Tandem

The term "Access Tandent denotes a Tel ephone Conpany sw t ching
systemthat provides a concentration and distribution function for
originating or termnating traffic between end offices and
customer's prem ses.

Aggr egat or
Denot es any individual, partnership, association, joint-stock

conpany, trust, governnental entity or corporation as defined under
Part 64.708(b) of the F.C.C. Rules and Regul ati ons.

(This page filed under Transmittal No. 1056)
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2. Ceneral Regul ations (Cont'd)

2.6 Definitions (Cont'd)

Answer / Di sconnect Supervi si on

The term " Answer/ Di sconnect Supervi sion” denotes the transm ssion of
the switch trunk equi pment supervisory signal (off-hook or on-hook)
to the customer's point of term nation as an indication that the
called party has answered or disconnected.

Asychr onous Prot ocol

A type of transm ssion where information is sent at any speed and at
randomwi th no routing information.

Attenuation D stortion

The term "Attenuation Distortion"” denotes the difference in |oss at
specified frequencies relative to the | oss at 1004 Hz, unless
ot herwi se specified.

Bal ance (100 Type) Test Line

The term "Bal ance (100 Type) Test Line" denotes an arrangenent in an
end office which provides for bal ance and noi se testing.

Bi t

The term"Bit" denotes the snmallest unit of information in the
bi nary system of notation.

Busi ness Day

The term "Busi ness Day" denotes the tinmes of day that a conpany is
open for business. GCenerally, in the business conmunity, these are
8:00 or 9:00 AM to 5:00 or 6:00 P.M, respectively, with an hour
for lunch, Mnday through Friday, resulting in a standard forty (40)
hour work week. However, Business Day hours for the Tel ephone
Company may vary based on conpany policy, union contract and

| ocation. To determ ne such hours for an individual conpany, or
conpany | ocation, that conpany should be contacted at the address
shown on the Check Sheet.

Busy Hour M nutes of Capacity (BHMVO)

The term "Busy Hour M nutes of Capacity (BHMC) denotes the custoner
speci fied maxi num anount of Switched Access Service and/or Directory
Assi stance Service access mnutes the customer expects to be handl ed
in an end office switch during any hour in an 8:00 AM to 11:00
P.M period for the Feature G oup and/or Directory Assistance

Servi ce ordered.

Certain material appearing on this page fornerly appeared on 5th Revi sed Page
67.
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2. Ceneral Regul ations (Cont'd)

2.6 Definitions (Cont'd)

Cabl e Space

The term "Cabl e Space" denotes any Passage or opening in, on
under/over or through the central office cable support structure
required to bring fiber optic riser cable fromthe manhol e or other
de3|ﬂnated location to the collocated interconnection space, as well
as the space between the collocated interconnection space, and the
Tel ephone Conpany Point of Term nation, and any other space required
to bring other conmunications cable fromone coll ocated

i nterconnecti on space to another collocated interconnection space of
the same Col | ocator.

Cabl e Support Structure

The system of riser ducts, cable racking and other such facilities
of the TeIePhone Conmpany that are used to contain and support

Col | ocated | nterconnection cable within central offices and between
central offices and the manhol e or other designated | ocation
pursuant to Section 19.

Cal |

The term"Call" denotes a custoner attenpt for which the conplete
address code (e.g., 0O-, 911, or 10 digits) is provided to the
serving dial tone office.

Carrier or Coompn Carrier

See Interexchange Carrier
Carrier ldentification Code (Cl Q)

The term"Carrier ldentification Code" (CIC) denotes a unique four
digit access identification code that is assigned by Bellcore for
use with Feature Group B or D Switched Access Service. The CIC
identifies the caller's |l ong distance carrier

CCSs

The term "CCS" denotes a hundred call seconds, which is a standard
unit of traffic load that is equal to 100 seconds of usage or
capacity of a group of servers (e.g, trunks).

Cel I ul ar Exchange Carrier (CEQC)

The term "Cel lul ar Exchange Carrier" defines a Common Carrier
aut hori zed by the Federal Communi cati ons Conmi ssion to provide
Cel lul ar Mobil e Radi o Tel ecommuni cations Services.

Central Ofice

The term"Central O fice"” denotes a | ocal Tel ephone Company

swi tching system where Tel ephone Exchange Service custoner station
| oops are ternmi nated for purposes of interconnection to each other
and to trunks. In the case of a Renote SMAtchin? Modul e (RSM, the
term Central O fice designates the conbination of the Renote
Switching Unit and its Host.

Central Ofice Prefix

The term"Central O fice Prefix" denotes the first three digits
%NMX) of the seven digit tel ephone nunber assigned to a custoner's
el ephone Exchange Servi ce when dial ed on | ocal basis.

(This page filed under Transmittal No. 1056)
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Ceneral Regul ations (Cont' d)

2.6 Definitions (Cont'd)

Centralized Automati c Reporting on Trunks Testing

The term"Centralized Automati c Reporting on Trunks Testing" denotes
a type of testing which includes the capacity for measuring
operational and transm ssion paraneters.

Channel (s)

The term "Channel (s)" denotes an electrical or photonic, in the case
of fiber optic-based transm ssion systens, comuni cations path
between two or nore points of termnation.

Channel i ze

The term "Channel i ze" denotes the process of

mul ti pl exi ng-denul ti pl exi ng wi der bandwi dth or hi gher speed channel s
i nto narrower bandwi dth or | ower speed channels.

Crcuit Code

The term"Circuit Code" indicates the specific Interexchange Carrier
trunk group that is required to carry the call for SS7 Signalling.

It equates to the QZZ Code with M- Signalling and is contained in
the TNS paraneter.

C- Message Noi se

The term " C Message Noi se" denotes the frequency wei ghted average
noi se within an idle voice channel. The frequency wei ghting, called
C-nmessage, is used to sinmulate the frequency characteristic of the
500-type tel ephone set and the hearing of the average subscri ber

C- Not ched Noi se

The term " C Not ched Noi se" denotes the C nmessage frequency wei ghted
noi se on a voice channel with a holding tone, which is renoved at
t he nmeasuring and through a notch (very narrow band) filter

Coin Station

The term " Coin Station" denotes a |ocation where Tel ephone Conpany
equi prent is provided in a public or sem public place where

Tel ephone Conpany custoners can origi nate tel ephoni c conmmruni cati ons
and pay the applicable charges by inserting coins into the

equi prent .

(This page filed under Transmittal No. 698)
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2. Ceneral Regul ations (Cont'd)

2.6 Definitions (Cont'd)

Col | ocat ed I nterconnecti on Design and Constructi on Wrk

The term "Col | ocated I nterconnection Design and Construction Wrk"
under Collocated Interconnection denotes all work by Tel ephone
Conmpany, including but not limted to, space design and preparation
t he rearrangenment of existing facilities, design and construction of
col l ocated interconnecti on space encl osure, design and placenent of
requi red cabl e support structure or any other activity required to
accommodate the installation of Collocator's facilities in the

Tel ephone Conmpany space(s). Simlar work required or requested by
Col l ocator after initial installation solely because of the

exi stence of the Collocator's facilities shall be referred to as
"Addi tional Design and Construction”, and shall be at Collocator's
expense.

Col | ocat ed | nterconnecti on Space

The term " Col | ocat ed I nterconnecti on Space" denotes suitable space
i ntended for occupancy by Coll ocated I nterconnecti on equi pnent
required for tel ecommunications operations and the work area
required to maintain that equi pnent. All suitable space shall be
partitioned and neasured as defined in Building Owmers and Managers
Associ ation International (BOVA) standards as "rentable area.”

Col | ocat or

The term "Col | ocator" denotes a custoner who subscribes to

Col I ocat ed I nterconnection and who brings fiber optic and/or

m crowave facilities to Tel ephone Conpany-desi gnated | ocations for
connection to Coll ocated Interconnection equi pnent as specified in
the foll owi ng Regul ati ons, under physical or virtual interconnection
arrangenents. All such services and facilities used for Collocated
Interconnection will be for the carriage of interstate non-sw tched
traffic.

Collocator's Facilities

The term "Col | ocator's Facilities" denotes the tel econmunications
cabl e and equi pnmrent owned/| eased and installed by the Collocator for
the sole use of the Collocator in connection wth equi prment
installed within its Coll ocated |Interconnection Space.

(x) Filed under authority of Special Perm ssion No. 93-179 of the Federa
Communi cati ons Conmi ssi on.

Certain material fornmerly appearing on this page now appears on Pages 67.1
and 69.
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2. Ceneral Regul ations (Cont'd)

2.6

Definitions (Cont'd)
Conmon Li ne

The term "Common Line" denotes a line, trunk, pay tel ephone line or
other facility provided under the |ocal general services tariffs of
t he Tel ephone Conpany, terminated on a central office switch. A
common |ine-residence is a line or trunk provided under the

resi dence regul ations of the | ocal general services tariffs. A
common |ine-business is a |line provided under the business
regul ati ons of the | ocal general services tariffs.

Conmuni cati ons Syst em

The term " Communi cati ons Systent denotes channel s and ot her
facilities which are capable of comuni cati ons between term na
equi prent provi ded by other than the Tel ephone Conpany.

Connecting Facility Assignnment

The term "Connecting Facility Assignment or (CFA)" denotes the
identification of a channel or circuit to be used froma high
capacity facility.

Conventi onal Signaling

The inter-machi ne signaling systemwhich has been traditionally used
in North Anerica for the purpose of transmitting the called nunber's
address digits fromthe originating end office to the switching
machi ne which will termnate the call. 1In this system all of the
dialed digits are received by the originating switching nachine, a
path is selected, and the sequence of supervisory signals and

outpul sed digits is initiated. No overlap outpulsing, ten-digit

AN, ANl information digits, or acknow edgement wi nk are included in
thi s signaling sequence.

Corridor Service

The term " Corridor Service" applies to the exceptions to the M-J
Decree that allow the Tel ephone Conpany to provide interstate
i nter LATA services in certain designated areas.

Cust omrer ( s)

The term "Custoner(s)" denotes any individual, partnership,

associ ation, joint-stock conpany, trust, corporation, or
governmental entity or other entity which subscribes to the services
or other arrangenents offered under this tariff, including both

I nterexchange Carriers (1Cs) and End users.

Certain material fornerly appearing on this page now appears on Page 69. 1.

(X) Filed under authority of Special Perm ssion No. 93-1046 of the Federa
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2. Ceneral Regul ations (Cont'd)

2.6 Definitions (Cont'd)
Di gital Cross-Connect System (DCS)

The term"Digital Cross-Connect systent or "DCS' denotes an
el ectronic swi tching node that enables circuits to be
Cross-connect ed.

Data Transm ssion (107 Type) Test Line

The term "Data Transm ssion (107 Type) Test Line" denotes an
arrangenent whi ch provides for a connection to a signal source which
provi des test signals for one-way testing of data and voice

transm ssi on paraneters.

Deci bel

The term "Deci bel ™ denotes a unit used to express relative
difference in power, usually between acoustic or electric signals,
equal to ten (10) tinmes the conmon |ogarithmof the ratio of two
si gnal powers.

Deci bel Reference Noi se C Message Wi ghting

The term "Deci bel Noi se C- Message Wi ghting" denotes noi se power
measurenents with C Message Weighting in decibels relative to a
reference 1000 Hz tone of 90 dB below 1 milliwatt.

Mat eri al now appearing on this page fornerly appeared on Page 69.
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2. Ceneral Regul ations (Cont'd)

2.6

Definitions (Cont'd)

Deci bel Reference Noi se C-Message Referenced to O

The term "Deci bel Reference Noise C Message Referenced to O denotes
noi se power in "Decibel Reference Noise C MessaPe Wi ghti ng"
referred to or neasured at a zero transm ssion |[evel point.

Direct-Trunked Transport Facility

Denotes a Switched Transport facility between a Tel ephone Conpany
serving wire center and an end office or between a Tel ephone Conpany
Serving Wre Center and an access tandemthat provides a custoner

wi th dedicated transport.

Directory Assistance (Interstate)

The term"Direct orK Assi stance” denotes the provision of tel ephone
nunbers by a Tel ephone Conpany oPerat or when the operator |ocation
is accessed by a custoner dialing 1 + NPA + 555-1212, or 411 or
555-1212, whichever is avail able.

Directory Assistance Location (Interstate)

The term"Direct orK Assi stance Location" denotes a Tel ephone Conpany
of fice where Tel ephone ConPany equi prent first receives the
Directory Assistance call froma custoner's end user and sel ects the
filrlst operation position to respond to the Directory Assistance
call.

Di rectory Nunber

Denot es a uni que NPA- NXX- XXXX code assigned to a subscriber of a
| ocal service provider.

Donor Switch

Denotes the original switch source of an NXX that has been
desi gnated as portable and fromwhich a subscriber has noved its
service, while retaining its Directory Nunber, to a different
service provider.

Dual Tone Multifrequency Address Signaling

The term "Dual Tone I\/Ultifrequenc¥ Address Signalin denotes a type
of signaling that is an optional feature of Switched Access Feature
Goup A. It may be utilized when Feature Group A is being used in
the term nating direction (fromthe Poi nt of termnation with the
custonmer to the |l ocal exchange end office). An office arranged for
Dual Tone Miltifrequency Signali n? woul d expect to receive address
Si gnals fromthe custoner in the formof Dual Tone Miltifrequency

si gnal s.

Echo Control

The term "Echo Control "™ denotes the control of reflected signals in
a tel ephone transm ssi on pat h.

Echo Path Loss

The term "Echo Path Loss" denotes the measure of reflected signal at
a 4-wire point of termnation without regard to the send and receive
Transm ssion Level Point.

(X) Filed under authority of Special Permi ssion No. 97-328 of the Federal
Communi cati ons Conmi ssi on.
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2. Ceneral Regul ations (Cont'd)

2.6 Definitions (Cont'd)

Echo Return Loss Case Basis

The term "Echo Return Loss" denotes a frequency wei ghted nmeasure of
return | oss over the mddle of the voiceband (approximately 500 to
2500 Hz), where tal ker echo is nmpbst annoyi ng.

Ef fective 2-Wre

The term"Effective 2-Wre" denotes a condition which permts the
si mul taneous transm ssion in both directions over a channel, but it
is not possible to insure independent information transn ssion in
both directions. Effective 2-wire channels may be termnated with
2-wire or 4-wire interfaces.

Ef fective 4-Wre

The term"Effective 4-Wre" denotes a condition which permits the
si mul t aneous i ndependent transni ssion of information in both
directions over a channel. The method of inplenmenting effective
4-wire transmssion is at the discretion of the Tel ephone Conpany
(physical, tinme domain, frequency-donmain separation or echo
cancel | ation techniques). Effective 4-wire channels may be
termnated with a 2-wire interface at the custoner's prem ses.
However, when term nated 2-wi re, simultaneous independent
transm ssi on cannot be supported because the 2-wire interface
conbi nes the transm ssion paths into a single path.

End O fice Switch

The term"End O fice Switch" denotes a |ocal Tel ephone Conpany

swi tching system where Tel ephone Exchange Service custoner station
| oops are term nated for purposes of interconnection to trunks. In
the case of a Renote Switching Mdule, the termEnd Ofice Switch
designates the conbination of the Rembte Switching Module and its
Host .

End User

The term "End User" denotes any custoner of an interstate or foreign
t el econmuni cations service that is not a carrier, except that a

carrier other than a tel ephone conpany shall be deened to be an "end
user" when such carrier uses a tel econmmunications service for
adm ni strative purposes and a person or entity that offers
t el econmuni cati ons services exclusively as a reseller shall be
deened to be an "end user"” if all resale transnmi ssion offered by
such reseller originate on the prem ses of such reseller

(X) Filed under authority of Special Perm ssion No. 90-123 of the Federa

Communi cati ons Conmi ssi on.
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2. Ceneral Regul ations (Cont'd)

2.6 Definitions (Cont'd)

Entrance Facility

Denotes a Switched Transport Facility between a Tel ephone Conpany
serving wire center and a custoner prenises that provides a custoner
wi th dedicated transport fromthe serving wire center to the
customer prem ses.

Entry Switch

See First Point of Sw tching.

Envel ope Delay Distortion

The term "Envel ope Delay Distortion" denotes a neasure of the
linearity of the phase versus frequency of a channel

Equal Level Echo Path Loss

The term "Equal Level Echo Path Loss" (ELEPL) denotes the neasure of
Echo Path Loss (EPL) at a 4-wire interface which is corrected by the
di fference between the send and receive Transm ssion Level Point
(TLP). [ELEPL = EPL - TLP (send) + TLP (receive)].

Exchange

The term "Exchange" denotes a unit generally smaller than a Loca
Access and Transport Area, established by the Tel ephone Conpany for
the adm nistration of communi cations service in a specified area

whi ch usually enbraces a city, town, or village and its environs.

It consists of one or nore central offices together with the
associated facilities used in furnishing conmuni cations service
within that area. One or nore designated exchanges conprise a given
Local Access and Transport Area.

Certain material fornmerly appearing on this page now appears on Page 72. 1.
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2. Ceneral Regul ations (Cont'd)

2.6

Mat eri al

Definitions (Cont'd)

Exchange Access Signaling

The signaling systemwhich is used, by equal access end offices, to
transmt originating informati on and address digits to the
customer's prem ses and which includes the neans of verifying the
recei pt of these address digits. Features of this systemi nclude
overl ap outpul sing, identification of the type of call
identification of the ten-digit tel ephone nunber of the calling
party, and acknow edgerment w nk supervisory signals.

Expect ed Measured Loss

The term "Expected Measured Loss" denotes a cal cul ated | oss which
specifies the end-to-end 1004-Hz | oss on a term nated test
connection between two readily accessible manual or renote test
points. It is the sumof the inserted connection | oss and test
access loss including any test pads.

Field Identifier

The term"Field lIdentifier" denotes two to four characters that are
used on service orders to convey specific instructions. Field
Identifiers may or may not have associated data. Selected Field
Identifiers are used in Tel ephone Conpany billing systens to
generate nonrecurring charges.

appearing on this page previously appeared on Page 72.
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2. Ceneral Regul ations (Cont'd)

2.6 Definitions (Cont'd)

First-Cone, First-Served

The term"First-conme, First-Served" denotes a procedure foll owed
when the first order received will be the first order processed,
except as provided in 2.1.2(D).

First Point of Swtching

The term"First Point of Switching" denotes the first Tel ephone
Conmpany | ocation at which switching occurs on the termnating path
of a call proceeding fromthe custoner prem ses to the termnating
end office and, at the sane tine, the |ast Tel ephone Conpany

| ocation at which switching occurs on the originating path of a call
proceeding fromthe originating end office to the customer prem ses.

Fl exi bl e Automatic Nunber Identification (Flexible AN)

The term "Fl exi bl e Automatic Nunber Identification” denotes an
optional feature or Basic Service Elenment that provides additional
val ues for the information indicator digits available with the AN
feature on originating calls. These additional digits identify the
type of line that is originating the call for billing, screening and
routing purposes.

Frequency Shift

The term "Frequency Shift" denotes the change in the frequency of a
tone as it is transmtted over a channel.

G andf at her ed

The term " G andf at her ed” denotes Term nal Equi prrent, Miltiline

Term nating Systens and Protective Circuitry directly connected to
the facilities utilized to provide services under the provisions of
this tariff, and which are considered grandfathered under Part 68 of
the F.C.C.'s Rules and Regul ati ons.

H gh Vol unme Call-1n Networks

Denotes a uni que NXX that has a presence in several switches within
t he designated Local Calling Area for which termnating calls are
routed over dedicated trunks to a single tandemswitch. This is
done for the purpose of controlling the inpact on the | ocal network
frompotentially high volumes of termnating calls that may be
directed to specific Directory Nunbers within such NXXs at a
custonmer's request.

Host Ofice
The term "Host O fice" denotes an electronic sw tching system which

provi des call processing capabilities for one or nore Renote
Swi t chi ng Modul es or Renpbte Swi tchi ng Systens.
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2. Ceneral Regul ations (Cont'd)

2.6 Definitions (Cont'd)

| mredi ately Avail abl e Funds

The term "I mredi atel y Avail abl e Funds" denotes a corporate or
personal check drawn on a bank account and funds which are avail able
for use by the receiving party on the sane day on which they are
received and include U S. Federal Reserve bank wire transfers, U S
Federal Reserve notes (paper cash), U S. coins, U S Postal Mney
Orders and New York Certificates of Deposit.

| npedance Bal ance

The term "Il npedance Bal ance" denotes the met hod of expressing Echo
Return Loss and Singing Return Loss at a 4-wire interface whereby
the gains and/or loss of the 4 wire portion of the transm ssion
path, including the hybrid, are not included in the specification

| mpul se Noi se

The term "I npul se Noi se" denotes any nonmentary occurrence of the
noi se on a channel over a specified |level threshold. It is

eval uated by counting the nunber of occurrences which exceed the
t hr eshol d.
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2. Ceneral Regul ations (Cont'd)

2.6 Definitions (Cont'd)

I ndi vi dual Case Basi s

The term "I ndi vi dual Case Basis" (1CB) denotes a condition in which
the regul ations, if applicable, rates and charges for an offering
under the provisions of this tariff are devel oped based on the

ci rcunstances in each case.

I nserted Connection Loss

The term "l nserted Connection Loss" denotes the 1004 Hz power
difference (in dB) between the maxi mum power avail able at the
originating end and the actual power reaching the termnating end
t hrough the inserted connection

IntelliMix® Service (T

The termIntelli Mux® Service denotes a service whereby custoners can (T)
reconfigure a specific voice grade, DDS and/or individual channels

within a H gh Capacity DS1 service connected at a digital

Cross-connect system

I nterexchange Carrier (1C) or |nterexchange Common Carrier

The terms "Interexchange Carrier” (1C) or "Interexchange Common
Carrier" denotes any individual, partnership, association
joint-stock conpany, trust, governnmental entity or corporation
engaged for hire in interstate or foreign conmruni cation by wire or
radi o, between two or nore exchanges.

I nternodul ati on Distortion

The term "Internodul ation Distortion" denotes a neasure of the
non-linearity of a channel. It is measured using four tones, and
evaluating the ratios (in dB) of the transmtted conposite four-tone
signal power to the second-order products of the tones (R2), and the
third-order products of the tones (R3).

I nt erstate Conmuni cati ons

The term "I nterstate Conmuni cati ons" denotes both interstate and
forei gn communi cati ons.

Interstate | ntraLATA

The termInterstate I ntralLATA denotes physically interstate services
between two points within the same LATA which are not used in
connection w th InterLATA channels.

(This page filed under Transmittal No. 897)
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2. Ceneral Regul ations (Cont'd)

2.6 Definitions (Cont'd)
Intrastate Conmunications
The term "I ntrastate Comuni cations” denotes any conmuni cati ons
within the state subject to oversight by a state regul atory
conmi ssion as provided by the | aws of the state invol ved.
Local Area Network
A short-di stance data conmuni cati ons network (typically within a
buil di ng or canpus) used to |ink together conputers and ot her
el ectroni c devi ces.
Line Informati on Data Base
The term"Line Informati on Data Base" refers to the data base which
contains billing informati on such as calling card nunber and billed
nunber restriction data that is used in connection with the billing
of calls.
Li ne- Si de Connecti on
The term "Li ne-Si de Connection"” denotes a connection of a
transm ssion path to the line side of a |ocal exchange sw tching
system
Local Access and Transport Area
The term "Local Access and Transport Area" denotes a geographic area
establ i shed for the provision and adm ni stration of conmuni cati ons
service. |t enconpasses one or nore designated exchanges, which are
grouped to serve comon social, econom ¢ and ot her purposes.
Local Calling Area
The term "Local Calling Area" denotes a geographical area, as
defined in the Tel ephone Conpany's Local and/or Ceneral Exchange
Service tariff, in which an end user (Tel ephone Exchange Service
subscriber) may conplete a call w thout incurring Toll charges.
Local Tandem Switch
The term "Local Tandem Switch” denotes a | ocal Tel ephone Conpany
swi tching unit by which | ocal or access tel ephonic conmuni cations
are switched to and froman End Ofice Switch
Locati on Routing Number (LRN)
Denotes a NPA- NXX- XXXX within a NXX that is assigned to a switch
that serves ported nunbers. The LRN is associated with ported
nunbers in the Local Nunber Portability database for the recipient
switch and is required to route calls directed to ported nunbers
wor ki ng out of the switch
(This page filed under Transmittal No. 1369)
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2. Ceneral Regul ations (Cont'd)

2.6 Definitions (Cont'd)

Logi cal Channe

A communi cations channel through or link in the network that all ows
si mul t aneous transm ssion of sequenced data packets through the
network. No circuit capacity is preassigned to a |ogical channel
Capacity is nade available as data is transm tted.

Loop Around Test Line

The term "Loop Around Test Line" denotes an arrangenment utilizing a
t el ephone conpany central office to provide a neans to make certain
two-way transm ssion tests on a manual basis. This arrangenment has
two central office term nations, each reached by neans of separate
t el ephone nunbers and does not require any specific customner

prem ses equi pnent. Equi pnent subject to this test arrangenent is
at the discretion of the custoner.

Loss Devi ati on

The term "Loss Deviation" denotes the variation of the actual |oss
fromthe designed val ue.

Maj or Fracti on Ther eof

The term "Major Fraction Thereof" is any period of tinme in excess of
1/2 of the stated anount of tinme. As an exanple, in considering a
period of 24 hours, a major fraction thereof would be any period of
time in excess of 12 hours exactly. Therefore, if a given service
is interrupted for a period of thirty-six hours and fifteen m nutes,
the custoner would be given a credit allowance for two twenty-four
hour periods for a total of forty-eight hours.

Manhol e

The term "Manhol e" denotes an underground encl osure which provides
access to Coll ocated Interconnection Cable Support Structure.

Maritime Radi o Cormon Carriers (MRCCs)

The term "Maritime Radio Cormon Carriers NRCCS?" denotes carriers
which are regul ated under Part 81 of the Federal Conmunications
Conmmi ssion's Rul es and Regul ati ons.

Meet Point Billing

The term " Meet Point Billing" denotes the arrangenment which requires
mul ti pl e Exchange Tel ephone Conpani es, involved in providing
apPI!cabIe access services, to divide the ordering, rating, and
billing of such services on a proportional basis, so that each
Exch?Pge Tel ephone Conpany involved bills under 1ts respective
tariff.

Message

The term "Message" denotes a "call" as defined preceding.

Certain material fornerly appearing on this page now appears on Page 76.
(M Certain material appearing on this page fornmerly appeared on Page 76.
(This page filed under Transmittal No. 1069)
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2. Ceneral Regul ations (Cont'd)

2.6

Mat eri al

Definitions (Cont'd)
Message Unit Credits

The term "Message Unit Credits" denotes the credit applied to the

| ocal switching charges assessed to custoners handling end user
originating interstate or foreign service calls which are subject to
message unit charges.

MIlliwatt (102 Type) Test Line

The term"MIliwatt (102) Type) Test Line" denotes an arrangenent in
an end office which provides a 1004 Hz tone at 0 dBnD for one-way
transm ssi on nmeasurenment towards the custoner's prem ses fromthe
Tel ephone Company end offi ce.

Mobi | e Tel ephone Switching Ofice (MISO

The term "Mbil e Tel ephone Switching O fice" (MISO denotes the
switching facility used by a CEC or RCC in performng originating
and termnating switching functions for calls exchanged between
their custoners, the Tel ephone Conpany custoners, |nterchange
Carriers, and i ndependent Tel ephone Conpany customers.

Mbdem

Contraction of nodul ator-denodul ator. A device which nodul ates and
denpdul ates signals transnmitted over comunication facilities.

N1 Carrier

Denotes the carrier that is delivering a call to the Tel ephone
Company's switch and is responsible for determning the status and
Locati on Routing Nunmber of the dialed NXX

Net wor k Addr ess

Nuneric character string used to specify the location of the called
cust oner .

Net wor k Control Signaling

The term "Network Control Signaling"” denotes the transm ssion of
signals used in the tel ecomuni cations system which perform
functions such as supervision (control, status, and charge signals),
address signaling (e.g., dialing), calling and called nunber
identifications, rate of flow, service selection error control and
audi bl e tone signals (call progress signals indicating re-order or
busy conditions, alerting, coin denom nations, coin collect and coin
return tones) to control the operation of the tel econmunications
system

Non- St andard Prem ses

The term "Non- St andard Prem ses", NSP, denotes a free-standing
structure, e.g., a billboard, a communication, electrical or water
tower, etc., which is used for an antenna site. See also Prem ses.
fornerly appearing on this page now appears on Page 78.1.
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ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.6 Definitions (Cont'd)

Nonsynchr onous Test Line

The term "Nonsynchronous Test Line" denotes an arrangenment in step-
by-step end offices which provides operational tests which are not
as conplete as those provided by the synchronous test |ines, but can
be made nore rapidly.

North Anerican Nunmbering Pl an

The term "North American Nunbering Plan" denotes a three-digit area
(Numbering Plan Area) code and a seven-digit tel ephone nunber nade
up of a three-digit Central Ofice code plus a four-digit station
numnber .

O f - Hook

The term " O f - hook" denotes the active condition of Switched Access
or a Tel ephone Exchange Service line.

On- hook

The term " On- hook" denotes the idle condition of Switched Access or
a Tel ephone Exchange Service line.

Open Circuit Test Line

The term"Qpen Circuit Test Line' denotes an arrangenent in an end
of fice which provides an ac open circuit term nation of a trunk or
line by means of an inductor of several Henries.

Qperator Services System

Equi prent capabl e of processing certain kinds of traffic originating
or termnating to an end office; this processing may take place
either with or without an operator's assistance. Use of such
equi prent i ncludes call rating and charge recordi ng functions,
operat or assi stance functions, coin control and collection
functions, automatic or manual identification of calling line
Punber, and verification of the busy/idle condition of subscriber

i nes.

Oiginating Direction

The term"Originating Direction" denotes the use of Access Service
for the origination of calls froman End User prem ses to a custoner
prem ses.

Qut of Band Signaling

The term " Qut of Band Signaling" denotes an exchange access
signaling feature which allows custonmers to exchange call control
and signaling informati on over a conmmuni cations path which is
separate fromthe nmessage path

Certain material now appearing on this page formerly appeared on Page 78.
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2. Ceneral Regul ations (Cont'd)
2.6 Definitions (Cont'd)
Overl ap CQut pul si ng
The feature of the exchange access signaling systemwhich permts
initiation of pulsing to the customer’s prem ses before the calling
subscri ber has conpleted dialing an originating call
QzZ Code
The QZZ Code indicates the specific |Interexchange Carrier trunk
group that is to carry the call for M- Signalling.
Packet
Cont i nuous sequence of binary digits of information is sw tched
t hrough the network and an integral unit. Consists of up to 1024
bits (128 octets) of custoner data plus additional transm ssion and
error control information
Packet Switch
The vehicle of the Local Public Data Network which performs the
swi tching function. For Local Public Data Network service this is a
Tel ephone Company facility Hub
Pay Tel ephone
The term "Pay Tel ephone” denotes Tel ephone Conpany provi ded
instruments and related facilities that are available to the genera
public for public conveni ence and necessity, including public and
sem public tel ephones, and coinl ess tel ephones.
Peri odi c | nspection
The term "Periodic Inspection” denotes inspections conducted at
regular or irregular intervals of all or portions of the
Collocator's facilities, to determ ne that occupancies are
aut hori zed and are installed and maintained in conformance with the
requi renents set forth herein. Tel ephone Conpany will notify
Col'l ocator in advance of such inspections, and Col |l ocator shall have
the right to be present at the time of inspection
Phase Jitter
The term "Phase Jitter" denotes the unwanted phase variations of a
si gnal
(This page filed under Transmittal No. 698)
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2. Ceneral Regul ations (Cont'd)

2.6 Definitions (Cont'd)

Physi cal | y- Col | ocat ed | nt erconnecti on

The term "Physical l y-Col | ocated Interconnection" denotes an
arrangenent where the Collocator's facilities will be interconnected
wi th Col | ocat or owned and provi ded equi pnent that is physically
located in a Collocated Interconnection Space within a Tel ephone
Conmpany central office buil ding.

Poi nt of Term nation

The term "Point of Term nation" denotes the point of demarcation
wi thin a customer-designated prem ses at which the Tel ephone
Conpany's responsibility for the provision of Access Service ends.

Post-Installation Inspection

The term "Post-Installation |Inspection” under Coll ocated

I nt erconnection denotes the work activities perfornmed to visually
observe Collocator's equi prent and cable facilities and equi pnent
installation during and after the conpletion of the installation of
such equi prent and facilities to determ ne that all occupancies
conformto the standards required.

Pre- Constructi on Wrk

The term "Pre-Constructi on Wrk" under Col | ocated Interconnection
denotes the work activities performed by Tel ephone Conpany in order
to process an application for occupancy to the point just prior to
perform ng any necessary Design and Construction Wrk

Prem ses

The term "Prem ses" denotes a building or a portion of a building in
a multitenant building, or buildings on a continuous property
(except Railroad right-of-way, etc.) not separated by a public

hi ghway except for an end user that offers Tel econmuni cations
Services exclusively as a reseller, this termis not to be limted
to one building, but applies as well to a conplex, or canpus-type
configuration, or buildings. "Prem ses" does not include Coll ocated
I nterconnection Space. See al so Non-Standard Premi ses.

Prime Service Vendor

The term"Prinme Service Vendor" denotes the status of the Tel ephone
Conmpany when contracting directly with the user of TSP service.

Pr ot ocol
Set of rules conducting interactions between two or nore parties.
These rul es consi st of syntax (header structure) semantics (actions

and reactions that are supposed to occur) and timng (relative
ordering and direction of states and events).

(This page filed under Transmittal No. 1087)
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2.6 Definitions (Cont'd)
Query

Denotes a signaling nessage requesting processing instructions or
service data contained in"a centralized database.

Radi o Common Carriers (RCCs)

The term "Radi o Conmon Carriers (RCI:S? denotes carriers which are
regul ated under Part 22 of the Federal Comrunications Comm ssion's
Rul'es and Regul ati ons.

Rat e Zones

The term " Rate Zone" denotes a pricing unit for rating Hi gh Capacity
Swi t ched Access Transport and Speci al "Access services. Rate zones

are established based P_I‘I nci pal Iy upon the volunme of traffic carried
y a wre center, traffic density, and are divided into three
categories: Rate Zone 1 - high density, Rate Zone 2 - medi um
density, and Rate Zone 3 - |ow density.

Reci pient Switch

Denotes any end office switch that serves Directory Nunbers (DN)
within a nunber portable NXX that is not originally assigned to the
switch. Custoners assigned a Directory Number ( within the
indicated NXX that is working out of a switch other than the one
originally d_emﬂnated is said to have ported their nunber to this

recipient switc

Regi onal _Servi ce Managenent Systen Nunber Portability Adnministration
Center (RSVENPAC)

Denotes the third party adm nistered dat abase whi ch mai ntains the
information on all ported nunbers in a particul ar geographic area,
in this case the Tel ephone Conpany's region.

Renote Switchi ng Modul es and/or Renpbte Switching Systens

The term "Renpote Switching Modul es and/ or Renote Switching Systens”
denotes small, renpt el%/ controll ed el ectronic segnents of "an” end,
office switch which obfain part of their call processing caﬁ/gbl lity
froma Host Ofice. The conbination of a Renpte Swi tching dul e
and its Host Ofice conprise an End Ofice Switch.

Return Loss

The term "Return Loss" denotes a neasure of the simlarity between
the two i npedances at the junction of two transm ssion paths. The
hi gher the return loss, the higher the simlarity.

Regi st ered Equi pnent

The term "Regi stered Equi prent” denotes the custoner's prem ses
equi prent  which conplies w th and has been agproved within the
Regi stration Provisions of Part 68 of the F.C.C.'s Rules and
Regul ati ons.

Serving Wre Center

The term Serving Wre Center denotes the first Tel ephone Conpany
wire center to which facilities are connected on the term nating
ath of a call proceeding fromthe customer prenmises to the

erm nating end office.

Seven Digit Manual Test Line

The term "Seven Digit Manual Test Line" denotes an arrangenent which
all ows the custonmer to select balance, mlliwatt and synchronous
test lines by manually dialing a seven digit nunmber over the

associ ated atcess conhecti on.

(X) Filed under authority of Special Perm ssion No. 97-328 of the Federal
Communi cat i ons Conmm Ssi on.
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2. Ceneral Regul ations (Cont'd)

2.6 Definitions (Cont'd)

Shar ed Networ k Arrangenent
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The term "Shared Network Arrangenent” denotes a service offering

whereby a Service User may connect subtending services to a Host

Subscriber's multiplexed H gh Capacity Service, and the Tel ephone
Conmpany wi Il undertake to mmintain separate custoner records and

billing.

Soooood
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(Y) Reinstates material pursuant to Special Perm ssion No. 91-592 of the
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2. Ceneral Regul ations (Cont'd)

2.6 Definitions (Cont'd)

Short Gircuit Test Line
The term"Short G rcuit Test Line" denotes an arrangenent in an end
of fice which provides for an ac short circuit term nation of a trunk
or line by nmeans of a capacitor of at |east four mcrofarads.
Si gnal -t 0- C- Not ched Noi se Ratio
The term " Si gnal -t o-C Notched Noi se Rati 0" denotes the ratio in dB
of a test signal to the correspondi ng C Notched Noi se.
Si gnal Transfer Point
The term " Signal Transfer Point" denotes a specialized switch which
provi des SS7 network access and perfornms SS7 message routing and
screeni ng.
Signaling Point of Interface
The term " Signaling Point of Interface" denotes the custoner
designated location, in the sane LATA as the Tel ephone Conpany STP,
where SS7 signaling information is exchanged between the Tel ephone
Conpany and the customer.
Signaling Systens 7
The term"Signaling System 7" (SS7) denotes the out of band
signaling protocol devel oped by the Consultative Conmttee for
I nternational Tel ephone and Tel egraph (CCI TT) and the Anerican
Nati onal Standards Institute (ANSI).
Si ngi ng Return Loss
The term " Singing Return Loss" denotes the frequency wei ghted
measure of return loss at the edges of the voiceband (200 to 500 Hz
and 2500 to 3200 Hz), where singing (instability) problens are nost
likely to occur.
Speci al Order
The term " Special Order"” denotes an order for a Billing and
Coll ection Service or an order for a Directory Assistance Service.
Subcontr act or
The term "Subcontractor” denotes the status of the Tel ephone Conpany
when contracting directly with a Prinme Service Vendor to provide TSP
to a service user.
Subscri ber Line Charge
The term " Subscri ber Line Charge" denotes the charge applicable to
the end user common line. In Pennsylvania and Del aware this charge
is referred to as a Line Cost Charge.

Mat eri al appearing on this page previously appeared on Page 81. 1.
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2. Ceneral Regul ations (Cont'd)

2.6 Definitions (Cont'd)

Subsequent | nspecti ons

The term "Subsequent |nspections” under Collocated |nterconnection
denotes the work operations perforned by Tel ephone CbnpanY i n order
to verify that corrective action has been taken by the Coll ocator on
variances fromrequired safety, construction and mai ntenance
gractlces reported to the Collocator by Tel ephone Conpany.

Tel ephone Conpany will notify Collocator in advance of such

i nspections, and Col |l ocator shall have the right to be present at
the tine of inspection

Subt endi ng End O fice of an Access Tandem

The term "Subtending End O fice of an Access Tandeni denotes an end
office that has final trunk group routing through that tandem

Swi t ched Access Signalling Service (SASS)

The term "Swi tched Access Signalling Service" denotes transm ssion
of the Carrier ldentification Code (CIC) and the OZZ Code with M
Slgnalllng; or the TNS paraneter w th SS7 Slgnalllnﬁ. Thi s service
|?favalla le to TSPs and is provided fromthe Tel ephone Conpany end
of fices.

Swi t chi ng System
The ternw"SMAtchinP sten’ denotes the hardware and/or software
ep

utilized by the Tel one Conpany for the establishnment and
mai nt enance of a given central office.

Synchr onous Test Line

The term "Synchronous Test Line" denotes an arrangenent in an end
of fice which perforns narginal operational tests of supervisory and
ring-tripping functions.

Tandem Swi t chi ng Provi der (TSP)
The term " Tandem Swit chi ng Provi der” denotes any | nterexchange

Carrier, End User, or other access provider who provi des tandem
swi tching functions for switched transport services.

Tandem Swi t ched Transport

The term "Tandem Swi t ched Transport"™ denotes the transport fromthe
serving wire center of the custoner's prem ses to an end office that
is switched at a tandem swi tch. Tandem Switched Transport consists
of circuits dedicated to the use of a single custonmer fromthe
serving wire center to the tandemand circuits used in comon by

mul tiple custonmers fromthe tandemto an end office.

Tel econmuni cati on Rel ay Service (TRS)

TRS denotes the process where end user dialed calls are routed to a

Tel econmuni cation Relay Service Center for delivery to the Tel ephone
Conpany. The Tel ephone Conpany in turn directs the call, via elther
t he Trunksi de BSA- 101XXXX Option or Switched Access FCGD Service, to

aP aﬁcess tandem for delivery to the selected I nterexchange Carrier

of choi ce.

Tel econmuni cati on Relay Service (TRS) Center

Denotes the location of the provider of Tel ecommunication Rel ay
Service (TRS)

(This page filed under Transmittal No. 1056)
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2. Ceneral Regul ations (Cont'd)

2.6 Definitions (Cont'd)

Tel ephone Conpany Answering Servi ce Concentr at or

Answering Service Concentrator denotes equi pnment |ocated on the

Tel ephone Conpany prem ses which, when used in conjunction with an
identifier or simlar equipnment |ocated at the answering service
prem ses, enables the answering bureau to answer incomng calls for
customers at their location w thout the necessity of having a
channel from each custoner's |ocation to the bureau's |ocation

Terminating Direction

The term "Term nating Direction" denotes the use of Access Service
for the conpletion of calls froma customer premses to an End User
prem ses.

Tol | Free Dat abase

The term"Toll Free" refers to the use of database technology to
determ ne to which access customer an originating toll free call is
to be delivered. An originating toll free call Is a call nmade with
the prefix 1+800, 1+888, 1+877, 1+866, 1+855, 1+844, 1+833, or
1+822. The toll free database routes calls to an access custoner
based on the dialed ten digit toll free nunber. Initially, the Tol
Free Database will provide routing information for calls utilizing
800 and 888 toll free dialing nunbers. The Toll Free Database will
be expanded, as required, at a later date to include routing for
877, 866, 855, 844, 833, and 822 toll free dialing nunbers. Until
that time, toll free calls, other than those originated as 1+800 or
1+888, will not be conpl et ed.

Transit Network Sel ection (TNS)

The Transit Network Selection (TNS) paraneter is a conponent of the
SS7 Initial Address Message (IAM. It contains the Carrier
Identification Code (CIC) and Circuit Code which indicate the
SEecific I nterexchange Carrier trunk group that is required to carry
the call. The Crcuit Code equates to the QZZ with M- Signalling.

Transm ssi on Measuring (105 Type) Test Line/ Responder

The term "Transm ssion Measuring (105 Type) Test Line/Responder”
denotes an arrangenment in an end office which provides far-end
access to a responder and permts two-way | oss and noi se
nmeasurenents to be nade on trunks froma near end office.

Transni ssi on Path

The term "Transm ssion Path" denotes an electrical path capable of
transmtting signals within the range of the service offering, e.g.
a voice grade transm ssion path is capable of transmtting voice
frequencies within the approxi mate range of 300 to 3000 Hz. A
transm ssion path is conprised of physical or derived channels
consisting of any formor configuration of facilities typically used
in the teleconmunications industry.

Transport El ement

The term "Transport Elenment” denotes a generic termto refer to
either Directory Transport or Local Transport as applicable.

(X) Filed under authority of Special Perm ssion No. 96-141 of the Federa
Communi cati ons Conmi ssi on.
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2. Ceneral Regul ations (Cont'd)

2.6 Definitions (Cont'd)

Trunk-Si de Connecti on

The term "Trunk- Si de Connection" denotes the connection of a
transm ssion path to the trunk side of a | ocal exchange sw tching
system

Two-Wre to Four-Wre Conversion

The term"Two-Wre to Four-Wre Conversion" denotes an arrangenent
whi ch converts a four-wire transnmission path to a two-wire

transm ssion path to allow a four-wire facility to termnate in a
two-wire entity (e.g., a central office switch).

Uni form Service Order Code

The term "Uni form Service Order Code" denotes a three or five
character al phabetic, numeric, or an al phanuneric code t hat
identifies a specific itemof service or equipnent. Uniform Service
Order Codes are used in the Tel ephone Conpany billing systemto
generate recurring rates and nonrecurring charges.

V and H Coordi nat es Mt hod

The term "V and H Coordi nates Met hod" denotes a nethod of conputing

airline mles between two points by utilizing an established fornula

which is based on the vertical and horizontal coordinates of the two
poi nt s.

Virtual Cal

A user facility in which a call initiation procedure and a cal
term nati ng procedure determ nes a period of comunication between
two network addresses in which a user data is transferred.

Virtual Circuit

Logi cal channels established as a result of the call initiation
procedure to a network address that exists for a period of tinme.

Virtual l y- Col |l ocated I nterconnection

An arrangenent whereby the Collocator's facilities are

i nterconnected to Col |l ocator-provided Tel ephone Conpany-owned cabl e
and equi pnent that is located in a Tel ephone Company central office
bui | di ng.

WATS Serving Ofice (WO

The term "WATS Serving O fice" (WSO denotes Wre Centers with the
techni cal capability to accept WATS Access Connections (WACs) or WAC
ext ensi ons.

(This page filed under Transmittal No. 557)
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2. Ceneral Regul ations (Cont'd)

2.6 Definitions (Cont'd)
Wre Center
The term"Wre Center" denotes a building in which one or nore
central offices, used for the provision of Tel ephone Exchange
Servi ces, are | ocated.

X. 25 Packet Mbde Protocol

An international standard devel oped by Consultative Comrttee for
I nternational Tel ephone and Tel egraph that provides the foundation
for public sw tched network.

X. 75 Packet NMbde Protocol

An international standard devel oped by Consultative Comttee for
I nternational Tel ephone and Tel egraph that provides the foundation
for interconnection of individual Packet Sw tched NetworKks.

Certain material now appearing on this page previously appeared on Page 82.1
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