GVNW Inc./Management TARIFF F.C.C. NO. 2
Sth Revised Page 289.17
Cancels 4th Revised Page 289.17

ACCESS SERVICE
7. SPECIAL ACCESS SERVICE (Cont’d)

7.6 DIGITAL SUBSCRIBER LINES (Cont’d)

7.6.2 ADSL Services (Cont’d)

(F)  Rate Regulations (Cont’d)

(1) Rate Elements (Cont’d)

ADSL Service is available in different levels. These
levels are based on the downstream and upstream speeds
chosen by the customer, but are not guaranteed. A
customer may have multiple packages; however, the
downstream and upstream speeds may not be substituted
within a service level, as the packages are defined by the
downstream and upstream speeds.

DSL access service connection service provides for the
interconnection of DSL to special access, frame relay,
ATM service, and/or Ethernet service. (®)

(2) Rate Application
Three rate options are available for ADSL Service.

The monthly rate plan option is available to all end user
customers.

The Term Rate Plan (TRP) rate option is available to all end
user customers. The regulations applicable to ADSL Service
provided under a TRP arrangement are specified below.

The Wholesale rate (WRP) option is available to customers for
the purpose of combining these services with its own services to
create a bundled retail service sold to its end user customers.
Customers can purchase the WRP option under a term
commitment arrangement, where available. Specific provisions
apply to customers that purchase service under the WRP option
and are specified below.
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GVNW Inc./Management

TARIFF F.C.C. NO. 2
4th Revised Page No. 289.19
Cancels 3rd Revised Page No. 289.19

ACCESS SERVICE

7. SPECIAL ACCESS SERVICE (Cont’d)

7.6 DIGITAL SUBSCRIBER LINES (Cont’d)

7.6.2  ADSL Services (Cont’d)

(F) Rate Regulations (Cont’d)

3)

Term Rate Plan (TRP) (Cont’d)

(a)

(b)

Description (Cont’d)

Term plans of one (1), two (2), three (3) and five (5)
years are available as provided in this tariff to all
customers at applicable rates set forth in the tariff
regardless of when the subscription is made for an
ADSL Service TRP arrangement. The customer must
designate on the order the type of payment plan
selected.

Rate Application

Upon expiration of a TRP period, the customer may
choose a new TRP period, convert to month-to-month,
or terminate service. The month-to-month will be those
rates that are in effect at the time of conversion. If the
customer fails to make a choice by the end of the TRP
period, the ADSL Service will continue billing at the
existing term rates and a new TRP period will begin
based on previously effective term commitment. All
terms and conditions, including Termination Liabilities
will apply to the new TRP period.

Conversion to a month-to-month or different TRP
period will require the customer to submit a change
order. Conversion of existing TRP service to a
different TRP period will be allowed without
application of any non-recurring charges.

©
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GVNW Inc./Management

TARIFF F.C.C. NO. 2
5th Revised Page No. 289.21
Cancels 4th Revised Page No. 289.21

ACCESS SERVICE

7. SPECIAL ACCESS SERVICE (Cont’d)

7.6. DIGITAL SUBSCRIBER LINES (Cont’d)

7.6.2  ADSL Services (Cont’d)
(F) Rate Regulations (Cont’d)

(e)

Termination Liability

When a TRP service is discontinued prior to the end of the
commitment period, termination liability charges will apply, as
set forth below, based on the remainder of the TRP period in
effect at the time of disconnect.

One Year TRP — Prorated payment based on the ADSL Service
Level Package mix times the number of remaining months of the
first year’s recurring charge.

Two Year TRP — Prorated payment based on the ADSL Service
Level Package mix times the number of remaining months of the
first and second year’s recurring charges.

Three Year TRP - Prorated payment based on the ADSL Service
Level Package mix times the number of remaining months of the
first, second and third year’s recurring charges.

Five Year TRP — Prorated payment based on the ADSL Service
Level Package mix times the number of remaining months of the
first, second, third, fourth and fifth year’s recurring charges.
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