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ACCESS SERVI CE

Regul ati ons, Rates and Charges applying to the provision of Access Service within a
Local Access Transport Area (LATA) or equival ent Market Area for connection to
interstate comunications facilities for Interstate Custoners within the operating
territories of ALLTEL Issuing Carriers listed on Title Page 2.

All material contained herein is new.

The nanme, title and street address of this tariff's Issuing Officer are located on
the bottomof the title pages and the check sheets.

Access Services are provided by neans of wire, fiber optics, radio or any other
sui tabl e technol ogy or conbi nation thereof.

*This entire Tariff cancels the Aliant Conmunications Co. Tariff F.C.C. No. 1 and
renoves the Kentucky property listed in Verizon Tel ephone Conpanies F.C. C. No. 14,
No. 16 and No. 20.

This tariff is issued under authority of Special Perm ssion No. 02-116 of the
Federal Communi cati ons Commi ssi on.
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Title Pages 1 and 2 and Pages 1 to 16-203 inclusive of this tariff are effective as of the

dat e shown.
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Except as Except as Except as

Page I ndi cat ed Page I ndi cat ed Page I ndi cat ed

Title 2 1st Revi sed 7-100 1st Revi sed

1* 24t h Revi sed 7-101 1st Revi sed

10 1st Revi sed 7-102 1st Revi sed

15 1st Revi sed 7-104 1st Revi sed

18 1st Revi sed 7-105 1st Revi sed
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6- 150 1st Revi sed 7-117. 2 Ori gi nal

6- 152 1st Revi sed 7-117.3 Ori gi nal
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7-30 2nd Revi sed 9- O* 1st Revi sed

7-33 2nd Revi sed 13- 43 1st Revi sed

7-62 2nd Revi sed 13- 47 2nd Revi sed

7-63 1st Revised 16-1 1st Revi sed

7-69 2nd Revi sed

7-70 1st Revi sed

7-78 1st Revi sed

7-79 1st Revi sed

7-86 1st Revi sed

7-89.1 1st Revi sed

7-87 2nd Revi sed

7-88 2nd Revi sed

7-89 2nd Revi sed

7-90 1st Revi sed

7-91 1st Revi sed

7-92 1st Revi sed

7-93 1st Revi sed

7-95 1st Revi sed

7-96 1st Revi sed

7-97 1st Revi sed

7-98 1st Revi sed

7-99 1st Revi sed

*  New or revised page. (TR140)
I ssued: July 22, 2004 Ef fective: August 6, 2004
V.P. - Access and | nterconnection

ALLTEL Conmuni cati ons,
One Allied Drive
Littl e Rock, AR 72203

I nc.



ALLTEL TELEPHONE SYSTEM TARIFF F.C.C. NO. 3
Original Page 2

ACCESS SERVI CE

TABLE OF CONTENTS Page No.
Title 1
CHECK SHEET 1
TARI FF | NFORVATI ON AND USE 21
CONCURRI NG CARRI ERS 25
CONNECTI NG CARRI ERS 25
OTHER PARTI ClI PATI NG CARRI ERS 25
REG STERED SERVI CE MARKS REG STERED TRADEMARKS 25
EXPLANATI ON OF SYMBOLS 26
EXPLANATI ON OF ABBREVI ATl ONS 26
REFERENCE TO OTHER TARI FFS 28
REFERENCE TO TECHNI CAL PUBLI CATI ONS 28
1. APPLI CATI ON OF TARI FF 1-1
2. GENERAL REGULATI ONS 2-1
2.1 Undert aki ng of the Tel ephone Conpany 2-1
2.1.1 Scope 2-1
2.1.2 Li m tations 2-1
2.1.3 Liability 2-3
2.1. 4 Provi si on of Services 2-6
2.1.5 Installation and Term nati on of Services O her Than
I nt erconnecti on 2-7
2.1.6 Mai nt enance of Services 2-9
2.1.7 Changes and Substitutions 2-10
2.1.8 Refusal and Di sconti nuance of Service 2-11
2.1.9 Limtation of Use of Metallic Facilities 2-14
2.1.10 Notification of Service-Affecting Activities 2-14
2.1.11 Coordination with Respect to Network Contingencies 2-14
2.1.12 Provision and Owmership of Tel ephone Nunbers 2-14
2.1.13 Preenption of Service 2-15
2.2 Use 2-15
2.2.1 Interference or |npairnent 2-15
2.2.2 Unl awf ul and Abusi ve Use 2-16
(TR110)
I ssued: August 30, 2002 Ef fective: Septenber 14, 2002

One Allied Drive
Little Rock, AR 72203



ALLTEL TELEPHONE SYSTEM

TARIFF F.C.C. NO 3

Original Page 3

ACCESS SERVI CE

TABLE OF CONTENTS ( Cont ' d) Page No.
2. GENERAL REGULATI ONS (Cont' d)
2.3 bl igations of the Custoner 2-18
2.3.1 Damages 2-18
2.3.2 Omership of Facilities and Theft 2-18
2.3.3 Equi pnment Space and Power 2-18
2.3.4 Availability for Testing 2-19
2.3.5 Bal ance 2-19
2.3.6 Design of Custoner Services 2-19
2.3.7 References to the Tel ephone Conpany 2-20
2.3.8 dains and Denmands for Damages 2-20
2.3.9 Coordination with Respect to Network Contingencies 2-22
2.3.10 Jurisdictional Report Requirenents 2-22
2.3.11 Determ nation of Interstate Charges for M xed
Interstate and Intrastate Access Service 2-40
2.3.12 Media Stinmulated Mass Calling Notification 2-40
2.3.13 Certification of Special Access Services
(Lines) as Interstate 2-41
2.4 Paynent Arrangenents and Credit All owances 2-43
2.4.1 Paynment of Rates, Charges and Deposits 2-43
2.4.2 M ninmm Peri ods 2-50
2.4.3 Cancellation of an Order for Service 2-51
2.4.4 Credit Allowance for Service Interruptions 2-51
2.4.5 Re- est abl i shnent of Service Followi ng Fire, Flood
or Ot her Cccurrence 2-60
2.4.6 Title or Owership Rights 2-61
2.4.7 Access Service Provided by More Than One Tel ephone
Company 2-61
2.5 Connecti ons 2-67
2.5.1 Ceneral 2-67
2.5.2 Standard Access Service Connections 2-67
2.5.3 Expanded Interconnection 2-67
(TR110)
I ssued: August 30, 2002 Ef fective: Septenber 14, 2002

One Allied Drive
Little Rock, AR 72203



ALLTEL TELEPHONE SYSTEM

ACCESS SERVI CE

TARIFF F.C.C. NO. 3
Original Page 4

TABLE OF CONTENTS ( Cont ' d) Page No.
2. GENERAL REGULATI ONS (Cont' d)

2.6 Definitions 2-68
Access Code 2-68
Access M nutes 2-68
Access Tandem 2-68
Add/ Drop Mul ti pl exi ng 2-68
Advance Intelligent Network (AIN) 2-68
Al ternate Tandem Swi t chi ng Provi der (ATSP) 2-68
Answer / Di sconnect Supervi sion 2-69
Attenuation Distortion 2-69
Aut hori zed Billing Agent 2-69
Bal ance (100 Type) Test Line 2-69
Billing Name and Address 2-69
Bi t 2-69
Busi ness Day 2-70
Busy Hour M nutes of Capacity (BHM) 2-70
Cabl e Space 2-70
Cal | 2-70
Carrier ldentification Gde (ClC 2-71
Carrier or Common Carrier 2-71
CCs 2-71
Central O fice 2-71
Central O fice Equi pment Technician 2-71
Central O fice Prefix 2-71
Channel (s) 2-72
Channel Service Unit 2-72
Channel i ze 2-72
Cl ear Channel Capability 2-72
C- Message Noi se 2-72
C- Not ched Noi se 2-73
Coin Station 2-73
Col | ect Call 2-73
Col | ocati on Space 2-73
Common Channel Signaling 2-73
Comon Li ne 2-74
Communi cati ons System 2-74
Conduit Space 2-74
Cr oss-connect 2-74
Cust oner (s) 2-74
Cust oner Desi gnated Prem ses 2-74

(TR110)
I ssued: August 30, 2002 Ef fective: Septenber 14, 2002

One Allied Drive
Little Rock, AR 72203



ALLTEL TELEPHONE SYSTEM

ACCESS SERVI CE

TARIFF F.C.C. NO. 3
Original Page 5

TABLE OF CONTENTS ( Cont ' d) Page No.
2. GENERAL REGULATI ONS (Cont' d)
2.6 Definitions (Cont'd)

Cust onmer Message 2-75
Cust oner Node 2-75
Custoner of Record 2-76
Data Transm ssion (107 Type) Test Line 2-76
Deci bel 107

Deci bel Reference Noi se G Message Wi ghting 2-77
Deci bel Reference Noi se G Message Referenced to 0 2-77
Density Pricing Zone 2-77
Detail Billing 2-77
Digital Switched 56 Service 2-77
Directory Assistance (Interstate) 2-77
Directory Assistance Location (Interstate) 2-78
Di rect-Trunked Transport 2-78
Dual Tone Multifrequency Address Signaling 2-78
Echo Control 2-78
Echo Path Loss 2-78
Echo Return Loss 2-78
Effective 2-Wre 2-79
Effective 4-Wre 2-79
8XX 2-79
End Office Switch 2-80
End User 2-80
Entrance Facilities 2-80
Entry Switch 2-80
Envel ope Del ay Distortion 2-81
Equal Level Echo Path Loss 2-81
Exchange 2-81
Expanded | nterconnecti on Service 2-82
Expanded I nterconnection Service Interconnection Point 2-82
Expect ed Measured Loss 2-82
Ext ended Area Service 2-82
Exit Message 2-82
Field ldentifier 2-83
First Point of Sw tching 2-83
Fl oor Space 2-83
Frequency Shift 2-83
G andf at hered 2-83
Host Central Office 2-83
Host Office 2-83
Hub Locati on 2-84

(TR110)
I ssued: August 30, 2002 Ef fective: Septenber 14, 2002

One Allied Drive
Little Rock, AR 72203



ALLTEL TELEPHONE SYSTEM

ACCESS SERVI CE

TARIFF F.C.C. NO. 3
Original Page 6

TABLE OF CONTENTS ( Cont ' d) Page No.
2. GENERAL REGULATI ONS (Cont' d)
2.6 Definitions (Cont'd)
Hunt Group Arrangenent 2-84
I mredi at el y Avail abl e Funds 2-84
| npedance Bal ance 2-84
I mpul se Noi se 2-85
I ndi vi dual Case Basis 2-85
Initial Address Message 2-85
Inserted Connection Loss 2-85
Installation and Repair Technician 2-85
I nt erconnection Point 2-85
I nterconnect or 2- 86
Interconnector's Facilities 2-86
I nterexchange Carrier (IC) or Interexchange Conmon Carrier 2- 86
I nternodul ati on Distortion 2-86
I nterstate Conmuni cations 2-86
Intrastate Conmunications 2-86
Li ne Side Connection 2-87
Local Access and Transport Area 2-87
Local Number Portabilit (LNP) 2-87
Locati on Routing Number (LRN) 2-87
Local Tandem Switch 2-87
Loop Around Test Line 2-87
Loss Devi ation 2-88
Manhol e 2-88
Media Stinul ated Mass Calling Event 2-88
Meet Poi nt 2-88
Message 2-88
MIliwatt (102 Type) Test Line 2-89
Mul tifrequency (MF) Address Signaling 2-89
Mul ti pl e Conpany | nterconnection Poi nt 2-89
Mul ti pl exi ng Node 2-89
N-1 Carrier 2-90
Nati onal Security Emergency Preparedness (NSEP) Services 2-90
Net wor k Control Signaling 2-90
Non- Pri mary Residential Line 2-90
Nonsynchronous Test Line 2-90
North American Numbering Pl an 2-90
NSEP Tr eat ment 2-90
(TR110)
I ssued: August 30, 2002 Ef fective: Septenber 14, 2002

One Allied Drive
Little Rock, AR 72203



ALLTEL TELEPHONE SYSTEM

TARIFF F.C.C. NO. 3
Original Page 7

ACCESS SERVI CE

TABLE OF CONTENTS ( Cont ' d) Page No.
2. GENERAL REGULATI ONS (Cont' d)
2.6 Definitions (Cont'd)

2-91

On- hook 122
Open Circuit Test Line 2-91
Channel 2-91
2-91
Li ne Term nation (OLT) 2-91
Originating Direction 2-91
QZZ Digits 2-91
Pay Tel ephone 2-91
Phase Jitter 2-91
Col | ocati on 2-91
Poi nt of Termination 2-92
2-92
Primary Residential Line 2-92
2-92
Rate Zone 2-92
Rel ease Message 2-92
Rermpt e Swit chi ng Modul es 2-92
Return Loss 2-92
Regi st ered Equi pnment 2-92
Servi ce Access Code 2-93
Service Swi tching Point (SSP) 2-93
Serving Wre Center 2-93
Seven Digit Manual Test Line 2-93
Shortage of Facilities or Equipnent 2-93
Short Circuit Test Line 2-93
Si gnal - To- G- Not ched Noi se Rati o 2-93
Si gnal i ng Point (SP) 2-94
Signaling System 7 (SS7) 2-94
Poi nt (STP) 2-94
Poi nt (STP) Port 2-94
Si nging Return Loss 2-95
Subt endi ng End Office of an Access Tandem 2-95
Synchronous Optical Network (SONET) 2-95
Synchronous Test Line 2-95
Synchronous Transport Signal (STS) 2-95
Tandem Swi t ched Transport 2-95
Tel ecommuni cati ons Service Priority (TSP) System 2-95
Tel ecommuni cati ons Service Provider 2-96
Term nating Direction 2-96
Third Party Call 2-96
Transm ssi on Measuring (105 Type) Test Line/ Responder 2-97
Transmi ssi on Path 2-97
2-97
Trunk Group 2-97
Trunk Side Connection 2-97
Two-Wre to Four-Wre Conversion 2-98

(TR110)
I ssued: August 30, 2002 Ef fective: Septenber 14, 2002

One Allied Drive
Little Rock, AR 72203



ALLTEL TELEPHONE SYSTEM

ACCESS SERVI CE

TABLE OF CONTENTS (Cont' d)

2. GENERAL REGULATI ONS (Cont' d)

2.6 Definitions (Cont'd)

Uni form Service O der Code
V and H Coordi nat es Met hod
Virtual Coll ocation

WATS Serving Ofice

Wre Center

3. CARRI ER COMMON LI NE ACCESS SERVI CE

3.1 General Description

3.2 Limtations
3.2.1 Excl usi ons
3.2.2 Access Goups
3.2.3 WATS Access Lines

3.3 Undert aking of the Tel ephone Conpany

3.3.1 Provi si on of Service
3.3.2 Interstate and Intrastate Use

3.4 ol i gations of the Custoner

3.4.1 Switched Access Service Requirenent
3.4.2 Supervision

3.5 Det erm nati on of Usage Subject to Carrier Conmon
Li ne Access Charges

TARIFF F.C.C. NO. 3
Original Page 8

Page No.

2-98

w w w w w w wWww w w w

ww w ww w N NN N

3-4
3.5.1 Determnation of Jurisdiction 3-4
3.5.2 Cases Involving Usage Recording By the Custoner 3-4
3.5.3 Local Exchange Access and Enhanced Service
Exenpti on 3-5
3.6 Resol d Servi ces 3-5
3.6.1 Scope 3-5
3.6.2 Custonmer Obligations Concerning the Resal e of
MIS and MIS-type Services 3-6
3.6.3 Resal e Docunentation Provided by the Custoner 3-7
3.6.4 Rate Regul ations Concerning the Resal e of
MIS and MIS-type Services 3-8
(TR110)
I ssued: August 30, 2002 Ef fective: Septenber 14, 2002

One Allied Drive
Little Rock, AR 72203



ALLTEL TELEPHONE SYSTEM

ACCESS SERVI CE

TARIFF F.C.C. NO. 3
Original Page 9

TABLE OF CONTENTS ( Cont ' d) Page No.
3. CARRI ER COMMON LI NE ACCESS SERVI CE (Cont' d)
3.7 Coi n_Services 3-16
3.7.1 Collection and Renmittance of Coin Station Mnies 3-16
3.7.2 Provision of Message Call Detail Concerning
Coin Station Mnies 3-16
3.7.3 Paynment of Coin Sent-Paid Mnies 3-17
3.8 Rat e Regul ati ons 3-20
3.8.1 Billing of Charges 3-20
3.8.2 Measuring and Recording of Call Detail 3-20
3.8.3 Unneasured Feature Group A and B Usage 3-21
3.8.4 Percent Interstate Use (PIU 3-21
3.8.5 Determ nation of Prem um and Non Prem um Char ges 3-22
3.8.6 Presubscribed Interexchange Carrier Charge (Pl CC 3-24
3.9 Rat es and Char ges 3-25
3.9.1 Carrier Common Line Access Service 3-25
3.9.2 Presubscribed Interexchange Carrier Charge (Pl CC) 3-25
(TR110)
I ssued: August 30, 2002 Ef fective: Septenber 14, 2002

One Allied Drive
Little Rock, AR 72203



ALLTEL TELEPHONE SYSTEM

ACCESS SERVI CE

TARIFF F.C.C. NO. 3
1st Revi sed Page 10
Cancel s Original Page 10

TABLE OF CONTENTS ( Cont ' d) Page No.

4. END USER ACCESS SERVI CE 4-1
4.1 General Description 4-1
4.2 Limtations 4-1
4.3 Undert aki ng of the Tel ephone Conpany 4-1
4.4 ol igations of Radio Commpn Carriers 4-2
4.5 Paynent Arrangenents and Credit All owances 4-2
4.5.1 M ni mum Peri od 4-2
4.5.2 Cancel | ation of Order 4-2
4.5.3 Changes to Order 4-2
4.5.4 Allowance for Interruptions 4-2
4.5.5 Tenporary Suspension of Service 4-2
4.6 Rat e Regul ati ons 4-3
4.6.1 Wwo is Billed 4-3
4.6.2 Pay Tel ephone Service 4-3
4.6.3 Busi ness Servi ces 4-3
4.6.4 Radio Conmon Carriers 4-6
4.6.5 Renote Call Forwarding 4-6
4.6.6 Resi dence Services 4-7
4.6.7 Federal Universal Service Fee (FUSF) 4-7
4.7 Rat es and Char ges 4-7
5. ORDERI NG OPTI ONS FOR SW TCHED AND SPECI AL ACCESS SERVI CE 5-1
5.1 Gener al 5-1
5.1.1 Ordering Conditions 5-1
5.1.2 Provi sion of O her Services 5-3
5.1.3 Special Construction 5-4
5.2 Access Order 5-4
5.2.1 Access Order Service Date 5-8

5.2.2 Access Order Mbdifications 5-10

5.2.3 Cancellation of an Access Order 5-15

5.2.4 Selection of Facilities For Access Orders 5-19

5.2.5 M ni mum Peri od 5-19

5.2.6 M ninum Period Charges 5-20

5.2.7 M xed Use Facilities 5-20

5.2.8 Access Orders for Services Provided by Mre
Than One Exchange Tel ephone Conpany 5-21
(TR120)
I ssued: March 17, 2003 Ef fective: April 1, 2003

One Allied Drive
Little Rock, AR 72203

(N



ALLTEL TELEPHONE SYSTEM

ACCESS SERVI CE

TARIFF F.C.C. NO 3

Original Page 11

TABLE OF CONTENTS ( Cont ' d) Page No.
6. SW TCHED ACCESS SERVI CE 6-1
6.1 Gener al 6-1
6.1.1 Feature Group Arrangenents and Manner of Provision 6-2
6.1.2 Rate Categories 6-7
6.1.3 Special Facilities Routing 6- 37
6.1.4 Design Layout Report 6- 37
6.1.5 Testing 6- 37
6.1.6 Odering Options and Conditions 6- 38
6.2 Provi sion and Description of Switched Access Service
Feature G oups 6- 39
6.2.1 Feature G oup A 6- 40
6.2.2 Feature Goup B 6- 46
6.2.3 Feature Group C 6- 50
6.2.4 Feature G oup D 6- 58
6.3 Char geabl e and Nonchar geabl e Optional Features 6- 68
6.3.1 Conmon Swi tching Nonchargeabl e Optional Features 6- 68
6.3.2 Transport Term nation Nonchargeabl e Optional Features 6- 81
6.3.3 Chargeabl e Optional Features 6- 85
6.4 Transm ssi on Specifications 6- 93
6.5 ol i gations of the Tel ephone Conpany 6- 94
6.5.1 Network Managenent 6- 94
6.5.2 Design and Traffic Routing of Switched Access
Servi ce 6- 95
6.5.3 Provision of Service Performnce Data 6- 98
6.5.4 Trunk Group Measurenent Reports 6- 98
6.5.5 Determ nation of Nunber of Transm ssion Paths 6- 99
6.5.6 Determ nation of Nunber of End Ofice
Transport Term nations 6- 99
6.5.7 Design Blocking Probability 6- 100
(TR110)
I ssued: August 30, 2002 Ef fective: Septenber 14, 2002

One Allied Drive
Little Rock, AR 72203



ALLTEL TELEPHONE SYSTEM

ACCESS SERVI CE

TARIFF F.C.C. NO. 3
Original Page 12

TABLE OF CONTENTS ( Cont ' d) Page No.
6. SW TCHED ACCESS SERVI CE (Cont"' d)
6.6 bl igations of the Custoner 6- 102
6.6.1 Report Requirements 6- 102
6.6.2 Supervisory Signaling 6- 103
6.6.3 Trunk Group Measurenent Reports 6-103
6.7 Rat e Regul ati ons 6- 104
6.7.1 Description and Application of Rates and Charges 6- 104
6.7.5 Change of Feature G oup Type 6- 119
6.7.6 Moves 6- 119
6.7.7 Measuring Access M nutes 6- 120
6.7.8 Network Bl ocking Charge for Feature Group D 6- 131
6.7.9 Application of Rates for Extension Service 6- 132
6.7.10 Message Unit Credit 6- 132
6.7.11 Local Information Delivery Services 6- 132
6.7.12 M| eage Measurenent 6- 133
6.7.13 Shared Use 6- 136
6.7.14 Density Pricing Zones 6- 137
6.8 Rat es and Char ges 6- 138
6.8.1 Local Transport 6- 138
6.8.2 End Ofice 6- 166
6.8.3 500 and 900 NXX Access Service
Transl ation Optional Feature 6- 176
6.8.4 8XX Data Base Access Service 6-176
6.8.5 Billing Nane and Address 6- 177
6.8.6 COperator Transfer Service 6- 177
6.8.7 Marketing Expense 6- 177
7. SPECI AL ACCESS SERVI CE 7-1
7.1 Gener al 7-1
7.1.1  Channel Types 7-1
(TR110)
I ssued: August 30, 2002 Ef fective: Septenber 14, 2002

One Allied Drive
Little Rock, AR 72203



ALLTEL TELEPHONE SYSTEM

ACCESS SERVI CE

TARIFF F.C.C. NO. 3
Original Page 13

TABLE OF CONTENTS ( Cont ' d) Page No.
7. SPECI AL ACCESS SERVI CE (Cont' d)
7.1 General (Cont'd)
7.1.2 Service Descriptions 7-4
7.1.3 Service Configurations 7-6
7.1.4 Aternate Use 7-13
7.1.5 Special Facilities Routing 7-13
7.1.6 Design Layout Report 7-13
7.1.7 Acceptance Testing 7-14
7.1.8 Odering Options and Conditions 7-14
7.2 Rat e Regul ati ons 7-15
7.2.1 Rate Categories 7-15
7.2.2 Types of Rates and Charges 7-18
7.2.3 Moves 7-22
7.2.4 M ninmm Peri ods 7-22
7.2.5 M eage Measurenent 7-23
7.2.6 Facility Hubs 7-24
7.2.7 Mxed Use 7-26
7.2.8 Service Discount Plans 7-28
7.2.9 Density Pricing Zones 7-41
7.3 Sur charge For Special Access Service 7-42
7.3.1 Ceneral 7-42
7.3.2 Application 7-42
7.3.3 Exenption of Special Access Surcharge 7-44
7.3.4 Rate Regul ations 7-45
7.3.5 Rat e 7-46
7.5 Metallic Service 7-47
7.5.1 Basic Channel Description 7-47
7.5.2 Technical Specifications Packages 7-47
7.5.3 Channel Interfaces 7-48
7.5.4 Optional Features and Functions 7-48
7.5.5 Rates and Charges 7-49
(TR110)
I ssued: August 30, 2002 Ef fective: Septenber 14, 2002

One Allied Drive
Little Rock, AR 72203



ALLTEL TELEPHONE SYSTEM

ACCESS SERVI CE

TARIFF F.C.C. NO. 3
Original Page 14

TABLE OF CONTENTS ( Cont ' d) Page No.
7. SPECI AL ACCESS SERVI CE (Cont' d)

7.6 Tel egraph Grade Service 7-50
7.6.1 Basic Channel Description 7-50

7.6.2 Technical Specifications Packages 7-50

7.6.3 Channel Interfaces 7-50

7.6.4 Optional Features and Functions 7-50

7.6.5 Rates and Charges 7-51

7.7 Voi ce G ade Services 7-52
7.7.1 Basic Channel Description 7-52

7.7.2 Technical Specifications Package 7-52

7.7.3 Channel Interfaces 7-53

7.7.4 Optional Features and Functions 7-53

7.7.5 Rates and Charges 7-62

7.8 Pr ogram Audi o Service 7-67
7.8.1 Basic Channel Description 7-67

7.8.2 Technical Specifications Packages 7-67

7.8.3 Channel Interfaces 7-67

7.8.4 Optional Features and Functions 7-68

7.8.5 Rates and Charges 7-69

7.9 Vi deo Service 7-70
7.9.1 Basic Channel Description 7-70

7.9.2 Technical Specifications Packages 7-70

7.9.3 Channel Interfaces 7-71

7.9.4 Rates and Charges 7-73

7.10 Digital Data Service 7-74
7.10.1 Basic Channel Description 7-74

7.10.2 Technical Specifications Packages 7-74

7.10.3 Channel Interfaces 7-74

7.10.4 Optional Features and Functions 7-75

7.10.5 Rates and Charges 7-76

(TR110)
I ssued: August 30, 2002 Ef fective: Septenber 14, 2002

One Allied Drive
Little Rock, AR 72203



ALLTEL TELEPHONE SYSTEM

TARIFF F.C.C. NO. 3
1st Revi sed Page 15

Cancel s Original Page 15
ACCESS SERVI CE
TABLE OF CONTENTS ( Cont ' d) Page No.
7. SPECI AL ACCESS SERVI CE (Cont' d)

7.11 High Capacity Service 7-79
7.11.1 Basic Channel Description 7-80
7.11.2 Technical Specifications Packages 7-80
7.11.3 Channel Interfaces 7-81
7.11.4 Optional Features and Functions 7-81
7.11.5 Rates and Charges - DSl 7-85
7.11.6 Rates and Charges - DS3 7-88
7.11.7 Rates and Charges - Digital FT1 7-117.1

7.12 Synchronous Optical Channel Service 7-118
7.12.1 Basic Channel Description 7-118
7.12.2 Network Channel Interfaces 7-118
7.12.3 Optional Features and Functions 7-119
7.12.4 Rates and Charges 7-122

8. Expanded | nterconnection Service 8-1

8.1 Service Description 8-1
8.1.1 Ceneral 8-1
8.1.2 Availability 8-3

8.2 Regul ati ons 8-5
8.2.1 M ni mum Peri od for Expanded Interconnection Service 8-5
8.2.2 Termnation of Physical Collocation EI'S 8-6
8.2.3 Limtations 8-7
8.2.4 I nsurance Requirenents 8-8
8.2.5 Liability 8-11
8.2.6 Mul ti pl exi ng Node 8- 16
8.2.7 Access, Safety and Security 8-24
8.2.8 Fi ber Optic Cable Provisioning and Pl acenent 8- 29
8.2.9 Poi nt of Termination 8-34
8.2.10 Manhole and Conduit Facilities 8- 35
8.2.11 Initiating Service 8- 37
8.2.12 Confidential Information 8- 47

8.4 Rate Structure and Rates 8-48
8.4.1 Rate Structure 8-48
8.4.2 Physi cal Col location - Serving Wre Center

Specific Rates 8- 50

8.4.4  Supervision 8-51

8.4.5 Cross-connect Rate 8-52

(TR118)

I ssued: January 27, 2003 Ef fective: February 11, 2003

One Allied Drive
Little Rock, AR 72203

(N
(O

(O



ALLTEL TELEPHONE SYSTEM TARIFF F.C.C. NO. 3
Original Page 16

ACCESS SERVI CE

TABLE OF CONTENTS (Cont' d) Page No.
9. ADVANCED COVMMUNI CATI ONS NETWORKS 9-1
9.1 Digital Subscriber Line Service 9-1
9.2 ADSL Service 9-1
9.3 Servi ce Provisioning 9-2
9.4 Rat e Regul ati ons 9-5
9.5 Rat es and Char ges 9-8
10. SPECI AL FEDERAL GOVERNMENT ACCESS SERVI CES 10-1
10.1 Ceneral 10-1
10.2 Energency Conditions 10-1
(TR110)
I ssued: August 30, 2002 Ef fective: Septenber 14, 2002

One Allied Drive
Little Rock, AR 72203



ALLTEL TELEPHONE SYSTEM TARIFF F.C.C. NO. 3
Original Page 17

ACCESS SERVI CE

TABLE OF CONTENTS (Cont' d) Page No.

10. SPECI AL FEDERAL GOVERNMENT ACCESS SERVI CES ( Cont' d)

10.3 Saf eguardi ng of Service 10-3
10.3.1 Facility Availability 10-3
10.4 Federal Governnent Regul ations 10-3
10.5 Service Oferings to the Federal Governnent 10-4
10.5.1 Type and Description 10-4
10.5.2 M eage Application 10-7
10.5.3 Rates and Charges 10-8
11. SPECI AL FACILITIES ROUTI NG OF ACCESS SERVI CES 11-1
11.1 Description of Special Facilities Routing of Access
Servi ces 11-1
11.1.1 Diversity 11-1
11.1.2 Avoidance 11-1
11.1.3 Cable-Only Facilities 11-1
11.2 Rates and Charges for Special Facilities Routing of
Access Service 11-2
11.2.1 Diversity 11-2
11. 2.2 Avoidance 11-2
11.2.3 Diversity and Avoi dance Conbi ned 11-3
11.2.4 Cable-Only Facilities 11-3
12. SPECI ALI ZED SERVI CE OR ARRANGEMENTS 12-1
12.1 Gener al 12-1
12.2 Rat es and Char ges 12-1
(TR110)
I ssued: August 30, 2002 Ef fective: Septenber 14, 2002

One Allied Drive
Little Rock, AR 72203



ALLTEL TELEPHONE SYSTEM

ACCESS SERVI CE

TARIFF F.C.C. NO. 3
1st Revi sed Page 18
Cancel s Original Page 18

TABLE OF CONTENTS ( Cont ' d) Page No.
13. ADDI Tl ONAL ENG NEERI NG, ADDI TI ONAL LABOR AND
M SCELLANEQOUS SERVI CES 13-1
13.1 Additional Engineering 13-1
13.2 Additional Labor 13-2
13.2.1 Overtinme Installation 13-2
13.2.2 COvertinme Repair 13-2
13.2.3 Stand by 13-2
13.2.4 Testing and Maintenance with O her Tel ephone
Conpani es 13-3
13.2.5 Oher Labor 13-3
13.3 M scell aneous Services 13-3
13.3.1 Maintenance of Service 13-3
13.3.2 Testing Services 13-4
13.3.3 Provision of Access Service Billing Information 13-9
13.4 Rates and Charges 13-10
13.4.1 Charges for Additional Engineering 13-10
13.4.2 Charges for Additional Labor and
M scel | aneous Servi ces 13- 10
13.5 Oher M scell aneous Services 13-13
13.5.2 Presubscription 13-13
13.5.3 M scel | aneous Equi prent 13-19
13.5.4 Charges for M scell aneous Service 13- 20
13.5.5 Tel ecomunications Service Priority (TSP) System 13- 26
13.5.6 International Bl ocking Service 13- 27
13.5.7 900 Bl ocking Service 13-28
13.5.8 Verification of Oders for Tel ecormunications Service 13- 29
13.5.9 Letter of Agency Form and Content 13-31
13.5.10 Changes in Subscriber Carrier Selections 13- 35
13. 5. 11 Rei nbursenent Procedures 13- 37
13.5.12 I nvestigation Procedures 13- 38
13.5.13 Preferred Carrier Freezes 13-42
13.5.14 Unaut hori zed PI C Change 13-43
13.5.15 Originating Line Nunber Screening (OLNS) 13-43
13.5.16 Nonchargeabl e Confirmation Services 13-43
13.5.17 Reserved for Future Use 13-43
13.5.18 Carrier ldentification Paraneter (ClP) 13-43
13.6 Local Nunmber Portability Services 13-44
13.6.1 Local Nunber Portability End User Service 13-44
13.6.2 Local Nunmber Portability Query Service 13- 45
13-6.3 Rates and Charges 13- 47
14. EXCEPTI ONS TO ACCESS SERVI CE OFFERI NGS 14-1
15. | NTERFACE GROUPS, TRANSM SSI ON SPECI FI CATI ONS
AND CHANNEL | NTERFACES 15-1
15.1 Local Transport Interface G oups 15-1
15.1.1 Interface Goup 1 15-1
15.1.2 Interface Goup 2 15-2
15.1.3 Interface Goup 3 15-2
15.1.4 Interface Goup 4 15-3
15.1.5 Interface Goup 5 15-3
(TR118)
I ssued: January 27, 2003 Ef fective: February 11, 2003

One Allied Drive
Little Rock, AR 72203

290



ALLTEL TELEPHONE SYSTEM TARIFF F.C.C. NO. 3
Original Page 19

ACCESS SERVI CE

TABLE OF CONTENTS (Cont' d) Page No.

15. | NTERFACE CGROUPS, TRANSM SSI ON SPECI FI CATI ONS
AND CHANNEL | NTERFACES (Cont'd)

15.1 Local Transport Interface G oups (Cont'd)

15.1.6 Interface Goup 6 15-3
15.1.7 Interface Goup 7 15-4
15.1.8 Interface Goup 8 15-4
15.1.9 Interface Goup 9 15-5
15.1.10 Interface Goup 10 15-6
15.1. 11 Avail able Prenises Interface Codes 15-6
15.1.12 Supervisory Signaling 15-9
15.2 Transm ssion Specifications Sw tched Access Service 15-10
15.2.1 Standard Transm ssion Specifications 15-10
15.2.2 Data Transm ssion Paraneters 15-17
15.3 Special Access Channel Interface
and Network Channel Codes 15-19
15.3.1 dossary of Channel Interface Codes and Options 15-19
15. 3.2 I npedance 15-23
15.3.3 Digital Hierarchy Channel Interface Codes (4DS) 15-24
15.3.4 Service Designator/Netwrk Channel Code
Conversion Tabl e 15-24
15.3.5 Conpati bl e Channel Interfaces 15- 26
16. Broadband Services 16-1
16.1 Definition of Terns 16-2
16.2 Regul ations 16-4
16.3 General 16-19
16.4 Connection Charges 16-21
16.5 Description of Data Services and Rates 16- 23
16.6 Pronotions 16- 203
(TR110)
I ssued: August 30, 2002 Ef fective: Septenber 14, 2002

One Allied Drive
Little Rock, AR 72203



ALLTEL TELEPHONE SYSTEM TARIFF F.C.C. NO 3

Original Page 20

ACCESS SERVI CE

TARI FF | NFORVATI ON  AND USE

GENERAL

This tariff contains rates and regul ati ons applicable to Access Services.

Tariff Page Format

Page Nunbering. Page nunbers are located in the upper right corner of each tariff
page. Pages are nunbered sequentially. Wen a new page nust be added between

exi sting pages, a decinmal and nunber is added to the previous page nunber, to
sequentially nunber the new page. For exanple a new page between exi sting pages 20
and 21 would be nunbered 20.1. A new page added between pages 18.1 and 18.2 woul d
be nunmbered 18.1.1.

Page Revision Nunmbering. Page Revision Nunbers are |located in the upper right
corner of each tariff page. This nunber is the npbst recent page revision on file
with the FCC. Due to Notice Periods, and changed Effective Dates, the npbst recent
page on file with the FCC may not be in effect. Consult the Effective Date on a
specific page and Tariff Supplenments to determine if that page is in effect (see
Tariff Suppl enents follow ng).

Issue Date. The Issue Date in the lower |eft corner of each tariff page is the date
that page was filed with the FCC

Ef fective Date. The Effective Date in the lower right corner is the date the page
is scheduled to go into effect (at 12: 01 AMon that date). This date may be changed
by either reissuing the page, or by issuing a tariff supplenent to change the
effective date without reissuing the page. A Tariff Supplenent is usually used when
many tariff pages are involved to avoid the necessity to reprint and rei ssue many
pages solely to change the effective date.
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GENERAL ( Cont ' d)

Tariff Section Nunbering

- An al pha-nuneric nunmbering plan is used to nunber tariff regulations ad rates.
Each level is subordinate to and dependent on its next higher level. An exanple of
t he nunbering sequence foll ows:

00000
NDNDNDNDN

Tariff Revision Coding

- Revisions to this tariff are coded through the use of synmbols. These synbols appear
in the right margin of the page. The synbols and their meani ngs are:

N - to signify newrate or regul ation.

- to signify reduction to a rate or charge.

- to signify increase to a rate or charge.

- to signify discontinued rate or regul ation.

- to signify changed regul ation.

to signify a change in text but no change in rate or regul ation.
- to signify matter reissued without change.

- to signify matter rel ocated w thout change.

- to signify a correction.

NZVW-H0OO— X

- O her marginal codes are used to direct the reader to a footnote for specific
information. Codes used for this purpose are |ower case letters of the al phabet,
e.g., X, y and z. These codes nmmy appear beside the page revision nunber or in the
ri ght margin opposite specific text.
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TARI FF STRUCTURE AND ORGANI ZATI ON

Tariff Suppl enents

- A Supplenment may be filed with the FCC to cancel or suspend a tariff, or under
Speci al Authority, to change the effective date of tariff pages or tariff materia
wi t hout reissuing or refiling the affected tariff pages.

- A Supplenment will briefly describe the action taken (e.g., suspension, deferral
effective date change, etc.) as well as indicate what tariff material, sections or
pages are affected.

- The Suppl enents in effect are listed by nunber on the first Check Sheet, in the text
at the top of that Check Sheet. Wen a Supplement is no | onger needed, it will be
del eted fromthe Check Sheet.

- It is recommended that Supplenents be placed in the front of the tariff, preceding
the Title Page.

Title Page (Page 1)

- Title Page 1 provides information regarding the FCC nunber of the tariff, the class
of service provided, the geographical application of the tariff, and the type of
facilities used to provide service. This page also provides information related to
the origination of the tariff.

Check Sheet (Page 1)

- VWhen new or revised tariff pages are filed with the FCC, revised and updated Check
Sheets are also filed with the FCC.

- The Check Sheets list all pages in the tariff as well as the npbst recent revision
number of each page. Wen pages are changed, or added, the Check Sheets are changed
to reflect the change or addition. An asterisk (*) is placed next to revised or
added pages to highlight the pages changed.

- The Check Sheets list the npst recent page revision filed with the FCC. It does not

indicate that the latest revision is effective. The effective date on the page
itself and Tariff Suppl enents nust be exami ned to determ ne page effectiveness.
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TARI FF STRUCTURE AND ORGANI ZATI ON ( Cont ' d)

Table of Contents (Pages 2 through 19)

- The Tabl e of Contents lists the Sections and paragraphs of the Tariff and provides a
page nunber at which that Section or paragraph begins.

O her Carriers (Page 25)

- In addition to the Issuing Carrier, all Concurring Carriers are listed in the
tariff.

Synbol s and Abbrevi ations (Page 26 through 28)

- A listing and explanation of tariff coding synbols and abbreviations usedin the
tariff is provided.

Techni cal Publications (Pages 28 through 30)

- The status and availability of technical publications required for the provision of
Access Service is provided.

Section 1 - Application of Tariff

- States the application and scope of the Access Service tariff.

Section 2 - Ceneral Regul ations

- States the general regulations that apply to the access services offered by this
tariff.
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TARI FF STRUCTURE AND ORGANI ZATI ON ( Cont ' d)

Section 3 - Carrier Commobn Line Access Service

Section 5 - Ordering Options

- States the rates and regulations for the Ordering Options available for the ordering
of switched and special access services.

Section 6, 7, 8, 10, 11, 12 and 13

- State the specific rates and regulations for the foll owi ng Access Servi ces:

6 - Switched Access Service
7 - Special Access Service
8 - Expanded I nterconnection

10 - Special Federal Governnent Access Services

11 - Special Federal Routing of Access Services

12 - Specialized Service or Arrangenents

13 - Additional Engineering, Additional Labor and M scell aneous Services

Section 14 - Exceptions to Access Service Oferings

- This section is provided to identify those Issuing Carriers who do not provide
certain categories of Access Service offered by this tariff.

Section 15 - Technical Specifications

Provi des the technical specifications and service paraneters of Access Servi @s.
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CONCURRI NG CARRI ERS

No Concurring Carriers

CONNECTI NG CARRI ERS

NO CONNECTI NG CARRI ERS

OTHER PARTI Cl PATI NG CARRI ERS

NO OTHER PARTI Cl PATI NG CARRI ERS

REG STERED SERVI CE MARKS REG STERED TRADEMARKS

NONE NONE
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- To signify changed regul ation

- To signify discontinued rate or regulation

- To signify increase

- To signify matter relocated w thout change

To signify new rate or regul ation

- To signify reduction

- To signify reissued matter

- To signify a change in text but no change in rate or regul ation
- To signify a correction

NJLIZ22Z280

EXPLANATI ON OF ABBREVI ATI ONS

ac - Al ternating current

ADM - Add/ Drop Mul ti pl exi ng

Al'N - Advanced Intelligent Network

AML - Actual Measured Loss

ANI - Aut omati ¢ Nunber Identification

AP - Pr ogram Audi o

ATSP - Al ternate Tandem Swi t chi ng Provider

AT&T - Aneri can Tel ephone and Tel egraph Conpany

BD - Busi ness Day

BHMVC - Busy Hour M nutes of Capacity

CCs - Common Channel Signaling

CCSNC - Common Channel Signaling Network Connection

cl - Changes Interface

cc - Carrier ldentification Code

CNP - Char ge Number Paraneter

(60) - Central O fice

COCTX - Central O fice Centrex

Cont'd - Cont i nued

COR - Custoner of Record

CPE - Cust oner Provi ded Equi prent

CPN - Calling Party Number

CsP - Carrier Selection Paraneter

Ct x - Cent rex

DA - Directory Assistance

dB - deci bel

dBrnC - Deci bel Reference Noi se G Message Wi ghting

dBr nCO - Deci bel Reference Noi se G Message Weighted O

dBv - Deci bel (s) Relative to 1 Volt (Reference)

dBvl - Deci bel (s) Relating to 1 Volt (Reference)

dc - direct current

DDD - Direct Distance Dialing

EDD - Envel ope Del ay Distortion

ELEPL - Equal Level Echo Path Loss

EML - Expect ed Measured Loss

EPL - Echo Path Loss

ERL - Echo Return Loss

ESS - El ectronic Switching System

ESSX - El ectronic Switching System Exchange
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EXPLANATI ON OF ABBREVI ATI ONS ( Cont ' d)

frequency

Federal Communi cati ons Conmi ssion
Field ldentifier

Hi gh Capacity

Hertz

I nt erexchange Carrier

I ndi vi dual Case Basis

Inserted Connection Loss

kil obits per second

kil ohertz

Local Access and Transport Area
Local Number Portability
Locati on Number Routing

m | lianperes

Megabi ts per second

Mul tifrequency Address Signaling
Megahert z

Mont hly Recurring Charge
Metalic

Message Tel ecommuni cati ons Service(s)
Nurmberi ng Pl an Area
Nonrecurring Charge

Non-Traffic Sensitive
Three-Digit Central O fice Code
Optical Carrier

Optical Line Term nation

Zero Transm ssion Level Point
Private Branch Exchange

Pul se Code Mbdul ation
Presubscri bed I nterexchange Carrier Charge
Private Line Ri ngdown

Poi nt of Termination

r oot - mean- squar e

Rermpt e Switchi ng Modul es

Rermpte Switching Systens
Servi ce Access Code

Si gnal i ng Network Access Line
Synchronous Optical Access Line
Si gnal i ng Poi nt

Si gnal i ng Point of Interface

Si ngi ng Return Loss

Swi t ched Service Network

Servi ce Swi tching Poi nt
Signaling System?7

Si gnal Transfer Point
Synchronous Transport Signa
Serving Wre Center

Tel ephone Exchange Service(s)
Tel egraph Grade

Transmi ssi on Level Point
Traffic Service Position System
Tel evi si on

Page 27
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ACCESS SERVI CE

EXPLANATI ON OF ABBREVI ATI ONS ( Cont ' d)

- Uni form Service Order Code

- Voi ce Grade

- Vertical & Horizontal

- W de Area Tel econmuni cations Service(s)
- W deband Digital

REFERENCE TO OTHER TARI FFS

VWhenever reference is made in this tariff to other tariffs of the Tel ephone Conpany, the
reference is to the tariffs in force as of the effective date of this tariff, and to
anmendnents thereto and successive issues thereof.

The following tariffs are referenced in this tariff and may be obtained fromthe Federal
Communi cations Conmi ssion's conmercial contractor.

NATI ONAL EXCHANGE CARRI ER ASSOCI ATI ON, | NC.
ACCESS SERVI CE
TARIFF F.C.C. NO 5

NATI ONAL EXCHANGE CARRI ER ASSCCI ATI ON, | NC.
W RE CENTER AND | NTERCONNECTI ON | NFORMATI ON
TARIFF F.C.C. NO 4

ALl ANT COMMUNI CATI ONS CO.
SPECI AL CONSTRUCTI ON
TARIFF F.C.C. NO 2

REFERENCE TO TECHNI CAL PUBLI CATI ONS

The followi ng technical publications are referenced in this tariff and may be obtai ned

from Bel |l Conmmuni cations Research, Inc., Distribution Storage Center, 60 New Engl and
Ave., Piscataway, NJ 08854.
Techni cal Reference:

Bel I core Practice BR 010-200-010 CRI S Exchange Message Record

I ssued: August 30, 1996

Mul ti pl e Exchange Carrier Access Billing (MECAB) Cuidelines

| ssued: June, 1994

Mul ti pl e Exchange Carrier Ordering and Design (MECOD) Guidelines

I ssued: May, 1994
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REFERENCE TO TECHNI CAL PUBLI CATI ONS ( Cont ' d)

PUB 41451 High Capacity Terrestrial Digital Service
I ssued: August 30, 1996 Avail able: My 17, 1983

PUB 41004 Data Communi cations Using Voi ceband Private Line Channels
| ssued: Cctober, 1973 Avai |l abl e: Cctober, 1973

TR- 62310 Digital Data System Channel Interface Specification
| ssued: Novenber, 1987 Avai l abl e:  January, 1988

PUB 62411 High Capacity Digital Service Channel Interface Specification
I ssued: Septenber, 1983 Avai |l abl e: Cctober, 1983

TR- NPL- 000054 Hi gh Capacity Digital Service (1.544 Mos) Interface
Generic Requirements for End Users
I ssued: April 1989

TR- NPL- 000334 Voice G ade Switched Access Service
| ssued: June, 1986

TR- NPL- 000335 Voi ce Grade Special Access Service
| ssued: June, 1986

TR- NPL- 000336 Metallic and Tel egraph Grade Speci al Access Service
| ssued: Cctober, 1987

TR- NPL- 000337 Program Audi o Speci al Access and Local Channel Services
I ssued: July, 1987

TR- NPL- 000338 Tel evi si on Speci al Access and Local Channel Services
| ssued: Decenber, 1986

PUB 62507 Digital Data Special Access Service
| ssued: Decenber, 1983 Avai |l abl e: March 15, 1984

PUB 62508 Hi gh Capacity Digital Special Access Service
| ssued: Decenber, 1983 Avai l abl e:  January, 1984

TR- NWI'- 000063 Net wor k Equi pment Bui | di ng System (NEBS) Generic
Equi prent Requi renments
I ssued: July, 1991

TR- TSV- 000905 Commopn Channel Signaling Network Interface
Speci fication Suppl enent 1 Avail abl e:  August 1989

GR-2936- CORE | ssue 3 Local Number Portability (LNP) Capability Specification Service

Provi der Portability
| ssued: Novenber 1997
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REFERENCE TO TECHNI CAL PUBLI CATI ONS ( Cont ' d)

The foll owi ng technical publication is referenced in this tariff and may be
obt ai ned fromthe Bell Communications Techni cal Educati on Center, Room B02,
6200 Route 53, Lisle, IL 60532.

Tel ecommuni cati ons Transmni ssi on Engi neering

Vol unme 3 - Networks and Services (Chapter 6 and 7)

Second Edition, 1980

I ssued: August 30, 1996 Avai |l abl e:  June, 1980

The foll owi ng Technical Publication is referenced in this tariff and may be
obtai ned fromthe National Exchange Carrier Association, Inc., Director -
Tariff and Regulatory Matters, 100 So. Jefferson Road, Wi ppany, NJ 07981
and the Federal Comuni cations Conmm ssion's commercial contractor.

PUB AS No. 1, Issue Il Access Service
I ssued: May, 1984 Avail abl e: My, 1984

The followi ng technical publications are referenced in this tariff and may be
obtai ned fromthe Governnent Printing Office, Superintendent of Docunents,
Docunment Control Branch, 940 No. Capital Street NE, Washi ngton DC 20401.

(1) Tel ecomuni cati on Service Priority (TSP) system for
Nati onal Security Emergency Preparedness (NSEP) Service
Handbook.

(2) Nat i onal Communi cati ons System (NCS) Handbook 312,

i ssued July 11, 1989, avail able August 1990.

The followi ng publication is referenced in this tariff
and may be obtained from Director-Sal es Operations.

I ntegrated Network Corporation, P.O Box 6875,

Bri dgewater, N.J. 08807.

I ntegrated Network Corporation
Docunent CB-1NC- 100
Avai |l abl e:  June, 1990

The followi ng publication is referenced in this tariff and may be obtai ned
from AT&T, 26 Parsi ppany Road, Wi ppany, N.J. 07981.

AT&T PUB 62310

(and its Addendum 2 and Addendum 3)
Avai |l abl e:  COct ober, 1989
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ACCESS SERVI CE

1. Application of Tariff

1.1 This tariff contains, or refers to other docunents which contain, regulations,
rates and charges applicable to the provision of Carrier Comon Line, End User
Access, Switched Access and Special Access Services, Expanded Interconnection
Servi ce, Lifeline Assistance and Uni ver sal Servi ce Fund, and ot her
m scel | aneous services, hereinafter referred to collectively as service(s),
provided by the Issuing and Concurring Carriers of this tariff, hereinafter
referred to as the Tel ephone Conpany, to custoners.

Pursuant to the Commission's Rules at Section 69.4(c), 69.5(d), 69.104(1),
69. 116, 69.117, 69.603(c), and 69.603(d), regulations concerning adm nistration
and billing of Lifeline Assistance and Universal Service Fund, rates and
charges for these carrier's carrier elenents are contained in Section 8 of the
Nati onal Exchange Carrier Association, Inc., Tariff F.C.C. No. 5. The National

Exchange Carrier Association, Inc., wll bill and collect all Lifeline
Assi stance and Universal Service Fund charges on behalf of the Telephone
Company.

1.2 The provision of such services by the Tel ephone Conpany as set forth in this
tariff does not constitute a joint undertaking with the customer for the
furnishing of any service.

(TR110)
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ALLTEL TELEPHONE SYSTEM

TARIFF F.C.C. NO. 3
Original Page 2-1

ACCESS SERVI CE

2. General Regul ations
2.1 Undertaking of the Tel ephone Conpany
2.1.1 Scope

(A The Tel ephone Conpany does not undertake to transnmt nmessages
under this tariff.

(B) The Tel ephone Conpany shall be responsible only for the
install ation, operation and naintenance of the services it
provi des.

(O The Tel ephone Conmpany will, for maintenance purposes, test its
services only to the extent necessary to detect and/or clear
troubl es.

(D) Services are provided 24 hours daily, seven days per week, except
as set forth in other applicable sections of this tariff.

(E) The Tel ephone Conpany does not warrant that its facilities and
servi ces neet standards other than those set forth in this tariff.

2.1.2 Linmtations

(A The custonmer nmay not assign or transfer the use of services
provided under this tariff; however, where there is no
interruption of use or relocation of the services, such assignnment
or transfer may be nmde to:

(1) anot her  customer, whet her an individual, part ner shi p,
association or corporation, provided the assignee or
transferee assunmes all outstanding indebtedness for such
services, and the unexpired portion of the m ninmm period
and the termination liability applicable to such services,
if any; or

(TR110)
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ALLTEL TELEPHONE SYSTEM

TARIFF F.C.C. NO. 3
Original Page 2-2

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2.1.2 Limtati ons (Cont'd)

(A

(B)

(O

(Cont ' d)

(2) a court-appointed receiver, trustee or other person acting
pur suant to | aw in bankr upt cy, recei vership,
reorgani zation, insolvency, liquidation or other simlar

proceedi ngs, provided the assignee or transferee assunes
the unexpired portion of the mninum period and the
termnation liability applicable to such services, if any.

In all cases of assi gnment or transfer, the witten
acknow edgnent of the Tel ephone Conpany is required prior to
such assignment or transfer which acknow edgenent shall be nade
within 15 days from the receipt of notification. All
regul ati ons and conditions contained in this tariff shall apply
to such assignee or transferee.

The assignment or transfer of services does na relieve or
di scharge the assignor or transferor fromremaining jointly or
severally liable with the assignee or transferee for any
obligations existing at the tine of the assignment or transfer.

The provisioning, use, and restoration of services shall be in
accordance with Part 64, Subpart D, paragraph 64.401 of the
Feder al Communi cations Commission's Rules and Regulations,
whi ch specifies the priority systemfor such activities.

Subject to conpliance wth the rules nentioned in (B)

preceding, the services offered herein will be provided to
custonmers on a first-come, first-served basis.

(TR110)
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2.1.2 Limtati ons (Cont'd)

(C) Cont' d)

First-come first-served shall be based upon the received tine
and date stanped by the Tel ephone Conpany on custoner orders
which contain the information as required for each respective
service as delineated in other sections of this tariff.
Custoner orders shall not be deemed to have been received until

such information is provided. Shoul d questions arise which
preclude order issuance due to missing information or the need
for clarification, the Tel ephone Conpany will attenpt to seek

such mssing information or clarification on a verbal basis.

2.1.3 Liability

(A) The Tel ephone Conpany's liability, if any, for its wllful
m sconduct is not limted by this tariff. Wth respect to any
other claim or suit, by a custoner or by any others, for
damages associ at ed with t he install ation, provi si on,
term nation, maintenance, repair or restoration of service, and
subject to the provisions of (B) through (H) follow ng, the
Tel ephone Conpany's liability, if any, shall not exceed an
amount equal to the proportionate charge for the service for
the period during which the service was affected. Thi s
liability for damages shall be in addition to any anmpunts that
may ot herwi se be due the customer under this tariff as a Credit
Al l owance for a Service Interruption.

(B) The Tel ephone Conpany shall not be liable for any act or
om ssion of any other carrier or customer providing a portion
of a service, nor shall the Tel ephone Conmpany for its own act
or omi ssion hold liable any other carrier or custoner providing
a portion of a service.

(© The Tel ephone Conpany is not liable for damages to the customner

prem ses resulting from the furnishing of a service, including
the installation and renmpoval of equipment and associated
wiring, unless the damage is caused by the Tel ephone Conpany's
negl i gence.
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2.1.3 Liability (Cont'd)
(D) The Tel ephone Conpany shall be indemified, defended and held

(B

harm ess by the end user against any claim I|oss or damage
arising fromthe end user's use of services offered under this
tariff, involving:

(1) dainms for libel, slander, invasion of privacy, or
i nfringement of copyright arising fromthe end user's own
comuni cati ons;

(2) dainms for patent infringenent arising fromthe end user's
acts conmbining or wusing the service furnishedby the
Tel ephone  Conpany in connection wthfacilities or
equi pnent furnished by the end users or custoner or;

(3) Al other clains arising out of any act or om ssion of the
end user in the course of using services provided pursuant
tothis tariff.

The Tel ephone Conpany shall be indemified, defended and held
harm ess by the custonmer against any claim |oss or damage
arising fromthe custonmer's use of services offered under this
tariff involving;

(1) dainms for libel, slander, invasion of privacy, or
i nfringement of copyright arising from the custonmer's own
comuni cati ons;

(2) dainms for patent infringement arising fromthe custoner's
acts conbining or using the service furnished by the
Tel ephone Conpany in connection wth facilities or
equi pnent furnished by the end user or customer or;

(TR110)
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2.1.3 Liability (Cont" d)
(E) (Cont'd)

(P

(9

(H

(3) Al other clains arising out of any act or om ssion of the
custoner in the course of using services provided pursuant
tothis tariff.

The Tel ephone Conpany does not guarantee or nmke ary warranty
with respect to its services when wused in an explosive
at nosphere. The Tel ephone Conpany shall be indemified,
def ended and held harmess by the custoner from any and all
claims by any person relating to such custoner's use of
services so provided.

No |icense under patents (other than the linmted license to
use) is granted by the Tel ephone Conpany or shall be inplied or
arise by estoppel, with respect to any service offered under
this tariff. The Tel ephone Conpany w |l defend the custoner
against clainms of patent infringenent arising solely from the
use by the customer of services offered under this tariff and
will indemify such custoner for any damages awarded based
sol ely on such cl ai ns.

The Tel ephone Conpany's failure to provide or mmintain services
under this tariff shall be excused by labor difficulties,
governmental orders, civil commotions, crimnal actions taken
agai nst the Tel ephone Conpany, acts of God and other
circunstances beyond the Telephone Conpany's reasonable
control, subject to the Credit Allowance for a Service
Interruption as set forth in 2.4.4 foll ow ng.

(TR110)
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2.1. 4 Provi si on of Services

The Tel ephone Conpany, to the extent
be made available with reasonable effort,

that such services are or
and after

TARIFF F.C.C. NO 3

Ori gi nal
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can

provisi on has

been made for NSEP Services and the Tel ephone Company's tel ephone

exchange services, wll provide to the custoner upon reasonable
notice services offered in other applicable sections of this tariff
at rates and charges specified therein.
(TR110)
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ACCESS SERVI CE

2. General Regul ations (Cont'd)
2.1 Undertaking of the Tel ephone Conpany (Cont'd)
2.1.5 Installation and Term nation of Services Qther Than
I nt erconnection
The services provided under this tariff (A wll include any
entrance cable or drop wiring to that point where provision is nmade
for termination of the Telephone Conpany's outside distribution
network facilities at a nmutually acceptable suitable location at a
nmutual |y agreeable custoner-designated prenmises and (B) wll be
installed by the Tel ephone Conpany to such point of term nation.
Each Access Service has only one point of term nation per custoner
premn ses. Any additional termnaions beyond such point of
termnation are the sole responsibility of the custoner. Moves of
the point of termnation at the custoner's premses will be as set
forth in 6.7.6 and 7.2.3 follow ng.
For single unit prem ses the point of term nation shall be a point
within twelve inches of the protector or, where there is no
protector, within twelve inches of where the tel ephone wire enters
the custoner's prem ses.
For multiunit prem ses existing as of August 13, 1990, the point of
termnation shall be determned in accordance with the Conpany's
reasonable and nondiscrimnatory standard operating practices.
VWere there are multiple points of termnation within the multiunit
prem ses, the point of termnation for a custoner shall not be
further inside the customer's premises than a point twelve inches
fromwhere the wiring enters the custoner's prem ses.
(TR110)
| ssued; August 30, 2002 Ef fective: Septenber 14, 2002

One Allied Drive
Little Rock, AR 72203
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2.1.5

Installation and Term nati on of Services O her Than
I nterconnection (Cont'd)

For nmultiunit premises in which wiring is installed after August 13,
1990, including additions, nodi fications and rearrangenents of
wiring existing prior to that date, the point of term nation shall
be placed at the mninmum point of entry as determ ned in accordance
with the Conpany's reasonable and nondiscrimnatory standard
operating practices. The mninmum point of entry shall be either the
cl osest practicable point to where the wiring crosses a property
line or the closest practicable point to where the wiring enters the
mul tiunit building or buildings. If the Conpany did not elect to
place the point of termination at the mninum point of entry, the
multiunit prem ses owner shall determne the location of the point
or points of termnation. The multiunit prem ses owner shall
determ ne whether there shall be a single point of term nation for
all custonmers or separate such locations for each customer, provided
however, that where there are nultiple points of termnation within
the multiunit prenmises, the point of termnation for a custoner
shall not be further inside the customer's prem ses than a point
twel ve inches fromwhere the wiring enters the custoner's preni ses.

(TR110)
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ALLTEL TELEPHONE SYSTEM

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2.1.6 Mai nt enance of Services

The services provided under this tariff shall

Tel ephone Conpany. The customer or

di sconnect, renove or attenpt to repair
t he Tel ephone Conpany, other than by connection or

others may not

TARIFF F.C.C. NO 3

Ori gi nal
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be maintained by the
rearrange, nove,
any facilities provided by
di sconnection to

any interface neans used, except with the witten consent of the

Tel ephone Conpany.
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ACCESS SERVI CE

2. General Regul ations (Cont'd)
2.1 Undertaking of the Tel ephone Conpany (Cont'd)
2.1.7 Changes and Substitutions
Except as provided for equi pnent and systens subject to FCC Part 68
Regul ations at 47 C.F.R Section 68.110(b), the Tel ephone Conpany
may, where such action is reasonably required in the operation of
its business, (A) substitute, change or rearrange any facilities
used providing service under this tariff, including but not limted
to, (1) substitution of different metallic facilities, (2)
substitution of carrier or derived facilities for netallic
facilities used to provide other than netallic facilities and (3)
substitution of netallic facilities for carrier or derived
facilities used to provide other than netallic facilities, (B)
change mnimum protection criteria, (G change operating or
mai nt enance characteristics of facilities or (D) change operations
or procedures of the Telephone Conpany. In case of any such
substitution, change or rearrangenent, the transm ssion paraneters
will be within the range as set forth in 6. and 7. following. The
Tel ephone Conpany shall not be responsible if any such substitution,
change or rearrangenent renders any customer furnished services
obsolete or requires nodification or alteration thereof or otherw se
affects their use or performance. If such substitution, change or
rearrangenent materially affects the operating characteristics of
the facility, the Telephone Conpany will provide reasonabl e
notification to the custoner in witing. Reasonable time wll be
allowed for any redesign and inplenentation required by the change
in operating characteristics. The Tel ephone Conpany will work
cooperatively with the custonmer to determ ne reasonable notification
pr ocedur es.
(TR110)
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2.1.8 Ref usal and Di sconti nuance of Service

(A) Unless the provisions of 2.2.1(B) or

TARIFF F.C.C. NO 3

Origi nal

custoner fails to conply with 2.1.6 preceding or 2.2.
including any paynents to be

2.3.4, 2.3.5 or 2.4 followng,

made by it on the dates and

times herein
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2.5 following apply, if a

2, 2.3.1,

specified, the

Tel ephone Conpany may, on thirty (30) days witten notice by

Certified U S. Mil to the person designated by that
refuse additional

refuse to conplete any pending

to receive such notices of nonconpliance,

applications for service and/or

cust onmer

orders for service by the non-conplying custonmer at any tine
thereafter.
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ACCESS SERVI CE

Cont ' d)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2.1.8 Ref usal and Di sconti nuance of Service (Cont'd)

(A

(B)

(Cont " d)

| f the Tel ephone Conpany does not refuse additional
applications for service on the date specified in the thirty
(30) days notice, and the customer's nonconpliance continues,
not hi ng contai ned herein shall preclude the Tel ephone Conpany's
right to refuse additional applications for service to the
non- conpl yi ng custoner w thout further notice.

Unl ess the provisions of 2.2.1(B) or 2.5 following apply, if a
custoner fails to conply with 2.1.6 preceding or 2.2.2, 2.3.1,
2.3.4, 2.3.5 or 2.4 following, including any paynents to be
made by it on the dates and tinmes herein specified, the
Tel ephone Conpany may, on thirty (30) days witten notice by
Certified U S. Mil to the person designated by that custoner
to receive such notices of nonconpliance, discontinue the
provision of the services to the nonconplying customer at any

time thereafter. In the case of such discontinuance, all
applicable charges, including term nation charges shall becone
due. If the Telephone Conpany does not discontinue the

provi sion of the services involved on the date specified in the
thirty (30) days notice, and the custoner's nonconpliance
conti nues, nothing contained herein shall preclude the
Tel ephone Conpany's right to discontinue the provision of the
services to the non-conplying customer wi thout further notice.

(TR110)
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2.1.8 Ref usal and Di sconti nuance of Service (Cont'd)

(O

(D

If the National Exchange Carrier Association, Inc., notifies
t he Tel ephone Conpany that the Custonmer has failed to conply
with Section 8 of the National Exchange Carrier Association,
Inc., Tariff F.C.C. No. 5 (Lifeline Assistance and Universal
Service Fund charges) including any Customer's failure to nake
paynments on the date and tines specified therein, the Tel ephone
Conpany, may, on thirty days' witten notice to the Custoner by
Certified U S. Mil, take any of the follow ng actions: - (1)
refuse additional applications for service and/or (2) refuse to
conplete any pending orders for service, (3) discontinue the
provision of service to the Custoner. In the case of
di sconti nuance, all applicable charges including term nation
charges, shall becone due.

VWhen access service is provided by nore than one Tel ephone
Conpany, the conpanies involved in providing the joint service
may individually or collectively deny service to a custoner for
nonpaynent . Where the Tel ephone Conpany(s) affected by the
nonpaynent is incapable of effecting discontinuance of service
wi t hout cooperation from the other joint providers of Swtched

Access Service, such other Tel ephone Conpany(s) wll, if
technically feasible, assist in denying the joint service to
the custoner. Service denial for such joint service will only

include calls originating or termnating within, or transiting,
the operating territory of the Tel ephone Conpanies initiating

the service denial for nonpaynent. When nore than one of the
joint providers nmust deny service to effectuate termnation for
nonpaynent, in cases where a conflict exists in the applicable

tariff provisions, the tariff regulations of the end office
Tel ephone Conpany shall apply for joint service discontinuance.

(TR110)
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ACCESS SERVI CE

2. General Regul ations (Cont'd)
2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2.1.9 Limtation of Use of Metallic Facilities
Signals applied to a netallic facility shall conform to the
limtations set forth in Technical Reference Publication AS No. 1.
In the case of application of dc telegraph signaling systens, the
custoner shall be responsible, at its expense, for the provision of
current limting devices to protect the Tel ephone Conpany facilities
from excessive current due to abnormal conditions and for the
provision of noise mtigation networks when required to reduce
excessive noi se.

2.1.10 Notification of Service-Affecting Activities
The Tel ephone Conpany will provide the custoner reasonable
notification of service-affecting activities that may occur in
normal operation of its business. Such activities may include, but
are not limted to, equipnent or facilities additions, renobvals or
rearrangenents, routine preventative mmintenance and nmjor switching
machi ne change- out . Generally, such activities are not individual
custoner service specific, they affect many custoner services. No
specific advance notification period is applicable to all service
activities. The Tel ephone Conpany will work cooperatively with the
custoner to determne the notification requirenments.

2.1.11 Coordination with Respect to Network Contingencies
The Tel ephone Conpany intends to work cooperatively wth the
custoner to develop network contingency plans in order to mmintain
maxi mum network capability following natural or mannade disasters
which affect teleconmmunications services. Al'l contingency plans
will be in accordance with 2.1.2(B) preceding.

2.1.12 Provi sion and Ownership of Tel ephone Nunbers
The Tel ephone Conpany reserves the reasonable right to assign,
desi gnate or change telephone nunbers, any other call nunber
desi gnations associated with Access Services, or the Telephone
Conpany serving central office prefixes associated wth such
numbers, when necessary in the conduct of its business. Shoul d it
become necessary to nmake a change in such nunber(s), the Tel ephone
Conpany will furnish to the customer 6 nobnths notice, by Certified
U S Mil, of the effective date and an explanation of the reason(s)
for such change(s).
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ACCESS SERVI CE

2. General Regul ations (Cont'd)
2.1 Undertaking of the Tel ephone Conpany (Cont'd)
2.1.13 Preenpti on of Service

In certain instances, i.e., no spare services are available, it my

be necessary to preenpt existing services to provision or restore

NSEP Servi ces. If, in its best judgenent, the Tel ephone Conpany

deenms it necessary to preenpt, then the Telephone Conmpany wll

ensure that:

(A) A sufficient nunber of public switched services are available
for public use if preenption of such services is necessary to
provi si on NSEP TSP Servi ce.

(B) The services preenpted have a lower or no assigned TSP
priority.

(O A reasonable effort is nade to notify the preenpted service
custonmer of the action to be taken.

(D) A credit allowance for any preenpted service shall be made in
accordance with the provisions set forth in Section 2.4.4(A).

2.2 Use
2.2.1 Interference or |npairnent

(A) The characteristics and nethods of operation of any circuits,
facilities or equipment provided by other than the Tel ephone
Conpany and associated with the facilities utilized to provide
services under this tariff shall not interfere with or inpair
service over any facilities of the Tel ephone Conpany, its
affiliated conpanies, or its connecting and concurring carriers
involved in its services, cause damage to their plant, inpair
the privacy of any conmunications carried over their facilities
or create hazards to the enployees of any of them or the
public.

(TR110)
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.2 Use (Cont'd)

2.2.1 Interference or |npairment (Cont'd)
(B) Except as provided for equipnent or systens subject to the FCC
Par t 68 Rules in 47 CFR Section 68.108, if such
characteristics or nethods of operation are not in accordance
with (A pr ecedi ng, the Tel ephone Conpany will, wher e

practicable, notify the custonmer that tenporary discontinuance
of the use of a service may be required; however, where prior
notice is not practicable, nothing contained herein shall be
deemed to preclude the Tel ephone Conpany's right to tenporarily
discontinue forthwith the use of a service if such action is

reasonabl e under the circunstances. In case of such tenporary
di sconti nuance, the customer wll be pronptly notified and
afforded the opportunity to correct the condition which gave
rise to the tenporary discontinuance. During such period of
t enporary di sconti nuance, credit al | owance for service
interruptions as set forth in 2.4.4 following is not
appl i cabl e.
2.2.2 Unl awf ul and Abusi ve Use

(A) The service provided under this tariff shall not be used for an
unl awf ul purpose or used in an abusive nanner.

Abusi ve use incl udes:

(1) The use of the service of the Tel ephone Conpany for a call
or calls, anonynmous or otherwise, in a nmanner reasonably
expected to frighten, abuse, tornent, or harass another;

(2) The use of the service in such a manner as to interfere

unreasonably with the use of the service by one or nore
ot her custoners.
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.2 Use (Cont'd)

2.2.2 Unl awf ul and Abuse Use (Cont'd)

(B)

(O

The Tel ephone Conpany may, wupon witten request from a
custoner, or another exchange carrier, ternminate service to any
subscriber or custoner identified as having utilized service
provided under this tariff in the conpletion of abusive or
unl awful tel ephone calls. Service shall be termnated by the
Tel ephone Conmpany as provided for in its general and/or |ocal
exchange service tariffs.

In such instances when termnation occurs, as in (B) preceding,
t he Tel ephone Conpany shall be indemified, defended and held
harm ess by any custonmer or Exchange Carrier requesting
term nation of service against any claim 1loss or danmage
arising from the Tel ephone Conpany's actions in term nating
such service, unless caused by the Tel ephone Conpany's
negl i gence.
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ACCESS SERVI CE

2. General Regul ations (Cont'd)
2.3 Obligations of the Custoner

2.3.1 Damages
The custoner shall reinburse the Tel ephone Conpany for danages to
Tel ephone Conpany facilities utilized to provide services under this
tariff caused by the negligence or willful act of the custoner or
resulting from the custoner's inproper use of the Tel ephone Conpany
facilities, or due to malfunction of any facilities or equipnent
provided by other than the Tel ephone Conpany. Nothing in the
foregoing provision shall be interpreted to hold one customer liable
for another custonmer's actions. The Tel ephone Conpany will, wupon
rei mbur senent for damages, cooperate wth the custoner in
prosecuting a claim against the person causing such damage and the
custoner shall be subrogated to the right of recovery by the
Tel ephone Conpany for the damages to the extent of such paynent.

2.3.2 Omership of Facilities and Theft
Facilities utilized by the Telephone Conpany to provide service
under the provisions of this tariff shall remain the property of the
Tel ephone Conpany. Such facilities shall be returned to the
Tel ephone Conpany by the customer, whenever requested, wthin a
reasonable period following the request in as good condition as
reasonable wear will permt.

2.3.3 Equi prent Space and Power
The custonmer shall furnish or arrange to have furnished to the
Tel ephone Conpany, at no charge, equipnment space and electrical
power required by the Tel ephone Conpany to provide services, other
than Expanded Interconnection, under this tariff at the points of
term nation of such services. The selection of ac or dc power shall
be nutually agreed to by the customer and the Tel ephone Conpany.
The custoner shall also make necessary arrangenents in order that
t he Tel ephone Conpany will have access to such spaces at reasonable
times for installing, testing, repairing or renoving Telephone
Conpany servi ces.
Space and power for service involving Expanded |nterconnection shall
be governed by the terms and conditions relating specifically to
Expanded I nterconnection. See Section 8.
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ACCESS SERVI CE

2. General Regul ations (Cont'd)
2.3 Obligations of the Custoner (Cont'd)

2.3.4 Availability for Testing
The services provided under this tariff shall be available to the
Tel ephone Conpany at times nutually agreed upon in order to permt
t he Tel ephone Conpany to meke tests and adjustnents appropriate for
mai ntaining the services in satisfactory operating condition. Such
tests and adjustnents shall be conpleted within a reasonable tine.
No credit will be allowed for any interruptions involved during such
tests and adj ustnents.

2.3.5 Bal ance
Al signals for transm ssion over the services provided under this
tariff shall be delivered by the custoner balanced to ground except
for ground start, duplex (DX) and MCul |l ohLoop (Al arm System) type
signaling and dc telegraph transm ssion at speeds of 75 baud or
| ess.

2.3.6 Desi gn of Custoner Services
Subject to the provisions of 2.1.7 preceding, the custoner shall be
solely responsible, at its own expense, for the overall design of
its services and for any redesigning or rearrangenment of its
services which may be required because of changes in facilities,
operations or procedures of the Telephone Conpany, m ni mum
protection criteria or operating or maintenance characteristics of
the facilities.
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.3 Obligations of the Custoner (Cont'd)

2.3.7 Ref erences to the Tel ephone Conpany

The custoner may advise End Users that certain services are provided
by the Tel ephone Conpany in connection with the service the custoner
furnishes to End Users; however, the custoner shall not represent

that the Tel ephone Conpany jointly participates in the custoner's

servi ces.

2.3.8 Clai s and Denands for Dammges

(A) Wth respect to clains of patent infringenent nmade by third
persons, the custoner shall defend, indemify, protect and save
harm ess the Telephone Conmpany from and against all clains
arising out of the conbining with, or use in connection wth,
the services provided under this tariff, any circuit,
apparatus, system or nethod provided by the custoner.

(B) The customer shall defend, indemify and save harmess the
Tel ephone Conpany from and agai nst any suits, clainms, |osses or
damages, including punitive damages, attorney fees and court
costs by third persons arising out of the construction,
install ation, operati on, mai nt enance, or renpval of t he

custoner's circuits, facilities, or equipnent connected to the
Tel ephone Conpany's services provided wunder this tariff,

including, without limtation, Wrknen' s Conpensation clainms,
actions for infringement of copyright and/or unauthorized use
of program material, libel and slander actions based on the

content of communications transmitted over the custoner's
circuits, facilities or equipnment, and proceedings to recover
taxes, fines, or penalties for failure of the custonmer to
obtain or nmmintain in effect any necessary certificates,
permts, licenses, or other authority to acquire or operate the
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.3 Obligations of the Custoner (Cont'd)

2.3.8 Claims and Dermands for Danmges (Cont' d)

(B)

(O

(Cont " d)

services provided under this tariff; provided, however, the
foregoing i ndemification shall not apply to suits, clainms, and
demands to recover danmges for damage to property, death, or
personal injury unless such suits, clainms or demands are based
on the tortuous conduct of the custoner, its officers, agents
or enpl oyees.

The custoner shall defend, indemify and save harm ess the
Tel ephone Conpany from and agai nst any suits, clainms, |osses or
damages, including punitive damages, attorney fees and court

costs by the custonmer or third parties arising out of any act
or omission of the customer in the course of using services
provi ded under this tariff.
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.3 Obligations of the Custoner (Cont'd)

2.3.9 Coordination with Respect to Network Contingencies

The custoner shall, in cooperation with the Telephone Conpany,

coordinate in planning the actions to be taken to nmaintain maxi num
network capability following natural or nmanmade disasters which

affect tel econmunications services. This will be done in accordance
with 2.1.2(B) preceding.

2.3.10 Jurisdictional Report Requirenents

(A) Jurisdictional Reports

The Percent of Interstate Use (PIU) factors described in (1)
through (5) followi ng are applied to usage-rated Carrier Conmnon
Line, Information Surcharge, Local Sw tching, Tandem Sw tched
Transport, and Residual Interconnection charges. Separate Pl Us
are required for flat-rated Entrance Facilities, Direct-Trunked
Transport, and Miltiplexers. A letter on file provided by the
custoner for reporting PlIUs will be accepted by the Tel ephone
Conpany. A consolidated PIU provided by the custoner for all
rate elenents will also be accepted by the Tel ephone Conpany if
the consolidated PIU is representative of the actual interstate
use of the service. The custoner reported PIU will be provided
in a whol e nunber (a nunber 0-100) to the Tel ephone Conpany.

(1) (a) When a customer orders Feature Group A and/or Feature
Group B Switched Access Service, the custoner shall,
in its order, state the projected interstate
percentage for interstate usage for each Feature
Goup A and/or Feature Goup B Switched Access
Servi ce group ordered. If the custoner discontinues
some but not all of the Feature Goup A and/or
Feature Group B Switched Access Services in a group,
it shall provide the projected interstate percentage
for such services which are discontinued.
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.3 Obligations of the Custoner (Cont'd)

2.3.10 Jurisdictional Report Requirenents (Cont'd)

(A) Jurisdictional Reports (Cont'd)

(1

(Cont " d)

(b) Pursuant to Federal Conmunications Conm ssion Order

FCC 85-145 adopted April 16, 1985, interstate usage
is to be devel oped as though every call that enters a
custoner network at a point within the sane state as
that in which the called station (as designated by
the called station tel ephone nunber) is situated is
an intrastate communication and every call for which
the point of entry is in a state other than that
where the called station (as designated by the called
station tel ephone nunber) is situated is an
i nterstate conmuni cati on.

(c) The projected interstate percentages will be used by

t he Tel ephone Conpany to apportion the usage between
interstate and intrastate until a revised report is
received as set forth in (6) follow ng.
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.3 Obligations of the Custoner (Cont'd)

2.3.10 Jurisdictional Report Requirenents (Cont'd)

(A

Jurisdictional Reports (Cont'd)

(2)

(3)

Al single Feature Group A and B Switched Access Service
usage and charges wll be apportioned by the telephone
Conpany between interstate and intrastate. The projected
interstate percentage reported as set forth in 1(a) and
1(b) preceding will be used to nake such apportionnment.

For multiple hunt group or trunk group arrangenents where
either the interstate or the intrastate charges are based
on neasured usage, the interstate Feature G oup A and/or
Feature Group B Switched Access Service(s) information
reported as set forth in (1) preceding will be used to
determ ne the charges as follows:

For all groups the nunber of access minutes (either
neasured or assurmed) for a group will be nmultiplied by the
projected interstate percentage to develop the interstate
access mnutes. The nunmber of access mnutes for the
group mnus the developed interstate access mnutes for
the group will be the devel oped intrastate access m nutes.
(TR110)
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.3 Obligations of the Custoner (Cont'd)

2.3.10 Jurisdictional Report Requirenents (Cont'd)

(A

Jurisdictional Reports (Cont'd)

(4)

VWhen a custoner orders Feature Group C or Feature Goup D
Swi t ched Access Service(s), unless the Tel ephone Conpany

can determine the jurisdiction fromthe call detail, the
custoner will provide the projected interstate percentage
for interstate usage for each end office group in its
order. In the event the Telephone Conpany needs to
project the interstate percentage, it wll be determ ned
as follows. For originating access mnutes, the projected
interstate percentage will be devel oped on a nonthly basis

by end office when the Feature Goup C or Feature Group D
Switched Access Service access minutes are neasured by
dividing the neasured interstate originating access
m nutes (the access mnutes where the calling nunber is in
one state and the called nunber is in another state) by
the total originating access mnutes, when the call detail
is adequate to determine the appropriate jurisdiction.
For termnating access mnutes, the data used by the
Tel ephone Conpany to develop the projected interstate
percentage for originating access mnutes will be used to
devel op proj ect ed interstate per cent age for such
term nating access m nutes.
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.3 Obligations of the Custoner (Cont'd)

2.3.10 Jurisdictional Report Requirenents (Cont'd)

(A

Jurisdictional Reports (Cont'd)

(4)

(Cont ' d)

VWen originating call details are insufficient to
determine the jurisdiction for the call, the custoner
shall supply the projected interstate percentage or
authori ze the Telephone Conpany to use the Tel ephone
Conpany devel oped percentage. This percentage shall be
used by the Tel ephone Conpany as the interstate percentage
for such «call detail. The Tel ephone Conpany will

desi gnate the nunber obtained by subtracting the projected
interstate percentage for originating and termnating
access mnutes calculated by the Tel ephone Conpany from
100 (100 - Tel ephone Conpany calculated projected
interstate percentage = intrastate percentage) as the
projected intrastate percentage of use.
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.3 Obligations of the Custoner (Cont'd)

2.3.10 Jurisdictional Report Requirenents (Cont'd)

(A

Jurisdictional Reports (Cont'd)

(5)

Except where Tel ephone Conpany measured access mirutes are
used as set forth in (4) preceding, the custoner reported
interstate percentage of use as set forth in (1) or (4)

preceding wll be wused until the custoner reports a
different projected interstate percentage for an in
service end office group. VWen the custonmer adds BHMC

lines or trunks to an existing end office group, the
custoner shall furnish a proected interstate percentage
that applies to the added BHMC, lines or trunks. \Wen the

custonmer discontinues BHMC, |lines or trunks from an
existing group, the custoner shall furnish a projected
interstate percentage for the discontinued BHVMC, |ines or
trunks in the end office group. The revised report will
serve as the basis for future billing and wll be
effective on the next bill date. No prorating or back
billing will be done based on the report.

The custonmer shall update the interstate and intrastate
jurisdictional report on a quarterly basis. The cugoner

shall forward to the Conmpany a revised report, to be
received no later than fifteen (15) days after the first
of January, April, July and Cctober. The revised report

shall show the interstate percentage for the nmpbst current
data available for each service arranged for interstate
use. This data shall consist of at |least three (3) and no
nore than twelve (12) consecutive nonths of data, ending
no nore than 75 days earlier than the date the report is
due (e.g., for the report due January 15, the last nonth
of data should be no earlier than October 31). The
updated interstate percentage shall be based on call
detail records. The interstate percentage can be based on
a statistically valid sanple. The percent interstate use

reported in January, April, July and Cctober wll be
effective on the bill date of each such month and will
serve as the basis for the next three nobnths billing

beginning in February, May, August and Novenber,
respectively.
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.3 Obligations of the Custoner (Cont'd)

2.3.10 Jurisdictional Report Requirenents (Cont'd)

(A

Jurisdictional Reports (Cont'd)

(5)

(Cont " d)

Additionally, where the custoner utilizes FGA Swi tched
Access Service for calls between a Primary Exchange
Carrier and a Secondary Exchange Carrier within the sanme
Ext ended Area Service calling area, and/or Feature G oup B
Switched Access Service for calls between a Primary
Exchange Carrier's access tandem and a subtending
Secondary Exchange Carrier, where the Primary and
Secondary Exchange Carriers are not the sane Tel ephone
Conpany and do not provide service under the same access

service tariff, a copy of the revised report wll be
provided by the custoner to each Secondary Exchange
Carrier. The revised report will serve as the basis for
the next three nmonths' billing and will be effective on
t he

bill date for that service.

The customer is required to provide quarterly updates to
the jurisdictional reports. Upon receipt by the Conpany,

the updated report wll serve as the basis for future
billing and will be effective on the next bill date for
t hat service. No prorating or back billing will be done
based on the report. However, delayed charges wll be

billed utilizing the interstate percentage that was in
effect at the tinme the charges were incurred.

VWen the quarterly reports are not supplied by the
custoner, the followi ng steps, as set forth in (a) through
(e) following, will be taken by the Conpany.

(a) If the custoner does not supply the reports, the
Conpany will assune the percentages to be the sane as
those provided in the last quarterly report. For

those cases in which a quarterly report has never
been received from the custonmer, the Conpany will
assume the percentages to be the sane as those
provided in the order for service as set forth in (1)
t hrough (4) preceding.
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ACCESS SERVI CE

2.3 Obligations of the Custoner (Cont'd)

2.3.10 Juri sdi cti onal

Report Requirenents (Cont'd)

(A

Jurisdictional Reports (Cont'd)

(5)

(Cont ' d)

(b) If no report is received by the date specified, the
Conpany will send a letter to the custoner (by
certified U S Mai |, return receipt requested)

(¢)

requesting an updated interstate percentage wthin
thirty (30) days and rem nding themthat if no report
is received, the procedures set forth in (c),
followi ng, will begin.

If no report is received within thirty (30) days, the

Conpany will designate a fifty percent (50%
interstate percentage beginning with the next billing
peri od. This interstate percentage will be applied

until an updated PIU report is submitted or until the
provisions set forth in (d) or (e) following are net.
The Conpany will send a letter to the customer (by
certified U S Mai |, return receipt requested)
requesting the work papers and summary, as described
in 2.3.10(B)(1)(i), follow ng, used by the customer
to substantiate the npst recent interstate per-
centage. The requested information nmust be submitted
by the customer to the Conpany within thirty (30)
days after receipt of the certified letter.
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ACCESS SERVI CE

2.3 Obligations of the Custoner (Cont'd)

2.3.10 Juri sdi cti onal

Report Requirenents (Cont'd)

(A

Jurisdictional Reports (Cont'd)

(5)

(Cont ' d)

(d) Upon receipt of the custonmer's work papers and
summary, the Conpany will begin using the interstate
percentage derived from the work papers and sunmary
with the next billing period and will review the work

(e)

papers and summary submitted within thirty (30) days
fromrecei pt of the information.

If after review of the information, it is determ ned
that a billing dispute exists, the Conmpany will
continue to use the derived interstate percentage and
begin audit procedures as set forth in 2.3.10(B)(1),
fol | ow ng.
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ACCESS SERVI CE

2.3 Obligations of the Custoner (Cont'd)

2.3.10 Juri sdi cti onal

Report Requirenents (Cont'd)

(B) Jurisdictional Report Dispute and Auditing Procedures

If a billing dispute arises concerning the projected interstate
percentage the Conpany wll ask the custonmer to provide the
data the customer uses to determine the prgected interstate
percentage as described in (1) and (2), follow ng.

(1) Switched Access Services

(a)

(b)

(c)

If the Conpany questions the information provided by
the customer in 2.3.10(A)(5), preced ng, the Conpany
will send a letter to the custoner (by certified U S.
Mail, return receipt requested) requesting that the
custoner contact the Conpany to discuss and explain
their report within thirty (30) days of the Conpany's
request .

If no response is received from the custoner, the

Conpany will send a letter to the custoner (by
certified U S Mai |, return receipt requested)
requesting the work papers and sunmary as described
in (i), fol | ow ng, used by the ~customer to

substantiate the npbst recent interstate percentage.
The requested information nust be submitted by the
custoner to the Conpany within thirty (30) days after
receipt of the certified letter.

If the customer submits the work papers and sunmary
as requested in (b), the Conpany wll review this
information within thirty (30) days after receipt of
the custonmer's information.
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2. General Regul ations (Cont'd)
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ACCESS SERVI CE

2.3 Obligations of the Custoner (Cont'd)

2.3.10 Juri sdi cti onal

Report Requirenents (Cont'd)

(B) Jurisdictional Report Dispute and Auditing Procedures

(Cont " d)

(1) Switched Access (Cont'd)

(d)

(e)

(t)

If after review of the docunentation, the Conpany and

t he cust omer establish a revi sed interstate
per cent age, the Conpany will begin using the
percentage with the next billing period.

If the Conmpany and the custoner do not establish a
revised interstate percentage, the Conpany w |l begin
the procedures as set forth in (g), follow ng.

If no response is received from the custoner, the

Conpany will begin the auditing procedures as set
forth in (g), following, and notify the Conm ssion.
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ACCESS SERVI CE

2.3 Obligations of the Custoner (Cont'd)

2.3.10 Juri sdi cti onal

Report Requirenents (Cont'd)

(B) Jurisdictional Report Dispute and Auditing Procedures

(Cont " d)

(1) Switched Access (Cont'd)

(9)

(h)

VWhen jurisdictional reports are not provided by the
custoner or a billing dispute arises, the Conpany may
request an audit. The audit procedures and
responsi bl e party(ies) for paynent of audit expenses
will be determined as follows:

. If the Conmpany and the custoner nutually agree
upon an independent Certified Public Accountant
(CPA) auditing firmand the party(ies) agree to
equal ly share in the paynent of audit expenses,
both the Conpany and the custoner will be bound
by such agreenent; or

. The customer nmay select an independent CPA
auditing firmand pay all audit expenses.

. If the audit is not conducted as set forth
preceding, the Conpany nmay select an inde-
pendent CPA auditing firm and pay all audit
expenses.

The Conpany will adjust the customer's Pl U based upon
the audit results. The PIU resulting fromthe audit
shall be applied to the usage for the quarter the
audit is conpleted, the usage for the quarter prior
to conpletion of the audit and the usage for the two
(2) quarters following the conpletion of the audit.
After that tine, the custoner may report a revised
Pl U pursuant to 2.3.10(A)(5), preceding. The Conpany
will inplement the revised interstate percentage to
the next billing period or quarterly report date,
whi chever is first.
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.3 Obligations of the Custoner (Cont'd)

2.3.10 Jurisdictional Report Requirenents (Cont'd)

(B) Jurisdictional Report Dispute and Auditing Procedures (Cont'd)

(1) Switched Access (Cont'd)

(i) The custonmer shall mmintain and retain the work
papers that show how the interstate percentage was
determ ned and a summary derived fromthe actual call
detail records for a mnimm twelve nonth period
which statistically substantiates each interstate
percentage provided to the Conpany as set forth in
2.3.10(A)(5), preceding. This sunmmary at a mni mum
shall include nonth, year, state, traffic type (e.g.,
originating, termnating, 500, 800, 900, etc.) and
service type.

(j) 1f the custoner does not provide the work papers
and/ or summary in accordance with the provisions set
forth in this tariff or if a billing dispute is not
resolved fromthe subm ssion of such work papers, the
Conpany shall request the actual call detail records
or a statistically valid sanple of such records, as
set forth in 2.3.10(A)(5), pr ecedi ng, on a
prospective basis, not to exceed a consecutive three
(3) nonth period. The actual call detail records
will be used to statistically substantiate the inter-
state percentage provided to the Conpany and the
process by which it is devel oped. Such call detail

records shall consist of call information, including
call terminating address (i.e., called nunber), call
duration, the trunk group nunber(s), or access line
number (s) over which the call is routed and the point
at which the call enters the custonmer's network. The
Conpany wi |l not request such data nore than once a
year.
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.3 Obligations of the Custoner (Cont'd)

2.3.10 Jurisdictional Report Requirenents (Cont'd)

(B)
(Cont " d)

Jurisdictional Report Dispute and Auditing Procedures

(2)

(3)

Speci al Access

For Special Access Service and Access Service Billing (as
described in 13.3.3), the Conpany will ask the custoner to
provide the data the customer wuses to determne the
projected interstate percentage if a billing dispute
arises or a regulatory conm ssion questions the customner-
provided interstate percentage. The custoner shall supply
the data within thirty (30) days of the Conpany request.
The Conpany will not request such data nmore than once a
year. The custoner shall keep records of system design
and functions from which the percentage of interstate and
intrastate use can be ascertai ned and, upon request of the
Conpany, nmake the records available for inspection as
reasonably necessary for purposes of verification of the
per cent ages.

Jurisdictional Report Proprietary Information

The data the customer provides to the Conpany to support
their interstate percentage is considered proprietary to
the customer. The Conpany agrees to use and protect such
informati on by exercising the same degree of care normally
used to protect its own proprietary information.
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.3 Obligations of the Custoner (Cont'd)

2.3.10 Jurisdictional Report Requirenents (Cont'd)

(B)
(Cont " d)

Jurisdictional Report Dispute and Auditing Procedures

(4)

Contested Audits (Cont'd)

VWhen a jurisdictional audit is conducted by the Cormpany or
an independent Certified Public Accountant (CPA) auditing
firm selected by the Conpany, the audit results will be
furnished to the customer by certified US. Mil (return

recei pt requested). The customer may contest the audit
results by providing witten notification (by certified
US. Mil, return receipt requested), to the Conpany

within fifteen (15) calendar days from the date the audit
report is furnished to the custoner by certified U S. Mail
(return receipt requested). When a jurisdictional audit
is conducted by an independent Certified Public Accountant
(CPA) auditing firm selected by the custoner, the audit
results will be furnished to the Conpany by certified U S.
Mail (return receipt requested). The Conpany may contest
the audit results by providing witten notification (by
certified US. Mil, return receipt requested) to the
custoner within fifteen (15) calendar days from the date
the audit report is furnished to the Conpany by certified
U.S. Mail (return receipt requested).

Contested audits will be resolved by the Conpany and the
custoner within thirty (30) days of witten notification,
or a neutral arbitrator will be nutually agreed upon by
t he Conpany and the custoner. During the initial thirty
(30) day resolution period, the conpany and the custoner
will review the audit process and the data used to
calculate the PIU percentage in an attenpt to resolve the
di spute. Should the Conpany and the custoner resolve the
di spute on the PIU percentage, a neutral arbitrator would
not be warranted.
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TARIFF F.C.C. NO. 3
Original Page 2-37

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.3 Obligations of the Custoner (Cont'd)

2.3.10 Jurisdictional Report Requirenents (Cont'd)

(B)
(Cont " d)

Jurisdictional Report Dispute and Auditing Procedures

(4)

Contested Audits (Cont'd)

Contested audits will be resolved by a neutral arbitrator
nutual | y agreed upon by the Conpany and the custoner. The
arbitration hearing will be conducted in Lincoln, Nebraska

or a location within the Conpany operating territory that
is nutually agreed upon by both parties. The arbitration
proceeding, including the decision rendered, shall be
governed by the law (both statutory and case) of the state
in which the arbitration hearing is held, including, but
not limted to the Uniform Arbitration Act, as adopted in
that state.

Prior to the arbitration hearing, each party shall notify
the arbitrator of the PIU percentage which that party
believes to be correct. The arbitrator, in deciding, my
adopt the PIU percentage of either party or may adopt a
PIU percentage different from those proposed by the
parties.

(TR110)
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Original Page 2-38

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.3 Obligations of the Custoner (Cont'd)

2.3.10 Jurisdictional Report Requirenents (Cont'd)

(B)
(Cont " d)

Jurisdictional Report Dispute and Auditing Procedures

(4)

Contested Audits (Cont'd)

If the arbitrator adopts a PIU percentage proposed by one
of the parties, the other party (whose PlIU percentage was
not adopted) shall pay all costs of the arbitration. | f
the arbitrator adopts a Pl U percentage higher than the PIU
percentages proposed by both parties, then the party
proposing the lower PlIU percentage shall pay all costs of
the arbitration. If the arbitrator adopts a PIU
percentage |ower than the PIU percentage proposed by both
parties, then the party proposing the higher PIU
percentage shall pay all costs of the arbitration. |If the
arbitrator adopts a PIU percentage which falls between the
two percentages proposed by the parties, then the parties
shal | each pay one-half of the arbitration costs.

Absent written notification, within the tinefrane as set
forth preceding, audit results cannot be cortested and the
Conpany will adjust the custonmer's PIU percentage based
upon the audit results as set forth in 2.3.10(B)(1)(h),
pr ecedi ng.
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.3 Obligations of the Custoner (Cont'd)

2.3.10 Jurisdictional Report Requirenents (Cont'd)

(O

VWen an 8XX Data Base query, as described in 6.1.2(C(2)
following, is perforned to determne carrier selection, and the
associ ated Switched Access service is provided in whole or in
part by the Conpany, the Percentage for Interstate Use (PlU)
for the query will be the same as that of the Sw tched Access
service, as described in (4) preceding.

VWen a custoner's 8XX Data Base queries include one or nore
verti cal service features, as described in 6.1.2(0(2)
following, the custonmer shall provide the Conpany with the
proportion of the vertical service queries which is to be
provided for interstate use. A PIU should be provided for each
Service Switching Point (SSP) from which 8XX vertical service
queries may originate.

(TR110)
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ACCESS SERVI CE

2. General Regul ations (Cont'd)
2.3 Obligations of the Custoner (Cont'd)
2.3.11 Determnation of Interstate Charges for Mxed Interstate

andl ntrastate Access Service

VWhen mixed interstate and intrastate Access Service is provided, all

charges (i.e., nonr ecurring, nonthly and/or usage) including

optional features charges, will be prorated between interstate and
intrastate. The percentage provided in the reports as set forth in

2.3.10 (A) preceding will serve as the basis for prorating the

char ges. The percentage of an Access Service to be charged as

interstate is applied in the follow ng manner:

(A) For nonthly and nonrecurring chargeable rate elenents, nmultiply
the percent interstate use times the quantity of chargeable
elements tines the stated tariff rate per el enent.

(B) For usage sensitive (i.e., access mnutes and calls) chargeable
rate elenents, multiply the percent interstate use tines actual
use (i.e., neasured or Tel ephone Conpany assumed average use)
tinmes the stated tariff rate.

The interstate percentage will change as revised usage reports are

submtted as set forth in 2.3.10 preceding

2.3.12 Media Stinulated Mass Calling Notification

VWhen Switched Access Service is used to provide Media Stinulated

Mass Calling, notification shall be sent to the Tel ephone Conpany as

prescribed in 6.6.1(C) follow ng.

(TR110)
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ALLTEL TELEPHONE SYSTEM

TARIFF F.C.C. NO. 3
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.3 Obligations of the Custoner (Cont'd)

2.3.13 Certification of Special Access Services (Lines) As
Interstate
(A) Interstate Cassification Requirenent

(B)

(O

Pursuant to Federal Communications Conm ssion O der FCC 89224
adopted June 29, 1989, and released July 20, 1989, Special
Access Lines are to be classified as interstate when the
services carry nore than a de mnims amunt of interstate
traffic. Interstate traffic is deenmed demnims when the
interstate traffic amounts to ten percent (10% or |ess of the
total traffic on a Special Access Line.

Certification Requirenent

VWhen a custoner orders a Special Access Line, the custoner
shall «certify, in its order, that the Special Access Line
carries interstate traffic and the interstate traffic is nore
than ten percent (10% of the total traffic carried on the
Speci al Access Line.

Verification Information

If a billing dispute arises or a regulatory conm ssion
questions the interstate certification for a Special Access
Line, the Tel ephone Conpany will ask the custoner to provide

the general information on system design and functionality it
uses to determine that the Special Access Line interstate
traffic is nore than ten percent (10% of the total traffic
carried on the Special Access Line. If the custoner has usage
information or wusage studies which it uses to verify the
interstate traffic, the custoner shall supply the studies when
requested by the Tel ephone Conpany. The custonmer shall supply
the data within 30 days of the Tel ephone Conpany request.

(TR110)
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.3 Obligations of the Custoner (Cont'd)

2.3.13 Certification of Special Access Services (Lines) As
Interstate
(D) Certification of Existing Lines

Speci al Access Lines classified as interstate prior to My 1,
1990, will be certified. Users of interstate Special Access
Lines will be instructed to inform the Tel ephone Conpany no
later than 90 days from May 1, 1990, which special access lines
classified as interstate do not carry a de mnins anount of
interstate traffic and to certify that all other Special Access
Lines carry a de mininms amount of interstate traffic.
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ALLTEL TELEPHONE SYSTEM

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Paynent Arrangenents and Credit Allowances

2.4.1Paynent of Rates, Charges and Deposits

(A) The Tel ephone Conpany wll,

interests, only require a custoner

in order

TARIFF F.C.C. NO 3

Ori gi nal

Page 2-43

to safeguard its

of late paynents to the Tel ephone Conpany or does

established credit, to nake a deposit
after the provision of a service to the custoner
t he paynent

t he Tel ephone Conpany as a guarantee of

and charges. No such deposit

prior

to or at
to be held by

will be required of

whi ch has a proven history

not have
any tine

of rates

a custoner

which is a successor of a conmpany which has established credit
and has no history of late paynents to the Tel ephone Conpany.

Such deposit may not exceed the actual

or

esti mat ed

charges for the service for a two nonth period. The

a deposit has been nmmde in no

conplying with the Tel ephone Conpany's

way relieves the custoner
regulations as to the

rates and
fact that
from

pronpt paynment of bills. At such time as the provision of the
the amount of the

service to the custoner is

t erm nat ed,

deposit will be credited to the custonmer's account and any
credit bal ance which may remain will be refunded.
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont' d)

2. 4. 1Paynent of

Rat es, Charges and Deposits (Cont'd)

(A

(B)

(Cont ' d)
Such a deposit will be refunded or credited to the accownt when
t he custoner has established credit or, in any event, after the

custoner has established a one-year pronpt paynment record at
any time prior to the termnation of the provision of the
service to the custoner. In case of a cash deposit, for the
period the deposit is held by the Telephone Conpany, the
custonmer will receive interest at the sane percentage rate as
that set forth in (B)(3)(b)(i) or in (B)(3)(b)(ii), whichever
is lower. The rate will be conpounded daily for the nunber of
days from the date the customer deposit is received by the
Tel ephone Conpany to and including the date such deposit is
credited to the custoner's account or the date the deposit is

refunded by the Telephone Conpany. Should a deposit be
credited to the custoner's account, as indicated above, no
interest will accrue on the deposit fromthe date such deposit

is credited to the custoner's account.

The Tel ephone Conpany shall bill on a current basis all charges
incurred by and credits due to the customer under this tariff
attributable to services established or discontinued during the

preceding billing period. In addition, the Tel ephone Conpany
shall bill in advance charges for all services to be provided
during the ensuing billing period except for charges associated
with service usage, additional bill copies, and for the Federal
Government which wll be billed in arrears. The bill day
(i.e., the billing date of a bill for a custoner for Access
Service under this tariff), the period of service each bill
covers and the paynment date will be as foll ows:
(TR110)

| ssued; August 30, 2002

Ef fective: Septenber 14, 2002
One Allied Drive
Little Rock, AR 72203



ALLTEL TELEPHONE SYSTEM
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont' d)

2.4.1Paynent of Rates, Charges and Deposits (Cont'd)

(B)

(Cont " d)

(1

(2)

For End User Access Service and Presubscription Service,
t he Tel ephone Company will establish a bill day each nonth
for each end user account or advise the custoner in

witing of an alternate billing schedule. Al ternate
billing schedul es shall not be established on |ess than 60
days notice or initiated by the Telephone Conpany nore
than twice in any consecutive 12 nonth period. The bill
wi Il cover End User Access Service charges for the ensuing
billing period except for End User Access Service for the
Federal Governnent which will be billed in arrears. Any

applicable Presubscription Charges, any known wunbilled

charges for prior periods and any known unbilled

adjustments for prior periods for End User Access Service

and Presubscription Service will be applied to this bill.
Such bills are due when rendered.

For Service other than End User Access Service and
Presubscription Service, the Tel ephone Conpany will

establish a bill day each month for each custoner account
or advise the customer in witing of an alternate billing
schedul e. Alternate billing schedules shall not be

established on less than 60 days notice or initiated by
the Tel ephone Conpany nore than twice in any consecutive

12 nmonth period. The bill wll cover nonusage sensitive
service charges for the ensuing billing period for which
the bill is rendered, any known unbilled nonusage

sensitive charges for prior periods and unbilled usage
charges for the period after the last bill day through the
current bill day. Any known unbilled usage charges for
prior periods and any known unbilled adjustnments wll be
applied to this

(TR110)
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ACCESS SERVI CE
2. General Regul ations (Cont'd)
2.4 Paynent Arrangenents and Credit All owances (Cont' d)
2.4.1Paynent of Rates, Charges and Deposits (Cont'd)
(B) (Cont'd)
(2) (Cont'd)

bill. Paynent for such bills is due as set forth in (3)
fol l ow ng. If paynent is not received by the paynment
date, as set forth in (3) following in inmedi ately

(3)

avail able funds, a |late paynent
forth in (3) foll ow ng.

(a)

penalty will apply as set

Al bills dated as set forth in (2) preceding for
servi ce, ot her t han End User Service and
Presubscription Service, provided to the customer by
t he Tel ephone Conpany are due 31 days (paynent date)
after the bill day or by the next bill date (i.e.,
same date in the following nmonth as the bill date),
whi chever is the shortest interval, except as
provided herein, and are payable in immediately
avail abl e funds. If such paynment date would cause
payment to be due on a Saturday, Sunday or Holiday
(i.e., New Year's Day, Martin Luther King, Jr. Day,
I ndependence Day, Labor  Day, Thanksgi ving Day,
Christmas Day, the second Tuesday in Novenber and a
day when Washington's Birthday, Menorial Day or
Columbus Day is legally observed), paynent for such
bills will be due fromthe custoner as follows:

If such paynent date falls on a Sunday or
Hol i day which is observed on a Mnday, the
date shall be the first nonHoliday day follow ng
such Sunday or Holiday. |If such paynent date falls
on a Saturday or on a Holiday which is observed on
Tuesday, Wednesday, Thursday or Friday, the paynent
date shall be the | ast non-Holiday day preceding such
Sat urday or Hol i day.

on a
payment
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ALLTEL TELEPHONE SYSTEM

2. General Regul ations (Cont'd)

TARIFF F.C.C. NO. 3
Original Page 2-47

ACCESS SERVI CE

2.4 Paynent Arrangenents and Credit All owances (Cont' d)

2.4.1 Paynent

(B)

of Rates, Charges and Deposits (Cont'd)
(Cont ' d)
(3) (Cont'd)
(b) Further, if any portion of the paynent is received by

t he Tel ephone Conpany after the paynent date as set
forth in (a) preceding, or if any portion of the
paynment is received by the Tel ephone Conpany in funds
which are not imediately available to the Tel ephone
Conpany, then a late paynent penalty shall be due to

the Tel ephone Conpany. The late paynment penalty
shall be the portion of the paynent not received by
the paynent date tinmes a late factor. The late

factor shall be the | esser of:

(i) the highest interest rate (in decinml value)
which may be levied by law for conmercial
transactions, conpounded daily for the nunber
of days from the paynment date to and including
the date that the |IC actually makes the
paynment to the Tel ephone Conpany, or

(ii) 0.000590 per day, conpounded daily for the
number of days from the paynent date to and
including the date that the custonmer actually
makes the paynment to the Tel ephone Conpany.

(TR110)
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TARIFF F.C.C. NO 3

Original Page 2-48
ACCESS SERVI CE
2. General Regul ations (Cont'd)
2.4 Paynent Arrangenents and Credit All owances (Cont' d)
2.4.1Paynent of Rates, Charges and Deposits (Cont'd)
(B) (Cont'd)
(3) (Cont'd)
(c) Billing Disputes Resolved in Favor of the Tel ephone
Conmpany
Late paynent charges will apply to anpunts withheld
pending settlenment of the dispute. Late paynent
charges are calculated as set forth in (b) preceding
except that when the custoner disputes the bill on or
before the paynent date and pays the undisputed
amount on or before the paynent date, the penalty
interest period shall not begin wuntil 10 days
foll owi ng the paynent date.
(d) Billing Disputes Resolved in Favor of the Custoner
If the custoner pays the total billed anmount and
di sputes all or part of the anobunt, the Tel ephone
Conpany will refund the overpaynent. In addition,

the Tel ephone Conpany will pay penalty interest to
t he custoner. When a claimis filed within 90 days
of the due date, the penalty interest period shall
begin on the paynent date. Wen a claimis filed

nore than 90 days after the due date, the penalty
interest period shall begin from the date of the
claim or the date of overpaynment, which ever is
later. The penalty interest period shall end on the

date that the Tel ephone Conpany actually refunds the

overpaynent to the custoner. The penalty interest

rate shall be the |esser of:

(i) the highest interest rate (in decinml value)
which may be levied by law for conmercial
transactions, conpounded daily for the nunber
of days from the first date to and including

the | ast date of the period involved, or

(TR110)
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont' d)

2.4.1Paynent of Rates, Charges and Deposits (Cont'd)

(B)

(O

(D

(Cont " d)
(3)(d)(Cont" d)

(ii) 0. 000590 per day, conpounded daily for the nunber
of days fromthe first date to and including the
| ast date of the period invol ved.

VWen a paynent for Access Service charges billed under this
tariff is due to the Tel ephone Conpany from the custoner as set
forth in (B)(3)(a) preceding on the sane paynment date that a
Purchase of Accounts Receivable net purchase anmount is due to
the custonmer from the Tel ephone Conpany, the Tel ephone Conpany
may, with at least 31 days notice to the customer, net the
payment for customer Access Service Charges with the net
purchase anount. The Tel ephone Conpany will pay the net ampunt
to the custoner in funds which are i mediately available on the
paynment date when such net ampunt is due to the customer or
require the customer to pay to the Tel ephone Conpany in funds
which are imediately available the net anpbunt when such net
amount is due to the Tel ephone Conpany. If either party does
not nake the paynent on the paynent date, a l|ate paynent
penalty as set forth in (B)(3)(b) preceding applies.

Adjustnents for the quantities of services established or
di scontinued in any billing period beyond the mninum period
set forth for services in other sections of this tariff will be
prorated to the nunber of days or mmjor fraction of days based
on a 30 day nonth. The Tel ephone Conpany will, upon request,
furnish such detailed informati on as may reasonably be required
for wverification of any bill. When a custonmer requires
information related and necessary to verify bills for any and
all services, such information will be available upon request
wi t hout charge and within a reasonable period, in any event no
| ater than the nunmber of days in a nornmal billing period.

(TR110)
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ACCESS SERVI CE

2. General Regul ations (Cont'd)
2.4 Paynent Arrangenents and Credit All owances (Cont' d)
2.4.1 Paynent of Rates, Charges and Deposits (Cont'd)

(E) Wien a rate as set forth in this tariff is showm to nore than
two decimal places, the charges will be determ ned using the
rate shown. The resulting ampbunt will then be rounded to the
nearest penny (i.e., rounded to two deci mal pl aces).

(F) Wen nore than one copy of a customer bill for services
provided under the provisions of this tariff is furnished to
the custoner, an additional charge applies for each copy of the
bill as set forth in 13.3.3 follow ng.

2.4.2 M ni mum Peri ods

The m nimum period for which services ae provided and for which

rates and charges are applicable is one nonth except for those

services set forth in 5.2.5(B), 8. and 13.4.2 following and those
usage-rated services set forth in Section 6 follow ng.

The m ni mum period for which service is provided and for which rates

and charges are applicable for a Specialized Service or Arrangenent

provided on an individual case basis as set forth in 12. follow ng,
is one nonth unless a different mninum period is established with

t he individual case filing.

VWen a service is discontinued prior to the expiration of the

m ni mum period, charges are applicable, whether the service is used

or not, as follows:

(A) Wen a service with a one nonth mininmm period is discontinued
prior to the expiration of the mninmum period, a one nonth
charge will apply at the rate level in effect at the tine
service is discontinued.

(B) When a service with a mninmm period greater than one nonth is
di scontinued prior to the expiration of the mninmum period, the
applicable charge will be the lesser of (1) the Tel ephone
Conpany's total nonrecoverable costs |ess the net sal vage val ue
for the discontinued service or (2) the total nobnthly charges,
at the rate |level in effect at the tine service is
di scontinued, for the remainder of the m ni mum peri od.
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont' d)

2.4.3 Cancel |l ation of an Order for Service

Provisions for the cancellation of an order for service are set
forth in other applicable sections of this tariff.

2.4.4 Credit Allowance for Service Interruptions

(A) General

A service is interrupted when it becones unusable to the
custoner because of a failure of a facility conponent used to
furnish service wunder this tariff, when the service is
preenpted as a result of invoking NSEP treatnent, or in the
event that the protective controls applied by the Tel ephone
Conpany result in the conplete |oss of service by the custoner
as set forth in 6.5.1 following. An interruption period starts
when an inoperative service is reported to the Tel ephone
Conpany, and ends when the service is operative.

For purposes of adm nistering the followi ng regul ations a ngjor
fraction shall nean nore than half of the incremental credit
period using the unit of time in which the service interruption
is nmeasured, i.e., 30 seconds, 1 minute, 1 hour. For exanple a
maj or fraction for a 30 minute period equals 16 mnutes for a
24 hour period equals 12 hours and one mnute and for a 5
m nute period equals 2 mnutes and 31 seconds.
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