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ACCESS SERVI CE

9. Directory Assistance

The Tel ephone Conmpany will provide Directory Assistance (DA) Service to a
customer from Directory Assistance Service access |ocations (DA

| ocati on).

9.1

9.2

General Description

Directory Assistance Service provides Directory Access Service to
Directory Assistance Service access |ocations, use of Directory
Assi st ance access equi prent, and use of Directory Assistance
operators to provide tel ephone nunbers.

Undert aki ng of the Tel ephone Conpany

(A

(B)

(O

(D

(B

A Tel ephone Conpany Directory Assistance operator, when

furni shed a nane and locality, will provide or attenpt to
provi de the tel ephone nunber listed in the Tel ephone Conpany
Directory Assistance records associated with the name given at
the rates and charges as set forth in 9.6 following. The

Tel ephone Company's contact with the custoner's end user shall
be linted to that effort necessary to process a custoner's end
user's request for a tel ephone nunber; and the Tel ephone
Conmpany will not transfer, forward or redial a customer's end
user call to any other location for any purpose other than
provi sion of Directory Assistance Service.

A maxi mum of three (3) requests for tel ephone nunbers will be
accepted per call to the Directory Assistance operator.

A tel ephone nunber which is not listed in Directory Assistance
records will not be available to the custoner's end user.

The Tel ephone Conpany will specify the Directory Assistance
Service access |l ocation which provides the Directory Assistance
Service for each numbering plan area code (NPA). The DA
Locations are as shown in NATI ONAL EXCHANGE CARRI ER ASSCCI ATI ON
TARIFF, INC. F.C.C. NO. 4.

When it beconmes necessary, as deternined by the Tel ephone
Conpany, to change a Directory Assistance Service access

| ocation, the Tel ephone Conpany will notify the custoners

i nvol ved six nonths prior to the change. For such changes, the
regul ations as set forth in 2.1.7 preceding apply.

When Directory Assistance Service is ordered, Directory Access
Service will be provided between the customer prenises and the
Directory Assistance Service access |location by the Tel ephone
Conmpany at rates and charges as set forth in 9.6 foll ow ng.
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ACCESS SERVI CE

9. Directory Assistance (Cont'd)

9.2 Undert aki ng of the Tel ephone Conpany (Cont' d)

(B)

(Cont' d)
(1) Ceneral
Each Directory Access Service will consist of the foll ow ng:

- An Interface Group equi pped with an avail abl e Preni ses
Interface Code at the custoner's prem ses as set forth in
(2) follow ng.

- Directory Transport between the prenises of the ordering
customer and the Directory Assistance Service access
| ocation as set forth in (3) follow ng.

When required by the Tel ephone Conpany, a separate trunk
group will be provided for Directory Assistance Service for
each NPA. Separate trunk groups will be required when the
Tel ephone Conpany notifies the customer that the mechani zed
search of its data base and its nechani zed operat or
practices require a nechanized identification of the NPA
code for which the custonmer's end user desire DA

i nformation.

Furt her, when an access tandemis available and is provided,
the Directory Access Service will be provided, at Tel ephone
Conmpany choice, either as a separate Directory Access Service
trunk group or in combination with ATA-950, ATA-101XXXX and
(C) Feature Goup B, Cor D Switched Access Service.
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9. Directory Assistance (Cont'd)

9.2 Undertaking of the Tel ephone Conpany (Cont'd)

(B

(Cont'

(2)

d)

Interface Group and Prem se Interface Code

Al Interface Groups as set forth in in 6.1.3 preceding are
avail able for Directory Access Service. Wen only Directory
Access Service is provided, only the followi ng Prenise
Interface Codes are avail abl e:

4DS9- 15 6EA2- E 4RV2- O
6EA2-M
4SF3

4DS6- 44 2RV3- 0O

Such Premise Interface Codes are described in 6.1.3 precedi ng.
When Directory Access Service is conbined with ATA-950, ATA-
101XXXX, Feature Group B, C or D Switched Access Service, the
Premi se Interface Code for the conmbination will be the

avai |l abl e Preni se Interface Code provided for the ATA-950, ATA-
101XXXX, Feature Group B, C or D Switched Access Service
ordered by the custoner. Except as set forth in 9.4 (A
followi ng, the Interface Groups and Prem ses Interface Codes
provi ded under a Special Order for Directory Access Service are
subject to the order conditions as set forth in 5. preceding.
For purposes of applying the order regulations, a Directory
Assi stance | ocation is considered to be a custoner end user
serving wire center.
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9. Directory Assistance (Cont'd)

9.2 Undertaking of the Tel ephone Conpany (Cont'd)

(B

(Cont " d)

(3)

Directory Transport

Directory Transport provides the transmission facilities and
transport term nation between the custoner prenises and the
Directory Assistance location. For purposes of determ ning
Directory Transport mleage, distance will be nmeasured fromthe
wire center that normally serves the custoner premnises to the
Directory Assistance | ocation(s).

Directory Transport is a two-way voice frequency transm ssion
pat h conposed of facilities determ ned by the Tel ephone
Conpany. The two-way voice frequency path transports calls in
the termnating direction (fromthe customer prenises to the
Directory Assistance location). The voice frequency

transm ssion path may be conprised of any form or configuration
of plant capable of and typically used in the

tel econmuni cations industry for the transm ssion of voice and
associ ated tel ephone signals within the frequency band w dth of
approxi mately 300 to 3000 Hz.

The Tel ephone Conpany will determ ne whether the Directory
Access Service is to be routed directly to a Directory

Assi stance |l ocation or through an appropriately equi pped for
Directory Assistance neasurenment and served by Directory

Assi stance trunks to the Directory Assistance |ocation access
tandem swi tch when such an access tandem switch is avail abl e.
The conbi nati on of ATA-950, ATA-101XXXX, Feature G oup B, C or
D Swi tched Access Service with Directory Assistance Service
will only be provided at such avail abl e and appropriately

equi pped access tandem switches. |f the custoner desires the
traffic routing to be other than that selected by the Tel ephone
Conpany, it may request a cooperative effort to determine if
customer specified traffic routing can be used in lieu of the
Tel ephone Conpany sel ected traffic routing.
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9. Directory Assistance (Cont'd)

9.2 Undertaking of the Tel ephone Conpany (Cont'd)

(B

( Cont

(3)

" d)

Directory Transport (Cont'd)

When Directory Transport is provided using a direct route to the
Directory Assistance location, no address signaling is provided.
When Directory Transport is provided with the use of an access
tandem switch, wink start-start pulsing signaling is provided at
the access tandem switch. The custonmer will be notified by the
Tel ephone Conpany when access tandemrouting is provided and the
custoner shall address each call to the Directory Assistance

| ocation using NPA + 555 + 1212 or, when required by the Tel ephone
Conpany, 555-1212. Only NPA codes handl ed by the Directory

Assi stance | ocation served by the access tandemswitch will be
pr ocessed.
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9. Directory Assistance (Cont'd)

9.2 Undertaking of the Tel ephone Conpany (Cont'd)

(E) (Cont' d)

(3)

(4)

(5)

Directory Transport (Cont'd)

Directory Transport may, at the option of the custoner, be
provided for both interstate and intrastate conmunications.

When the custoner requests such nixed access, the interstate
Directory Transport charges will be determ ned by the Tel ephone
Conpany using the data furnished by the customer as set forth in
2. 3. 14 preceding.

Except as set forth in 9.4 (A following, Directory Transport
provi ded under a Special Order is subject to the order
conditions as set forth in 5. preceding.

Special Facilities Routing

A customer may request that Directory Access Service be provided
via Special Facilities Routing. The regulations, rates and
charges for Special Facility Routing (Avoi dance, Diversity and
Cable Only) are as set forth in 11. foll ow ng.

Desi gn Layout Report

The Tel ephone Conpany will provide to the customer the makeup of
the facilities and services provided under this section as
Directory Access Service. This information will be provided in

the formof a Design Layout Report similar to that as set forth
in Section 5.4 preceding. Design Layout Reports for Directory

Access Service will be provided only when specifically requested
by the custoner. The Design Layout Report will be provided to
the customer at no charge, and will be reissued or updated

whenever the facilities provided for the custonmer's use are
mat eri al |y changed.
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9. Directory Assistance (Cont'd)

9.2 Undertaking of the Tel ephone Conpany (Cont'd)

(E) (Cont' d)

(6) Transmi ssion Specifications

Directory Access Service is provided with either Type A, B or C
Transm ssion Specifications. The specifications associated
with parameters are guaranteed to the Directory Assistance

| ocation, whether routed directly or via an access tandem

Type C Transnission Specification is provided with Interface
Group 1 when routed direct to a Directory Assistance Access

| ocati on.
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ACCESS SERVI CE

9. Directory Assistance (Cont'd)

9.2 Undertaking of the Tel ephone Conpany (Cont'd)

(B

(Cont " d)

(6)

(7)

Transm ssi on Specifications (Cont’d)

Type B Transmi ssion Specification is provided with Interface
Groups 2, 5, 6 and 9 when routed direct to a Directory

Assi stance |l ocation. Type A Transm ssion Specification is
provided with Interface Groups 2, 5, 6, and 9 when routed via
an access tandem switch.

When Directory Assistance is conmbined with ATA- 101XXXX or
Feature Group D Switched Access Service, Type A Transm ssion
Specification is provided. Wen Directory Assistance Service
is conbined with ATA-950 or Feature Group B Swi tched Access
Service, Type B Transmi ssion Specification is provided for
Interface Groups 2, 5, 6, and 9 and Type C Transm ssion
Specification is provided for Interface Goup 1. Wen
Directory Assistance Service is conbined with Feature Group C
Swi t ched Access Service, Type B Transmi ssion Specification is
provi ded.

Type A, B and C Transm ssion Specifications are set forth in
6.4 preceding.

Acceptance Testing and Testing Capabilities

The acceptance testing and testing capabilities for Directory
Access Service traffic routed through an access tandem are the
same as those for the associated ATA-101XXXX or Feature Group C
or D end office switching. The acceptance testing for
Directory Access Service traffic routed directly to or routed
in a separate trunk group through an access tandemto the
Directory Assistance location will be as set forth in 6.1.6
preceding. The testing capabilities for Directory Access
Service traffic routed directly to or routed in a separate
trunk group through an access tandemto the Directory

Assi stance location will be as set forth for cooperative
schedul ed testing or manual scheduled testing in 13. foll ow ng.
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9. Directory Assistance (Cont'd)

9.2 Undertaking of the Tel ephone Conpany (Cont'd)

(E) (Cont' d)

(8)

(F) Trunk-side switching is provided at the Directory Assistance Service.
The Directory Assistance Service will provide trunk answer and
di sconnect supervisory signaling.

(G The Tel ephone Conpany will distribute the calls received over the

Directory Access Services to the Directory Assistance operators using
the Directory Assistance Service access equi pnent.
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ACCESS SERVI CE

9. Directory Assistance (Cont'd)

9.2 Undertaking of the Tel ephone Conpany (Cont'd)

(H In the even that the tel ephone nunmber is unavailable to the Directory
Assi stance operator, no credit applies for the charge for the call to
the Directory Assistance operator. Wen the Directory Assistance
| ocation or Directory Assistance operator equi pnent or terminals are
out of service due to a Tel ephone Conpany equi prent failure, or an
i ncorrect nunber is provided a credit as set forth in 9.4(Q
following will apply.

(I') Directory Assistance Service nmay, at the option of the custoner, be
provided for Interstate and intrastate comruni cations. Wen the
customer requests such m xed access, the interstate Directory

Assi stance Service charges will be deternined by the Tel ephone Conpany
using the reports furnished by the custonmer as set forth in 2.3.14
precedi ng.

9.3 nligations of the Customer

(A) The customer shall determ ne and order the nunmber of |ines or trunks
and interface type of Directory Assistance Access Services it needs
for Directory Assistance Service.

(B) When Directory Assistance Service is initially ordered, the custoner
shall order the service for at |east six nmonths. Thereafter,
addi ti onal service may be ordered for a mnimum of six nonths. Not
|ater than three months prior to the end of the six nonth period, the
customer shall notify the Tel ephone Conpany if the service is to be

di scontinued at the end of the six nonth period. |If no notice is
received fromthe custoner, the Tel ephone Conpany will automatically
extend the service for another six nonths and all appropriate charges
as set forth in 9.6 following for another six nonths will apply.

(C The custoner facilities at the custoner prenises shall provide the
necessary on-hook and of f - hook supervi sion.

(D) When requested by the Tel ephone Conpany, the custonmer shall order a
separate trunk group for Directory Assistance Service for each NPA.
The conditions when the customer will be requested to order separate
trunk groups for each NPA are set forth in 9.2 (E) (1) preceding.
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9. Directory Assistance (Cont'd)

9.3 nligations of the Customer

(B

When the custoner bills its users, the customer shall be responsible
for all contacts and arrangenments with its end users concerning the
provi si on and mai nt enance of, and the billing and collecting of
charges, for Directory Assistance Service furnished to its end users.
When t he Tel ephone Conpany bills the custoner's end users at the
request of the custoner, contacts and arrangenments with customer's
end users concerning the billing and collecting of charges will be
negoti ated on an individual case basis.

(F) The customer understands that Directory Assistance Operators wll

respond to three (3) requests per call only and will not transfer
forward or redial the call to another location for any purpose other
than the provision of Directory Assistance Service.

9.4 Paynent Arrangenents

(A

M ni nrum Peri ods

The m ni mum period for which Directory Assistance Access Service and
the Directory Assistance Service is provided and for which charges
apply is six months. A mninmum period of six nonths applies for each
addi ti onal period of service ordered or extended.

If DA Service is discontinued prior to the end of each six month
peri od, the charges that apply for the remaining nonths are the non-
recoverabl e costs. Such costs include the non-recoverabl e cost of
equi prent and material ordered, provided or used, plus the non-
recoverabl e cost of installation and renoval including the costs of
engi neering, |abor, supervision, transportation, rights-of-way and
ot her associated costs | ess estimted net sal vage.
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9. Directory Assistance (Cont'd)

9.4 Paynment Arrangenents (Cont’d)

(B) M ni mum Mont hly Char ge
Directory Assistance Access Service is subject to a m ni mum nonthly
charge. The mininmum nonthly charge consists of the follow ng
el enent s.
For those rate elenents that are billed a flat nonthly rate, the
m ni mum nmonthly charge is the nmonthly rate as set forth in 9.6
fol |l owi ng.
The m ni mum monthly charge for Directory Assistance Service calls is
assessed in terns of a six (6) month rolling average call vol une
based on actual usage and charged at the rate set forth in 9.6
following or, in the case of new service with |l ess than six (6)
nont hs actual call volune, based on the forecasted nunber of calls
for the said month nutually agreed to at the begi nning of the service
period. |f the actual Directory Assistance call volume is greater
than the six (6) nmonth rolling average, the customer will be assessed
t he usage charges based on actual usage. |If the actual Directory
Assi stance call volume is less than 70% of the six (6) nonth rolling
average call volune, the custoner will be assessed a m ni mum nont hly
charge equal to 70% of the six (6) nonth rolling average charged at
the rate set forth in 9.6 following. In the case of new service, if
the actual Directory Assistance call volume is less than 70% of the
forecasted nunber of calls, the custoner will be assessed a m ni mum
nmont hly charge equal to 70% of the forecasted nunber of calls charged
at the rate set forth in 9.6 follow ng.
(This page filed under Transnmittal No. 1)
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9. Directory Assistance (Cont'd)

9.4 Paynment Arrangenents (Cont’d)

(O

(D

(B

(F)

Cancel | ati on of a Special Oder

A customer may cancel a Special Oder for Directory Assistance
Access Service on any date prior to the in-service date. The

cancel lation date is the date the Tel ephone Conpany receives witten
or verbal notice fromthe custonmer that the Special Oder is to be
cancel l ed. The verbal notice nust be followed by witten
confirmation within ten (10) days.

When a customer cancels a Special Order for Directory Assistance
Access Service after the order date but prior to the start of
service, the appropriate charges as set forth in 5. preceding apply
for the Directory Assistance Access Service ordered. |In addition, a
charge equal to any unrecoverable capital costs incurred by the

Tel ephone Conpany will apply to the custonmner.

Changes to Special Orders

When a customer requests changes to a pending order for Directory
Assi stance Service, such changes will be undertaken if they can be
acconmodat ed by the Tel ephone Conmpany. The appropriate charges as
set forth in 5. preceding apply for the Directory Assistance Access
Service ordered. In addition a charge equal to any other costs

i ncurred by the Tel ephone Conpany because of the change will apply.

Moves

A move involves a change in the physical |ocation of the point of
interface at the customer prem ses or the Tel ephone Conpany term na
| ocation. Moves will be treated as set forth in 5.2.9 precedi ng and
all associated nonrecurring charges will apply. M ninmm period
requirenents will be established at the new | ocation as set forth in
5.2.9 preceding. The custoner will also renmain responsible for
satisfying all outstanding ninimum period charges for the

di sconti nued servi ce.

Directory Assistance Service Rearrangenents

Nonrecurring charges apply to service rearrangenents. Service
rearrangements are as set forth in 5.2.8 preceding. The Service
Rear rangenment Charges are as set forth in 5.2.8 preceding for the
type of change provided by the Tel ephone Conpany.
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9. Directory Assistance (Cont'd)

9.4 Paynment Arrangenents (Cont’d)

Credit All owance for

(9

Directory Assistance Service

(1)

(2)

When the Directory Assistance Service access |ocation or
Directory Assistance operator equipnment or terminals are out of
service due to a Tel ephone Conpany equi pnent failure or an

i ncorrect nunber is provided and an custoner Directory

Assi stance call has been answered or forwarded to the Directory
Assi stance operator, a credit allowance for a call answered or
forwarded to the Directory Assistance operator equal to the rate
for a Directory Assistance Service Call as set forth in 9.6
following plus the rate for a Directory Transport call will be
applied to the customer's charges. The credit Al owance for
Directory Transport will apply as set forth in 2.4.4(B)(1) and
(3) preceding.

In addition to the credit as set forth in (1) preceding, when a
DA operator or DA equi pnent provides an incorrect nunber for a
call and the customer reports such occurrences to the Tel ephone
Conpany, a credit allowance for such DA call will apply. The
credit will be as set forth in (3) followi ng. When the custoner
reports such a call and the nunber requested, the nunber

provi ded and the reason the nunber provided is incorrect, the
nunber of calls for which a credit will apply will be devel oped
by the Tel ephone Conpany in cooperation with the custoner.
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ACCESS SERVI CE

9. Directory Assistance (Cont'd)

9.4 Paynent Arrangenents (Cont’d)

(G Credit Al owance for Directory Assistance Service

(3) When a DA call is not conpleted due to the failure of Directory
Access Service to DA |ocations, DA access equi pnent or DA
operator activities, a credit allowance for the Switched Access
Service portion in the originating LATA of such DA call wll
apply. Wien the custoner reports such a call and DA nunber
dialed, time of the call and the date of the call, the number of
calls for which a credit will apply will be devel oped by the
Tel ephone Conpany in cooperation with the custonmer. The credit
will be as set forth follow ng:

(a) Credit per call when Switched Access Service

is billed using Non-Prem umrates $0.001293( 1)
(b) Credit per call when ALA, FGA, ATA-950 or

FGB Swi tched Access Service is billed using

Prem um per mnute rates $0. 001551(1)
(c) Credit per call when ATA-101XXXX or FGD

Swi t ched Access Service is billed using

Prem um per mnute rates $0. 001551(1)

(4) Credit allowances for other service interruptions will be
provi ded as set forth in 2.4.4 preceding.

Rates contained in this transmttal are subject to subsequent adjustnment, effective
retrospectively, in the event the Comm ssion or a court subsequently authorizes Pacific
to correct its rates pursuant to pending notions, or petitions for reconsideration or
wai ver, or in the event of any other adjustnment to an order of the Comm ssion or a court.
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9. Directory Assistance (Cont'd)

9.5 Rate Regul ations

(A

(B)

(O

(D

The Directory Assistance Service call charge, as set forth in 9.6 (A
followi ng, applies for each conpleted call to a Directory Assistance
operator. A conpleted call is a call which has been answered by a
Directory Assistance operator. The charge applies whether or not the
Directory Assistance operator provides the requested tel ephone
nunber. The nunber of calls answered by Directory Assistance
Qperators will be accunul ated by Tel ephone Conpany neasuri ng

equi prent. A credit for the provision of an incorrect tel ephone
nunber will be applied as set forth in 9.4(Q preceding.

The mileage for Directory Transport is measured fromthe serving wire
center of the custoner premises to the Directory Assistance Service
access location. Title Page notwi thstanding, these two wire centers
may be in different LATAs. |In addition, the premnmises of the ordering
customer nust be in the LATA where DA service is requested or in the
LATA where DA location is |located. The neasurenent will be perforned
as set forth in 6.7.13 preceding.

The charges per call for Directory Assistance, as set forth in 9.6
followi ng, applies for each call to Directory Assistance Service
access location. Acall is as set forth in (A preceding. The
nunber of calls will be accunulated as set forth in (A) preceding.

There are two types of charges applicable to Directory Transport:
Nonrecurring and Recurring. Paragraphs (1) through (6) follow ng set
forth the Directory Transport rate elements and how the recurring
charges are applied for the elements. The Directory Transport

el ements that apply are Entrance Facility, Direct Trunked Transport
or Tandem Switched Transport. Wen Tandem Switched Transport is
provi ded, the Directory Transport tandem Switching el enent applies.
When an Entrance Facility or a Direct Trunked Transport Facility
require Multiplexing as set forth in 6.7. 1 preceding, a Miltiplexing
arrangenent charge applies. Paragraph (7) follow ng sets forth the
nonr ecurring charges.
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9. Directory Assistance (Cont'd)

9.5 Rate Regul ations (Cont’d)

(D

Cont’' d

(1)

(2)

Directory Transport Entrance Facility

A Directory Transport Entrance Facility rate is applied for

aVG@ DSO, DS1 and DS3 Transport Channel on a point of term nation
per nonth basis. The regulations for these charges are the sane
as set forth in 6.7.1(D)(1) preceding for Entrance Facility.

The rates are as set forth in 9.6(C) (1) foll ow ng.

Directory Transport Direct Trunked Transport

Directory Transport Direct Trunked Transport Facility rates are
applied on a per Transport Channel per nonth fixed and per nonth
per mle basis. The regulations for these charges are the sane
as set forth in 6.7.1(D)(2) preceding for Direct Trunked
Transport. The rates are as set forth in 9.6(C) (2) follow ng.
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ACCESS SERVI CE

9. Directory Assistance (Cont'd)

9.5 Rate Regul ations (Cont’d)

(D) Cont’d

(3) Directory Transport Tandem Switched Transport

Tandem Swi t ched Transport is provided as four sub-el enents:

- Tandem Swi tched Directory Transni ssion
Directory Tandem Swi t chi ng

Dedi cat ed Tandem Trunk Port

- Tandem DA Location Milti pl exi ng

(a) Tandem Switched Directory Transm ssion

A per call rate and a per call per nmile rate applies to each
DA call which has been answered by or forwarded to a DA
operator when the transport was provided using a Tandem

Swi tched Transport facility. M eage neasurenment is
described in (4) foll ow ng.

Rates contained in this transmttal are subject to subsequent adjustment, effective
retrospectively back to the transmttal’s original effective date, in the even the Conmmi ssion or
a court subsequently authorizes Pacific to correct its rates to allowit to calculate its price
cap formulas to exclude USF contributions fromthe operation of the X-factor, or in the event of
any other adjustnent pursuant to an order of the Conm ssion or a court.

(This page filed under Transnmittal No. 1)
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ACCESS SERVI CE

9. Directory Assistance (Cont'd)

9.5 Rate Regul ations (Cont’d)

(D) Cont’d

(3) Directory Transport Tandem Switched Transport (Cont’d)

(b) Directory Tandem Swit chi ng

A rate per call applies to each DA call which has been
answered by or forwarded to a DA operator when the transport
was provided using a Tandem Swi tched Transport facility.

Rates contained in this transmttal are subject to subsequent adjustment, effective
retrospectively back to the transmttal’s original effective date, in the even the Conmmi ssion or
a court subsequently authorizes Pacific to correct its rates to allowit to calculate its price
cap formulas to exclude USF contributions fromthe operation of the X-factor, or in the event of
any other adjustnent pursuant to an order of the Conm ssion or a court.

(This page filed under Transnmittal No. 1)
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ACCESS SERVI CE

9. Directory Assistance (Cont'd)

9.5 Rate Regul ations (Cont’d)

(D) Cont’d

(3) Directory Transport Tandem Switched Transport (Cont’d)

(c) Tandem DA Location Miltiplexing

A rate per call applies to each DA call which has been
answered by or forwarded to a DA operator when the transport
was provided using a Tandem Swi tched Transport facility.

(d) Dedicated Tandem Trunk Port

A monthly rate applies, per port, for each dedicated trunk
on the serving wire center side of the Access Tandem

(4) Ml eage

The nileage for Directory Transport is measured fromthe serving
wire center for the prem ses of the ordering custoner to the DA
|l ocation. These two wire centers may be in different LATAs. In
addition, the prenises of the ordering customer nust be in the
LATA where DA Service is requested or in the LATA of the DA

| ocation. The neasurement will be perforned and charges

determ ned as described in 6.7.13.

Rates contained in this transmttal are subject to subsequent adjustment, effective
retrospectively back to the transmttal’s original effective date, in the even the Conmmi ssion or
a court subsequently authorizes Pacific to correct its rates to allowit to calculate its price
cap formulas to exclude USF contributions fromthe operation of the X-factor, or in the event of
any other adjustnent pursuant to an order of the Conm ssion or a court.

(This page filed under Transnmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY

ACCESS SERVI CE

9. Directory Assistance (Cont'd)

9.5 Rate Regul ations (Cont’d)

(D) Cont’d

(5) Directory Transport |nterconnection Charge

(6) Directory Transport Miltipl exing

The Multiplexing rate is applied on a per

TARIFF F.C.C. NO 1
Origi nal Page 9-22

Mul ti pl exi ng

arrangenent basis. The regulations for these charges are the

same as set forth in 6.7.1(D)(5) preceding for
The rates are as set forth in 9.6(C)(5) follow ng.

(This page filed under Transmittal No. 1)

Mul ti pl exi ng.

| ssued: April 27, 2000 Ef fective:

One Bell Plaza, Dallas, Texas 75202

May 12, 2000



PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1

Origi nal Page 9-23

ACCESS SERVI CE

9. Directory Assistance (Cont'd)

9.5 Rate Regul ations (Cont’d)

(D) Cont’d

(7)

(8)

(9)

Directory Transport Tandem Switched Transport provided over
Direct Trunked Transport DS1 and DS3 Transport Channel s

When Directory Transport Tandem Switched Transport is provided
over Direct Trunked Transport DS1 and DS3 Transport Channel s,
the Direct Trunked Transport rates will be adjusted and the
Directory Transport Tandem Switched Transport will be billed
the per call fixed and per call per mle rates for all calls
as set forth in (3) preceding.

Regul ations for Directory Transport Tandem Swi tched Transport
provi ded over Direct Trunked Transport DS1 and DS3 Transport
Channel s are the sane as set forth in 6.7.1(D)(8) preceding for
Tandem Swi t ched Transport provided over Direct Trunked
Transport DS1 and DS3 transport channel.

Nonr ecurri ng Charges

Nonrecurring charges are one tine charges associated with the
installation of Directory Transport and the change of

Directory Transport. The regul ations for these charges are
the sane as set forth in 6.7.1(C for Switched Transport. The
charges for Directory Transport are set forth for the selected
Transport facility in 9.6(C) follow ng.

Directory Transport Application

Regul ations for Directory Transport Application are the sane
as set forth in 6.7.1(D)(9) preceding for Transport Application.

(This page filed under Transnmittal No. 1)
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ACCESS SERVI CE

9. Directory Assistance (Cont'd)

9.5 Rate Regul ations (Cont’d)

(E) The Customer has the option to order Directory Assistance Service
under an Optional Payment Plan. Under this plan the custonmer agrees
to purchase Directory Assistance Service for a period of three (3)
years (The "Customer's Plan Term'). The per call rate will not
increase during the Custoner's Plan Termeven if the per call rate
increases during the Customer's Plan Term To qualify for the Plan,
the customer nust agree to the foll ow ng:

(1) The customer agrees that the Tel ephone Conpany will handl e al
their DA traffic for all Nunbering Plan Areas (NPAs) in which the
customer is ordering Directory Assistance Service fromthe
Tel ephone Company on the date the customer orders the Plan, and

(2) The customer agrees that in the event they fail to neet the
requirenent in (1) above during the Custoner's Plan Term their
Directory Assistance per call rate will revert to the current
mont h-to-month rate and they will reinburse to the Tel ephone
Conpany an anount equal to the difference between what they woul d
have paid at the nmonth-to-nonth DA per call rate and the
Customer's Plan per call rate for all call volunmes that had
received the Plan rate during the Plan term

If either the nmonth-to-nonth per call rate or the Plan per call rate
decreases below the per call rate charged to the custoner during the
Customer's Plan Term the custoner has the option to sel ect the new
|l ower rate at no penalty, as long as the custoner fulfills its term
and traffic conmtnents for the remai nder of the Custoner's Pl an
Term or select a newthree year termat the | ower rate.

(This page filed under Transnmittal No. 1)
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ACCESS SERVI CE

9. Directory Assistance (Cont'd)

9.6 Rates and Charges

The rates and charges on a per call basis are:

Rat es
(A Directory Assistance
Service, per call
- Month-to-nmonth $0. 350000
- Optional Paynent Plan 0. 250000
(B) Directory Access Installation
Per Order
- Per FGD, ATA-10X Trunk Nonrecurring Charges are
or Optional Feature the sane as those set

preceding forth in 6.8.2
for the Swi tched Access
Service and options
order ed.

(O Directory Transport

(1) Entrance Facilities
Nonr ecurring
Mont hl y Char ge
uscc Rat e 1st  add'|

(a) Voice Gade
2-wire per point TSV X Rat es and charges are

of term nation the sane as those set
4-wire per point TSWX forth in 6.8.2(A
of term nation preceding for the Entrance

Facility ordered.
(b) DS1 per point of TVESW
term nation
(c) DS3 per point of
term nation
- with Term nal

Equi pnent Z3NBW
- Wi thout Terninal
Equi pnent ZOMBW

Rates contained in this transmttal are subject to subsequent adjustnent, effective
retrospectively back to the transmttal’s original effective date, in the event the Comm ssion or
a court subsequently authorizes Pacific to correct its rates pursuant to the decision in United
St ates Tel ephone Association v. FCC (Case No. 97-1469)(slip. op. May 21, 1999)(D.C. Cr.), or
pursuant to pending notions, or petitions for reconsideration or waiver, or in the event of any
ot her adjustnment pursuant to an order of the Conmission or a court.

(This page filed under Transmittal No. 1)
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ACCESS SERVI CE

9. Directory Assistance (Cont'd)

9.6 Rates and Charges (Cont'd)

(C Directory Transport (Cont'd)

(2) Direct-Trunked Transport

Mont hl y
Rat e
usoc Fi xed Per Mle
(a) Voice G ade per 1L5SwW Rat es and charges are
transport channel the sane as those set
forth in 6.8.2(B)
preceding for the (T)
Direct Trunked Transport
ordered.
(b) DS1 per transport 1L5SwW
channel
(c) DS3 per transport 1L5SW
channel
(3) Tandem Switched Transport
Per Call
ZONE Rat e
(a) Tandem Switched Transport
Fi xed per Call 1 $. 000076
2 . 000132
3 . 000231
Per Mle per Call 1 . 000014
2 . 000024
3 . 000042
(b) Tandem Switching per Call 1 . 000423
2 . 000876
3 . 001785
(c) Dedicated Tandem Trunk Port
Rate per nonth per port PT8LX (T)
1 3.00
2 3.00
3 3.00
(This page filed under Transmittal No. 23)
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PACI FI C BELL TELEPHONE COMPANY

ACCESS

9. Directory Assistance (Cont'd)

9.6 Rates and Charges (Cont’d)

SERVI CE

(C Directory Transport
5) Multiplexing Charge
p 9 9
(a) DS3 to DSs1
- per arrangenment Zone 1
- per arrangenment Zone 2
- per arrangenment Zone 3
DS1 to Voice/Digital
Option 1
Option 2
- per arrangenent
(b) Tandem DA Locati on
Mul ti pl exi ng
Rate per Call
(6) Rollovers
DS1

Rates contained in this transmttal

back to the transmittal's original

reconsi deration or waiver (and including, but not limted to,
letter fromLawence E. Strickling, Chief,
1999 which may be filed with the Conmm ssion),

dated May 18,

are subject to subsequent adjustnent,
effective date, in the event the Conmi ssion or a court

subsequent |y authorizes Pacific to correct its rates pursuant to pendi ng notions,

Conmon Carrier Bureau,

pursuant to an order of the Conm ssion or a court.

Cancel s 1st

TARIFF F.C.C. NO 1
2nd Revi sed Page 9-27
Revi sed Page 9-27

Mont hl y Nonrecurring
UsQC Rat e Char ge
MBSW $315. 00 None
MBSW $340. 00 None
MBSW $295. 00(R) None
MIALSW Rates and charges are
MRSW the sane as those set

forth in 6.8.2(K)(2)

preceding for the

Mul ti pl exi ng

arrangement ordered.

$. 000054(R)

SVRSW Rates and charges are

any Appl
FCC,
or in the

the sane as those set
forth in 6.8.2(F)
pr ecedi ng.

effective retrospectively

or petitions for
ication for Review of the

to Dal e Robertson, SBC,
event of any other adjustnent

(This page filed under Transnmittal No. 9)
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TARIFF F.C.C. NO 1
Origi nal Page 9-28

ACCESS SERVI CE

9. Directory Assistance (Cont'd)

9.7 Electronic Directory Listing Service

9

7

1

Cener al

El ectronic Directory Listing Service (EDLS) allows customers to
obtain interstate direct el ectronic access to the Tel ephone
Conmpany's directory listings without involvenment of a Directory
Assi stance Operator or without referencing published white pages.

The EDLS dat abase will provide the custoner or the custoner's end
user with detail for business, residence or government published
listings when a search for a nane is initiated. To performa
search the user nust input at |least a |last nane, locality and area
code. O her search paraneters based on directory listing

i nformati on may be avail abl e as enhancenents to the EDLS system
are nmade. The information provided by the systemw Il include,
where available: listing name, listing address, telephone numnber
and ZI P code. The listings will be arranged under busi ness,

resi dential and governnent categories.

The custoner or the custoner's end users will not have the
capability to make additions, deletions, nodifications, or
enhancenents to the listing information in the EDLS dat abase.

The EDLS database is and shall remain the sole property of the
Tel ephone Company. Custonmers and customer's end users are
permitted to extract listing data to:

* Verify data in the customers or customer's end users
possessi on.

e Update lists in the custoners or custoner's end users
possessi on.

e Supplenent lists in the customers or customer's end users
possessi on.

e Provide lists compiled in this manner to third parties.

The information provided pursuant to this tariff may not be used
to provide intralLATA traditional live or recorded voice Directory
Assi stance services. The custonmer will require each end user to
conmply with the restrictions and requirenents of this tariff.

(This page filed under Transnmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1

Origi nal Page 9-29

ACCESS SERVI CE

9. Directory Assistance (Cont'd)

9.7 Electronic Directory Listing Service (Cont’d)

9.7.2 Cenera

(A

(B)

(O

(D

(B

The EDLS database, will provide the listing detai

i nformati on associated with a search request for al
publ i shed tel ephone nunbers within the Tel ephone Conpany's
region, at the rates and charges set forth in 9.7.7. The
EDLS systemwi |l provide the sane published listing

i nformati on, where avail abl e (name, address, community,

t el ephone number and ZI P code), that is contained in the
Tel ephone Conpany's listing database with the exception of
Directory Assistance Only listings. This will include
listing i nformati on of other |ocal exchange conpani es where
agreenents for use of listing information have been
negot i at ed.

The EDLS database will be updated five tines per week
excl udi ng hol i days.

Non- publ i shed and directory assistance only listings will not
be included in the EDLS dat abase.

The EDLS dat abase may be accessed through the Tel ephone
Conpany' s packet swi tching network. The Tel ephone Conpany
will provide the circuit connection terminating facilities
fromthe Public Packet Switched Network to the EDLS dat abase.
The Tel ephone Conpany will provide the custonmer with the
Publ i c Packet Switched Network address (Data Tel ephone
Nunber) and ot her data comuni cations requirements

The EDLS dat abase may al so be accessed through a dedi cated
networ k. The customer nust order Special Access Service
and/ or Public Packet Swi tched Network Service to the EDLS
dat abase

The Tel ephone Conpany will bill custoners on a nonthly basis
at rates as set forth in 9.7.7 foll ow ng.

(This page filed under Transnmittal No. 1)
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ACCESS SERVI CE

9. Directory Assistance (Cont'd)

9.7 Electronic Directory Listing Service (Cont’d)

9

7.2 CGeneral (Cont’d)

(F)

(9

(H

(1)

EDLS will provide data without screen formatting characters.
The custoner nust provide the software interface to fornmat
the information received fromthe EDLS dat abase.

The EDLS systemwill be available 7 days a week, 24 hours per
day. In the event that the EDLS system becomes unavail abl e,
the Tel ephone Conpany will devote reasonable efforts to
restore systemavailability. In the event that the EDLS
system requi res unschedul ed mai nt enance, the Tel ephone
Conpany will notify the customer as soon as possible of such
a requirenent. For schedul ed mai ntenance which would result
in the EDLS system bei ng unavail abl e, the Tel ephone Conpany
will negotiate, to the extent possible, systemdowntine with
its custoners.

Transmi ssion of listing information fromthe EDLS systemto
the custoner or the custoner's end user will be formatted as
specified in Technical Reference TR 41454. The Tel ephone
Conpany will utilize reasonable efforts to neet the
performance standards set forth in the above nenti oned
techni cal reference

The Tel ephone Conpany will provide the customer with the
foll owi ng EDLS support.

(1) Establishment of initial User ID and will change User ID
at customer request within 24 hours.

(2) Add and renove users through individual account record
mai nt enance.

(3) Miintain files on the EDLS system including the listing
dat abase, tables required to provide service User |ID and
password files and billing records.

(4) Performregul ar backup of custoner accounting files and
the entire EDLS database as necessary.

(This page filed under Transnmittal No. 1)
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ACCESS SERVI CE

9. Directory Assistance (Cont'd)

9.7 Electronic Directory Listing Service (Cont’d)

9.7.3 nligations of the Customer

In addition to the regul ations set forth in Section 2 preceding,
the customer has certain specific obligations pertaining to the
use of the Tel ephone Conpany's Electronic Directory Listing
Service. The obligations of the custoner are as foll ows:

(A) The customer nust arrange for connection to the Tel ephone
Conpany's Public Packet Switching Network at the | ocation
where the EDLS database will be located. Rates and charges
associated with the connections to the Public Packet Sw tching
Net work are specified in Section 6.8.1, preceding, and apply
in addition to the rates and charges specified for EDLS.

(B) The customer will be responsible for all contacts and
arrangenents with its end users concerning the provision and
mai nt enance of EDLS. The custoner is also responsible for the
billing and collection of charges for EDLS furnished to its
end users.

(C The data transnmitted fromthe EDLS dat abase does not include
screen formatting characters. The custoner is responsible for
providing the software interface required to format the EDLS
i nformation.

(D) The customer shall order or provide User |ID nunbers for
assignment to its end users to track usage by session for
searches nade in the EDLS database. The custoner shall be
liable for all charges incurred by the User Ids assigned to
its end users. Notification to deactivate any User |ID nust be
provided to the Tel ephone Conpany at |east 24 hours prior to
such action taking place. The custoner is responsible for al
usage charges associated with the User ID until its
deactivation, not to exceed 24 hours fromthe tine
notification to deactivate the User IDis received by the
Tel ephone Company. |In the event of unauthorized use of the
User ID, the custoner is responsible for notifying the
Tel ephone Company. The charges incurred up to the tine of
notification are the responsibility of the customer.

(This page filed under Transnmittal No. 1)
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Origi nal Page 9-32

ACCESS SERVI CE

9. Directory Assistance (Cont'd)

9.7 Electronic Directory Listing Service (Cont’d)

9.7.4 Optional Features

At the option of the custoner, a User Detail record is available
in conjunction with the EDLS. The User Detail option provides the
followi ng information:

e Custoner |ID

e Date

* NPA (Area Code)

* Nunmber of Inquiries
e Nunber of Screens

e Connect Tine

9.7.5 Credit Al owance

No credit will apply in the event that the a nunber requested is
not found or not listed in the Tel ephone Conpany's EDLS dat abase.

9.7.6 Rate Regul ations

There are two types of charges applicable to EDLS: Nonrecurring
and Screen Usage Charges. Additional charges associated with
access to the EDLS database via Public Packet Swi tching or Special
Access Service will also apply.

(A) Nonrecurring Charges
Nonrecurring charges are one tine charges associated with the

est abl i shnent of service and the establishment or change of
User | Ds.

(This page filed under Transnmittal No. 1)
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ACCESS SERVI CE

9. Directory Assistance (Cont'd)

9.7 Electronic Directory Listing Service (Cont’d)

9.7.6 Rate Regulations (Cont’d)

(A) Nonrecurring Charges (Cont’d)
(1) Service Establishment Charge

The Service Establishment Charge will be charged at the
time the custoner orders EDLS and establishes a billing
account. The custoner will select the nethods of access
and optional usage reports desired. A custoner may
establish nore than one billing account. The Service
Establ i shment Charge is limted to the EDLS and not for
t he establishment of network transport facilities. The
Servi ce Establishnent Charge includes the establishnent
of up to three Test User IDs for internal testing by the
customer. These User IDs may not be used for marketing
t he subscri bers services.

(2) User ID Charge

The User 1D Charge is incurred with the establishnment of
each User ID. Custoners nmay request nore than one User
I D per billing account.

(B) Screen Usage Charges

Screen Usage Charges apply to each screen returned fromthe
EDLS dat abase in response to a directory listing inquiry from
the customer or the customer's end user. Screen Usage
Charges are volume sensitive on an annual basis. A screen
may contain fromO to 10 subscriber listings. Screen Usage

Charges will not apply to the Test User IDs up to a nmaximum
of 3,000 screens per nonth per billing account. Screen Usage
Charges will apply to usage greater than 3,000 screens per
month per billing account.

(This page filed under Transnmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY

ACCESS SERVI CE

9. Directory Assistance (Cont'd)

9.7 Electronic Directory Listing Service (Cont’d)

9.7.7 Rates and Charges

TARIFF F.C.C. NO 1
Oiginal Page 9-34

(A) Service Establishment Charge $1, 000. 00
(B) User ID Charges (per User ID) 20. 00
(C) Screen Usage Charges
(per screen accessed)
Screens Accessed Annual |y
First 500,000 - per screen 0.16
500, 001 - 1,000,000 - per screen 0.14
1, 000, 001 - 2,000,000 - per screen 0.12
Over 2,000,000 - per screen 0.10
(This page filed under Transnmittal No. 1)
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TARIFF F.C.C. NO 1

Original Page 10-1

ACCESS SERVI CE

Page No. (N)
10. FEDERAL GOVERNMENT SPECI ALI ZED SERVI CE OR ARRANGEMENT
10.1 Ceneral 10-2
10. 2 Energency Conditions 10-2
10.3 Intervals to Provide Service 10-3
10. 4 Saf eguardi ng of Service 10-4
10.4.1 Facility Availability 10-4
10.4.2 Uilization of Government Omed Facilities 10-4
10.5 Federal Governnent Regul ations 10-4
10.6 M eage Application 10-4
10. 7 Moves 10-5
10.8 Service Oferings 10-6
10. 8.1 Type and Description 10-6
10. 8. 2 Rates and Charges 10- 28 (N)
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10.

10.

10.

1

2

Original Page 10-2
ACCESS SERVI CE

Federal Government Specialized Service or Arrangenents

Cener a

This section covers Specialized Services or Arrangenents that are provided
to a customer for use only by agencies or branches of the Federal
Government and ot her users authorized by the Federal CGovernnent. Services
provided to state emergency operations centers are included. These
services provide for command and control conmmunications, including
communi cati ons for national security, emergency preparedness and
presidential requirenents. They are required to assure continuity of
CGovernment in energency and crisis situations and to provide for nationa
security. In addition, this section covers the Tel econmuni cati ons Service
Priority (TSP) System service and procedures as set forth in 10.8.1(D)
since it is adm nistered by the Federal Governnent.

Servi ces for conmand and control comruni cations and for national security
and energency preparedness sonetinmes require short notice and short
duration service provisions. These provisions are especially needed to
meet presidential requirenents or in response to natural, man-nade, or

decl ared emergencies. Requirenents of this type cannot be forecasted and
are usually needed for a relatively short period. The provision of service
under these conditions may require the availability of facilities, such as
portabl e m crowave equi prent, which are provided on a tenporary basis by
the Tel ephone Conpany, customer or end user.

Emer gency Condi ti ons

These services will be provided on the date requested or as soon as
possi bl e thereafter when the energency falls into one of the foll ow ng
cat egori es:

(A) State of crisis declared by the National Command Authorities (includes

conmmitments nade to the National Conmunications Systemin the
"National Plan for Energencies and Major Disasters").

(This page filed under Transnmittal No. 1)

| ssued: April 27, 2000 Effective: My 12, 2000

One Bell Plaza, Dallas, Texas 75202



PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
Original Page 10-3

ACCESS SERVI CE

10. Federal CGovernnent Specialized Service or Arrangenents (Cont'd)

10. 2 Energency Conditions (Cont'd)

(B) Efforts to protect endangered U.S. personnel or property both in the
U. S. and abroad. (Includes space vehicle recovery and protection
efforts.)

(C) Conmuni cations requirenments resulting fromhostile action, a mgjor
di saster or a major civil disturbance.

(D) The director (Cabinet level) of a Federal department, Commander of a
Uni fi ed/ Speci fi ed Command, or head of a MIlitary departnment has
certified that a comuni cations requirenment is so critical to the
protection of life and property or to the National Defense that it nust
be processed i medi ately.

(E) Political unrest in foreign countries which affect the nationa
i nterest.

(F) Presidential service.

10.3 Intervals to Provide Service

Certain services provided under the provisions of this section of the
tariff are provided on an individual case basis. Therefore, orders for
such service shall be placed under the Negotiated Internal provisions
set forth in 5.2.1 (B) preceding.
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5

6

Oiginal Page 10-4
ACCESS SERVI CE

Federal Government Specialized Service or Arrangenents (Cont'd)

Saf eguar di ng of Service

10.4.1 Facility Availability

In order to insure conmuni cations during periods of emergency, the
Tel ephone Conpany will, within the limts of good managenent, make
avai l abl e the necessary facilities to restore service in the event
of damage or to provide tenporary energency service as set forth
in 10.8.1(D) and 10.8.3(D) foll ow ng.

10.4.2 Utilization of Governnent Owmed Facilities

In order to nmeet the requirenments of agencies or branches of the
Federal Governnent, the Tel ephone Conpany may utilize
gover nnent -owned facilities, when necessary to provide service

Federal Governnment Regul ations

In accordance with Federal Government Regul ations, all service provided
to the Federal Governnent will be billed in arrears. However, this
provi sion does not apply to other custoners that obtain services under
the provisions of this tariff to provide their services to the Federa
Gover nnent .

M | eage Application

M | eage, when used for rate application in this section of the tariff,
shal |l be deternined by the V and H Coordi nates Method as set forth in
NATI ONAL EXCHANGE CARRI ER ASSOCI ATI ON, | NC., W RE CENTER AND

| NTERCONNECTI ON | NFORVATI ON, TARIFF F.C.C. NO. 4 and administered as set
forth in 7.4.6 preceding.
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Oiginal Page 10-5
ACCESS SERVI CE

Federal Government Specialized Service or Arrangenents (Cont'd)

Moves

When service without a maxinumtermnation liability charge associ ated
with it, as set forth in 10.8.1 and 10.8.2 following is nmoved to a

di fferent building, the nonrecurring charge applies; when noved to a
new | ocation in the same building, a charge of one-half the
nonrecurring charge applies.

When service with a maxinumtermination liability charge associ at ed
withit, as set forth in 10.8.1 and 10.8.2 following is noved and is
reinstalled at a new | ocation, the custonmer nmay el ect:

- to pay the unexpired portion of the maximumterm nation liability
charge for the service, if any, with the application of a
nonrecurring charge and the establishment of a new maxi mum
termnation liability charge for such service at the new | ocation, or

- to continue service subject to the unexpired portion of the maxi mum
term nation charge, if any, and pay the estimted costs of noving
such service, provided that the custonmer request these charges be
quoted prior to ordering the service nove. Charges for noving such
service will be based on estimated costs attributable to the nove.

Move charges include the estinmated costs of renoval, restoration of
service or facilities necessitated by the nove, transportation, storage,
reinstall ation, engineering, |abor, supervision, nmaterials,

adm ni stration, and any other specific items of cost directly
attributable to the nove.
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ACCESS SERVI CE

10. Federal Government Specialized Service or Arrangenents (Cont'd)
10.8 Service Oferings
The follow ng unique services are provided to a custoner for use only by
agenci es or branches of the Federal Government, other authorized users
and state emergency operations centers. The rates and charges for
certain services shall be devel oped on an individual case basis and
shall be consistent with the rates and charges for services offered in
ot her sections of this tariff.
10.8.1 Type and Description
(A) Voice Grade Special Access Services
(1) Voi ce Grade Secure Conmuni cations Type
Appr oxi mat e bandwi dt h of 10-50,000 Hertz. Furnished for two-
poi nt secure conmuni cations on two-wire or four-wire netallic
facilities between a customer terminal |ocation and an end user's
premi ses. Services are conditioned as follows:
T-3 Conditioning - The absolute loss (referenced to 1 milliwatt)
with respect to frequency shall not exceed:
15 dB at 10 Hz
13 dB at 100 Hz
9 dB at 1,000 Hz
20 dB at 10,000 Hz
30 dB at 50,000 Hz
(This page filed under Transnmittal No. 1)
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ACCESS SERVI CE

10. Federal Government Specialized Service or Arrangenents (Cont'd)

10.8 Service Oferings (Cont'd)

10.8.1 Type and Description (Cont'd)

(A) Voice Grade Special Access Services (Cont'd)

(1) Voice G ade Secure Conmunications Type | (Cont'd)

Addi tional conditioning (available in one or two
directions on four-wire facilities only) to provide
the follow ng characteristics:

The absolute loss (referenced to one mlliwatt) with
respect to frequency shall not exceed:

0 db at 1,000 Hz
+ 1 dB between 1,000 Hz and 40, 000 Hz
+ 2 dB between 10 Hz and 50, 000 Hz

(+ means nore | o0ss)

The net | oss of the conditioned service (with or
wi t hout additional conditioning) shall not vary by
more than four dB at 1,000 Hz fromthe levels
speci fi ed above. Voice frequency signaling or
supervi sory tones can be transnitted.

(2) Voice G ade Secure Conmunications Type |

Approxi mat e bandwi dt h 10-50, 000 Hz. Furni shed on
four-wire metallic facilities for duplex operation for
t wo- poi nt secure conmuni cati on between a customer
term nal on an end user's prem ses and an end user's
premi ses. Services are conditioned as follows:

G 1 Conditioning - The absolute loss with respect to
frequency and the net |oss variation shall be the sane
as Voi ce Grade Secure Conmuni cations Type | services
wi t hout additional conditioning. Voice frequency
signaling or supervisory tones can be transnitted.
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10. Feder al

Original Page 10-8

ACCESS SERVI CE

Governent Speci ali zed Service or Arrangenents (Cont'd)

10.8 Service Oferings (Cont'd)
10.8.1 Type and Description (Cont'd)
(A) Voice Grade Special Access Services (Cont'd)

(3) Voice Gade Secure Conmunications Type |11
Appr oxi mat e bandwi dth 10-50, 000 Hz. Furnished on four-
wire nmetallic facilities for duplex operation for two-
poi nt secure conmuni cati ons between a customer premnises
switch and an end user's prenises. Services are
conditioned as foll ows:
G 2 Conditioning - The absolute loss with respect to
frequency and the net loss variation fromthe switch to
an end user's prenises shall be the sane as Voice G ade
Secure Communi cations Type | services w thout additional
conditioning; froman end user's premises to the switch
shal | be the same as Voi ce G ade Secure Conmuni cations
Type | services with additional conditioning. Voice
frequency signaling or supervisory tones can be
transm tted.

(4) Voice G ade Secure Conmunications Type IV
Approxi mat e bandwi dt h 10-50, 000 Hz. Furni shed on
four-wire metallic facilities for duplex operation for
t wo- poi nt secure conmuni cati on between two customer
premi ses switches. Services are conditioned as
fol | ows:
G 3 Conditioning - The absolute loss with respect to
frequency and the net |oss variation shall be the sane
in both directions of transm ssion as Voi ce G ade Secure
Conmuni cati ons Type | services wth additional
conditioning. Voice frequency signaling or supervisory
tones can be transnitted.
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ACCESS SERVI CE

10. Federal Government Specialized Service or Arrangenents (Cont'd)

10.8 Service Oferings (Cont'd)

10.8.1 Type and Description (Cont'd)

(B) Wdeband Digital Special Access Service

Service arrangenents for secured conmuni cations to
acconmpdat e the transm ssion of binary digital baseband
signals in a random pol ar format.

(1) Wdeband Secure Conmuni cations Type

For transmi ssions at the rate of 18,750 bits per
second.

(2) Wdeband Secure Communi cations Type |

For transmission at the rate of 50,000 bits per second.

(3) Wdeband Secure Communi cations Type ||

To accommodat e the transm ssion of restored polar two-
| evel facsimile signals with a mninmum signal el enent

wi dth of twenty m croseconds at a rate of 50,000 bits

per second.

To accommodat e the transm ssion of binary digita
baseband signhals in a random pol ar format at the
rate of 50,000 bits per second.

(C) Special Routing Access Service

Speci al Routing Access Service is furnished only to AT&T
Conmuni cati ons (At&T-C) for an agency or branch of the
Federal Government. This service provides the custoner's
end users the ability to originate and ternminate calls to or
fromthe custoner's premses utilizing a Special Routing

Pl an.
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ACCESS SERVI CE

10. Federal Government Specialized Access Service or Arrangenents (Cont'd)

10.8 Service Oferings (Cont'd)

10.8.1 Type and Description (Cont'd)

(C) Special Routing Access Service (Cont'd)

This service is an optional service which operates in con-
junction with Trunk Side Prenm um Access Service furnished to
AT&T- C under other provisions of this tariff.

The Tel ephone Conpany will record Special Routing Access
Service Active Mdde Trunk Usage, and will bill the custoner
in accordance with these records. The hours for each trunk
ordered will be sumred and then rounded to the nearest hour
except that when the total is |less than one hour, one hour
will be used to deternine the charge.

(D) Tel ecommunications Service Priority (TSP) System

(1) Priority installation and/or restoration of Nationa
Security Emergency Preparedness (NSEP)
t el econmuni cati ons services shall be provided in
accordance with Part 64.401, Appendix A of the Federa
Conmuni cati ons Commi ssion's (FCC s) Rul es and
Regul ati ons.

In addition, TSP System service shall be provided in
accordance with the guidelines set forth in

"Tel ecomruni cati ons Service Priority (TSP) System for
Nati onal Security Emergency Preparedness (NSEP) Service
Vendor Handbook" NCS Handbook 3-1-2 dated Decenber 1,
1989.

The TSP Systemis a service, devel oped to neet the
requirenents of the Federal Government as denoted in the
NSEP Servi ce Vendor Handbook, which provides the

regul atory, adm nistrative and operational franework for
the priority installation and/or restoration of NSEP

tel ecommuni cati ons services. These include ALA, Feature
G oup A Switched and Special Access Services. The TSP
System applies only to NSEP tel ecomruni cati ons services,
and requires and authorizes priority action by the

Tel ephone Conpany providi ng such services.
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ACCESS SERVI CE

Gover nrent Speci al i zed Access Service or Arrangenents (Cont'd)

10.8 Service Oferings (Cont'd)

10.8.1

Type and

Description (Cont'd)

(D) Tel ecomruni cations Service Priority (TSP) System (Cont'd)

(2)

(3)

(4)

(5)

(6)

TSP service applicability is limted to those access
services which the Tel ephone Conpany can di scretely
identify for priority installation and/or restoration

Sone of the elenents required for the TSP System are
included in other sections of this tariff as genera
service offerings. They have been repeated in this
section to reflect the conplete TSP Systemwith
appropriate references to those other sections of the
tariff for regulations, rates and charges.

The custoner for TSP System Service al so nmust be the
same custoner for the Access Service with which it is
associ at ed.

Under certain conditions it may be necessary to
preenpt one or nore custoner services with a | ower or
no restoration priority in order to install or restore
NSEP t el ecomruni cati ons service(s) of a higher
priority. If such preenption is necessary, and if
circunstances pernit, the Tel ephone Conpany w ||l make
reasonabl e effort to notify the preenpted service
customer of the action to be taken. Credit allowance
for such service preenption shall be nade in
accordance with the provisions set forth in 2.4.4(E)
precedi ng concerning Tenporary Surrender of a Service.

The custoner, in obtaining TSP System service,

acknow edges and consents to the provision of certain
custoner service record information by the Tel ephone
Conpany to the Federal Government in order for the
Government to maintain and administer its overall TSP
System This customer service record information wll
i nclude only custoner name, TSP Authorizati on Code,
Tel ephone Conpany Circuit/ Service | D, custoner

t el ephone number and custonmer mailing address.
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ACCESS SERVI CE

10. Federal Governnent Specialized Access Service or Arrangenents (Cont'd)

10.8 Service Oferings (Cont'd)

10.8.1 Type and Description (Cont'd)

(D) Tel ecomruni cations Service Priority (TSP) System (Cont'd)

(7) When Priority Restoration Mi ntenance and
Administration is discontinued and the associ at ed
Access Service is continued in service, no charge
appl i es for such a discontinuance.

(8) Credit allowance for service interruption for
Priority Restoration Miintenance and Adninistration
shall be the same as for the Access Service with
which it is associated as set forth in 2.4.4
pr ecedi ng.

(9) Certain activities performed by the Tel ephone
Conpany in association with the NSEP Service Vendor
Handbook are included in the rate elements as foll ows:

(a) Priority Installation Invocation includes System
Devel oprment, Verification, Confirmation and
Preenpti on.

(b) Priority Restoration Level |nplenentation
i ncl udes Adm ni stration, M ntenance of PR
Servi ce, System Devel opnent, Verification,
Reconciliation, Confirmation and Preenption

(c) Priority Restoration Level Change includes
Verification and Confirmation
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ACCESS SERVI CE

Gover nrent Speci al i zed Access Service or Arrangenents (Cont'd)

10.8 Service Oferings (Cont'd)

10.8.1 Type and Description (Cont'd)

(D) Tel ecomruni cations Service Priority (TSP) System (Cont'd)

(10)

(11)

The custoner, in obtaining a Restoration Priority,
recogni zes that quoting charges and obtai ni ng

perm ssion to proceed with the restoration of certain
Access Services will cause unnecessary del ays.

In subscribing to Restoration Priority service the
customer recogni zes this condition and grants the

Tel ephone Conpany the right to quote charges after the
restorati on has been conpl et ed.

Custoners that currently have Restoration Priority
(RP) Service, as set forth in 13.3.2 follow ng, wll
continue to receive priority service for a period up
to 30 nonths during the TSP system phase in. At the
end of 30 nonths fromthe effective date of this
tariff, RP Service will be term nated and custoners
must submit request for TSP Service in accordance with
instruction contained in the NSEP Service Vendor
Handbook.
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ACCESS SERVI CE

10. Federal Government Specialized Service or Arrangenents (Cont'd)

10.8 Service Oferings (Cont'd)

10.8.1 Type and Description (Cont'd)

(E) Federal Governnment Contract Access Services (FGCAS) Term
Di scount Pl an*

(1) Ceneral

(a) The Federal CGovernnent Contract Access Services
(FGCAS) will be provided to any I nterexchange
Carrier awarded a contract, with a mininmumthree
year period, to provide tel ecommunications service
for the exclusive use of the Federal Governnment and
its authorized agents. This FGCAS Term Di scount
Plan (Plan) will allow each of the Federa
Government's authorized interexchange carriers
provi di ng network services under contract to
participate in termdiscounts for dedi cated access
connecti ons between specific Federal CGovernnent
| ocations and the 1 C s point of presence.

(b) Under the provisions of this tariff authorized
suppliers contracted by the Federal CGovernnent can
obtai n network services at discounted rates.

(c) In addition to the specific terns and conditions of
this Plan of fering described follow ng, all other
General Regulations for this Plan are contained in
Sections 1, 2, and 5 preceding.

(2) Service Conponent Limitation

This Plan is limted to only the H gh Capacity DS1
service offering excluding Fiber AdvantageS™M DS1
service, as described in Section 7, preceding.

* This offering is obsolete and is linted to existing custoners at existing
| ocati ons as of Novenber 22, 2000
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ACCESS SERVI CE

10. Federal Governnment Specialized Service or Arrangenents (Cont'd)

10.8 Service Oferings (Cont'd)

10.8.1 Type and Description (Cont'd)

(E) Federal Government Contract Access Services (FGCAS) Term
Di scount Plan (Cont'd)*

(3) Rate Discounts

(a) This Plan will apply the rate discounts, as
specified in 10.8.1(E)(4)(f) follow ng, for the
H gh Capacity DS1 channel term nation and channe
m | eage recurring rate elenents fromthe
governnent |ocation serving wire center to the
IC s Point of Presence. Nonrecurring charges will
apply for all connects, changes and
addi tions/del etions of circuits and features and
functions according to the rates in effect as
specified in other Sections of this tariff.

(b) High Capacity DS1 services receiving term
di scounts under this Plan are excluded from any
application of Shared Use reduction contained in
Section 7.4.8. preceding.

(c) \hereas DS1 access rates may change, the
customer's discount rate will remain constant.
The Plan's rate of discount chosen by the customer
will be applied each nonth to prevailing DS1
access service rates as specified in Sections
7.5.9 or 31.5.2.7. (T

* This offering is obsolete and is linmted to existing custoners at existing
| ocati ons as of Novenber 22, 2000.
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ACCESS SERVI CE

10. Federal Government Specialized Service or Arrangenents (Cont'd)

10.8 Service Oferings (Cont'd)

10.8.1 Type and Description (Cont'd)

(E) Federal Governnment Contract Access Services (FCGAS) Term
Di scount Plan (Cont'd)*

(4) Terns and Conditions

(a)

(b) Rebid Provision - If as a result of a Federa
Gover nment contract rebid provision any discounted
DS1 services that are di sconnected by the custoner as
a direct result of the rebid process, those DSl
services will not be counted as disconnected services
as in (a) above.

* This offering is obsolete and Iinmted to existing custoners at existing

| ocati ons as of Novenber 22, 2000.
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ACCESS SERVI CE

10. Federal Government Specialized Service or Arrangenents (Cont'd)

10.8 Service Oferings (Cont’d)

10.8.1 Type and Description (Cont'd )

(E) Federal Governnment Contract Access Services (FGCAS) Term
Di scount Plan (Cont'd)* (9

(4) Terns and Conditions (Cont'd )

(c) SDP Location Change - In the case where the
gover nment agency(s) at a current Service Delivery
Poi nt (SDP) chooses or is ordered to nove to a new
SDP, and the new SDP requires the sanme or nore DSl
services, the condition of termconmmitment is
suspended for the old service without penalty. The
services at the new SDP will require a newterm
conmitnent to receive a discount.

(d) Establishing Term- The custoner will establish
the termof service by entering a Variable Term
(VT) Code in the VT field on the Access Services
Request (ASR). The term of service must be the
same for all discounted DS1s in a single serving
wire center.

(e) Change in Term - Should the custonmer wish to
i ncrease the termof service currently under the
Pl an, they may issue an ASR to suspend the shorter
term and establish the new [ onger term Should the
customer w sh to decrease the term of service
currently under the Plan, they may issue an ASR to
cancel the longer termand establish a new shorter
term However, on the cancelled | onger term
service, the customer will be billed all applicable
charges as set forth above in 10.8.1(E)(4)(a),
M ni mum Servi ce Requirenent.

(f) Plan Discounts - The Plan provides for DSl service
rate di scounts as foll ows:

Term Di scount VT Code
3 years 10% DS1X3
5 years 20% DS1X5
7 years 30% DS1X7
* This offering is obsolete and Iinmted to existing custoners at existing

| ocati ons as of Novenber 22, 2000.

22

(This page filed under Transmittal No. 21)

| ssued: Novenber 7, 2000 Ef fecti ve: Novenmber 22, 2000

One Bell Plaza, Dallas, Texas 75202



PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1

Original Page 10-18

ACCESS SERVI CE

10. Federal Government Specialized Service or Arrangenents (Cont'd)

10.8 Service Oferings (Cont'd)

10.8.1 Type and Description (Cont'd)

(F) Government Emergency Tel ecommunications Service (GETS)

(1)

(2)

(3)

GETS i s an energency tel ecomuni cations service

avail abl e to customers desi gnated by an agency or
branch of the Federal Governnent to transport Nationa
Security/ Energency Preparedness (NS/ EP) originating
and term nating access calls over the Public Swtched
Network (PSN). GETS uses existing features and
services of the PSNwith Iimted NS/ EP augnentations
and enhancenents.

The 710 Numbering Plan Area (NPA) code will be opened
in all areas serviced by the Tel ephone Conpany. The
710 NPA call can be carried by the presubscribed

i nter-exchange carrier (1C) of the line in use or by
the 1 C chosen by the user dialing a carrier access
code. The IC designated by the Federal Governnent to
provi de GETS must purchase Switched Access Service in
order to transport the GETS NS/ EP access call. A CETS
access minute will be rated as set forth in Section

6. 7.8 preceding.

Priority treatment for GETS traffic will be provided by
exenption fromrestrictive network nanagenent contro
capabilities to aid conpletion of GETS calls in a
congested network. This will provide NS/ EP users with
i mproved call conpletion capabilities over normal PSN
users. Network managenent service levels as set forth
in 6.5.1 preceding, are applicable to a GETS NS/ EP
access call.
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10. Federal Government Specialized Service or Arrangenents (Cont'd)

10.8 Service Oferings (Cont'd)

10.8.1 Type and Description (Cont'd)

(F) Government Emergency Tel ecommunications Service (GETS)

(Cont ' d)

(4)

(5)

(6)

The Tel ephone Conpany's 710 NPA code is avail able at each
end office and access tandem No calls will be handl ed by
the Tel ephone Conpany operator, nor will there be

information services for the 710 NPA. GETS NS/ EP access

m nutes to a custoner's network not designated to provide
GETS will be adnministered by the Conpany the same as any
other access minute. Billing disputes over Switched Access
mnutes as the result of a GETS NS/ EP access call to a non-
desi gnated customer's network nust be resolved with the
appropri ate agency or branch of the Federal Governnent.

The nonrecurring charge for opening the 710 NPA for CETS
NS/ EP across the service area of the Tel ephone Conpany is
shown in Section 10.8.3 (E) foll ow ng.

Alternate Carrier Routing ACR Feature

GETS Alternate Carrier Routing (ACR) is an advanced
intelligent network feature and is avail abl e where
facilities exist in suitably equipped end offices. The GET
ACR feature provides for the routing of the CGETS universa
access nunber to a sequence of GETS Carriers. CETS ACR

all ows NS/ EP end users to use the public switched network
to provide enhanced call conpletion capability on calls
made during times of national energencies or disasters.
GETS ACR provides alternate route capability on calls
originated fromlines served by end offices equipped with
the CETS ACR feature to the CETS universal access numnber.
When the presubscribed carrier is a participating GETS
carrier, CETS ACR enables calls first to be routed for
completion to the presubscribed carrier of the originating
line. Wen the presubscribed carrier is not a
participating CGETS carrier, then an office selection table
(Ranki ng Tabl e) determ nes the GETS carrier. The Ranking
Tabl e contains three alternatives for a GETS carrier and is
presel ected on a per end office basis using data provided
by the Federal Government or its integration contractor.
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ACCESS SERVI CE

10. Federal Government Specialized Service or Arrangenents (Cont'd)

10.8 Service Oferings (Cont'd)

10.8.1 Type and Description (Cont'd)

(F) Government Emergency Tel ecommunications Service (GETS)

(Cont ' d)

(6) Alternate Carrier Routing (ACR) Feature (Cont’d)

(A

(B)

Calling Party Number (CPN) Overlay Feature

Where technically feasible and facilities permt, the
GETS Calling Party Number (CPN) Overlay feature is

i ncluded with GETS ACR in suitably equi pped GETS ACR
and offices. The Federal Covernment or its
integration contractor will determ ne the unique GETS
CPN. The GETS CPN Overlay feature allows the network
CPN information to be changed fromthe val ue of the
actual calling party to a uni que GETS nunber for all
GETS ACR calls. The unique GETS CPN, not the actual
calling party, is passed to the participating GETS
carrier.

Reports

There are two nonthly reports available with GETS:
Call Data Report and Service Control Point (SCP) Data
Report .

(1) Call Data Report

The Call Data Report provides call detail
associated with GETS ACR usage. The Call
Data Report is popul ated using data from
recordi ngs of GETS calls.

(2) Service Control Point (SCP) Data Report

The SCP Data Report tabulates a count of the
GETS carrier selection order list sent to the
GETS ACR end offices for GETS calls that were
processed. The report provides an aggregated
total of each of the call categories by end
of fice.

(This page filed under Transnmittal No. 1)
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ACCESS SERVI CE

10. Federal Government Specialized Service or Arrangenents (Cont'd)

10.8 Service Oferings (Cont'd)

10.8.1 Type and Description (Cont'd)

(F) Government Emergency Tel ecommunications Service (GETS)
(Cont' d)

(6) Alternate Carrier Routing (ACR) Feature (Cont’d)

(C Rate Elenents

(1) Nonrecurring Charges

(a) GETS ACR Devel opnent Charge — Initial

A nonrecurring charge that applies to
initial requests to recover the overall
devel opnent of GETS ACR

(b) GETS ACR Feature

A nonrecurring charge that applies per
GETS ACR end office for the activation or
deactivation of the GETS ACR Feat ure.

(c) GETS ACR Ranki ng Tabl e Updates

A nonrecurring charge that applies per
dat abase update to nodify the GETS ACR
Ranki ng Tabl e.

(2) Recurring Charges

(a) CGETS ACR Feature

A monthly recurring charge per end
of fice.

(b) GETS ACR Call Data Report

A monthly recurring charge for the
production and distribution of the Call
Dat a Report.

(This page filed under Transnmittal No. 1)
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ACCESS SERVI CE

10. Federal Government Specialized Service or Arrangenents (Cont'd)

10.8 Service Oferings (Cont'd)

10.8.1 Type and Description (Cont'd)

(F) Government Emergency Tel ecommunications Service (GETS)
(Cont' d)

(6) Alternate Carrier Routing (ACR) Feature (Cont’d)

(C© Rate Elenents (Cont’d)

(2) Recurring Charges (Cont’d)

(c) GETS ACR Service Control Point (SCP) Data
Report

A monthly recurring charge for the
producti on and distribution of the SCP
Dat a Report.

(7) Hi gh Probability of Connection (HPC) Feature

(A) Description of Service

CGETS HPC di stinguishes the priority assigned to the
call setup message in the Signaling System 7 (SS7)
networ k. Setup nessages associated with calls to 1-
710- NCS- GETS woul d be sent with the highest
priority. GETS HPC provides a trunk queui ng
feature in equi pped switches which is invoked any
time an Interexchange Carrier (1C) trunk group is
busy. The queuing would only be applied to GETS
calls and allows GETS users to dial an energency
call one time without having to redial. The call
will automatically conplete when the first

avai l abl e trunk becones idle.

(B) GETS HPC Service Features

(1) GETS Call Recognition

This feature provides the capability to
recogni ze originating GETS calls froman
adm ni stratabl e screen on the called nunber.
The screen will be set on 710 on all

swi tches and on four 800/888 nunbers which
provi de access to GETS on specified swtches
only. A call recognized as a GETS call is
said to be an HPC marked cal I .

(This page filed under Transmittal No. 10)
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PACI FI C BELL TELEPHONE COMPANY
Oiginal Page 10-22.1

ACCESS SERVI CE

10. Federal Governnent Specialized Services or Arrangenents (Cont' d)

10.8 Service Oferings (Cont'd)

10.8.1 Type and Description (Cont'd)

(F) CGovernnent Energency Tel ecomuni cations Service (CGETS)

(Cont ' d)
(7) H gh Probability of Connection (HPC) Feature
(Cont ' d)

(B) GETS HPC Service Features (Cont'd)

(2) Trunk Group Queuing (TQ

The feature provides the capability to
queue HPC marked calls to specific trunk
groups within the routing chain. Only HPC
mar ked calls are allowed to queue.

(3) Exenption From Network Managenent Control s
( EX- NMCs)

This feature provides HPC narked calls
exenption fromrestrictive Network
Managenent Control s.

(O Reports
Qper ational Measurenent (OM Report

The Operational Measurenment (OM report
provi des periodic inplenentation status
updat es and ongoi ng service verification.
data format is in the formof a series of
time stanped OMregisters for each of the HPC

equi pped switches.

The

(D) GETS HPC Rate El enents

(1) Nonrecurring Charges

(a) GETS HPC Devel opnent Charge

A nonrecurring charge that applies to
initial requests to recover the
overal | devel opment of GETS HPC.

(b) GETS HPC Feature

A nonrecurring charge that applies
GETS HPC end office for the activation
or deactivation of the GETS HPC

f eat ur es.

(This page filed under Transmittal No. 10)
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Oiginal Page 10-22.2

ACCESS SERVI CE

10. Federal Governnent Specialized Services or Arrangenents (Cont' d)

10.8 Service Oferings (Cont'd)

10.8.1 Type and Description (Cont'd)

(F) CGovernnent Energency Tel ecomuni cations Service (CGETS)
(Cont ' d)

(7) H gh Probability of Connection (HPC) (Cont'd)

(D) CGETS HPC Rate El enents (Cont'd)

(1) Nonrecurring Charges (Cont'd)

(c) GETS HPC Qperational Measurenent (OM
Report

A nonrecurring charge for HPC reports
that provide specific data reflecting
call progress per switch. The data
format shall take the formof a series
of tinme stanmped OM regi sters associ at ed
with a switch identifier.

(d) GETS HPC Renpte Service Verification
Pr ogram Char ge (RSVP)

A nonrecurring charge per switch for
the initial establishment and any
configuration change to RSVP nunbers,
such as PI C change or reorigination
numnber .

(e) GETS HPC Servi ce Change Charge

A nonrecurring charge per switch for
CGETS service configuration changes or

di sconnection. Includes HPC feature
changes such as changes to the nunbers
provi sioned to set HPC and Trunk Queui ng
paranmeters. The charge shall be

i ndependent of the nunber of activities
i ncluded in an individual switch change
request.

(2) Recurring Charges

(a) GETS HPC Feature

A nonthly recurring charge that
applies per HPC end office for the
activation or deactivation of the
GETS HPC f eat ures.

(This page filed under Transmittal No. 10)
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ACCESS SERVI CE

10. Federal Government Specialized Services or Arrangenents (Cont'd)

10.8 Service Oferings (Cont'd)

10.8.1 Type and Description (Cont'd)

(F) CGovernnent Energency Tel ecomuni cations Service
(GETS) (Cont'd)

(7) H gh Probability of Connection (HPC (Cont'd)

(D) GETS HPC Rate Elements (Cont'd)

(2) Recurring Charges (Cont'd)

(b) GETS HPC QOperational Measurenent

(OM Report

A monthly recurring charge associ at ed
wi th the provisioning of Operational

Measurement reports that provide

specific data reflecting call progress

in HPC configured sw tches.

(c) GETS HPC Renpte Service Verification

Program Char ge (RSVP)

A nmonthly recurring charge per switch
associ ated with the provisioning of
RSVP. Any interexchange carrier charges
related to the interstate PIC, as
billed by the interexchange carrier are

al so applicable.

(This page filed under Transmittal No. 10)
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PACIFIC BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1
Original Page 10-22.4

ACCESS SERVICE

10. Federal Government Specialized Services or Arrangements (Cont’d)

10.8 Service Offering (Cont’d)

10.8.1 Type and Description (Cont’d)

(F) Government Emergency Telecommunications Service
(GETS) (Cont’d)

(8) GETS Egress Queuing (EQ)

(A) Description of Service

GETS EQ is a switch-based feature that
provides priority call processing to calls
designated as HPC that are terminating on a
designated PBX trunk group. GETS EQ extends
the functionality the existing GETS HPC
feature to include two way and Primary Rate
ISDN which connects a DMS to a PBX.

This feature is available on DMS100 switches
with release NAQO12.

(B) GETS EQ Rate Elements

(1) Nonrecurring Charges

(a) GETS EQ Service Preparation Charge
A nonrecurring charge for GETS EQ
that will be charged for the initial
service preparation.

(b) GETS EQ Charge Per Switch
A nonrecurring charge per switch for
initial upgrades that will be
charged for activation of the EQ
feature in the DMS100 switches.

(2) Recurring Charges

GETS EQ Recurring Charge Per Switch

A monthly recurring charge that will be
charged per switch for the GETS EQ
feature.

(This page filed under Transmittal No. 106)
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ACCESS SERVI CE

10. Federal Government Specialized Services or Arrangenents(Cont'd)

10.8 Service Oferings (Cont’d)

10.8.1 Type and Description (Cont’d)

(G Federal Governnment Tel ecomuni cations Services (FGTS)

FGIS is provided for the exclusive use of the Federa
Gover nment, Agenci es of the Federal Governnent, or

aut hori zed agents of the Federal Government. FGIS will
all ow customers to participate in discounts for dedicated
Speci al Access connections to governnent |ocations.

(This page filed under Transmittal No. 1)
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ACCESS SERVI CE

10. Federal Governnment Specialized Services or Arrangenent s(Cont' d)

10.8 Service Oferings (Cont’d)

10.8.1 Type and Description (Cont’d)

(G Federal Governnent Tel ecomruni cations Services (FGIS)
(Cont’ d)

(1) Cenera

This section contains regul ations, rates and charges
applicable to the provision of FGIS to those

I nterexchange Carriers providing tel econmuni cations
service to the General Services Administration (GSA)
and ot her government agencies, including the agencies
acting as end users, for the sole use of the GSA and
ot her such agencies. This section of the tariff does
not apply to agencies that have not been awarded the
speci al governnent contract.

Except as specifically noted below, all rules and

regul ations applicable to the rate el enents provided

under a monthly service arrangenment (as set forth in
Section 7 or Section 31 of this tariff) apply to those (T)
rate el ements provided under FGIS. Rate el enments not
listed in 10.8. 2(F) (Federal Governnent

Tel econmuni cati ons Service (FGTS)) are not avail abl e

under FGTS and nust be purchased as set forth in

Section 7 or Section 31 of this tariff. Exceptions (T
and/ or additions to these rules and regul ati ons as set
forth in this section supersede those in other sections

of this tariff.

If the Tel ephone Conpany initiates rate changes
resulting in a decrease of rates for existing service,
the percentage decrease will be passed along to the
customer. Rate changes resulting in an increase of
rates for an existing service will not exceed the
original rate for that selected service period

(2) Odering

FGIS is provided as a nmonthly service arrangenent with a 3

year mninmumbilling period in which a percentage of the

mont hly charges as set forth in Section 7.5 (Rates and

Charges) will be credited to the custoner’s nmonthly bill.

The credit will be reflected on the custoner’s bill no

| ater than 60 days follow ng receipt of the custoners bill.
(This page filed under Transmttal No. 140)
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ACCESS SERVI CE

10. Federal Governnent Specialized Services or Arrangenents (Cont'd)

10.8 Service Oferings (Cont’'d)

10.8.1 Type and Description (Cont’d)

(G Federal Governnment Tel ecomuni cations Services (FGTS)
(Cont’ d)

(2) Odering (Cont’d)

The following recurring rate elements are included in FGIS and are
described in Section 7.2 (Basic Service Description) of this tariff:

Rat e El enent uscc
Ceneric Digital Transport Service
56. 0 Kbps Channel Termi nation ( T6ECS)
Hi gh Capacity DS1 Service
Channel Term nation ( TMECS)
H gh Capacity Fi ber Advantage DS3
Service with term nal equi prent
Channel Term nation Z3NVAC/ Z3VAP (T
Sonet Ring and Access Service (rates based
i ndi vidual l'y
on desi gn)

For services ordered under FGTS, only the Channel Termi nation
nonrecurring charges will be waived. All other nonrecurring charges
will apply including the Access Order Charge as set forth in Section

5.2.1 (Rates and Charges).

When a service is ordered under FGIS, that service may not be used for
non- FGTS services. No portion of a nultiplexed service (H gh Capacity
DS1, Hi gh Capacity Fi ber Advantage DS3 or SONET Ring and Access
Services) may be under FGIS unless the entire service is under FGTS.

(3) Renewal of Service

The custoner must provide the Tel ephone Conmpany with a witten notice of
intent to renew or extend FGIS no |ater than 90 days prior to the
expiration of the 3 year MnimumBi |l ling Peri od.

If the customer elects not to renew FGIS or does not notify the

Tel ephone Conpany of its intent to renew FGIS, the custoner’s FGIS rate
elements will revert to the nonthly rates in effect, as set forth in
Section 7 at the tine the FGIS expires.

(D)

(This page filed under Transnmittal No. 121)
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10.

Feder al

Original Page 10-26

ACCESS SERVI CE

Governent Speci al i zed Services or Arrangenents(Cont' d)

10.8 Service Oferings (Cont’d)

10.8.1

Type and

Description (Cont’d)

(G Federal Governnment Tel ecomuni cations Services (FGTS)

(Cont’ d)

(4)

Term nation Charges

In the event service is terminated prior to the expiration
of the mnimumbilling period, termnation charges wl|
apply with the follow ng exception. No term nation
charges will apply in the first year of the 3 year service
period, due to conditions in the governnent FGIS contract.
After the first year, termination charges will apply as
set forth follow ng.

FGTS services are not subject to a termnation
liability charge for any services disconnected at the
request of the Federal Governnment during the life of
the contract. |In the event service is termnated by an
I nterexchange Carrier, term nation charges will apply.

The regul ati ons and charges as set forth in 5.2.2 (Access
Order Modifications) apply for the cancellation of the
service order provided under FGTS.

I f Special Construction applied for the service being
term nated, any associated term nati on charges, as
referenced in 5.1.3 (Special Construction), may apply.

(This page filed under Transmittal No. 1)
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ACCESS SERVI CE

10. Federal Government Specialized Services or Arrangenents(Cont'd)

10.8 Service Oferings (Cont’d)

10.8.1 Type and Description (Cont’d)

(G Federal Governnment Tel ecomuni cations Services (FGTS)
(Cont’ d)

(4) Ternination Charges (Cont’d)

(a) MnimumBilling Period

The term nati on charge for the mininumbilling
period is cal culated as foll ows:

Tariffed Mont hs remai ni ng Term nation

Rat e X in billing period X per cent age

Years in Billing Period Term nati on Percent age
3 40%

Exanpl e: A custonmer with a $2,000 nmonthly rate
term nates service with 5 nonths

remaining in the billing period. The
term nati on charge woul d be cal cul ated as
fol | ows:

$2,000 x 5 x .40 = $4, 000
The term nation charge woul d be $4, 000.

(5) Credit Al owances

Credit allowances will be given as set forth in
Section 2.4.4 (Paynment Arrangenents and Credit
Al'l owances) of this tariff.

(6) Conversion from G her Access Services to FGIS

A custonmer nmay convert an existing service in Section 7
to FGIS without ternmination liability if all of the
following criteria are met. All applicable nonrecurring
charges with the exception of the Access Order Charge
will be waived.

(a) The same quantities are ordered.

(b) The customer nust provide an Access Service Request
whi ch nmoves the service to the FGTS tariff.

(c) The services are exclusively used by the Federal
Gover nnent .

(This page filed under Transmittal No. 1)

| ssued: April 27, 2000 Effective: My 12, 2000

One Bell Plaza, Dallas, Texas 75202



PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
Origi nal Page 10-28

ACCESS SERVI CE

10. Federal Government Specialized Service or Arrangenents (Cont'd)

10.8 Service Oferings (Cont'd)

10.8.2 Rates and Charges

(A) Voice G ade Special Access Service

The provision of T-3 and G conditioned services

contenpl ates station and tandem swi tching operations,
usi ng customer or end user provided equi pnent, as well as
Speci al Access Service. Separate narrowband or voice
grade services, where required by the custoner or end user
provi ded equi prent or swi tching operation, are furnished
in accordance with the applicable sections of this tariff.

Voi ce Grade Secure Mont hl y Nonrecurring Term nation
Conmuni cati ons USOC Rates Char ges Char ges

Type |, each

T-3 Conditioning, GCA++ |1CB rates and charges apply

Addi ti ona

Condi ti oni ng, GIro++ |1 CB rates and charges apply

per service
term nation

Type Il, each

G 1 Conditioning, GCB++ |ICB rates and charges apply
Type |11, each

G 2 Conditioning, GCC++ ICB rates and charges apply
Addi ti ona

Condi ti oni ng, &0++ [1CB rates and charges apply

per service
term nation

(This page filed under Transnmittal No. 1)
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ACCESS SERVI CE

10. Federal Governnent Specialized Service or Arrangenents (Cont'd)

10.8 Service Oferings (Cont'd)

10.8.2 Rat es and Charges (Cont'd)

(A) Voice Grade Special Access Service (Cont'd)

Voi ce Grade Secure Mont hly Nonrecurring Termination
Conmuni cati ons USOC Rates Char ges Char ges

Type |V, each
G 3 Conditioni ng, GCD++ I CB rates and charges apply

Addi ti onal

Condi ti oni ng,

per service

term nation &30++ I CB rates and charges apply

(B) Wdeband Digital Special Access Service

Voi ce Grade Secure Mont hly Nonrecurring Termination
Conmuni cati ons USOC Rates Char ges Char ges
Type |, each GM++ | CB rates and charges apply
Type |II, each GM++ | CB rates and charges apply
Type |11, each GMB++ | CB rates and charges apply

(C) Special Routing Access Service

The followi ng rates and charges are in addition to al
other rates and charges that may be applicable for

ot her services that may be furni shed under the
provisions of this tariff to operate in conjunction
with this service

Nonrecurring

usocC Rat es Char ges
(1) Speci al Routing
Access Service
Speci al Routing
Pl an Setup, per

Swi t ching System G1B - $822. 00

(This page filed under Transnmittal No. 1)
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ACCESS SERVI CE

10. Federal Governnent Specialized Service or Arrangenents (Cont'd)

10.8 Service Oferings (Cont'd)

10.8.2 Rates and Charges (Cont'd)

(C Special Routing Access Service (Cont'd)

Nonrecurring

USOC Rates Char ges
(2) Special Routing
Access Service
Trunk Group
Reconfi gurati on,
per trunk GLDAA/ GLD++ | CB rates and charges apply (T)
(3) Special Routing
Access Service
Trunk Group Setup,
per End O fice
Swi t chi ng System
per occurrence
Cust oner
Sel ection GLSAA/ G1S++ | CB rates and charges apply (T)
(4) Special Routing
Access Service
Mode Sel ection
(Active or
Deacti ve),
per Switching
System per
occurrence GLE - $1, 026. 00
(5) Special Routing
Access Service
Trunk Usage, when
in an active node,
per trunk, per
hour GLT $2. 67* -
* This rate | in addition to Trunk Side Prem um Access Service rates, as set

forth in 6. preceding, that apply on an ongoi ng basis regardl ess of the node
selected as set forth in (4) preceding.

2232
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ACCESS SERVI CE

10. Federal Governnent Specialized Service or Arrangenents (Cont'd)

10.8 Service Oferings (Cont'd)

10.8.2 Rates and Charges (Cont'd)

(C) Special Routing Access Service (Cont'd)

Nonr ecurring
UsQC Rat es Char ges

(6) Special Routing
Access Service
Mai nt enance and
Admi ni stration per
Swi t chi ng System
per nonth GLM $12. 62 -

(7) Special Routing
Access Billing
and Col |l ection
Servi ces

- Inplenent Billing
System Modi fi -
i cations, per
state G1G - $20. 000. 00

- Muai nt enance
Adm ni strati on,
per state,
per month GLH 500. 00 -

- Billing and

Col | ection
Ser vi ces * * *
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ACCESS SERVI CE

10. Federal Government Specialized Access Service or Arrangenents (Cont'd)

10.8 Service Oferings (Cont'd)

10.8.2 Rates and Charges (Cont'd)

(D) Tel ecomrunications Service Priority (TSP) System

The following rates and charges are in addition to all other
rates and charges that nay be applicable for other services
that may be furni shed under the provisions of this tariff
whi ch operate in conjunction with the TSP System This
includes, but is not linmted to, Miintenance of Service as
set forth in 13.3.1 foll ow ng.

MONTHLY NONRECURRI NG

uscc RATES CHARGES
(1) Priority Installation (PI)
of an Access Service -
I nvocation includes System
Devel oprent, Verification,
Confirmati on Preenption
Prime Service Vendor P1APC* - $50. 00
Subcontract or P1ASC* - 50. 00
(a) Expedited Regul ati ons, rates and
(Energency or charges are the sane as
Essenti al) those set forth in 5.2.2(D)

preceding for the Switched or
Speci al Access Service for
which Pl is required

(b) Utilizing Regul ati ons, rates and
Speci al |y charges are the sane as
Construct ed those set forth in this
Facilities Conmpany's Tariff F.C. C.

No. 2 for Special (T)

Construction of the
Facilities for Swi tched or
Speci al Access Service for
which Pl is required.

(This page filed under Transmittal No. 14)
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Original Page 10-33

Gover nrent Speci al i zed Access Service or Arrangenents (Cont'd)

10.8 Service Oferings (Cont'd)

10.8.2 Rates and Charges (Cont'd)

(D

Tel econmuni cations Service Priority

(TSP) System (Cont'd)

(2) Priority Restoration
(PR) Level
| mpl enent ati on on an
Access Service

When PR | evel
i mpl enent ed

i ncl udes

Admi ni strative and
Mai nt enance of PR
Service, System
Devel opnent ,
Reconci l i ati on,
Confirmati on,
Verification and
Preenption

is

(a)

PRSPC*
PR5SC*

Prime Service Vendor
Subcontract or

When PR | evel
changed on an
associ at ed wor ki ng
Access Service

is

(b)

PR8PC*
PR8SC*

Prime Service Vendor
Subcontract or

(This page filed under Transnitta

No.
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PACIFIC BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1
2nd Revised Page 10-34
Cancels 1lst Revised Page 10-34

ACCESS SERVICE

10. Federal Government Specialized Access Service or Arrangements (Cont'd)

10.8 Service Offerings (Cont'd)

10.8.2 Rates and Charges (Cont'd)

(E) Government Emergency Telecommunications Service (GETS)

MONTHLY NONRECURRING
RATES CHARGES
(1) Activate 710 NPA None S 40,132.00
Companywide
(2) GETS ACR Development
Charge
- Initial None $549,920.00
(3) GETS ACR Feature
Per End Office $45.00 $ 675.00
(4) GETS ACR Ranking Table
Updates None S 70.00
(5) GETS ACR Call Data Report $ 5.00 None
(6) GETS ACR SCP Data Report $70.00 None
(7) GETS HPC Development
Charge- Initial None 2,141,295.00
(8) GETS HPC Feature $5.00 $958.00
Per End Office
(9) GETS HPC OM Reports $1,874.00 $106,509.00
(10) GETS HPC Remote
Service Verification
Program Charge $3.00 $6.00
(11) GETS HPC Service
Change Charge None $150.00
(12) GETS EQ Service
Preparation Charge None $36,136.64
(13) GETS EQ Charge
Per Switch None $50.00
(14) GETS EQ Recurring
Charge Per Switch $5.00 None

(This page filed under Transmittal No. 106)
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PACI FI C BELL TELEPHONE COVPANY TARIFF F.C.C. NO 1

2nd Revi sed Page 10- 35
Cancel s 1st Revi sed Page 10-35

ACCESS SERVI CE

10. Federal Government Specialized Services or Arrangenents(Cont'd)

10.8 Service Oferings (Cont’d)

10.8.2 Rate and Charges (Cont’d)

(F) Federal Governnent Tel ecomuni cations Services (FGIS)

The rates and charges as set forth in Section 7.5 (Rates and
Char ges) have been discounted by the percentages |isted
bel ow and applied to the followi ng FGIS rate el enents:

Mont hly Rate
3 Year
Servi ce Period

(1) Ceneric Digital Transport Service
56. 0 Kbps

Channel Term nation (T6ECS) 5. 00%

(2) H gh Capacity — DS1 1.544 Mbops

Channel Term nati on

- Zone 1 (TMECS) 12.31%
- Zone 2 ( TMECS) 32.94%
- Zone 3 ( TMECS) 36.67%

(3) Hi gh Capacity — DS3 Fi ber Advant age
with term nal equi prent 44. 736 Mps

Channel Term nation —
- Zone 1, 2 &3 Z3NVAP/ Z3MAC 5. 00% (T

(4) SONET Ring and Access Services

(5 year rates
based individually
on desi gn)

(D

(This page filed under Transmittal No. 121)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
Oiginal Page 11-1

ACCESS SERVI CE

Page No.
11. SPECI AL FACI LI TI ES ROUTI NG OF ACCESS SERVI CES

11. 1 Description of Special Facilities Routing of Access
Servi ces 11-2
11.1.1 Diversity 11-2
11.1.2 Avoi dance 11-2
11.1.3 Cable-Only Facilities 11-2

11.2 Rates and Charges for Special Facilities Routing of
Access Service 11-3
11.2.1 Diversity 11-3
11.2.2 Avoi dance 11-11
11.2.3 Diversity and Avoi dance Conbi ned 11-11
11.2.4 Cable-Only Facilities 11-11
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1

11.

11.

1st Revi sed Page 11-2
Cancel s Oiginal Page 11-2
ACCESS SERVI CE

Special Facilities Routing of Access Services

Description of Special Facilities Routing of Access Services

The services provided under this tariff are provided over such routes
and facilities as the Tel ephone Conpany may elect. Special Facilities
Routing is involved, when, in order to conply with requirenents
specified by the custoner, the Tel ephone Conpany provides Swi tched
Access Service, Special Access Service or Special Federal Government
Access Service in a manner which includes one or nore of the foll ow ng
condi tions:

11.1.1 Diversity

Two or nore services nust be provided over not nore than two
di fferent physical routes.

11. 1.2 Avoi dance

A service nmust be provided on a route which avoi ds specified
geogr aphi cal |ocations.

11.1.3 Cable-Only Facilities

Certain Voice Grade services are provided on Cable-Only Facilities
to neet the particular needs of a custoner.

Service is provided subject to the availability of Cable-Only
facilities. In the event of service failure, restoration will be
made through the use of any available facilities as selected by the
Tel ephone Conpany.

The offering of Special Facilities Routing of Access Services contenpl ates

the use of existing facilities. Should facilities not be available, it may

be necessary to construct such facilities, either as (1) normal or (2)
Speci al Construction. |If Special Construction is involved, the

regul ations, as set in Pacific Bell's SPECI AL CONSTRUCTI ON TARI FF F. C. C.
NO. 2 apply. However, the applicable rates and charges shall be filed in
this section of this tariff, not the Special Construction tariff. In
either case of (1) or (2) preceding, the rates and charges for

adm ni stration and any other specific itens of cost directly attributable
to the provision of this service shall be filed in this section al so.

Avoi dance and Diversity are avail able on Switched Access Service as set
forth in 6. preceding; Metallic, Telegraph G ade, Voice G ade, Wdeband
Anal og and Hi gh Capacity Special Access Services as set forth in 7.2.1,
7.2.2, 7.26 and 7.2.9 preceding and Speci al Federal Governnment Access
Services as set forth in 10.8 preceding. Cable-Only Facilities are
avai |l abl e for Switched Access Service as set forth in 6. precedi ng; Voice
Grade Special Access Services as set forth in 7.2.2 precedi ng and Speci al
Federal Government Access Services as set forth in 10.8 preceding.

(This page filed under Transmittal No. 14)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1

11.

11.

11.

Original Page 11-3
ACCESS SERVI CE

Special Facilities Routing of Access Services (Cont'd)

Description of Special Facilities Routing of Access Services (Cont'd)

In order to avoid the conprom se of special routing information, the

Tel ephone Conpany will provide the required routing information for each
specially routed service to only the ordering custonmer. |f requested
by the custoner, this information will be provided when service is

installed and prior to any subsequent changes in routing.

The rates and charges for Special Facilities Routing of Access Services
as set forth in 11.2 following are in addition to all other rates and
charges that may be applicable for services provided under other
sections of this tariff.

Rat es and Charges for Special Facilities Routing of Access Service

The rates and charges for Special Facilities Routing of Access Services
are as follows:

11.2.1 Diversity

For each service provided in accordance with 11.1.1 preceding,
the rates and charges will be devel oped on an individual case
basis and filed foll ow ng:

UusoC

SYD++
Case No.

87-1 U S. Army SATCOM
(1CB No. |EC 046)

To provide a protected diverse route for four (4) DS1
(1.544 Mops) circuits on fiber between Canp Roberts
(CVRSCASC) and Paso Robl es ( PSRBCAO1) .

Length of agreement is one year, renewabl e annually for
four additional one year periods upon mutual agreenent
at listed nmonthly rate.

Mont hl y Nonrecurring
Rat e Char ge UsQC
- Per system $7,615. 00 None R SYDAA

(This page filed under Transnmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
Oiginal Page 11-4

ACCESS SERVI CE

11. Special Facilities Routing of Access Services (Cont'd)

11.2 Rates and Charges for Special Facilities Routing of Access Service
(Cont' d)

11.2.1 Diversity (Cont'd)

Case No.

87-2 AT&T Conmuni cati ons
(SSA # 71 EC 02-04)

To provide route diversity for AT&T Conmuni cations on
their existing voice grade service connecting American
Airlines at Los Angeles International Airport and Pacific
Bell central office at 8530 Airport Boul evard (LSANCAQ07).
The I ength of the service period shall be 5 years.

Mont hl y Nonrecurring
Rat e Char ge UsQC

- Per system $150. 00 $1, 100. 00 SYDAB

(This page filed under Transnmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
Oiginal Page 11-5

ACCESS SERVI CE

11. Special Facilities Routing of Access Services (Cont'd)

11.2 Rates and Charges for Special Facilities Routing of Access Service
(Cont' d)

11.2.1 Diversity (Cont'd)
Case No.

87-3 AT&T Conmuni cati ons
(SSA No. | EC 088.1)

To provide diversity of one T1 on radio from AT&T
Communi cations POP | ocated at 650 Robison Street, San

D ego (SNDGCA02) to Transanerica |located at 10975
Technol ogy Pl ace, Rancho Bernardo; and two Tls on radio
from AT&T Comuni cati ons POP | ocated at 420 S. Grand
avenue, Los Angel es (LSANCAO3) to Transanerica |ocated at
1150 S. dive Street, Los Angeles. Both services are to
be diverse from enbedded circuits DHEC241696 and
DHEC241691. Both circuits are |located in the sane cable
and are non protected systens. The length of the service
period shall be 5 years.

Mont hl y Nonrecurring

Rat e Char ge UsQC
- Total System $2,713.00 $22,825. 00 SYDAL
Termi nation
Char ge*
$33, 540. 00

* Termination Charge is reduced 1/60 each month in service.

(This page filed under Transnmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY

11. Speci al

TARIFF F.C.C. NO 1
Original Page 11-6

ACCESS SERVI CE

Facilities Routing of Access Services (Cont'd)

11.2 Rates and Charges for Special Facilities Routing of Access Service

(Cont ' d)

11.2.1

Case No.

88-1

Case No.

11-89-1

Di versity (Cont'd)

Federal Reserve Bank of San Franci sco
(File No. N80890P0376)

To provide facilities consisting of conditioning of
twenty-five (25) pairs of the #65 cabl e between 101
Market St., San Francisco and Tel ephone Company's
central office SNFCCA21 for diversity fromexisting T1
service. The length of the contract period shall be 10
years.

Mont hl y Nonrecurring
Rat e Char ge UsQC

- Per System $0. 00 $20, 900. 00 SYDAD

AT&T Conmuni cati ons
(1 CB No. 8SC-143)

To provide total route diversity for three DS1
facilities between Mastercard at 417 S. Hill St., Los
Angel es and the AT&T Point of Presence LSANCAO2.

Mont hl y Nonrecurring
Rat e Char ge UsQC

- DS1 Total Diversity $225.00 $1, 500. 00 SYDAG

The I ength of the service period shall be 36 nonths
fromthe date service is turned over to the applicant.
The maximumterm nation liability anbunt equal to

$9, 600.00 will be reduced by any non recurring charges
pai d and the remaining bal ance will be reduced by
1/36th for each nonth of service rendered.

(This page filed under Transnmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY

11. Speci al

TARIFF F.C.C. NO 1
Original Page 11-7

ACCESS SERVI CE

Facilities Routing of Access Services (Cont'd)

11.2 Rates and Charges for Special Facilities Routing of Access Service

(Cont ' d)

11.2.1

Case No.

11-89-2

Di versity (Cont'd)

AT&T Conmuni cati ons
(1 CB No. 8SC-140)

To provide total route diversity for two DS1
facilities between Mastercard at 450 M ssion Street,
San Franci sco and the AT&T's Point of Presence
SNFCCAO1.

Mont hl y Nonrecurring
Rat e Char ge UsQC

DS1 Total Diversity $760. 00 $1, 300. 00 SYDAF

The I ength of the service shall be 36 nonths fromthe
date service is turned over to the applicant. The
maxi mumternmination liability anount equal to

$28, 660. 00 wi I | be reduced by any non-recurring
charges paid and the renmi ning bal ance will be reduced
by 1/36th for each nmonth of service rendered.

(This page filed under Transnmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY

11. Speci al

TARIFF F.C.C. NO 1
Original Page 11-8

ACCESS SERVI CE

Facilities Routing of Access Services (Cont'd)

11.2 Rates and Charges for Special Facilities Routing of Access Service

(Cont ' d)

11.2.1

Case No.

Di versity (Cont'd)

11-89-3 Ceneral Electric Information Systens

(Case No. N90111P0117)

To provide an 18 GHz non-protected m crowave radio
systemwi th 24 channel units capable of transporting
one DS1 service between custoners |ocation at 400
Oyster Point Blvd., South San Francisco and the

Tel ephone Conpany Central O fice SNFCCA21.

Mont hl y Nonrecurring
Rat e Char ge usoC

Per M crowave Radi o System $3,050.00 $1,893.00 SYDAH

The I ength of the service shall be 120 nonths fromthe
date service is turned over to the applicant. The
maxi mumtermination liability anmount equal to
$81,900. 00 will be reduced by any non-recurring
charges paid and the remaining bal ance will be reduced
by 1/120th for each nonth of service rendered.

(This page filed under Transnmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
Original Page 11-9

ACCESS SERVI CE

11. Special Facilities Routing of Access Services (Cont'd)

11.2 Rates and Charges for Special Facilities Routing of Access Service
(Cont' d)

11.2.1 Diversity (Cont'd)
Case No.

11-89-4 AT&T Conmuni cati ons
(1 CB No. 9SC-057)

To provide route diversity for one DS1 facility

bet ween AT&T's Point of Presence at LSANCAO3 and Bank
of Anmerica at 1000 West Tenple, Los Angel es. Special
Construction is required to condition an existing
cabl e between the LSANCAO6 Central O fice and a
separate entrance at 1000 West Tenple, Los Angel es.

Mont hl y Nonrecurring
Rat e Char ge UsQC

- DS1 Diversity $0. $14, 100. 00 SYDAJ

The I ength of the service period shall be 60 nonths
fromthe date service is turned over to the applicant.

(This page filed under Transnmittal No. 1)
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PACI FI

11.

C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
Oiginal Page 11-10

ACCESS SERVI CE

Special Facilities Routing of Access Services (Cont'd)

11. 2

Rat es and Charges for Special Facilities Routing of Access Service

(Cont ' d)

11.2.1 Diversity (Cont'd)

Case No.

11-89-5 AT&T Conmuni cati ons
(1CB No. |EC 088.1 Addendum A)

To provide total diversity for one T1 on radio from
AT&T' s Point of Presence SNDGCAO2 to Transanerica's
| ocation at 10975 Technol ogy Pl ace, Rancho Ber nardo
and for three Tls on radio from AT&T's Poi nt of
Presence LSANCAO3 to Transanerica's |location at 1150
S. dive Street, Los Angeles.

Mont hl y Nonrecurring
Rat e Char ge UsQC

- System Diversity $3, 156. 00 $22,825. 00 SYDAK

The I ength of the service period shall be 60 nonths
fromthe date service is turned over to the applicant.
The Maxi mumtermination liability anbunt equal to
$37,435.00 will be reduced by any nonrecurring charges
paid and the renai ni ng balance will be reduced by
1/60th for each nonth of service rendered.

(This page filed under Transmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
Oiginal Page 11-11

ACCESS SERVI CE

11. Special Facilities Routing of Access Services (Cont'd)

11.2 Rates and Charges for Special Facilities Routing of Access Service
(Cont' d)

11.2.2 Avoi dance

For each service provided in accordance with 11.1.2 preceding,
the rates and charges will be devel oped on an individual case
basis and filed foll ow ng:

usoC

SYA++

11.2.3 Diversity and Avoi dance Conbi ned

For each service provided in accordance with 11.1.1 and 11.1.2
precedi ng, comnbined, the rates and charges will be devel oped on
an individual case basis and filed foll ow ng:

usoC

SYB++

11.2.4 Cable-Only Facilities

For each service provided in accordance with 11.1.3 preceding,
the rates and charges will be devel oped on an individual case
basis and filed foll ow ng:

uscc
SYC++
(This page filed under Transnmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY

ACCESS SERVI CE

12. SPECI ALI ZED SERVI CE OR ARRANGEMENTS

12. 1 Gener al

12. 2 Move Char ges

12. 3 Rates and Charges
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1

Original Page 12-2

ACCESS SERVI CE

12. Specialized Service Or Arrangenent

12.1 Genera

Speci al i zed Service or Arrangenents may be provi ded by the Tel ephone
Conpany, at the request of a customer, on an individual case basis if
such service or arrangenments nmeet the following criteria:

(A

(B)

(O
(D

(B

The requested service or arrangenents are not offered under ot her
sections of this tariff.

The facilities utilized to provide the requested service or
arrangenents are of a type nornally used by the Tel ephone Conpany in
furnishing its other services.

The requested service or arrangenents are provided within a LATA
The requested service or arrangenents are conpatible w th other
Tel ephone Company services, facilities, and its engi neering and

mai nt enance practices.

This offering is subject to the availability of the necessary
Tel ephone Company personnel and capital resources.

12. 2 Move Char ges

(A

(B)

When service without a maxinumtermnation liability charge
associated with it is noved to a different building, the nonrecurring
charge applies; when noved to a new location in the sane building, a
charge of one-half the nonrecurring charge applies application of a
nonrecurring charge and the establishment

When service with a maxinumtermination liability charge associ at ed
with it is noved and is reinstalled at a new | ocation, the customner
may el ect:

- to pay the unexpired portion of the maxinumtermnation liability
charge for the service, if any, with the of a new maxi num
termnation liability charge for such service at the new | ocati on,
or

(This page filed under Transnmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
Original Page 12-3

ACCESS SERVI CE

12. Specialized Service O Arrangenent (Cont’d)

12. 2 Move Char ges
(B) (Cont’d)

- to continue service subject to the unexpired portion of the
maxi mumtermnmination liability charge, if any, and pay the
estimated costs of moving such service, provided that the customer
requests these charges be quoted prior to ordering the service
nmove. Charges for nmoving such service will be based on estinated
costs attributable to the nove.

Move charges include the estinmated costs of renmoval, restoration
of services or facilities necessitated by the nove,
transportation, storage, reinstallation, engineering, |abor
supervision, materials, adm nistration, and any other specific
items of cost directly attributable to the nove.

12. 3 Rates and Charges

Rat es and Charges and additional regulations, if applicable, for Z
speci al i zed services or arrangenents provi ded on an individual case basis
are filed foll ow ng:

Case No.
84-1 AT&T Conmuni cati ons

Answer Supervi sion associated with WATS Access Line Service. Such
service is to be utilized by AT&T Communications to provide access
lines to its custonmers served by the Tel ephone Conpany end offices
LSANCAO2 and CMINCAO1 (area code 213, prefixes 627 and 637). This
Answer Supervision is only provided for |InterLATA use.

Mont hl y Nonrecurring

Rat e Char ge usoc
Answer Supervi sion per
WATS Access
Li ne so equi pped $29. 00 $46. 00 ANSTK

NOTE: The preceding rates are in addition to all other rates and charges
that may be applicable for the associated Switched Access Servi ce.

(This page filed under Transnmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1

Oiginal Page 12-4

ACCESS SERVI CE

12. Specialized Service O Arrangenent (Cont’d)

12. 3 Rates and Charges (Cont’d)

Case No.

84-2

AT&T Conmuni cati ons

Speci al i zed Transm ssi on Arrangenments associated with Sw t ched
Access trunks and WATS Access Line Service. Such services to be
utilized by AT&T Comuni cations to provide access lines to
custoners for AT&T Inter LATA WATS equi pped with its Speci al

I nterconnection and Routing Arrangenents. This arrangenent is only
avail abl e fromthe tel ephone conmpany's central office SNFCCA21 in
San Franci sco. This service is provided only for interLATA use.

Mont hl y Nonrecurring
Rat e Char ge UsQC
Speci al i zed Transm ssi on
Arrangenent, per
Connect i on $150. 00 $53. 00 DWBRS
NOTE: The preceding rates are in addition to all other rates and charges
that may be applicable for the associated Switched Access Servi ce.
84-3 GIE Sprint
International Term nating Service
Swit ched Access service trunks each to provide Answer Supervision
on a LATA-w de basis for GIE Sprint in California's LATA 1. This
service is provided on an interimbasis only and will automatically
be converted to Feature Group D service by the Tel ephone Conpany as
soon as all equal access tandens in LATA 1 are operational. This
service is provided only fromthe Tel ephone Conpany's office
SNFCCA21 which serves GIE Sprint's Point of Presence at 185 Berry
Street, San Francisco, CA
Mont hl y Nonrecurring
Rat e Char ge UsQC
I nternational Termnating
Service, per Switched
Access
Trunk so equi pped $29. 00 $46. 00 SACRA
NOTE: The preceding rates are in addition to all other rates and charges
for Feature Group D Switched Access Service.
(This page filed under Transnmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1

Oiginal Page 12-5

ACCESS SERVI CE

12. Specialized Service O Arrangenent (Cont’d)

12. 3 Rates and Charges (Cont’d)

Case No.

84-4 MCl Tel ecomuni cations Corp

Speci al i zed Transm ssi on System consisting of 3 sections to provide
fiber interconnection between MClI's locations in San Franci sco,

Speci al Conditions:

1.

At all custoner locations the fibers will tern nate on
[ i ghtgui de cabl e interconnect equipment.

Title to all systems, facilities and equi pnent used to provide
these services will be retained by the Tel ephone Conpany in
accordance with the applicable provisions of this tariff.

These services are offered to provide a nmaxi mumtransm ssion
bit speed of 405 megabits per second (MBps). Any transm ssion
speed in excess of 405 MBps will constitute a different service
offering, and different rates and charges will apply. Were
design considerations dictate, the Tel ephone Conpany will
provi de appropriate regenerators. These regenerators will
operate at 405 MBps. Any segnment not requiring regenerators
will be nonitored to insure conpliance with this provision

Any transmi ssion in excess of 405 MBps will be in violation of
these provisions and will be cause for service interruption
and/or termnation.

The use of these services may not be assigned or transferred
except in accordance with the applicable provisions of this
tariff.

The rates and charges detailed in these provisions are solely
for facilities described. Any access service or additiona
facilities ordered fromthe Tel ephone Conpany, and provi ded
over or in conjunction with these facilities, will be charged
at the applicable tariff rates for such services or facilities.

This page filed under Transnmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
Original Page 12-6

ACCESS SERVI CE

12. Specialized Service O Arrangenent (Cont’d)

12. 3 Rates and Charges (Cont’d)

Case No.
84-4 MCl Tel ecomuni cations Corp. (Cont’d)

Speci al Conditions: (Cont’d)

6. Repair of these facilities will be governed by existing tariffs
and statutes on priorities of repair.

7. Compatibility between Tel ephone Conpany provi ded network

equi prent and customer provided prem ses equi pnent will be the
responsibility of the custonmer, except that Tel ephone Conpany
provi ded regenerators for these services will be Fujitsu in

type as agreed upon with custoner.

8. If any portion of these specialized facilities requires
repl acenent involving capital investnent, a replacement charge
will apply. This charge will be in the same ratio to the total

repl acenent cost as the initial optional paynent charge was to
the installed cost of the original specialized facilities. If
any portion of the facilities subject to the replacenment charge
fails, service will not be restored until notification is
provided in witing that replacenment is required and such

repl acenent is ordered.

9. If the Tel ephone Conpany is requested to rearrange these
speci alized facilities, a nonrecurring charge equal to the cost
of any additional construction will apply.

Section 1

Install twenty-two single node fibers between customer |ocations at
274 Brannan Street in the Central District Area of the San

Franci sco Exchange and 1221 Broadway in the Min-Piednmont District
Area of the East Bay Exchange via the SNFC21 and OKLDO3 offices,
and an additional twenty-two single node fibers between custoner

| ocations at 1221 Broadway, Gakland, and 21350 Cabot Boul evard in
the Hayward Exchange via the OKLDO3, HYWRO1 and HYWR11l offi ces.
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1

Original Page 12-7

ACCESS SERVI CE

12. Specialized Service O Arrangenent (Cont’d)

12. 3 Rates and Charges (Cont’d)
Case No.
84-4 MCl Tel ecomuni cations Corp. (Cont’d)

*NOTE

*NOTE

Section 1 (Cont’d)

Mont hl y Nonrecurring

Rat e Char ge usoc
Speci al i zed Transmi ssi on
System per System $96. 00 * WZZCY

Advance Paynent of $3,100,000.00 collected to cover custoner
optional paynent covering construction charges and twenty years of
t he annual rate.

Section 2

Install entrance facilities consisting of twenty-two single node
fibers between custoner |ocation at 274 Brannan Street and

Tel ephone Conpany | ocation at 611 Fol som Street, both in the
Central District Area of the San Franci sco Exchange. At the

Tel ephone Conpany | ocation, the systemincludes one 405 Megabit per
second N.E.C. nultiplexer with protection to provide nine 45 MBps
(DS3) bit streans terminating on a DSX-3 cross connect frame. At
custoner location, the fibers will ternminate on |ightguide cable
i nterconnection equi prent (LSCIT) provided by the Tel ephone
Conpany. Custoner will provide matching N E. C. 405 Megabit per
second mul tiplexer on their premni ses.

Mont hl y Nonrecurring

Rat e Char ge usoc
Speci al i zed Transm ssi on
System per System $96. 00 * WZZCX

Advance Paynent of $567, 000.00 collected to cover custoner optiona
payment covering construction charges and twenty years of the
annual rate.
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
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ACCESS SERVI CE

12. Specialized Service O Arrangenent (Cont’d)

12. 3 Rates and Charges (Cont’d)

Case No.
84-4 MCl Tel ecomuni cations Corp. (Cont’d)
Section 3

Install twenty-two single node fibers between customer |ocations
at 21350 Cabot Boul evard in the Hayward Exchange and cust omer

mi crowave site at Sunol Ridge at coordinates 37°37° 12" and 121°
55" 16” in the Sunol Exchange via the HYWR11l, HYWR01l, PLTN13,
PLTN12 and SUNL11 of fi ces.

Mont hl y Nonrecurring

Rat e Char ge usoc
Speci al i zed Transm ssi on
Li ne so equi pped $96. 00 * WzzCcz

*NOTE Advance Payment of $2, 700, 000.00 collected to cover custoner
optional paynent covering construction charges and twenty years of
the annual rate.
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
Original Page 12-9

ACCESS SERVI CE

12. Specialized Service O Arrangenent (Cont’d)

12. 3 Rates and Charges (Cont’d)

Case No.
85-1 AT&T Conmuni cati ons

Answer Supervi sion associated with WATS Access Line Service. Such
service is to be utilized by AT&T Communi cations to provide access
lines to its custoners served by the Tel ephone Conpany end office
SNFCCA21 (area code 415, prefix 624). This Answer Supervision is
only provided for |nterLATA use

Mont hl y Nonrecurring

Rat e Char ge usoc
Answer Supervi sion per
WATS Access
Li ne so equi pped $32. 00 $50. 00 ANSTL

NOTE: The preceding rates are in addition to all other rates and charges
that may be applicable for the associated Switched Access Servi ce.

85-2 MI Internationa
International Termnating Service

Swit ched Access service trunks each to provide Answer Supervision
on a LATA-wi de basis for MCl in California's LATA 5. This service
is provided on an interimbasis only and will automatically be
converted to Feature Group D service by the Tel ephone Conpany as
soon as all equal access tandens in LATA 5 are operational. This
service is provided only fromthe Tel ephone Conpany's office
LSANCAO2 whi ch serves MCI's Point of Presence at 624 S. Grand, Los

Angel es, CA.
Mont hl y Nonrecurring
Rat e Char ge usoc
I nternational Termnating
Service, per Switched
Access
Trunk so equi pped $39. 00 $57. 00 SACRB

NOTE: The preceding rates are in addition to all other rates and charges
for Feature Group D Switched Access Service.
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1

Oiginal Page 12-10

ACCESS SERVI CE

12. Specialized Service O Arrangenent (Cont’d)

12. 3 Rates and Charges (Cont’d)

Case No.

86-1

MCI Tel ecommuni cati ons Cor p.

Fi ber optic exchange access service facilities between 242 North
Sutter Street and Western Pacific Railroad Mle Post 94.0, East
Li ndsay Street, Stockton.

Mont hl y Nonrecurring
Rat e Char ge UsQC
- Specialized Arrangenent, $125. 00 $80, 350. 00 WZZBL

per Connection

NOTE: The preceding rates are in addition to all other rates and charges
that may be applicable for the associated Switched Access Servi ce.
86-2 MCl Tel ecomuni cati ons Corp.
Fi ber optic exchange access service facilities between 55 Al naden
Boul evard and Western Pacific Railroad Ml e Post 16.9 Santa C ara
Street, San Jose.
Mont hl y Nonrecurring
Rat e Char ge UsQC
- Specialized Arrangenent, $325. 00 $208, 650. 00 WZZBN
per Connection
NOTE: The preceding rates are in addition to all other rates and charges
that may be applicable for the associated Switched Access Servi ce.
(This page filed under Transnmittal No. 1)
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ACCESS SERVI CE

12. Specialized Service O Arrangenent (Cont’d)

12. 3 Rates and Charges (Cont’d)

Case No.

86-3

MCI Tel ecommruni cati ons Corp

Fi ber optic exchange access service facilities between 925 L Street
and Western Pacific Railroad J Street Crossing, Sacranento.

Mont hl y Nonrecurring
Rat e Char ge UsQC
- Specialized Arrangenent, $200. 00 $113, 375. 00 WZZBM

per Connection

NOTE: The preceding rates are in addition to all other rates and charges
for the associated Switched Access Service.
86-4 MCl Tel ecomuni cations Corp
Fi ber optic exchange access service facilities between 21350 Cabot
Boul evard and Western Pacific Railroad Jackson Street Crossing,
Haywar d.
Mont hl y Nonrecurring
Rat e Char ge UsQC
- Specialized Arrangenent $1, 000. 00 $562, 500. 00 W zZBO
per Connection
NOTE: The preceding rates are in addition to all other rates and charges
for the associated Switched Access Service.
(This page filed under Transnmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1

Original Page 12-12

ACCESS SERVI CE

12. Specialized Service O Arrangenent (Cont’d)

12. 3 Rates and Charges (Cont’d)

Case No.

86-5

AT&T Conmuni cati ons

Transmi ssion facility capable of transporting data at 90 Mps
bet ween Buil ding 67, The Presidio and Utility Central Ofice at
2345 Pine Street, San Francisco.

Mont hl y Nonrecurring
Rat e Char ge UsQC
- Specialized Transm ssion $4, 150. 00 $74, 600. 00 W zBP

Arrangenent, per Connection

NOTE: The preceding rates are in addition to all other rates and charges
that may be applicable for the associated Switched Access Servi ce.
86-6 Western Tel econmmuni cations, |Inc.
Transmi ssion facility capable of transporting data and voice
between 770 L Street and 1303 J Street, Sacramnento.
Mont hl y Nonrecurring
Rat e Char ge UsQC
- Specialized Transm ssion $1, 375. 00 $32,575. 00 WZZRN
Arrangenent, per Connection
NOTE: The preceding rates are in addition to all other rates and charges
that may be applicable.
(This page filed under Transnmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
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ACCESS SERVI CE

12. Specialized Service O Arrangenent (Cont’d)

12. 3 Rates and Charges (Cont’d)

Case No.
86-7 U. S. Tel ecom
One-for-one protection surveillance and trouble alarning for

transm ssion facility between #1 Post Street and 425 Market Street,
San Franci sco.

Mont hl y Nonrecurring
Rat e Char ge UsQC
- Specialized Transm ssion $100. 00 $950. 00 WZZBR

Arrangenent, per Connection

NOTE: The preceding rates are in addition to all other rates and charges
that may be applicable for the associated Switched Access Servi ce.

Case No.
86-8 U.S. Tel ecom

Transmi ssion facility capable of transporting data at 135 Mps
bet ween #1 Post Street and 425 Market Street, San Francisco.

Mont hl y Nonrecurring
Rat e Char ge UsQC
Speci al i zed Transmi ssi on $4, 550. 00 $10, 775. 00 W ZBQ
Arrangenent, per Connection
MT.L.*
$39, 500. 00

*NOTE M T.L. (Maximum Termi nation Liability) reduces 1/60th for each
month in service.
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ACCESS SERVI CE

12. Specialized Service O Arrangenent (Cont’d)

12. 3 Rates and Charges (Cont’d)

Case No.
86-9 | TT-USTS

Transmi ssion facility capable of transporting data at 135 Mps
bet ween 450 M ssion Street and 425 Market Street, San Franci sco.

Mont hl y Nonrecurring
Rat e Char ge UsQC
- Specialized Transm ssion $4, 100. 00 $40, 000. 00 WZZRA

Arrangenent, per connection

NOTE: The preceding rates are in addition to all other rates and charges
that may be applicable for the associated Switched Access Servi ce.
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1

Oiginal Page 12-15

ACCESS SERVI CE

12. Specialized Service O Arrangenent (Cont’d)

12. 3 Rates and Charges (Cont’d)

Case No.

86-11 Intel Corporation

Central Ofice facilities to provide channelization for each of six
hi gh capacity digital services to derive 44 voice grade lines from
each 1.544 Mips digital stream These arrangenents to be | ocated
on Uility prem ses at 1700 Space Park in the West District Area of
the San Jose Exchange.

Mont hl y Nonrecurring
Rat e Char ge UsQC
- Total System $8,500. 00  $14.250. 00 WZZBE
NOTE: These rates and charges are in addition to the rates and charges
for the H gh Capacity Digital Services.
Case No.

86-12 Great Western Bank

(SSA No. 90S-11-042)

Speci alized Central Ofice Miultiplexing to derive forty four voice
channel s and one data service froma single H gh Capacity Service.
Arrangenments will be provided in Tel ephone Conpany's NORGCA1l and

OKLDCAO3 Central O fices.

Mont hl y Nonrecurring
Rat e Char ge UsQC
Service Facility Charge $1, 225. 00 0 WZZMe
The I ength of the service period will be 5 years. These rates and

charges are in addition to the rates and charges or any High
Capacity Service or services provided under any other tariff or
section.
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ACCESS SERVI CE

12. Specialized Service O Arrangenent (Cont’d)

12. 3 Rates and Charges (Cont’d)

Case No.

86-15 MCI Tel ecomuni cations Corp

Speci al i zed Transm ssion Systemto provide fiber interconnection
between an MClI |ocation and a WICI |ocation, both in Sacramento.

Speci al Conditions:

1.

At both custoner locations the fibers will termnate on Iight
gui de cabl e interconnect equi pnent.

Title to all systems, facilities and equi pnent used to provide
these services will be retained by the Tel ephone Conpany in
accordance with the applicable provisions of this tariff.

These services are offered to provide a nmaxi mumtransm ssion
bit speed of 405 megabits per second (Mips). Any transm ssion
speed in excess of 405 Mops will constitute a different speed
offering and different rates and charges will apply. Any
transm ssion in excess of 405 Mops will be in violation of
these provisions and will be cause for service interruption
and/or termnation.

The use of these services may not be assigned or transferred
except in accordance with the applicable provisions of this
tariff.

The rates and charges detailed in these provisions are solely
for facilities described. Any access service or additiona
facilities ordered fromthe Tel ephone Conpany, and provided
over or in conjunction with these facilities, will be charged
at the applicable tariff rates for such services or facilities.

Repair of these facilities will be governed by existing tariffs
and statutes on priorities of repair.

(This page filed under Transnmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1

Oiginal Page 12-17

ACCESS SERVI CE

12. Specialized Service O Arrangenent (Cont’d)

12. 3 Rates and Charges (Cont’d)

Case No.

86-15 MCI Tel ecomuni cations Corp. (Cont’d)

Speci al Conditions: (Cont’d)

7

If any portion of these specialized facilities requires

repl acenent involving capital investnent, a replacenment charge
will apply. This charge will be in the sane ratio to the total
repl acenent cost as the initial optional paynent charge was to
the installed cost of the original specialized facilities. |If
any portion of the facilities subject to the replacenment charge
fails, service will not be restored until notification is
provided in witing that replacenment is required and such

repl acenent is ordered.

If the Tel ephone Conpany is requested to rearrange these
speci alized facilities, a nonrecurring charge equal to the
costs of any additional construction will apply.

Mai nt enance of the Exchange Access Service Facilities will be
governed as set forth in Tariffs F.C.C. No. 128, Section
13. 3. 1.

Install six (6) single node fibers between an MCl |ocation at 925

wpn

Street, Sacranmento and a WICl | ocation at 770 "L" Street,

Sacramento. Facilities will be furnished via Tel ephone Conpany's
SCRMCAO1 of fi ce.

Mont hl y Nonrecurring
Rat e Char ge UsQC
Speci al i zed Transmi ssi on $300. 00 * WZZMJ

System per System

*NOTE Advance Payment of $81, 000.00 collected to cover custoner optiona
paynment of five years of the annual rate.
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ACCESS SERVI CE

12. Specialized Service O Arrangenent (Cont’d)

12. 3 Rates and Charges (Cont’d)

Case No.

86-17 AT&T Conmuni cati ons
(SSE No. | EC-012)

Provi de 300 mni-span slots in Anaheim 01, |ocated at 217 N. Lenon
St., Anaheim between the AT&T Conmuni cations Uni versal DSX (F03)
on the third floor and the Pacific Bell DSX (FD2) on the second
floor. These nini-spans are to be used by AT&T to facilitate

tenmporary migration and will not carry tariffed access service.
Mont hl y Nonrecurring
Rat e Char ge usoc
- Per system $8, 600. 00  $12, 900. 00 WZZFC
Case No.

86- 18 AT&T Conmuni cati ons
(SSE No. | EC-022)

Provide 150 mini-span slots in Gardena 02, |ocated at 17200 S.
Vernont, Gardena fromthe AT&T Communi cations DSX (F01l) on the
third floor to the Pacific Bell DSX (FE3) on the same floor. These
m ni-spans are to be used by AT&T to facilitate tenporary mgration

and will not carry tariffed access service.
Mont hl y Nonrecurring
Rat e Char ge UsQC
- Per system $2, 000. 00 $14, 500. 00 WZZDK
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ACCESS SERVI CE

12. Specialized Service O Arrangenent (Cont’d)

12. 3 Rates and Charges (Cont’d)

Case No.

86- 19 AT&T Conmuni cati ons
(SSE No. | EC-028)

Provi de 150 mini-span slots in Anaheim 01, |ocated at 217 N. Lenon
St., Anaheim from AT&T Communi cati ons DSX (F03) on the third fl oor
to Pacific Bell DSX (FD2) on the second floor. (Spans nust appear
on Bays 3303.09-3303.11 of F03). These mni-spans are to be used
by AT&T to facilitate tenporary migration and will not carry
tariffed access service.

Mont hl y Nonrecurring
Rat e Char ge UsQC
- Per system $4, 300. 00 $6, 450. 00 WZZDL

Case No.

86- 20 AT&T Conmuni cati ons
(SSE No. | EC-029)

Provide 100 mini-span slots in Anaheim 01, |ocated at 217 N. Lenon
St., Anaheim from AT&T Communi cati ons DSX (F03) on the third fl oor
to Pacific Bell DSX (FD2) on the second floor. These mini-spans
are to be used by AT&T to facilitate tenmporary migration and will
not carry tariffed access service.

Mont hl y Nonrecurring
Rat e Char ge UsQC
- Per system $2, 875. 00 $4, 300. 00 WZZDM
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ACCESS SERVI CE

12. Specialized Service O Arrangenent (Cont’d)

12. 3 Rates and Charges (Cont’d)

Case No.

86-21 AT&T Conmuni cati ons

(SSE No. |EC 031)

Provide 250 mini-span slots in San Diego 02, |ocated at 650

Robi nson, San Di ego, from AT&T Comuni cations DSX (F10) and Pacific
Bel |l DSX (FD3), both on the third floor. These mni-spans are to
be used by AT&T to facilitate tenporary migration and will not
carry tariffed access service.

Mont hl y Nonrecurring
Rat e Char ge UsQC
- Per system $14, 000. 00 $20, 000. 00 WZZDN

Case No.

86-22 AT&T Conmuni cati ons

(SSE No. | EC 042)

Provide 200 mini-span slots in Fresno 01, located at 1455 Van Ness,
Fresno, from AT&T Comuni cations DSX (F02) on the fourth floor to
Pacific Bell DSX on the ninth floor. These mni-spans are to be
used by AT&T to facilitate temporary migration and will not carry
tariffed access service.

Mont hl y Nonrecurring
Rat e Char ge UsQC
- Per system $4, 600. 00 $35, 000. 00 WzZzDO
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ACCESS SERVI CE

12. Specialized Service O Arrangenent (Cont’d)

12. 3 Rates and Charges (Cont’d)

Case No.

86- 23 AT&T Conmuni cati ons

(SSE No. | EC 074)

Provide 100 mini-span slots in Bakersfield 01, located at 1520 20th
St., Bakersfield, from AT&T Communi cati ons DSX (F03) on the second
floor to the Pacific Bell DSX. These mni-spans are to be used by
AT&T to facilitate tenporary mgration and will not carry tariffed
access service.

Mont hl y Nonrecurring
Rat e Char ge UsQC
- Per system $3, 850. 00 $13, 400. 00 WZzZDP

Case No.

86- 24 AT&T Conmuni cati ons

(SSE No. |EC 081)

Provi de 400 mni-span slots in Anaheim 01, |ocated at 217 N. Lenon
St., Anaheim between AT&T Communi cations DSX (F03) on the third

floor and Pacific Bell DSX (FD2) on the second floor. These nini-
spans are to be used by AT&T to facilitate tenporary mgration and

will not carry tariffed access service.

Mont hl y Nonrecurring

Rat e Char ge UsQC
- Per system $36, 325. 00 $50, 800. 00 WZzZDQ
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ACCESS SERVI CE

12. Specialized Service O Arrangenent (Cont’d)

12. 3 Rates and Charges (Cont’d)

Case No.

86- 25 AT&T Conmuni cati ons

(SSE No. 85-09-19)

Provide 50 mini-span slots in San Jose 02, located at 95 S.

Al maden, San Jose from AT&T Communi cati ons DSX (F12) on the fifth

floor to Pacific Bell DSX (FO8) on the fourth floor. These mni-

spans are to be used by AT&T to facilitate tenporary mgration and

will not carry tariffed access service.
Mont hl y Nonrecurring
Rat e Char ge usoc
- Per system $1,500. 00  $8, 250. 00 WZZDU
Case No.

86- 26 AT&T Conmuni cati ons

(SSE No. |EC 073)

Provide 50 mini-span slots in San Jose 02, located at 95 S.

Al maden, San Jose from AT&T Communi cati ons DSX (F12) on the fifth

floor to Pacific Bell DSX (FO8) on the fourth floor. These mni-

spans are to be used by AT&T to facilitate tenporary mgration and

will not carry tariffed access service.
Mont hl y Nonrecurring
Rat e Char ge UsQC
- Per system $2, 625. 00 $8, 000. 00 WZZFD
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ACCESS SERVI CE

12. Specialized Service O Arrangenent (Cont’d)

12. 3 Rates and Charges (Cont’d)

Case No.

86-28 National Semi Conductor
(SSE No. | EC 4-01)

Provide Carrier Term nation Equi prment to provide two channels for
transm ssi on of 56 Kbps between National Sem Conductor prenise,
1020 Kifer Road, Sunnyvale to San Francisco Central Ofice,
SNFCCA21, to be associated with tariffed H gh Capacity Service.

Mont hl y Nonrecurring
Rat e Char ge UsQC
- Per system $500. 00 $3, 000. 00 WZZFE
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ACCESS SERVI CE

12. Specialized Service O Arrangenent (Cont’d)

12. 3 Rates and Charges (Cont’d)

Case No.

86-29 AT&T Conmuni cati ons

Answer Supervi sion associated with WATS Access Line Service. Such
service is to be utilized by AT&T Communi cations to provide access
lines to its custoners served by the Tel ephone Conpany end office

VNNYCAQ2 (area code 818, prefix 902). This Answer Supervision is

only provided for |nterLATA use

Mont hl y Nonrecurring
Rat e Char ge UsQC
Answer Supervi sion $20. 64 $50. 00 ANSTM
per WATS Access Line
so equi pped
NOTE: The preceding rates are in addition to all other rates and charges
that may be applicable for the associated Switched Access Servi ce.
Case No.

86- 30 AT&T Conmuni cati ons

(SSE No. |EC 083)

Provi de 158 M ni-spans in Gakland 03 fromthe AT&T Communi cati ons
DSX (F03) on the 6th floor to the Pacific Bell’s DSX (FEE) on the
34th floor located at 1587 Franklin St., Oakland. These nini-spans
are to be used to facilitate tenporary migration and will not carry
tariffed access service.

Mont hl y Nonrecurring
Rat e Char ge UsQC
- Per System $8, 900. 00 $. 00 WZZFL
Basi c Termination
Char ge*
$16, 500. 00

* Basic Term nation Charge is reduced 1/9 each nmonth in service
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ACCESS SERVI CE

12. Specialized Service O Arrangenent (Cont’d)

12. 3 Rates and Charges (Cont’d)

Case No.

86- 31 AT&T Conmuni cati ons
(SSE No. | EC 05-27)

Provide 100 M ni-spans in the Los Angel es Conpl ex between LSANCAO2
(FO01) and LSANCAO3 (FL9), Los Angeles. These mni-spans will be
used by AT&T Conmunications to facilitate tenporary nigration and
will not carry tariffed access service.

Mont hl y Nonrecurring
Rat e Char ge UsQC

- Per System $3, 675. 00 $. 00 WZZFF

Basi ¢ Term nati on
Char ge*

$9, 400. 00
* Basic Termination Charge is reduced 1/12 each nmonth in service
Case No.

86- 32 AT&T Conmuni cati ons
(SSE No. | EC 072)

Provide 98 M ni-spans in SNFCCA21, 611 Fol som St., San Francisco
fromthe AT&T Communi cati ons DSX (F02) on the 8th floor to the
Pacific Bell DSX. These mini-spans are to be used to facilitate

tenmporary migration and will not carry tariffed access service.
Mont hl y Nonrecurring
Rat e Char ge UsQC
- Per System $3, 800. 00 $. 00 WZZFJ
Basi c Termination
Char ge*
$10, 800. 00

* Basic Termination Charge is reduced 1/18 each nmonth in service
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ACCESS SERVI CE

12. Specialized Service O Arrangenent (Cont’d)

12. 3 Rates and Charges (Cont’d)

Case No.

86- 33 AT&T Conmuni cati ons

(SSE No. | EC 070)

Provide 50 M ni-spans from SNFCCAO1, 555 Pine St., San Francisco
fromthe AT&T Conmuni cations DSX (F02), 12th floor to the Pacific
Bel | DSX. These mini-spans are to be used to facilitate tenporary

mgration and will not carry tariffed access service.
Mont hl y Nonrecurring
Rat e Char ge UsQC
- Per System $2, 000. 00 $. 00 WZZFG
Basi c Termination
Char ge*
$5, 200. 00

* Basic Term nation Charge is reduced 1/18 each nonth in service.

Case No.

86- 34 AT&T Conmuni cati ons

(SSE No. |EC 071)

Provi de 180 M ni-spans from SCRMCAO1, 1411 J St., Sacranento from
the AT&T Conmuni cations DSX (F08), 7th floor to the Pacific Bell
DSX (FO7). These mni-spans are to be used to facilitate tenporary
mgration and will not carry tariffed access service.

Mont hl y Nonrecurring
Rat e Char ge UsQC

- Per System $10, 600. 00 $. 00 WZZFH

Basi ¢ Term nati on
Char ge*

$15, 800. 00

* Basic Term nation Charge is reduced 1/8 each nonth in service.
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PACI FI C BELL TELEPHONE COMPANY

ACCESS SERVI CE

12. Specialized Service O Arrangenent (Cont’d)

12. 3 Rates and Charges (Cont’d)

Case No.

86- 35 AT&T Conmuni cati ons
(SSE No. | EC 075)

Provide 98 M ni-spans in SNJSCA02, 95 Al naden,
AT&T Communi cations DSX (F12),

5th floor to the Pacific Bell

TARIFF F.C.C. NO 1
Oiginal Page 12-27

San Jose fromthe

DSX

(F08), 4th floor. These mni-spans are to be used to facilitate
tenmporary migration and will not carry tariffed access service.
Mont hl y Nonrecurring
Rat e Char ge UsQC
- Per System $7,175. 00 $. 00 WZZFK

Basi ¢ Term nati on
Char ge*

$10, 300. 00

* Basic Term nation Charge is reduced 1/6 each nonth in service.

Case No.

86- 36 AT&T Conmuni cati ons
(SSE No. | EC 084)

Provide 30 M ni-spans in OKLDCAO3, 1587 Franklin
the AT&T Conmuni cations DSX (F03),

St., Oakland from

6th floor to the Pacific Bell

DSX (FDE), 14th floor. These mini-spans are to be used to
facilitate tenporary mgration and will not carry tariffed access
servi ce.
Mont hl y Nonrecurring
Rat e Char ge UsQC
- Per System $1, 775. 00 $. 00 WZZFM

Basi ¢ Term nati on

Char ge*

$3, 300. 00

* Basic Term nation Charge is reduced 1/9 each nonth in service.
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ACCESS SERVI CE

12. Specialized Service O Arrangenent (Cont’d)

12. 3 Rates and Charges (Cont’d)

Case No.

86- 37 AT&T Conmuni cati ons

(SSE No. |EC 05-25)

Provide 50 M ni-spans in the Los Angel es Conpl ex between LSANCAO1
(F01) and LSANCAO2 (F01). These mini-spans are to be used by AT&T
to facilitate tenporary mgration and will not carry tariffed
access service.

Mont hl y Nonrecurring
Rat e Char ge UsQC
- Per System $1, 450. 00 $. 00 WZZFN
Basi c Termination
Char ge*
$3, 700. 00

* Basic Termination Charge is reduced 1/12 each nmonth in service

Case No.

86- 38 AT&T Conmuni cati ons

(SSE No. |EC 05-26)

Provide 15 Mni-spans in the Los Angel es Conpl ex between LSANCAO1
(FO01) and LSANCAO3 (FL9). These mini-spans are to be used by AT&T
to facilitate tenporary mgration and will not carry tariffed
access service.

Mont hl y Nonrecurring
Rat e Char ge UsQC
- Per System $575. 00 $. 00 WZZEG
Basi c Termination
Char ge*
$1, 500. 00

* Basic Termination Charge is reduced 1/12 each nmonth in service
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ACCESS SERVI CE

12. Specialized Service O Arrangenent (Cont’d)

12. 3 Rates and Charges (Cont’d)

Case No.

86- 39 AT&T Conmuni cati ons

(SSE No. | EC 086)

Provide 50 M ni-spans in ANHMCAO1l, |ocated at 217 N. Lenon St.,
Anahei m between the AT&T Communi cations DSX (F03), third fl oor and
the Pacific Bell DSX (FD2), second floor. These mni-spans are to
be used to facilitate tenporary mgration by AT&T Communi cati ons

and will not carry tariffed access service.
Mont hl y Nonrecurring
Rat e Char ge usoc
- Per System $1,825.00  $6, 400. 00 WZZFO
Case No.

86-40 National Sem conduct or

(SSE No. |EC 7- 06)

Provide 2 channel service units |ocated at the custoner's prenise,
1020 Kifer Rd., Sunnyvale, in order to ternminate two digital
channel s of the tariffed Hi gh Capacity Transport Service (1.544)
originating at the prenmise and termnating in Pacific Bell central
office at 611 Fol som St., San Franci sco ( SNFCCA21).

Mont hl y Nonrecurring
Rat e Char ge UsQC
- Per System $25. 50 $600. 00 WZZFS
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ACCESS SERVI CE

12. Specialized Service O Arrangenent (Cont’d)

12. 3 Rates and Charges (Cont’d)

Case No.

86-41 AT&T Conmuni cati ons
(SSE No. | EC 9-11)

Provide 5 Mni-span slots in Mddesto (MDSTCAO2) |ocated at 1025
13th Street, Mdesto fromthe AT&T Communi cati ons DSX (F02) on the
fourth floor to the Pacific Bell DSX. These Mni-spans are to be
used by AT&T to facilitate tenporary mgration

Mont hl y Nonrecurring
Rat e Char ge UsQC
- Per System $335. 00 $800. 00 WZZFP

Case No.

86-42 Security Pacific Data Transni ssion Corporation
(SSE No. | EC 9-07)

Provide central office nultiplexing at SNFCCAO1 and LSANCAO03
capabl e of deriving 44 tariffed centrex term nations froma H CAP
circuit to be provided by AT&T.

Mont hl y Nonrecurring
- Per System Rat e Char ge
SNFCCAO1 $ 1, 650.00 $ 9, 650. 00
LSANCAO3 1, 625. 00 3, 650. 00
Total s 3,275.00 13, 300. 00

Ter m nati on*

Liability usQoC
SNFCCAO1 $ 5,600.00 W ZFR
LSANCAO3 3, 650. 00 WZZFQ
Total s 9, 250. 00

* Termnation Liability is reduced 1/36 for each nmonth in service
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ACCESS SERVI CE

12. Specialized Service O Arrangenent (Cont’d)

12. 3 Rates and Charges (Cont’d)

Case No.

86- 43 AT&T Conmuni cati ons
(SSE No. | EC 9-09)

To provide fifty (50) mni-span slots in Cakland 03, |ocated at
1587 Franklin St., fromthe AT&T-C DSX (F03) on the 6th floor to
the Pacific Bell DSX (FEE) on the 34th floor. These nini spans are
to be used by AT&T to facilitate tenporary migration. They will
not carry tariffed access service.

Mont hl y Nonrecurring
Rat e Char ge UsQC
- Per system $5, 040. 00 $9, 520. 00 WZZFT

Case No.

86- 44 AT&T Conmuni cati ons
(SSE No. | EC 9-10)

To provide fifty (50) mni-span slots in Cakland 03, |ocated at
1587 Franklin St., fromthe AT&T-C DSX (F03) on the 6th floor to
the Pacific Bell DSX (FDE) on the 14th floor. These nini spans are
to be used by AT&T to facilitate tenporary nmigration. They will not
carry tariffed access service.

Mont hl y Nonrecurring
Rat e Char ge UsQC
- Per system $3, 900. 00 $4, 700. 00 WZZFU
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ACCESS SERVI CE

12. Specialized Service O Arrangenent (Cont’d)

12. 3 Rates and Charges (Cont’d)

Case No.

87-1 Wells Fargo Bank

(SSE No. |EC 11-06)

To provide 14 digital loops in connection with a 135 negabit fiber
optic systemfrom Wells Fargo Bank, 155 5th Street, 2nd Fl oor, San
Franci sco to SNFCCA21, 611 Fol som Street, San Francisco. The
service will be multiplexed at both | ocations and handed off to the
I C for access service. The length of this agreenent is 5 years.

Mont hl y Nonrecurring
Rat e Char ge UsQC
- Per system $3, 500. 00 $. 00 WZZFV
Maxi mum
Term nation
Liability
$19, 100. 00

Case No.

87-2 National Sem conductor

(SSE No. |EC 1-18)

To provide two data cards to termnate two digital channels of the
tariffed H gh Capacity Transport service (1.544 Mops) originating
at the custoner prem ses Wescom D-4 | ocated at 1020 Kifer Road in
Sunnyval e and termnating in Pacific Bell central office at

611 Fol som Street, San Francisco (SNFCCA21). The length of this
agreenent is 5 years.

Mont hl y Nonrecurring
Rat e Char ge UsQC
- Per system $50. 00 $500. 00 WZZFY
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ACCESS SERVI CE

12. Specialized Service O Arrangenent (Cont’d)

12. 3 Rates and Charges (Cont’d)

Case No.

87-3 National Sem conduct or
(SSE No. 71 EC 02-02)

To provide one data card to termnminate one digital channel of the
tariffed H gh Capacity Transport service (1.544 Mops) originating
at the prem ses, 1020 Kifer Road, Sunnyvale, and terminating in the
Pacific Bell central office at 611 Fol som Street, San Franci sco
(SNFCCA21). The length of this agreenent is 5 years.

Mont hl y Nonrecurring
Rat e Char ge UsQC
- Per system $25. 00 $400. 00 WZZFZ

Case No.

87-4 Com Systens
(SSE No. 7104-023)

To provi de one 90 Mips system between Com System at 700 S. Fl ower
Street, Los Angeles and 624 S. Grand Avenue, Los Angeles (Digital
Signal) multiplexed to DS1 | evel at both locations. The | ength of
this agreement is 5 years.

Mont hl y Nonrecurring
Rat e Char ge UsQC
- Per system $12, 650. 00 $23,975.00 WZZH]
Basi c Termination
Char ge*
$71, 925. 00

* Basic Term nation Charge is reduced 1/60 each nonth in service.

(This page filed under Transnmittal No. 1)

| ssued: April 27, 2000 Effective: My 12, 2000

One Bell Plaza, Dallas, Texas 75202



PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1

Oiginal Page 12-34

ACCESS SERVI CE

12. Specialized Service O Arrangenent (Cont’d)

12. 3 Rates and Charges (Cont’d)

Case No.
87-5 National Sem conductor
(SSE No. 7105-003)
To provide two 56 Kbps Data Cards to term nate two digital channels
of the tariffed Hi gh Capacity Transport Service (1.544 NMops)
originating at the customer premises at 1020 Kifer Road in
Sunnyval e and termnating in Pacific Bell central office at 611
Fol som Street, San Franci sco (SNFCCA21). The length of this
agreenent is 5 years.
Mont hl y Nonrecurring
Rat e Char ge UsQC
- Per system $50. 00 $500. 00 WZZHK
(This page filed under Transnmittal No. 1)
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ACCESS SERVI CE

12. Specialized Service O Arrangenent (Cont’d)

12. 3 Rates and Charges (Cont’d)

Case No.

87-7 National Sem conductor

(SSE No. 7106-004)

To provide two 56 Kbps Data Cards to term nate two digital channels
of the tariffed Hi gh Capacity Transport Service (1.544 NMops)
originating at the customer premises located at 1020 Kifer Road in
Sunnyval e and termnating in Pacific Bell central office at 611

Fol som Street, San Franci sco (SNFCCA21). The length of the service
period shall be 5 years.

Mont hl y Nonrecurring
Rat e Char ge UsQC
- Per System $50. 00 $500. 00 WZZHU

Case No.

87-8 National Sem conduct or

(SSE No. 7107-008)

To provide thirteen (13) Data Cards to terminate thirteen (13)
digital channels of the tariffed Hi gh Capacity Transport Service
(1.544 Mops) originating at the customer prenises |ocated at 1020
Kifer Road in Sunnyvale and terminating in the Pacific Bell central
office at 611 Fol som Street, San Francisco (SNFCCA21). The length
of the service period shall be 5 years.

Mont hl y Nonrecurring
Rat e Char ge UsQC
- Per System $325. 00 $419. 00 WZZWK
Term nation
Char ge*
$1, 256. 00

* Term nation Charge is reduced 1/60 each nonth of service.
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ACCESS SERVI CE

12. Specialized Service O Arrangenent (Cont’d)

12. 3 Rates and Charges (Cont’d)

Case No.

88-1 WIIlians Tel econmuni cati ons

(SSA No. 7110-018)

To enable WIlians Tel ecommuni cations to select their own

assi gnnent designation over digital entrance facilities for their
swi tched access (nessage) DSO | evel services only. These entrance
facilities originate at the custonmer prenises |ocated at 274
Brannan Street, 4th floor, San Francisco and term nate at Pacific
Bel | San Francisco Central Ofice SNFCCA21 and originate at the
customer prenises located at 624 S. Gand Street, 14th floor, Suite
1420, Los Angeles and terminate at Pacific Bell Central Ofice
LSANCAO1. A total of six DS3 facilities would be involved, with
three at the San Francisco location and three at the Los Angel es

|l ocation. The length of service period shall be 3 years.

Nonrecurring

Char ge uscC
-  Per system (San Franci sco) $2,016. 00 WZZWA
- Per system (Los Angel es) 2,016. 00 W Z\\B

(This page filed under Transnmittal No. 1)

| ssued:

April 27, 2000 Effective: My 12, 2000

One Bell Plaza, Dallas, Texas 75202



PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
Original Page 12-37

ACCESS SERVI CE

12. Specialized Service O Arrangenent (Cont’d)

12. 3 Rates and Charges (Cont’d)

Case No.

88-2 WIllians Tel ecomunications G oup
(SSA No. 0l 08-035)

To provide one DSO | evel digital service derived froma DS1 (1.544
Mops) Special Access interoffice facility between WIIians

Tel econmuni cati ons POP at One Wlshire, 624 South G and Avenue,

Fl oor 14, Los Angeles and the Point of Interface for Continenta
Tel ephone at the Tel ephone Conpany's Central O fice in R dgecrest
(RDGCCAXF). The length of the service period shall be 1 year.

Mont hl y Nonrecurring
Rat e Char ge UsQC
1-DSO | evel Digital Service $215. 00 $0. 00 WZZK4

A Termnation Charge will be equal to $1,867.00 to be reduced by
1/12 for each nonth of service rendered. The nonthly rate shown
above is in addition to the normal rates for the service provided.
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ACCESS SERVI CE

12. Specialized Service O Arrangenent (Cont’d)

12. 3 Rates and Charges (Cont’d)

Case No.

88-3 Com Systens, |Inc.

(SSA No. 81 06- 045)

To provi de one DS3 service (44.736 Mps) between the Com Systens,
Inc. Point of Presence at 700 S. Flower St. Los Angeles and the
Wl lians Tel ecommunications Goup DS3 system LSANCARWY9 560 FOTS
Channel 10 located in the Tel ephone Conpany Central Ofice at
LSANCAO03, extending service to the WIlianms Tel econmuni cati ons
Group Point of Presence at 624 S. Grand, Los Angeles. This DS3
service will utilize specially constructed entrance facilities into
Com Systems, Inc. provided for under agreement #S80604CSY.

The Tel ephone Conpany will provide DS3 el ectronics at LSANCAO3 and
hand off these services at the DS3 | evel at the LSANCAO3 Centr al
O fice. The Tel ephone Conpany will provide a DS3 to DS1 multi pl exer
at Com Systens, Inc. (Ref: See also Sect. 7, ICB Case No. 88-15).

Mont hl y Nonrecurring
Rat e Char ge UsQC
- DS3 to DS1 MUX $408. 00 N A WZzZJ3 X

The I ength of service period shall be five years. A term nation
charge will be equal to $24,480.00 to be reduced by the anmpunt of
mont hly paynments made by the customer at the time of termnation
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ACCESS SERVI CE

12. Specialized Service O Arrangenent (Cont’d)

12. 3 Rates and Charges (Cont’d)

Case No.

89-1 Com Systens, Inc

(SSA No. 9101- 005)

To provide one DS3 to DS1 multiplexer at the Com System |nc. Point
of Presence at 700 S. Flower St., Los Angel es.

Mont hl y Nonrecurring
Rat e Char ge UsQC
- DS3 to DS1 Ml tipl exer $345. 00 $0. 00 WZZKD

The I ength of service period shall be sixty (60) nonths. The
maxi mumtermnation liability anbunt equal to $14,690.00 will be
reduced by 1/60th for each nonth of service rendered by the

Tel ephone Conpany to the Applicant.

(Ref: Related activity as shown in Section 7.6, Case No. 89-9, ICB
No. 91 05-005)
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ACCESS SERVI CE

12. Specialized Service O Arrangenent (Cont’d)

12. 3 Rates and Charges (Cont’d)

Case No.

89-2 Com Systens, |Inc.

(SSA No. 9101- 006)

To provide one DS3 to DS1 multiplexer at the Com System Inc.,
Poi nt of Presence at 700 S. Flower St., Los Angel es.

Mont hl y Nonrecurring
Rat e Char ge UsQC
- DS3 to DS1 Ml tipl exer $345. 00 $0. 00 WZZKE

The I ength of service period shall be sixty (60) nonths. The
maxi mumtermnation liability anbunt equal to $14,690.00 will be
reduced by 1/60th for each nonth of service rendered by the

Tel ephone Conpany to the Applicant.

(Ref: Related activity as shown in Section 7.6, Case No. 89-10, ICB
No. 91 01-006).
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ACCESS SERVI CE

12. Specialized Service O Arrangenent (Cont’d)

12. 3 Rates and Charges (Cont’d)

Case No.

12-89-3 Bay Area Tel eport

(SSA No. 91 03-009)

To provide one 1.12 Gops fiber regenerated system between the
custonmer's Points of Presence at 274 Brannan St., San Francisco
and 111 UranuimDr., Sunnyvale. The Tel ephone Conpany will
provi de optical hand-off at each |ocation

Mont hl y Nonrecurring
Rat e Char ge UsQC
- Per System $28, 011. 00 $61, 925. 00 Wzzwe

The I ength of the service period shall be 120 nonths fromthe
date service is turned over to the applicant. The nmaxi mm
termnation liability amunt equal to $2,395,786.00 will be
reduced by any non- recurring charges paid, and the renaining
bal ance will be reduced by 1/120th for each nonth of service
render ed.
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ACCESS SERVI CE

12. Specialized Service O Arrangenent (Cont’d)

12. 3 Rates and Charges (Cont’d)

Case No.

12-89-4A US Sprint Comuni cations Conpany Linited Partnership

12-89-4B

(SSA No. 91 05-009)

To provide one 1.12 Gops fiber regenerated system between the
customer's Points of Presence at 185 Berry St., San Francisco
and 114 Brush St., OGakland. The Tel ephone Conpany wil |
determi ne the hand-off levels at each |ocation

Mont hl y Nonrecurring
Rat e Char ge UsQC
- Per System $6, 833.00  $45, 250. 00 WZZ\WY

The I ength of the service period shall be 120 nonths from June,
1990 until June, 2000. The maxinmumtermnation liability anmount
equal to $609,373.00 will be reduced by any non-recurring
charges paid, and the remai ning balance will be reduced by
1/120th for each nmonth of service rendered.

US Sprint Comuni cati ons Conpany Linited Partnership
(SSA No. 0106-014)

To provide one additional 1.12 CGops fiber regenerated system
bet ween the customer's Points of Presence at 185 Berry St., San
Franci sco and 114 Brush St., Gakland by expandi ng existing 1X1
fully protected regenerator at the Tel ephone Conmpany's Centra
office (OKLDCAG3) to a 1X2 fully protected regenerator. The
Tel ephone Conmpany will determnine the hand-off |evels at each

| ocati on.

Mont hl y Nonrecurring
Rat e Char ge UsQC

1X2 fully protected
1.12 CGhps fiber
regenerated system $3, 658. 00 $8, 600. 00 AW 4\Yc]

The I ength of the service period shall be 120 nonths fromthe
date service is turned over to the applicant. The nmaxi mm
termnation liability ambunt equal to $327,578.00 will be
reduced by any non-recurring charges paid and the remaining
bal ance will be reduced by 1/120th for each nonth of service
render ed.
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ACCESS SERVI CE

12. Specialized Service O Arrangenent (Cont’d)

12. 3 Rates and Charges (Cont’d)

Case No.
90-1 AT&T Cormmuni cati ons
To provide Direct Customer Access to Directory Information
(DCA/DI) service to AT&T Communi cations. DCA/ DI provides direct
access to Pacific's DCA/DI Directory Information data base to
obt ai n published tel ephone nunmbers and addresses based on nane
qguery via end-user's personal conputer or conmputer term nal.
Rat e
DCA/ DI Service $610, 000. 00
The I ength of service period shall be six (6) nonths.
Case No.
12-91-1 |IBM
(SSA No. 91N 03-01)
To provide the provision of 33 DS3 termi nations on a 3/1 digital
cross connect systemat the Palo Alto, San Franci sco and two San
Jose central offices. This service will allow the custonmer to
cross-connect individual channels of their DS3 networKk.
Rates as shown below are in additions to the rates and charges
for the High Capacity Digital Services found in other sections of
this tariff.
Mont hl y Nonrecurring
Rat e Char ge UsQC
33 DS3 term nations $4, 225. 00 $1, 500. 00 WZZMB
The I ength of the service period shall be 60 nonths fromthe date
service is turned over to the Applicant.
(This page filed under Transnmittal No. 1)
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ACCESS SERVI CE

12. Specialized Service O Arrangenent (Cont’d)

12. 3 Rates and Charges (Cont’d)

Case No.

12-92-1 Bay Area Tel eport

(SSA No. 2102-001)

To provide one 1.12 Gops fiber system between the custoner's

poi nts of presence at 274 Brannan St., San Franci sco and 180
Grand Street, Oakland. Fiber routing is over the SF-Qakland Bay
Bri dge and the BART Transbay Tube. The Tel ephone Conpany wil |l
provide the fiber optic termnal at Gakland and hand-off at the
S.F. end will be optical

Mont hl y Nonrecurring
Rat e Char ge UsQC
System Servi ce $4, 569. 00 $750. 00 wWZzLv

The I ength of the service period shall be 10 years. A maxi num
term nati on charge of $372,657.00 will be reduced by the nmonthly
rate and nonrecurring charges paid.
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ACCESS SERVI CE

12. Specialized Service O Arrangenent (Cont’d)

12. 3 Rates and Charges (Cont’d)

Case No.
6-93-1 Sprint

To provi de Tel econmuni cati ons Rel ay Service (TRS) interconnection
TRS is a tel ephone transm ssion service that provides the ability
for an individual who has a hearing or speech disability to engage
in conmuni cation by wire or radio with a hearing individual in a
manner that is functionally equivalent to the ability of an

i ndi vi dual who does not have a hearing inpairnment or speech

i mpai rment Pursuant to FCC Docket No. 90-571, this arrangenent
provi des connectivity necessary to provide equal access capability
for the TRS subscribers via the joint cooperation of the Tel ephone
Conmpany and I nterexchange Carriers (I1ECs). This arrangement wl|l
create the ability of the TRS provider to forward calls to the

carrier of choice, in which the Tel ephone Conpany w |l provide the
transm ssion path to the 1EC fromthe TRS provider. The TRS
provider will make the appropriate arrangenents with the | ECs

electing to participate.

TRS is a one way tandeminterconnecti on between the Sprint TRS
switching relay center located at 1625 N. Market Blvd.,
Sacramento, California, and the Tel ephone Conpany Sacranento
Access Tandem ( SCRMCA0103T), for the purpose of providing equa
access to TRS provider's subscribers. The TRS provider may deliver
interLATA traffic to Pacific's tandem destined for an | EC of

choi ce. The Tel ephone Conpany will establish the facility and
trunks between the TRS center and the Tel ephone Conmpany tandem
The TRS provider will forward an equal access signaling (OZZ and
CIC) format to the tandemswitch to effectively provide
connectivity to the requested transport carrier of choice Sprint
nmust provide witten notification identifying the participating
| ECs. The TRS interconnection is a digital four-wi re connection
using Mil ti-Frequency(M) address pul sing and E&M supervi si on
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ACCESS SERVI CE

12. Specialized Service O Arrangenent (Cont’d)

12. 3 Rates and Charges (Cont’d)

Case No.

6-93-1 Sprint (Cont'd)

Mont hl y Nonrecurring

Rat e Char ge UsQC
TRS Service $374. 00 $1, 053. 00 WzzT1
The I ength of the service period will be 36 nonths fromthe date
service is turned over to the Applicant. The Termination Charge
(TG will be governed as set forth in Section 2.6, preceding.
Term nati on Charge A of $10,279.00 will be reduced by any
nonrecurring charges paid, and the remmining bal ance will be

reduced by 1/36th for each nmonth of service rendered by the
Tel ephone Conpany to Applicant.
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ACCESS SERVI CE

12. Specialized Service O Arrangenent (Cont’d)

12. 3 Rates and Charges (Cont’d)

Case No.

12-94-1 TRW

(SSA No. 94S-10-07)

To provide an ATM switch connecti on between the Tel ephone
Conpany's d endale ATM switch and WL-TEL POP, 624 S. G and
Avenue, Los Angeles for a Health Care Application for an ARPA
grant.

Mont hl y Nonr ecurring
Rat e Char ge
ATM Swi t ch Connecti on $ 4,850.00 $ 5, 000. 00

The I ength of service period shall be 3 nonths. A naxinmum
term nati on charge of $9,700.00 will be reduced by the nonthly
rate after the first month and nonrecurring charge have been
pai d.
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ACCESS SERVI CE

12. Specialized Service O Arrangenent (Cont’d)

12. 3 Rates and Charges (Cont’d)

Case No.

2-95-1 M
(SSA No. 5101-001 FCC)

Provi de Special Access facilities and equi pment between desi gnat ed
MCI and Pacific Bell sites in a manner that supports the
est abl i shnent of SONET Ring service at a capacity of OC48.

Facilities and equi pment, including fiber, conduit and termninating
equi prent, are to be provided by Pacific Bell to establish SONET
Ri ng connectivity to the MCl provided Nodes at the Los Angel es and
Sher man Gaks POPs.

LA Ring: Primary Node: LSANCA10- LSANCA38- LSANCA09- MCl LCAPOP- LSANCAO3
Secondary Node: SHOKCAQ4- MCI SHOPOP- VNNYCAO02

SHO Ri ng: Primary Node: SHOKCAO04- MClI SHOPOP- VNNYCAQ2
Secondary Node: LSANCAL10- LSANCA38- LSANCAQ9- MCI LCAPOP- LSANCAO3

Nonrecurring Mnthly Termnation

Char ge Rat e Char ge(TO UsQC
Primary & Secondary NONE $5, 550. 00 $333, 000. 00 WzZ1P

OC48 Nodes (2) wo

Equi pnent for Los

Angel es Ring

Primary & Secondary NONE 5,550.00 333,000.00 WzzZ1Q
OC48 Nodes (2) w o

Equi pnent for Sherman

Oaks Ring

Swi t ched Entrance N A 24,000.00@ N A Z4SSW
Facility w o Equi pnent

— Conpl enent to each

Primary OC48 Node

The termof this Agreenent will be 60 nonths fromthe date service
is turned over to M.

The Termi nation Charge (TC) will be reduced by the total anount of
the payments made by MCI for this service at the time of
di sconti nuance of the service.

@Mnthly rate is equal to four (4) times the current tariffed of the
S3x12 Switched Access Entrance facility without term nal equi pnent, 5
year term Zone 1.
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ACCESS SERVI CE

12. Specialized Service O Arrangenent (Cont’d)

12. 3 Rates and Charges (Cont’d)

Case No.

12-96-1

Pacific Bell Video Services
(SSA No. 96S-05-04)

Provi de Special Access facilities for 4 OCl2c el ectrical
interfaces for Pacific Bell Video Services at 3375 R o Hondo, El
Monte and at Pacific Bell Video Road, M. W/I son.

Nonrecurring Mnthly Termnation
Char ge Rat e Char ge(TO UsQC

NONE 3,011.00 $31,261.00 WZZ7T

The I ength of the service period shall be 5 years. The
Termination Charge will be reduced by the total ampunt of
paynments made for this service at the time of discontinuance of
servi ce.

Any future request for OCl2c interface ports will be furnished
by generally available tariff. Wen such tariff becones
effective the custoner agrees to discontinue the Specialized
Service or Arrangenent as described above, or convert the
service to the general tariff offering at terns, conditions,
rates and charges provided thereunder. No term nation charges
shall apply in either instance.
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ACCESS SERVICE

12. Specialized Service or Arrangements (Cont'd)

12.3 Rates and Charges (Cont'd)

Case Monthly Rate for
No. Customer Name Volume Tier* each Active Port
00-SBC-1 MCI WorldCom Network Services, Inc. 1 - 200,000 $12.00
Description

Remote Access Service (RAS) provides an ISDN PRI-based data transport service
that supports MCI WorldCom Network Services, Inc. with medium to high speed
transport capabilities for end user remote dial access to MCI WorldCom Network
Services, Inc.’s internet network. RAS terminates in network access servers in
Pacific Bell Telephone Company’s central offices, which provide modem
functionality. The connections between the central office and MCI WorldCom
Network Services, Inc.’s network are not part of RAS. MCI WorldCom Network
Services, Inc. will acquire these services separately.

MCI WorldCom Network Services, Inc. agrees to maintain a minimum of 148,800
active ports each month beginning March 27, 2003. MCI WorldCom Network
Services, Inc. agrees to pay a monthly rate on a per port basis as outlined in
the volume tier listed above. The volume tier is an aggregation of ports
ordered by MCI WorldCom Network Services, Inc. through the tariffs and in the
territories of Southwestern Bell Telephone Company, Pacific Bell Telephone
Company, The Southern New England Telephone Company, Ameritech Operating
Companies, and Nevada Bell Telephone Company (hereinafter referred to as The
Telephone Companies). In the event that MCI WorldCom Network Services, Inc.
does not have 148,800 active ports during a given month after March 27, 2003,
MCI WorldCom Network Services, Inc. agrees to pay The Telephone Companies the
monthly rate for 148,800 ports in each such month regardless of the actual
number of active ports. This modification arrangement shall expire as of the
end of month twenty four (24) from March 27, 2003 and is limited to 200,000
ports.

1. In the event this service becomes the subject of a general tariff service
offering, MCI WorldCom Network Services, Inc. shall be required to either
terminate the service or convert the service to the general tariff offering
at the rates, terms and conditions provided thereunder; No termination
charges shall apply in either instance.

2. The rate and the terms and conditions of this subsection will not change
during the term period of this specialized arrangement, unless noted herein
or required by the F.C.C. All other tariff changes will apply accordingly.

* Number of Active and Ordered Ports
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ACCESS SERVICE

Page No.
13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEQOUS
SERVICES
13.1 Additional Engineering 13-2
13.1.1 Charges for Additional Engineering 13-3
13.2 Additional Labor 13-3
13.2.1 Overtime Installation 13-3
13.2.2 Overtime Repair 13-3
13.2.3 Standby 13-4
13.2.4 Testing and Maintenance with Other Telephone
Companies 13-4
13.2. Other Labor 13-4
13.2.6 Charges for Additional Labor 13-5
13.3 Miscellaneous Services 13-7
13.3.1 Maintenance of Service 13-7
13.3.2 Restoration Priority 13-9
13.3.3 Presubscription and Preselection 13-9
13.3.4 Reserved for Future Use
13.3.5 Testing Services 13-24
13.3.6 Provision of Access Service Billing Information 13-46
13.3.7 Protective Connecting Arrangements 13-47
13.3.8 Miscellaneous Equipment 13-49
13.3.9 Network Traffic Data Special Requests 13-50
13.3.10 Special High Voltage Protective Apparatus 13-51
13.3.11 Busy Line Verify/Emergency Interrupt Service 13-54
13.3.12 Temporary 800 Data Base Access Service 13-57
13.3.13 International Aggregator Blocking Service 13-58
13.3.14 Information Services Call Blocking 13-59
13.3.15 Optional Features Associated with Pay Telephone 13-61
13.3.16 Service Provider Number Portability (SPNP) Service 13-62
13.3.17 Long Distance Trouble Management Service (LDTMS) 13-76
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services

In this section normally schedul ed working hours are an enpl oyee's
schedul ed work period in any given cal endar day (e.g., 7:00 a.m to 4:00
p.m) for the application of rates based on working hours.

13. 1 Addi ti onal Engi neeri ng

Addi tional Engineering will be provided by the Tel ephone Conpany at the
request of the custoner only when

(A) A customer requests additional technical information after the
Tel ephone Conpany has al ready provided the technical information
normal Iy included on the Design Layout Report (DLR) as set forth in
6.1.5 and 7.1.6 preceding.

(B) Additional engineering time is incurred by the Tel ephone Conpany to
engi neer a customer's request for a custom zed service as set forth
in 7.2.1 preceding.

The Tel ephone Conpany will notify the custoner that additiona

engi neering charges, as set forth in 13.1.1 following, will apply before
any additional engineering is undertaken
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services

13. 1 Addi ti onal Engi neering (Cont'd)

13.1.1 Charges For Additional Engineering

The charges for additional Engineering are as foll ows:

First Half Each Additiona
Hour or Hal f Hour or
Addi ti onal Engi neeri ngf Fracti on Fraction
Peri ods uscoc Ther eof USOC Ther eof (T)
(A) Basic Tine, regularly
schedul ed wor ki ng hours,
per engi neer AEHNF/ AEH++ $57.00 AEHNS $36. 00 (T
(B) Overtime, outside of
normal |y schedul ed
wor ki ng hours,
per engi neer AEHXF/ AEH++ $60.00 AEHNS 39. 00 (T

13. 2 Addi ti onal Labor

Addi tional |abor is that |abor requested by the custoner on a given
service and agreed to by the Tel ephone Company as set forth in 13.2.1
through 13.2.5 followi ng. The Tel ephone Company will notify the customer
that additional |abor charges as set forth in 13.2.6 following will apply
bef ore any additional |abor is undertaken.

13.2.1 Overtine Installation

Overtime installation is that Tel ephone Conpany installation
effort outside of normally schedul ed working hours.

13.2.2 Overtine Repair

Overtime repair is that Tel ephone Conpany mai ntenance effort
performed outside of normally schedul ed worki ng hours.

(This page filed under Transmittal No. 23)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services

13.2 Addi ti onal Labor (Cont'd)

13.2.3 Stand- by
Stand-by includes all time in excess of one-half (1/2) hour during
whi ch Tel ephone Conpany personnel stand by to nmake cooperative
tests with a customer to verify facility repair on a given
servi ce.

13.2.4 Testing and Mai ntenance with O her Tel ephone Conpani es
Addi tional testing, maintenance or repair of facilities which
connect to facilities of other tel ephone conpanies, which is in
addition to normal effort required to test, mamintain or repair
facilities provided solely by the Tel ephone Conpany.

13.2.5 O her Labor
O her labor is that additional |abor not included in 13.2.1
t hrough 13.2.4 preceding, and | abor incurred to accomopdate a
speci fic custoner request that involves only |abor which is not
covered by any other section of this tariff.
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)

13.2 Addi ti onal Labor (Cont’d)

13.2.6 Charges for Additional Labor

The charges for additional |abor are as foll ows:

First Half Each Additiona
Hour or Hal f Hour or
Addi ti onal Engi neering Fracti on Fraction
Peri ods usoc Thereof USOC Ther eof (T

(A) Installation or Repair

- Overtime, outside of
normal |y schedul ed
wor ki ng hours, on a
schedul ed wor k day,
per technician ALHXF/ ALH++ $45. 00* ALHXS $24.00* (T

- Premum Tinme, outside of
schedul ed wor k day,
per technician ALHPF/ ALH++ 49.00* ALHPS 28.00* (T)

(B) Stand-by

- Basic Tinme, normally
schedul ed wor ki ng
hour s,
per technician ALT++ None ALTNS 21.00 (T

- Overtine, outside of
normal |y schedul ed
wor ki ng hours, on a
schedul ed wor k day,
per technician ALT++ None* ALTXS 24. 00* (T)

- Premium Tinme, outside of
schedul ed wor k day,
per technician ALT++ None* ALTPS 28. 00* (T)

* call-out of a Tel ephone Conpany enpl oyee at a tinme not consecutive with the
enpl oyee' s schedul ed work period is subject to a mini mum charge of four
hour s.
(This page filed under Transmittal No. 23)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont ' d)

13.2 Addi ti onal Labor (Cont’d)

13.2.6 Charges for Additional Labor (Cont’d)

First Half Each Additiona
Hour or Hal f Hour or
Addi ti onal Engi neering Fraction Fraction
Peri ods USQoC Thereof USCC Ther eof (T
(C) Testing and Mi nt enance
wi th other tel ephone
conpani es or O her Labor
- Basic Tinme, normally
schedul ed wor ki ng
hour s,
per technician ALKNF/ ALK++ $42.00 ALKNS $21.00 (T)
- Overtinme, outside of
normal |y schedul ed
wor ki ng hours, on a
schedul ed wor k day,
per technician ALKXF/ ALK++ 45.00%* ALKXS 24.00* (T
- Premium Tinme, outside of
schedul ed wor k day,
per technician ALKPF/ ALK++ 49. 00* ALKPS 28.00* (T)

* A call-out of a Tel ephone Conpany enployee at a time not consecutive with
t he enpl oyee's schedul ed work period is subject to a m ni mum charge of four
hour s.
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)

13. 3 M scel | aneous Servi ces

13.3.1 Maintenance of Service

(A) When a custoner reports a trouble to the Tel ephone Conpany
for clearance, and no trouble is found in the Tel ephone
Conpany's facilities, the custoner shall be responsible for
paynment of a Maintenance of Service charge for the period of
time fromwhen Tel ephone Conpany personnel are dispatched to
the customer's prem ses to when the work is conpl eted
Fai l ure of Tel ephone Conpany personnel to find trouble in
Tel ephone Conpany facilities will result in no charge if the
trouble is actually in those facilities, but not discovered
at the tine.

(B) The customer shall be responsible for paynment of a
Mai nt enance of Service charge when the Tel ephone Conpany
di spat ches personnel to the customer's prem ses, and the
trouble is in the equi prrent of communications systens
provi ded by other than the Tel ephone Company or in detariffed
CPE provi ded by the Tel ephone Comnpany.

In either (A) or (B) preceding, no credit allowance will be
applicable for the interruption involved if the Mintenance
of Service charge applies.

(C The charges for Mintenance of Service are as foll ows:

First Half Each Additi ona

Hour or Hal f Hour or
Mai nt enance of Service Fraction Fraction
Peri ods usoc Thereof USOCC Ther eof (T

Basic Tine, normally
schedul ed wor ki ng hours,

per technician MVWNF/ MW++  $42.00 MWWNS $21. 00 (T)
Overtime, outside of
normal |y schedul ed
wor ki ng hours on a
schedul ed wor k day,

per technician MWVXF/ MWV++  45.00%  MNVXS  24. 00* (T

* A call-out of a Tel ephone Conmpany enployee at a tine not consecutive with
t he enpl oyee's schedul ed work period is subject to a m ni mum charge of four
hour s.
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.1 Maintenance of Service (Cont’d)

(O (Cont’d)
First Half Each Additi onal
Hour or Hal f Hour or
Mai nt enance of Service Fraction Fraction
Peri ods uscC Thereof USOC Ther eof
Prem um Ti ne,
out si de of
schedul ed work
day,
per technician MWVPF/ MWV++  $49. 00* MWPS  $28. 00*

* A call-out of a Tel ephone Conmpany enployee at a tine not consecutive with
t he enpl oyee's schedul ed work period is subject to a m ni mum charge of four
hour s.
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13. Additional Engineering, Additional Labor and M scel |l aneous Services

(Cont”’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.2

13.3.3

Restoration Priority

Exi sting Restoration Priority (RP) was superceded by

Tel econmuni cations Service Priority (TSP), as specified in Section
10. 8. 1(D), preceding, on September 10, 1990. Existing RP
arrangenents for Special Access Services will remain in effect for
thirty (30) months until March 10, 1993. |If RP Service is
converted to TSP, the customer will incur the Priority Restoration
Level |Inplenentation Nonrecurring Charge as specified in
10.8.3(D)(2)(a), preceding.

Presubscription and Presel ection

(A) Description

(1) Presubscription is a procedure whereby an end user or an
agent of public and sem -public pay tel ephones may sel ect
and designate to the Tel ephone Conpany an | C to access,
wi t hout dialing an access code, for O+ and 00- interLATA
and interstate calls. This ICis referred to as the end
user's or agent's primary IC. The |IC designated as the
primary 1C for 0+ and 00- traffic may direct the routing
of 1+ and 011+ sent-paid interLATA, interstate and
international calls either to itself or another carrier
wi t hout dialing of an access code, subject to provisions
set forth in 13.3.3(B)(4), follow ng.

(2) Preselection is a procedure whereby an agent of public or
sem - public pay tel ephones nay sel ect and designate to
t he Tel ephone Conpany an I C to access w thout dialing an
access code, for interLATA and interstate calls. This IC
is referred to as the agent's primary IC.

The Presel ection process is for public and seni-public
pay tel ephones only, served by end offices converted to
equal access prior to April 1, 1989.

An end user or agent is the person identified in the
account as responsible for paynent of the account or
any person contractually or otherwi se lawfully

aut hori zed to change tel econmuni cati ons servi ces and/ or
represent the end user or agent.
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13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.3 Presubscription and Presel ection (Cont'd)

(A) Description (Cont’d)

An agent is the person or persons who have | egal authority to
gi ve the Tel ephone Conpany pernission to place public and
sem - public pay tel ephones on their prenises, who have the
authority to subscribe to the service, and who control access
to or usage of the public or sem -public pay tel ephones.

(B) Provisions

Presubscription of residence and business |ines and/or trunks
is furnished in accordance with the detailed provisions of

t he Federal Communi cations Conmission's Allocation Plan as
set forth in Appendix B of its Menorandum Opi ni on and Order
in CC Docket No. 83-1145, Phase |, adopted May 31, 1985 and
rel eased June 12, 1985. Principal provisions of the

Al'l ocation Plan, and Associ ated Tel ephone Conpany provi sions
fol | ow.

Presubcri pti on/ Presel ecti on of Public and Sem - Public Pay
Tel ephones will follow the detail ed provisions of the Federa
Comuni cati on Commi ssion's Allocation Plan, as set forth
above, except the six nonth notification provided to

i nterexchange carriers of end offices converting to equa
access prior to April 1, 1989.

(1) End User/Agent Notification
(a) Presubscription
End User and Agent Notification, Equal Access

Bal | oti ng Process and | nterexchange Carrier End
User/ Agent Lists.

(This page filed under Transnmittal No. 1)
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ACCESS SERVI CE

Engi neering, Additional Labor and M scel |l aneous Services

(Cont”’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.3 Presubscription and Presel ection (Cont'd)

(B)

Provi si ons (Cont’d)

(1) End User/Agent Notification (Cont’d)

(a)

(b)

Presubscription (Cont’d)

The Tel ephone Conpany will notify end users and
agents of the availability of equal access (Feature
Goup D) by mailing an Equal Access Ballot. The
mailing of the initial ballots will occur

approxi mately 90 days, but in no case later than 85
days, prior to the conversion of the end office
serving the end users and agents. End users and
agents will be encouraged to return their respective
ball ot to the Tel ephone Company or the sel ected
primary 1C within 30 days of its receipt.

An | C obtaining service commitnents directly from
end users and agents of public and sem -public pay

t el ephones nust provide an I C End User/Agent List to
the Tel ephone Conpany acconpani ed by a docunent
affirmng that it has requested end user or agent
signed statenments containing the required
information or a ballot for each end user and agent
on the list.

Approxi mately 30 days after a serving end office is
converted to equal access, end users or agents who
have not made a primary | C sel ection, either through
the Equal Access Ballot or directly with an IC, will
be sent a second ballot by the Tel ephone Conpany.

Presel ection
Agent notification of the Presel ecti on Payphone

Equal Access Balloting Process and | nterexchange
Carrier End User/Agent Lists.

(This page filed under Transnmittal No. 1)

| ssued:

Apri |

27, 2000

Effective: My 12, 2000

One Bell Plaza, Dallas, Texas 75202



PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1

Original Page 13-12

ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services

(Cont”’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.3 Presubscription and Presel ection (Cont'd)

(B) Provisions (Cont’d)

(1) End User/Agent Notification (Cont’d)

(b)

Presel ection (Cont’d)

The Tel ephone Conpany will notify agents of public
and sem -public pay tel ephones of the availability
of equal access through the mailing of a Payphone
Equal Access Ballot. The mailing of the initial
ballots will begin on or before January 1, 1989. End
O fices that have converted to equal access prior to
April 1, 1989, will be included in these ballots.

Agents of public and sem -public pay tel ephones will
be encouraged to return their respective ballot to
the Tel ephone Conpany within 30 days fromreceipt of
the ball ot.

An | C obtaining service conmtments from agents
directly nust attenpt to obtain signed authorization
fromthose agents. The IC will be required to
provi de that authorization to the Tel ephone Conpany
upon demand for the resolutions of disputes.

Agents of public and sem -public pay tel ephones who
have not made a primary | C sel ection, either through
the Payphone Equal Access Ballot or directly with an
IC, will be sent a second ballot by the Tel ephone
Conpany approxi mately 45 days followi ng activation
of the end office. The Tel ephone Conpany will
encourage the agents to return it within 30 days.
This entire Presel ection conversion process
including allocation will be conpleted by July 22
1989.
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13. Additional

Oiginal Page 13-13

ACCESS SERVI CE

Engi neering, Additional Labor and M scel |l aneous Services

(Cont”’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.3 Presubscription and Presel ection (Cont'd)

(B)

Provi si ons (Cont’d)

(2) Allocation Process for Presubscription or Preselection

The Tel ephone Conpany will tabulate the initial ballots
and the I C End User Agent/Lists received and determ ne

t he percentage of end users or agents that selected each
IC. ICs participating in the allocation process wll
have nonpresubscri bing end users or agents assigned, at
random in proportion to the results of the first ball ot
response for a particular serving end office.

Should an IC listed on the initial ballot elect not to
participate in the allocation process, then nonrespondi ng
end users' or agents' lines will be allocated to the
remaining I1Cs in relative proportion to their initial
results.

Separate allocation processes will be used for residence,
busi ness and public and seni-public pay tel ephones.
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13. Additional
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Oiginal Page 13-14

ACCESS SERVI CE

Engi neering, Additional Labor and M scel |l aneous Services

(Cont”’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.3 Presubscription and Presel ection (Cont'd)

(B)

Provi si ons (Cont’d)

(3) End User/Agent Choice Discrepancy with Presubscription
and Presel ection

When a di screpancy is deternined regarding an end user's

or

agent's designation of a primary I1C, the foll ow ng

appl i es dependi ng upon the situation descri bed:

When an end user or agent indicates nore than one IC
choice per line on a ballot, or returns an illegible
ball ot, the Tel ephone Company will contact the end
user or agent for clarification

When two or nore requests are submitted to the

Tel ephone Conpany for the same end user or agent wth
the sane authorization date, the ballot will prevail.
If a request is submitted by an I C bearing an

aut hori zation date later than the authorization date
on the ballot, or two IC requests are subnitted with
the sane authorization date for the sane end user or
agent, the Tel ephone Conpany will contact the end user
or agent for verification, and then work the sel ection
verified by the end user or agent.
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13. Additional
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Oiginal Page 13-15

ACCESS SERVI CE

Engi neering, Additional Labor and M scel |l aneous Services

(Cont”’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.3 Presubscription and Presel ection (Cont'd)

(B)

Provi si ons (Cont’d)

(4)

(5)

Routing of 1+ and 011+ Sent-Paid Coin Traffic

When a pay tel ephone end user or agent has selected a
primary 1C for their interLATA, interstate and

i nternational O+ and 00- traffic, the IC selected shal

i ndi cate how the 1+ and 011+ Sent-Paid traffic fromthe
pay phone(s) shall be routed. The option chosen by the
ICwill apply to all pay tel ephones provided froma
single end office, which are presubscribed to that IC.

If the I C designated as the primary IC for 0+ and 00-
traffic does not submit an order designating the carrier
for 1+ and 011+ Sent-Paid traffic for pay tel ephones at
an end office, the 1+ and 011+ Sent-Paid traffic of the
IC for that office will be allocated by the Tel ephone
Conpany to a participating carrier in that end office.

Di sconti nuance of Feature G oup D Service

If an 1C elects to discontinue Feature Group D service in
the converting end office prior to the conversion date or
within two years after the introduction of Feature G oup
Din the converting end office, the ICis obligated to
contact in witing all end users or agents who have

sel ected, or been allocated to, the canceling IC as their
primary 1C, informthese end users or agents of the
cancel | ation, request the end users or agents to select a
new | C and state that the canceling ICwill pay for the
change charge. The Tel ephone Conmpany will bill the IC an
amount equal to the product of the Presubscription
Charge, as set forth in 13.3.3(C) (1) follow ng

multiplied by the total nunber of end users or agents
assigned to the IC at the tine the IC notifies the

Tel ephone Conpany of discontinuance of Feature G oup D
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services

(Cont”’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.3 Presubscription and Presel ection (Cont’d)

(B) Provisions (Cont’d)

(6) Initial Selection of Primary IC

(a)

(b)

Presubscription

End users or agents making their initial primary IC
sel ection, either by returning the ballot to the

Tel ephone Conpany or by contacting an IC directly
during the 90 day period prior to the equal access
conversion date or during the six nonths foll ow ng
the conversion date, are not subject to a
presubscri pti on charge.

Any al l ocated end user or agent, as set forth in (2)
precedi ng, may select a new primary |IC even after
the allocation has taken place. No charge wll
apply if the selection occurs within the six nonths
after the end office equal access conversion date.

Presel ection

Agents of public and sem public pay tel ephones
making their initial primary |1 C selection, either by
returning the ballot to the Tel ephone Conpany or by
contacting an IC directly prior to April 1, 1989

are not subject to a charge. Agents will incur a
charge for any subsequent changes.

Any al l ocated agent, as set forth in (2) preceding,
may make a primary | C sel ection even after the

al l ocati on has taken place. No charge will apply if
the selection occurs prior to April 1, 1989, or
seven nonths follow ng, which is October 30, 1989

(This page filed under Transnmittal No. 1)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services

(Cont”’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.3 Presubscription and Presel ection (Cont’d)

(B) Provisions (Cont’d)

(6)

Initial Selection of Primary IC (Cont’d)

An end user or agent is the person identified in the
account as responsible for paynent of the account or
any person contractually or otherwi se lawfully

aut hori zed to change tel ecommuni cati ons servi ces and/ or
represent the end user or agent.

(c)

New end users or agents, who request tel ephone
service in an end of fice equi pped with equal access,
will be asked to select a primary IC at the time
they place an order with the Tel ephone Company for
Tel ephone Exchange Service or public or sem -public
pay tel ephone service.

End users or agents may sel ect either of the
foll owi ng options at no additional charge.

- Designate a primary |1 C and dial 101XXXX or ot her
access codes (i.e., 950-0XXX or 950-1XXX) to
reach services of the same |IC and/or other ICs.*

- Designate that they do not want to be
presubscribed to any 1 C and choose to di al
101XXXX or ot her access codes (i.e. 950-0XXX or
950- 1XXX) to reach services of all ICs.*

The Tel ephone Conpany will confirminitial PIC
selections in witing to the end user or agent.

In the event that end users or agents return
these confirmation notices i dentifying PICs
different fromthose given verbally, the

Tel ephone Conpany wi |l process such witten

sel ections without charge.

* This option is not available to public and sem -public pay tel ephones.
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ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services
(Cont’d)

13.3 Miscellaneous Services (Cont’d)

13.3.3 Presubscription and Preselection (Cont’d)

(B) Provisions (Cont’d)

(7) Subsequent Changes in Primary |nterexchange Carrier
(PIO

An end user or agent is the person identified in
t he account as responsible for payment of the

account or any person contractually or otherw se
awful Iy authorized to change tel ecomruni cati ons
services and/or represent the end user or agent.

Al'l PIC changes subsequent to the end user's or
agent's initial selection, other than any change
described in (6) preceding and (b) follow ng, wll
be assessed nonrecurring charges set forth in
13.3.3(D)(1) followi ng and descri bed bel ow.

(a) PIC Change Charge

(i) Except as set forth in (ii) follow ng,
charges associ ated wi th undi sputed Pl C changes
will be billed to the end user or agent which
subscri bes to the Tel ephone Exchange Service or
public or sem -public pay tel ephone service.

(ii) The Interexchange Carrier Pays (IC Pays)
Billing Option is an agreement between the
Telephone Company and an Interexchange Carrier
(IC) under which the Presubscription (PIC)
change charge is assessed to the IC instead of
being charged to the end user customer when the
Telephone Company changes an end user's primary
IC assignment.

The PIC change may either be requested via an
IC-provided end user or agent list submitted in
the Customer Account Record Exchange (CARE)
format (IC Pays - Carrier Initiated) or by the
end user customer directly to the Telephone
Company (IC Pays - Customer Initiated).

Certain material previously appearing on this page now appears on 2nd
Revised Page 13-19.
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ACCESS SERVICE

Additional Labor and Miscellaneous Services

(Cont’d)

13.3 Miscellaneous Services

(Cont’d)

13.3.3 Presubscription and Preselection (Cont’d)

(B) Provisions

(Cont’d)

(7) Subsequent Changes in Primary Interexchange Carrier (PIC)

(Cont’d)

(a) PIC Change Charge (Cont’d)

(b)

(ii) (Cont’ d)

ICs that subscribe to “IC Pays - Carrier
Initiated” have the option to redirect billing
of the PIC change charge on a case by case
basis.

For ICs that subscribe to “IC Pays - Customer
Initiated”, all end user PIC changes to the IC’s
CIC initiated through the Telephone Company will
be redirected to the IC.

The IC submitting the PIC change must sign an IC
Pays Billing Option agreement with the Telephone
Company for either of the IC Pays Billing
Options to apply.

When these conditions have been met, the end
user customer will not be assessed the
Presubscription change charge for the PIC
change. The IC participating in the IC Pays
Billing Option will be charged the
Presubscription change charge per line or trunk
as set forth in Section 13.3.3(D) (1) following.

PIC Change Charge - Bulk Transfer

In the event an IC with an established CIC acquires
or merges with another IC with a different CIC and
then elects to convert the end user customers of the
acquired/merged IC to its CIC, the Telephone Company
will change each presubscribed line from the
previous PIC to the new PIC on a bulk transfer
basis.

A PIC change charge as set forth in 13.3.3(D) (2)
will apply to each line or trunk changed.

Certain material appearing on this page previously appeared on 1lst Revised

Page 13-18.

Certain material previously appearing on this page now appears on 2nd Revised

Page 13-20.
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ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services
(Cont’d)

13.3 Miscellaneous Services (Cont’d)

13.3.3 Presubscription and Preselection (Cont’d)

(B) Provisions (Cont’d)

(7) Subsequent Changes in Primary Interexchange Carrier (PIC)
(Cont’d)

(b) PIC Change Charge - Bulk Transfer (Cont'd)

PIC change orders associated with the merger or
acquisition bulk transfer will be processed after
the daily PIC Change requests as described in (a)
preceding have been processed.

(c) PIC Disputes

The alleged unauthorized carrier will be billed the
appropriate PIC Change Charge(s) for the alleged
unauthorized change and the appropriate PIC Change
Charge (s) to change the customer to their preferred
IC as set forth in section 13.3.3 (D) (1) following.

Certain material appearing on this page previously appeared on lst Revised
Page 13-19.
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.3 Presubscription and Presel ection (Cont’d)

(B) Provisions (Cont’d)

(7) Subsequent Changes in Primary |nterexchange Carrier (PlIC)
(Cont’ d)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor, and M scel | aneous Services
(Cont’ d)

13.3 M scell aneous Services (Cont’d)

13.3.3 Presubscription and Presel ecti on (Cont’d)

(G Switch Verification Service
(1) The Interexchange Carrier (1C may subnit an
el ectroni c request for verification of the
customer’s Primary |nterexchange Carrier (PIC) at
t he Tel ephone Conpany switch
(2) Switch Verification Service Restrictions
The 1 C nmust agree that verification information
(a) Shall not be resold or otherw se provided to
anot her person, corporation, partnership, or
entity;
(b) Shall be used only for establishing and
mai ntai ning |1 C service for end users who have
requested service; and
(c) Shall not be used for marketing purposes.

(3) Nonrecurring Charges for Switch Verification are
shown in 13.3.3(D)(3) follow ng.

(This page filed under Transmittal No. 54)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor

TARIFF F.C.C. NO 1

Revi sed Page 13-23
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and M scel | aneous Services

(Cont " d)

13.3 M scell aneous Services (Cont’d)

13.3.3 Presubscription and Presel ecti on (Cont’d)

(D)

Nonr ecurring Charges

(1) PIC Change Charge

. Billed to End User
. Billed to IC

or Agent

(2) PIC Change Charge -

Bul k Transfer

(3) Switch Verification Charge

Per Line

UsoC or Trunk
9ZP $5. 26
B9ZP 5. 26
1.55

Nonr ecurring Charge

o Per BTN

o Per WIN

(This page filed under Transmittal No. 54)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont ' d)

13. 3 M scel | aneous Servi ces (Cont’ d)

13.3.5 Testing Services

Testing Services offered under this section of the tariff are
optional and subject to rates and charges as set forth in
13.3.5(C) following. Oher testing services provided by the

Tel ephone Conpany in association with Access Services are

furni shed at no additional charge. These other testing services
are described in 6.1.6 and 7.1.7 preceding.

Testing services are nornally provided by Tel ephone Company
personnel at Tel ephone Conpany | ocations. However, provisions are
made in (A)(5) and (B)(2) and (2) following for a customer to
request Tel ephone Conpany personnel to performtesting services at
the custoner's prem ses.

The offering of Testing Services under this section of the tariff
is made subject to the availability of the necessary qualified
personnel and test equi pment at the various test |ocations
mentioned in (A), (B) and (C) follow ng:

(A) Switched Access Service

Testing Services for Switched Access are conprised of (a)
tests which are performed during the installation of a

Swit ched Access Service, and (b) tests which are perforned
after acceptance of such access services by a custoner, i.e.
in-service tests. These in-service tests may be further
divided into two broad categories of tests: schedul ed and
nonschedul ed.

Schedul ed tests are those tests perforned by the Tel ephone
Conpany on a regul ar basis, e.g., nmonthly, which result in

t he measurenent of Switched Access Service. Schedul ed tests
may be done on an automatic basis (no Tel ephone

(This page filed under Transnmittal No. 1)
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ACCESS SERVI CE

Engi neering, Additional Labor and M scel |l aneous Services

(Cont”’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.5 Testing Services (Cont’d)

(A

Swit ched Access Service (Cont’d)

Conpany or customer technicians involved), on a cooperative
basi s (Tel ephone Conpany technician(s) involved at Tel ephone
Conpany of fice(s) and customer technician(s) involved at
custoner prenises), or a manual basis (Tel ephone Conpany
technician(s) involved at Tel ephone Company office(s) and at
customer prenises).

Nonschedul ed tests are perforned by the Tel ephone Conpany "on
demand", which result in the measurenment of Switched Access
Services. Nonschedul ed tests may invol ve Tel ephone Conpany
techni ci ans at Tel ephone Conpany offices and at the
custoner's prem ses.

(1) Additional Cooperative Acceptance Testing (ACAT)

Addi ti onal Cooperative Acceptance Testing of Switched
Access Service involves the Tel ephone Conpany provision
of a technician at its office(s) and the custoner
provides a technician at its premises, with suitable test
equi prent to performthe required tests.

Addi ti onal Cooperative Acceptance Tests may, for exanple,
consist of the follow ng tests:

* | npul se Noise

* Phase Jitter

e Signal-to-C Notched Noise Ratio

e Internodul ati on (Nonlinear) Distortion
« Frequency Shift (Ofset)

« Envel ope-Del ay Distortion

» Dial-Pul se Percent Break

(2)

(This page filed under Transnmittal No. 3)

| ssued: June 1,

2000 Ef fective: June 16, 2000

One Bell Plaza, Dallas, Texas 75202

(D)



PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
1st Revi sed Page 13-26
Cancel s Origi nal Page 13-26

ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.5 Testing Services (Cont’d)

(A) Switched Access Service (Cont’d)

(2) (D)

(D)
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ACCESS SERVI CE

Engi neering, Additional Labor and M scel |l aneous Services

(Cont”’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.5 Testing Services (Cont’d)

(A

Swit ched Access Service (Cont’d)

(3)

Cooperative Schedul ed Testing (CST)

Cooperative Schedul ed Testing of Sw tched Access Services
(Feature Groups B, C and D, ATA-950, ATA- 101XXXX and
Directory Access Service not routed through an access
tandem, where the Tel ephone Conpany provides a
technician at its office(s) and the customer provides a
technician at its premses, with suitable test equi prment
to performthe required tests, will consist of quarterly
| oss and C-nmessage noi se tests, and annual bal ance tests.
However, the custoner may specify a nore frequent
schedul e of tests at an appropriately adjusted nmonthly
rate. In addition to the |oss/noise/bal ance
nmeasurenents, the custoner may al so order, at additiona
charges, 3-tone-slope, and C notched noise testing.

The Tel ephone Conpany will provide, on a quarterly basis,
a CST report that lists the test results for each trunk
tested. Trunk test failures will be requiring customner
participation for trouble resolution will be provided to
the custoner on an as-occurs basis.

(This page filed under Transnmittal No. 1)

| ssued:

Apri |

27, 2000 Effective: My 12, 2000

One Bell Plaza, Dallas, Texas 75202



PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.5 Testing Services (Cont’d)

(A) Switched Access Service (Cont’d)

(4) Manual Schedul ed Testing (MST)

Manual Schedul ed Testing of Switched Access Services
(Feature Groups B, D, ATA-950, ATA-101XXXX and Directory
Access Service not routed through an access tandem,
where the Tel ephone Conpany provides a technician at its
of fice(s) and at the customer prenises, will consist of
quarterly loss and C nessage noi se tests, and annua

bal ance tests. However, the custoner may specify a nore
frequent schedule of tests. In addition to the

| oss/ noi se/ bal ance tests, the custoner may al so order
at additional charges, 3-tone slope and C- notched noise
testing.

The Tel ephone Conpany will provide, on a quarterly basis,
a MST report that lists the test results for each trunk
tested. Trunk test failures requiring custoner
participation for trouble resolution will be provided to
the custoner on an as-occurs basis.
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services

(Cont”’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.5 Testing Services (Cont’d)

(A) Switched Access Service (Cont’d)

(5)

(6)

Nonschedul ed Testing (NST)

Nonschedul ed Testing (NST) of Switched Access Services
i s where:

the custoner provides renpte office test |ines and 105
test lines with associ ated responders or their
functional equivalent ("automatic testing"), or

t he Tel ephone Conpany provides a technician at its

of fice(s) and the custoner provides a technician at
its prem ses, with suitable test equipnent to perform
the required tests ("cooperative testing"), or

t he Tel ephone Conpany provides a technician at its

of fice(s), and/or at customer prenises with suitable
test equiprment to performthe required tests ("manual
testing").

Ooligations of the Custoner

(A) The customer shall provide the Renote O fice Test

Line prinming data to the Tel ephone Conpany, as
appropriate, to support NST as set forth in
13. 3. 5(A) (5) preceding.

(B) The customer shall nmake the facilities to be tested

avail abl e to the Tel ephone Conpany at tines
mut ual |y agreed upon.
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13. Additional

Oiginal Page 13-30
ACCESS SERVI CE

Engi neering, Additional Labor and M scel |l aneous Services

(Cont”’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.5 Testing Services (Cont’d)

(B)

Speci al Access Service

The Tel ephone Conmpany will, at the request of a custoner,
provi de assistance in perfornming specific tests requested by
t he cust oner.

(1) Additional Cooperative Acceptance Testing (ACAT)

When a customer provides a technician at its prem ses or
at an end user premises with suitable test equipnment to
performthe requested tests, the Tel ephone Conpany will
provide a technician at its office for the purpose of
conducti ng Additional Cooperative Acceptance Testing on
Voi ce Grade Services. At the custoner's request, The
Tel ephone Company will provide a technician at the
customer's prem ses or at an End User's prem ses. These
tests may, e.g., consist of the foll ow ng:

- Attenuation Distortion (i.e., frequency response)

- Internodul ation Distortion (i.e., harmonic distortion)
- Phase Jitter

- I npul se Noise

- Envel ope Delay Distortion

-  Echo Control

- Frequency Shift

(2) Nonschedul ed Testing (NST)

When a customer provides a technician at its prem ses,
with suitable test equi pnent to performthe required
tests, the Tel ephone Conmpany will provide a technician at
its office for the purpose of conducting Non-schedul ed
Testing. At the custoner's request, the Tel ephone

Conmpany will provide a technician at the custoner's
prem ses. Nonschedul ed tests may consi st of any tests,
e.g., loss, noise, slope, envel ope delay, which the

customer nmay require.

(This page filed under Transnmittal No. 1)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.5 Testing Services (Cont’d)

(B) Special Access Service (Cont'd)

(3) Ovbligation of the Custoner (Cont'd)

When the custoner subscribes to Testing Service as set
forth in this section, the custonmer shall nmake the
facilities to be tested available to the Tel ephone
Conpany at times nutually agreed upon

(C Rates and Charges

(1) Switched Access

(a) Additional Cooperative Acceptance Testing (ACAT)

First Half Each Additiona

Hour or Hal f Hour or
Fraction Fraction
Testing Periods UsQC Thereof USOC Ther eof

Basic Tine, normally
schedul ed wor ki ng hours,
per technician UBCNF/ UBC++ $44.00 UBCNS $23.00

Overtine, outside of
normal Iy schedul ed
wor ki ng hours on a
schedul ed wor k day,
per technician UBCXF/ UBC++ 47.00* UBCXS 26. 00*

Prem um Ti ne, outside

schedul ed wor k day,
per technician UBCPF/ UBC++ 51.00* UBCPS  30.00*

* A call-out of a Tel ephone Conpany enployee at a time not consecutive with the
enpl oyee' s schedul ed work period is subject to a ninimum charge of four hours.

(This page filed under Transmittal No. 23)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services

(Cont”’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.5 Testing Services (Cont’d)

(C) Rates and Charges (Cont'd)

(1) Switched Access (Cont'd)

(b)

(This page filed under Transnmittal No. 3)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services

(Cont”’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.5 Testing Services (Cont’d)

(C) Rates and Charges (Cont'd)

(1) Switched Access (Cont'd)

(b)

(This page filed under Transnmittal No. 3)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services

(Cont”’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.5 Testing Services (Cont’d)

(C) Rates and Charges (Cont'd)

(1) Switched Access (Cont'd)

(b)

(This page filed under Transnmittal No. 3)
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ACCESS SERVI CE

Engi neering, Additional Labor and M scel |l aneous Services

(Cont”’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.5 Testing Services (Cont’d)

(O

Rat es and Charges (Cont'd)

(1) Switched Access (Cont'd)

(c)

* Subject to a one year

Cooperative Schedul ed Testing (CST)

These three tests as set forth in (1) follow ng
represents the mininmumoffering, i.e., an order for
testing nust, at a minimum consists of four 1004 Hz
Loss Tests per transm ssion path, four C- Message

Noi se Tests per transnission path and one Return
Loss (Bal ance) Test per transmni ssion path, per year.
The Additional Tests as set forth in (11) follow ng
may be ordered by the custonmer, at additiona
charges, 60 days prior to the start of the custoner-
prescri bed schedule. The custoner may specify a
more frequent schedule of tests, 60 days prior to
the start of the custoner-prescribed schedul e.

To First Point Mont hl y
of Switching usoc Rat es

(I') Basic Ofering *

1004 Hz Loss Tests
performed within a one-year period,
per test ordered,
per transm ssion path UBSXA/ UBSX+  $0. 50

C- Message Noi se Tests
performed within a one-year
peri od,
per test ordered,
per transm ssion path UBSXB/ UBSX+ 0.31

m ni mum contract period and annually thereafter

(This page filed under Transmittal No. 23)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.5 Testing Services (Cont’d)

(C) Rates and Charges (Cont'd)

(1) Switched Access (Cont'd)

(c) Cooperative Schedul ed Testing (CST) (Cont’d)

To First Point Mont hl y
of Switching usocC Rat es

Return Loss (Bal ance) Tests
performed within a one-year
peri od,
per test ordered,
per transm ssion path UBSXC/ UBSX+ $0. 69 (T)

(This page filed under Transmittal No. 23)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services

(Cont”’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.5 Testing Services (Cont’d)

(C) Rates and Charges (Cont'd)

(1) Switched Access (Cont'd)

(c) Cooperative Schedul ed Testing (CST) (Cont’d)

To First Point Mont hl y
of Switching usocC Rat es

(I'l') Additional Tests

3-Tone- Sl ope Tests
performed within a one-year
peri od,

per test ordered,

per transm ssion path UBSXD/ UBSX+  $0. 50

C- Not ched Noi se Tests
performed within a one-year
peri od,
per test ordered,
per transm ssion path UBSXE/ UBSX+

(This page filed under Transmittal No. 23)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.5 Testing Services (Cont’d)

(C) Rates and Charges (Cont'd)

(1) Switched Access (Cont'd)

(d) Manual Schedul ed Testing (MST)

The three tests as set forth in (1) follow ng
represent the mninmmoffering, i.e., an order for
testing nust, at a mninmum consist of four 1004 Hz
Loss Tests per transm ssion path, four C- Message

Noi se Tests per transnission path and one Return
Loss (Bal ance) Test per transmni ssion path, per year.
The Additional Tests as set forth in (11) follow ng
may be ordered by the custonmer, at additiona
charges, 60 days prior to the start of customer-
prescri bed schedule. The customer may the specify a
more frequent schedule of tests, 60 days prior to
the start of the custoner-prescribed schedul e.

To First Point Mont hl y
of Switching usoc Rat es

(I') Basic Ofering *

1004 Hz Loss Tests
performed within a one-year
peri od,
per test ordered,
per transm ssion path UBMXA/ UBMX+ $1. 12 (T)

C- Message Noi se Tests
performed within a one-year
peri od,
per test ordered,
per transm ssion path UBMXB/ UBMX+ 0. 76 (T)

* Subject to a one year m nimum contract period and annually thereafter

(This page filed under Transmittal No. 23)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services

(Cont”’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.5 Testing Services (Cont’d)

(C) Rates and Charges (Cont'd)

(1) Switched Access (Cont'd)

(d) Manual Schedul ed Testing (MST) (Cont’d)

To First Point Mont hl y
of Switching usocC Rat es

(I') Basic Ofering * (Cont’d)

Return Loss (Bal ance) Tests
performed within a one-year
peri od,

per test ordered,

per transm ssion path UBMXC/ UBMX+ $1.

(This page filed under Transmittal No. 23)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services

(Cont”’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.5 Testing Services (Cont’d)

(C) Rates and Charges (Cont'd)

(1) Switched Access (Cont'd)

(d) Manual Schedul ed Testing (MST) (Cont’d)

To First Point Mont hl y
of Switching usocC Rat es

(I'l') Additional Tests

3-Tone- Sl ope Tests
performed within a one-year
peri od,

per test ordered,

per transm ssion path UBMXD/ UBMX+  $1. 12

C- Not ched Noi se Tests
performed within a one-year
peri od,
per test ordered,
per transm ssion path UBMXE/ UBMX+

(This page filed under Transmittal No. 23)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.5 Testing Services (Cont’d)

(C) Rates and Charges (Cont'd)

(1) Switched Access (Cont'd)

(e) Nonschedul ed Testing (NST)

Aut omati ¢ Testi ng:

To First Point Nonr ecurring
of Switching usocC Rat es

1004 Hz Loss,
first test performned,
per transm ssion path USCXA/ USCX+ $49.00 (T)
- each additional test USCXF/ USCX+ 2.00 (T

C- Message Noi se,
first test performned,
per transm ssion path USCXB/ USCX+ 49.00 (T)
- each additional test USCXG USCX+ 2.00 (T

Return Loss (Bal ance),
first test performned,
per transm ssion path USCXC/ USCX+ 49. 00 (T
- each additional test USCXH/ USCX+ 2.00 (T

3-Tone- Sl ope,
first test performned,
per transm ssion path USCXD/ USCX+ 49. 00 (T)
- each additional test uscxd/uscx+  2.00 ()

C- Not ched Noi se,
first test performned,
per transm ssion path USCXE/ USCX+  49.00 (T)
- each additional test USCXK/ USCX+ 2.00 (T

(This page filed under Transmittal No. 23)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.5 Testing Services (Cont’d)

(C Rates and Charges (Cont'd)

(1) Switched Access (Cont'd)

(e) Nonschedul ed Testing (NST) (Cont'd)

Cooperative Testing:

Each
First Half Addi ti ona
Hour or Hal f Hour
Fraction or Fraction
Testing Peri ods USOC  Ther eof USOC  Ther eof (T

Basic Tine, normally
schedul ed wor ki ng
hour s,
per technician  USSNF/ USS++ $44.00  USSNS 23.00 (T

Overtime, outside
of normally
schedul ed wor ki ng
hours on a
schedul ed wor ki ng
day,
per technician USSXF/ USS++ 47.00* USSXS 26. 00* (T)

Prem um Ti ne,
out si de schedul ed
wor ki ng day,
per technician  USSPF/ USS++ 51.00* USSPS  30.00% (M

* A call-out of a Tel ephone Conpany enployee at a tine not consecutive with
t he enpl oyee's schedul ed work period is subject to a m ni mum charge of four
hour s.

(This page filed under Transmittal No. 23)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.5 Testing Services (Cont’d)

(C) Rates and Charges (Cont'd)

(1) Switched Access (Cont'd)

(e) Nonschedul ed Testing (NST) (Cont'd)

Manual Testi ng:

Each
First Half Addi ti ona
Hour or Hal f Hour
Fraction or Fraction
Testing Periods usocC Thereof USOC Ther eof

Basic tine, normally
schedul ed wor ki ng
hour s,
per technician  USMNF/ USMr+ $43.00 USMNS $22.00

Overtime, outside of
normal |y schedul ed
wor ki ng hours on a
schedul ed wor k day,
per technician USMXF/ USM++ 46. 00* USMXS 25. 00*

Prem umtinme, outside
of schedul ed wor k
day,
per technician USMPF/ USM++ 50. 00* USMPS 29. 00*

* A call-out of a Tel ephone Conpany enployee at a tine not consecutive with
t he enpl oyee's schedul ed work period is subject to a m ni mum charge of four
hour s.
(This page filed under Transmittal No. 23)

| ssued: Novenber 16, 2000 Ef fective: Decenber 1, 2000

One Bell Plaza, Dallas, Texas 75202

(T

(T

(T

(T



PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
1st Revised Page 13-44
Cancel s Original Page 13-44

ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.5 Testing Services (Cont’d)

(C) Rates and Charges (Cont'd)

(2) Special Access

(a) Additional Cooperative Acceptance Testing (ACAT)

Each
First Half Addi ti ona
Hour or Hal f Hour
Fraction or Fraction
Testing Periods usoc Ther eof USOC Ther eof

Basic tine,
normal |y schedul ed
wor ki ng hours,
per technician SNTNF/ SNT++ $42.00 SNTNS $21.00

Overtime, outside
of normally
schedul ed wor ki ng
hours on a
schedul ed wor ki ng
day,
per technician SNTXF/ SNT++ 45.00* SNTXS 24.00*

Prem um Ti ne,
out si de of
schedul ed wor ki ng
day,
per technician SNTPF/ SNT++ 49. 00* SNTPS 28. 00*

* A call-out of a Tel ephone Conpany enpl oyee at a tinme not consecutive with the

enpl oyee's schedul ed work period is subject to a mninum charge of four hours.

(This page filed under Transmittal No. 23)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.5 Testing Services (Cont’d)

(C) Rates and Charges (Cont'd)

(2) Special Access (Cont'd)

(b) Nonschedul ed Testing (NST)

Each
First Half Addi ti ona
Hour or Hal f Hour
Fraction or Fraction
Testing Peri ods usoc Ther eof usoc Ther eof (M
Basic tine, normally
schedul ed wor ki ng
hour s,
per technician SNONF/ SNO++  $42. 00 SNONS $21. 00 (T
Overtine, outside of
normal Iy schedul ed
wor ki ng hours on a
schedul ed wor ki ng day,
per technician SNOXF/ SNO++ 45. 00* SNOXS 24. 00* (T)
Prem um Ti me, outside
of schedul ed wor ki ng
day,
per technician SNOPF/ SNO++ 49. 00* SNOPS 28. 00* (T)

* A call-out of a Tel ephone Conpany enployee at a tine not consecutive with the
enpl oyee' s schedul ed work period is subject to a ninimum charge of four hours.

(This page filed under Transmittal No. 23)
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ACCESS SERVI CE
Engi neering, Additional Labor and M scel |l aneous Services

(Cont”’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.6 Provision of Access Service Billing Information
(A) The customer will receive one copy of its nonthly bills in a
standard paper format. Billing for access services is done
according to the bill nediuns set forth in (C) follow ng.

(B)

(O

Bills for access service are rendered for by state, Access
Cust omer Name Abbreviation (ACNA), by custoner type (access

or local), by bill period and by Revenue Accounting O fice
(RAO) .
If charges for Access Services Billing exist in the Tel ephone

Conpany's Intrastate Access Service Tariffs and its
Interstate Access Service Tariff, the total charge to the
customer will be cal cul ated based on one half of the
intrastate charge and one half of the interstate charge. |If
charges for Access Services Billing exist only in the

Tel ephone Conpany's Interstate Access Services Tariff, ful
interstate charges will apply.

At the option of the customer, and for an additional charge:

(1) Custoner nonthly bills may be provided on magnetic tape,

(2) Additional copies of the customer nonthly bill or service
and features record nmay be provided in standard paper
format.

The rates and charges for the provision of Access Service
Billing Information are as foll ows:

(1) Provision of Standard uscoc FI D Rat es
Billing Detail and/or
Information in magnetic tape

format,
per record DMT $0. 015
per tape MIBAC - 50. 00
(2) Additional Copies of custoner
monthly bill or service and
features record in standard
paper,
per page NOB/ NEL | CB
Rat es
and
Char ges
Appl'y
(This page filed under Transmittal No. 24)
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ACCESS SERVI CE

Engi neeri ng, Additional Labor

and M scel | aneous Servi ces

(Cont”’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.7 Protective Connecting Arrangenents

The follow ng Protective Connecti
grandf at hered and are offered sub
availability.

Descri ption

Aut omatic PCA used to connect

Tel ephone Company Switched Access
Service arranged for two-way
service to and fromthe attendant
position of a CPE

system

PCA used for automatic connection
of CPE voice transmtting and/or
recei ving terninal equi prent

bri dged to Tel ephone Conpany
Swi t ched

Access Service.

Aut omatic PCA for connection of a
customer, authorized-user or

j oi nt -user-provided
conmuni cati ons system arranged
for CPE dial or automatic channel
signaling, to a Tel ephone Company
Speci al Access

Servi ce.

(This page filed under Transnitta

ng Arrangenents (PCAs) are
ject to on-the-shelf

Mont hly Nonrecurring
UsQC Rat es Char ges

CD9 $7. 80 $39. 05

C2AKS 4.70 49. 00

C234W 10. 10 87.15
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13. Additional Engineering, Additional Labor and M scel |l aneous Services

(Cont”’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.7 Protective Connecting Arrangenents (Cont’d)

Mont hly Nonrecurring

Descri ption UsQC Rat es Char ges
PCA for connection of CPE
answering or recordi ng equi prent
to Tel ephone Conpany Access
Services for one-way voice
transm ssion in each direction
but not sinultaneously.
Recor di ng of two-way
conversations is
prevented by the PCA. RDL $5. 50 $31. 25
For termination of CPE tie lines,
wi th CPE channel signaling, in
Centrex
systems, 4-wire. C2H 7.20 21. 60
PCA used for automatic connection
of CPE voice transnmitting and/or
recei ving terninal equipnment to
Tel ephone Company Switched Access
Servi ce. C2ACP 4.70 49. 00
Aut omatic PCA used to connect an
exchange trunk |ine arranged for
one-way inconing service to the
attendant position of a CPE
system CD6 10. 45 39.05
(This page filed under Transnmittal No. 1)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.8 M scel |l aneous Equi pnent

(A) Controller Arrangenent

Thi s arrangenent enables the customer to control up to 48
transfer functions at a Tel ephone Conpany central office via
a CPE renote keyboard terninal capable of either 300 or 1200
bps operation. Included as part of the Controller
Arrangenment is a dial-up data station |ocated at the

Tel ephone Conpany Central O fice to provide access to the
Controller Arrangenment. This dial-up data station consists
of a 212A DATAPHONE data set and an appropriate Tel ephone
Conpany provi ded channel .

The Controller Arrangenent nust be |located in the same
Tel ephone Conpany central office as the transfer functions
which it controls.

Mont hl y
uscC Char ge
- Per Arrangenent XTDDU $100. 00

Transfer Arrangenments, as set forth in 7.5.3(E)(11), or
7.5.8(E)(2), are required in addition to the Controller
Arrangenent in order to obtain a conpl ete operational
servi ce.

(This page filed under Transnmittal No. 1)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services

(Cont”’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.9 Network Traffic Data Special Requests

Upon request fromthe customer, the Tel ephone Conmpany will provide
manual Network Traffic Data studies imrediately following a Wre
Center conversion. The manual study will provide usage, peg count

and overflow information to insure proper sizing of the custoner's
trunk group has occurred.

Each Hour or
Fracti on Ther eof uscoC

- Per Study $67. 70 NTD++

(This page filed under Transnmittal No. 1)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13. 3. 10 Special Hi gh Voltage Protective Apparatus

If Switched and/ or Special Access Service, as set forth in 6. and
7., respectively, preceding, termnates in a high voltage
environnent, such as an electric power station, Special High

Vol tage Protective Apparatus may be required as set forth in (A)
t hrough (H) follow ng.

(A) Tel ephone Conpany facilities which provide service to a
customer's electric power generating, swtching, or
distribution station may require the use of Special High
Vol tage Protective Apparatus (isolation or neutralization
devi ces, nutual drainage transforners, etc.) on the Tel ephone
Conpany side of the Point of Termination to protect against
the effects of Gound Potential Rise (GPR) and induction in a
customer's electric power system

The special protection is intended to (1) minimze electrica
hazards to personnel, (2) prevent electrical damage to

tel econmuni cati ons equi pnent and facilities, and (3) provide
the required continuity of telecommunications transni ssion at
ti mes of power system faults.

The custoner shall be responsible for advising the Tel ephone
Conpany, at the tinme a service is ordered, of the expected
fault-produced el ectrical environment at the power station so
that special protection requirenents can be determ ned.

(B) Special Hi gh Voltage Protective Apparatus is required on
Tel ephone Conpany facilities at the power station or site or
premi ses under either of the follow ng conditions:

(1) when the fault-produced GPR and/or induction at the
power station is 1000 Volts peak or greater; or

(2) when the fault-produced GPR and/or induction at the power
station is 300 Volts peak or greater, and at |east one
tel econmuni cation service in the serving Tel ephone
Conmpany facility has been identified by a custoner as
havi ng a requirenment for uninterrupted service
performance at times of power system faults.
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13. 3. 10 Special Hi gh Voltage Protective Apparatus (Cont'd)

(C When the conditions in (B) (2) preceding are applicable,
mut ual drainage transformers will be required for noise
reduction purposes on the serving facilities at the Tel ephone
Conpany wire center and at any internediate (renpte drai nage)
| ocati ons.

(D) For power station, except as described in (E) follow ng, the
Tel ephone Conpany wi Il provide the required Special High
Vol tage Protection Apparatus at rates and charges devel oped
on an individual case basis and filed under (H) follow ng.

(E) The customer may el ect to provide the Special H gh Voltage
Protective Apparatus at a power station. However, in any
gi ven case, all of the Special H gh Voltage Protective
Apparatus on a customer prenises nust be provided by either
the customer or the Tel ephone Conpany. The Special High
Vol t age Protective Apparatus proposed for use by the custoner
must be approved by the Tel ephone Conpany. Additiona
engi neering charges as set forth in 13.1.1 precedi ng shal
apply for the time spent on engineering consultations
concerni ng the proposed Special Hi gh Voltage Protective

Appar at us.

(F) The Tel ephone Conpany shall be allowed to inspect, at annua
interval s, any Special Hi gh Voltage Protective Apparatus
provi ded by other than the Tel ephone Conpany to determ ne
that the special protection installation continues to remain
intact and fully effective. Wen such visits occur, Oher
Labor charges as set forth in 13.2.6 preceding shall apply.

(G In making this offering, it is understood that the custoner
that orders or elects to provide Special H gh Voltage
Protective Apparatus may not necessarily be the same customer
that orders the Switched and/or Special Access Service with
whi ch such apparatus will be associ at ed.
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ACCESS SERVI CE
Labor and M scel | aneous Servi ces

Engi neeri ng, Additional

(Cont”’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13. 3. 10 Speci al

H gh Vol tage Protective Apparatus (Cont'd)

(H Rates and Charges
Rat es and Charges and additional regulations, if applicable,
for Special H gh Voltage Protective Apparatus provided on an
i ndi vi dual case basis are filed foll ow ng:
Cust omer Nonr ecurring Expi r-
Case Name & Equi pnent Mont hl y Char ge/ ration
No. Addr ess Descri ption USCC Rate Liability Dat e
(This page filed under Transmittal No. 1)
| ssued: April 27, 2000 Effective: My 12, 2000
One Bell Plaza, Dallas, Texas 75202



PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
Oiginal Page 13-54

ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3. 11 Busy Line Verify/Energency |Interrupt Service

(A) Description

Busy Line Verify

When unsuccessful in reaching a called party, a custoner's
subscri ber can contact the custoner's operator to request
that the dialed party's line be checked. |If the call inquiry
concerns an intrastate interLATA call, the customer's
operator nust contact the Uility's operator which serves the
end user whose line is to be checked. The Utility's operator
then checks the status of the line and reports the results to
the customer's operator, who in turn reports the results to
their inquiring subscriber.

Enmergency | nterrupt

This service is provided after verify service. Wen a
customer's subscriber is advised that the called party's |line
is in operation, but engaged in conversation wth another
party, the subscriber to the customer can ask that the
conversation be interrupted. The Uility's operator
interrupts the line and requests that the parties terminate
their conversation so that the inquiring subscriber can
complete his or her call. The Uility's operator only
interrupts the ongoing call and does not conplete the
subsequent tel ephone call for the customer's subscri ber.
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3. 11 Busy Line Verify/Enmergency Interrupt Service (Cont’d)

(B) Obligations of the Utility

- The Uility's operator will, when furnished a tel ephone
nunber in its serving area, verify that status of the line
and report that status to the custoner's operator. Upon
further request, the Utility's operator will interrupt a
conversation in progress on the line and ask the
conversing parties to terninate the conversation to allow
the customer's subscriber to conplete their call

- The Uility's operator will notify the custoner's operator
to contact the serving Local Exchange Conpany when the end
user line nunber in question is determned to be served by
a different Local Exchange Conpany.

- The Uility will specify the Access Tandemin each LATA at
whi ch the custoner shall deliver this traffic to the
Uility. The customer may use existing facilities to the
Access Tandemin each LATA. The call will then be routed
by the Uility to the designated operator services
| ocation. When it becones necessary to change those
|l ocations, the Utility will informthe customer six mnonths
prior to the change. For such changes, the regul ations
set forth in Section 2.1.7 apply.

- The Uility's assumes no obligations for any contacts and
arrangenments the custoner may have with its subscribers
for the provision, maintenance or billing and collection
associ ated with the service.

- Busy Line Verify/Emergency Interrupt Service may, at the
option of the custoner, be provided for interstate and
intrastate interLATA conmuni cations. When the customer
requests such m xed access, the interstate interLATA
Verify and Interrupt Service charges will be determ ned by
the Wility using reports furnished by the custoner as set
forth in 2.3.14 preceding.
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services

(Cont ' d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.

3.11 Busy Line Verify/Enmergency Interrupt Service (Cont’d)

(C) Obligations of the Custoner

- The custoner recognizes that the Uility operator wll
respond to a request to verify or verify and interrupt one
t el ephone nunber per call and will not transfer, redial or
forward the call to another location for any other purpose
than the provision of BusyLine Verify/Emergency | nterrupt
service.

(D) Rate Regul ations

- The Busy Line Verify/Emergency |Interrupt Charge shal
apply for each request to verify a line status and/or
interrupt a line. A maxi mum of one charge may be incurred
on a call for service to the Utility's operator. The
nunber of calls answered or forwarded to the Utility's
operators shall be nmeasured by the Utility.

- A charge applies to each Busy Line verified or
conversation Interrupted except when the Utility operator
finds the called nunber out of order

(E) Rates and Charges

Rat e
Busy Line Verify and/or Energency |nterrupt
Service
- Per request $1.12(R)

Rates contained in this transmttal are subject to subsequent adjustnment, effective
retrospectively, in the event the Comm ssion or a court subsequently authorizes Pacific to

correct

its rates pursuant to pending notions, or petitions for reconsideration or waiver

or in the event of any other adjustnment to an order of the Conm ssion or a court
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services

(Cont”’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13. 3. 12 Tenporary 800 Data Base Access Service

Tenporary 800 Data Base Access Service provides interstate
originating 800 access service, where avail able, using 800 data
base technol ogy to custonmers for a period of 45 days. This
service will only be offered when a customer inadvertently

di ssem nates to the general public an unassigned 800 tel ephone
nunmber, which is associated with an active 800 NXX in the 800 data
base, as an active interstate 800 tel ephone nunmber. Subsequent
requests for service by the same customer for the sane 800

t el ephone nunber will not be pernmitted. This service offering
expires on Novenmber 15, 1992.

A nonrecurring charge of $7,000.00, per 800 tel ephone number, wll
be assessed for this service, in addition to all other rates and
charges that may be applicable for the associated Swi tched Access
services (per Section 6.8 preceding, including Feature Group D

m nut es of use).
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3. 13 International Bl ocking Service

(A) Service Description

I nternational Blocking Service is an optional end user
feature avail able, where facilities permt, in Tel ephone
Conpany el ectronic end offices. This feature will block
consunmers fromdirect-dialing international calls via the
presel ected or presubscribed interexchange carrier (011+) on
desi gnat ed tel ephones, where technically feasible.
International Blocking Service will also block custoners from
over-riding the presel ected interexchange carrier when
dialing direct-dialed international calls (101XXXX 011+) from
desi gnat ed tel ephones, where technically feasible.

This feature provides end of fice bl ocking of direct-dialed
011+ and 101XXXX+011+ calls by routing such calls to a
recorded announcenent. It is available for Iine side
services offered in the Tel ephone Conpany's |ocal or genera
exchange tariffs that are provided either to aggregator or
non- aggr egat or busi ness custoners.

- An aggregator is defined as any person that, in the
ordinary course of its operations, nakes tel ephones
available to the public or to transient users of its
premi ses, for interstate tel ephone calls using a provider
of operator services.

- A non-aggregator is any other business custoner.

(B) Rates and Charges
This is a nonchargeabl e service. For any service order
changes required when a service is initiated or subsequently

changed, a nonrecurring charge for a service order change
will apply as set forth in Section 5.2.2(C), preceding.
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3. 14 Information Services Call Bl ocking

(A) Information Services Call Blocking is an optional end user
feature avail able, where facilities permt, in Tel ephone
Conpany el ectronic end offices. This feature allows the
Tel ephone Conpany's residential and business subscribers to
bl ock directly dialed calls placed fromtheir tel ephones to

900 numbers. The custoner will be able to dial all other
nunbers. Requests by subscribers to renove bl ocking nust be
in witing.

This feature provides end of fice bl ocking of direct-dialed
900 calls by routing such calls to a recorded announcenent.
The announcenent will tell subscribers that the call cannot
be conpl eted as di al ed.

(This page filed under Transnmittal No. 1)

| ssued: April 27, 2000 Effective: My 12, 2000

One Bell Plaza, Dallas, Texas 75202



PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
Oiginal Page 13-60

ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3. 14 Information Services Call Bl ocking

(B) Rates and Charges

The bl ocking charge set forth below is applicable when
ordered by the end user with the foll owi ng exception
Information Service Call Blocking is offered at no charge to
all custoners taking service at a new tel ephone nunber for 60
days after the new nunber is effective

Nonrecurring

usoC Char ge
Resi denti al CL1 None
Busi ness CL1 $15.71
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ACCESS SERVI CE

Engi neering, Additional Labor and M scel |l aneous Services

(Cont”’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3. 15 Optional Features associated with Pay Tel ephone Service

The follow ng optional features are only available wth Pay
Tel ephone Service offered in the Tel ephone Conpany’s |ocal or
general exchange tariffs.

(A

Answer Supervi si on

Answer Supervi sion provides the subscriber a signal

delivered on the line for confirmation that the called party
has answered the call by going “off hook”. This signal can be
used by the termi nal equi prent connected to the calling
party’'s line to deternmine that the call has entered the

tal king state and that charging may commence. This service
will be provided where facilities and operating conditions
permit. This is a per line charge.

usocC Monthly Rate Nonr ecurring Charge

ANSPR $5. 75 $10. 00

In addition, the follow ng nonchargeabl e features are

avail abl e where facilities and operating conditions permt
and nust be ordered at the same tine the custoner orders the
Pay Tel ephone line fromthe Tel ephone Company’s |ocal or
general exchange tariffs.

- International Direct Distance Dialing (IDDD) in
measur ed servi ce exchanges (unbl ocki ng)

- 101XXXX Sel ective Blocking for bothway Basic COPT
Service (1+ sent paid donmestic) and will block calls in
the foll ow ng way:

Split Blocking - Block 101XXX+1+
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ACCESS SERVI CE

Engi neering, Additional Labor and M scel |l aneous Services

(Cont”’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.16 Service Provider Nunber Portability (SPNP) Service

(A

SPNP General Description

Service Provider Nunmber Portability (SPNP) Service provides,
where facilities permit, the ability: (1) of a local exchange

t el ephone service custonmer to maintain the sane Directory Nunmber
(DN) when changi ng from one tel econmuni cati ons service provider
to another while remaining at the same location; (2) of all

t el ephone conpany customers (end users, |ine side access and
resal e custoners) to conplete local calls to nunbers that have
been ported. This capability is initially being activated in

t he Tel ephone Conpany's 13 | argest Metropolitan Statistical
Areas (MsSAs), listed below, on a switch specific basis as
specified in the Local Exchange Routing Guide (LERG and/or the
Nati onal Exchange Carrier Association Inc. Tariff, F.C.C. No.
4, and subsequently in the remaining Tel ephone Conpany end

of fice switches based on receipt of specific requests for

depl oyment, where facilities permt.

Los Angeles, CA Gakl and, CA Ventura, CA

Ri versi de, CA San Francisco, CA Bakersfield, CA

San Di ego, CA San Jose, CA St ockt on, CA

Orange CO, CA Sacranment o, CA Val l ej o, CA
Fresno, CA

SPNP Service is an Advanced Intelligent Network (AIN) capability
which utilizes the conmon channel signaling network to query a
dat abase to secure network routing instructions before
conpletion of a call. For NXXs that have been designated as
nunber portable, the database contains information about an end
user's choice of Local Service Provider(LSP) along with the
appropriate Location Routing Number (LRN) for that LSP's serving
switch that will be used to direct the call to the correct
network switching elenment for conpletion to the end user
customer. \Where nore than one network is involved in conpleting
the call, the network just before the terminating network (i.e.,
the N1 Network) is responsible for querying a SPNP dat abase to
secure the routing information which is then used in routing the
call. Were the carrier of the NN1 network fails to query the
LNP dat abase, and forwards a call to a switch in the Tel ephone
Conmpany's network for a NXX designated as a nunber portabl e code
in the Local Exchange Routing CGuide and/or National Exchange
Carrier Association Inc. F.C.C. No. 4, and the NXX has at | east
one number ported, the Tel ephone Conpany will bill that N1
carrier a default query charge as specified in

13.3.16(D) (1) (b), SPNP Query — Default.
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.16 Service Provider Nunber Portability (SPNP) Service (Cont’d)

(B) SPNP Service Application

There are three distinct applications of the SPNP network
capability avail able through the Tel ephone Conpany's network:

(1) SPNP Query Service

(a) Prearranged
(b) Default

(2) SPNP Query Service - Database
(3) Basic SPNP Service

Fol  owi ng are detailed descriptions of each of the
avai |l abl e service applications.
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ACCESS SERVI CE

Engi neering, Additional Labor and M scel |l aneous Services

(Cont”’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.16 Service Provider Nunber Portability (SPNP) Service (Cont’d)

(B)

SPNP Servi ce Application (Cont’d)

(1) SPNP Query Service

(a)

Prearranged

Custonmers termnating calls fromthe N1 Network to
nunbers in the Tel ephone Conmpany's network with NXX
codes that have been designated as nunber portable
and the NXX has at | east one nunber ported,
custonmers are responsible for naking a query to a
dat abase containing i nformati on necessary to route
calls to nunmber portable NXX codes. The prearranged
query capability is provided under this tariff as an
optional access service.

Custoners responsi ble for maki ng the dat abase query
may arrange in advance to have the Tel ephone
Conpany's end office or access tandem swi tch suspend
call processing, formulate and | aunch a query via
the common channel signaling network to a database
containing informati on necessary to route calls to
nunber portabl e NXX codes. Wen the necessary
routing informati on has been returned fromthe SPNP
dat abase to the switch originating the query, cal
processing is resuned and the call is routed to the
correct network switching el ement for conpletion to
the called party.
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services

(Cont”’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.16 Service Provider Nunber Portability (SPNP) Service (Cont’d)

(B) SPNP Service Application (Cont’d)

(1) SPNP Query Service (Cont’d)

(b)

Def aul t

Custoners that have not prearranged with the

Tel ephone Conpany to query a dat abase cont ai ni ng
i nformati on necessary to route calls to number
portabl e NXX codes, may term nate such traffic to
the Tel ephone Conpany's network non-queri ed.

When this occurs, the Tel ephone Conpany's end office
or access tandemswitch will suspend cal

processing, fornulate and | aunch a query via the
common channel signaling network to a database to
obtain informati on necessary to route calls to
nunber portabl e NXX codes. When the necessary
routing informati on has been returned fromthe SPNP
dat abase to the switch originating the query, cal
processing is resuned and the call is routed to the
correct network switching el ement for conpletion to
the called party.

N-1 Carriers who termnate traffic into the

Tel ephone Conpany’s network and have not prearranged
with the Tel ephone Conpany to perform LNP queries
will be assessed a one time Billing Charge, as set
forth in 6.9.4, nonth and For each account to which
default queries are billed.
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services

(Cont’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.16 Service Provider Nunber Portability (SPNP) Service (Cont’d)

(B) SPNP Service Application (Cont’d)

(2)

(3)

SPNP Query Service - Database

Customers terminating calls fromthe N1 Network to nunbers
in the Tel ephone Conpany's network with NXX codes that have
been desi gnhated as nunmber portable and the NXX has at | east
one number ported, may be responsible for making a query to
a dat abase containing information necessary to route calls
to number portable NXX codes. Custonmers may query the

Tel ephone Conpany's SPNP dat abase by interconnecting with

t he Tel ephone Conpany's comon channel signaling network as
provided in Section 6.1.3(A)(5)(d), Comobn Channel Signaling
Access Capability (CCSAC). This is an optional access

servi ce.

Customers responsi bl e for making the database query may
arrange in advance to query, via the common channe
signaling network, the Tel ephone Conpany's SPNP dat abase
whi ch contains information necessary to route calls to
nunber portable NXX codes. Wen the necessary routing

i nformati on has been returned fromthe SPNP database to the
switch originating the query, call processing is resuned by
the originating carrier, |local service provider, etc., and
the call is routed to the correct network swi tching el emrent
for conpletion to the called party.

Basi ¢ SPNP Servi ce

The Tel ephone Conpany queries the database, as required, on
behal f of its local exchange, |ine side access service
customers, and resale custoners to enable conpl etion of
calls to numbers with NXX codes that have been designated as
nunber portable. This service is “automatically” provided
as part of the dialing process enployed in the Tel ephone
Conpany’s | ocal exchange and access network

On calls placed to nunmbers with NXX codes that have been
desi gnated as nunber portable, an originating LRN capable
swi tch, using advance intelligent network capabilities wll
suspend call processing and formul ate and | aunch a query via
t he conmon channel signaling network to a database
containing informati on necessary to route calls to nunber
portabl e NXX codes. Wen the necessary routing information
has been returned fromthe database to the switch
originating the query, call processing is resuned and the
call is routed to the correct network sw tching el enent for
conpletion to the called party.
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.16 Service Provider Nunber Portability (SPNP) Service (Cont’d)

(C) Service Provisioning

SPNP Service was initially deployed in the Tel ephone
Conpany's 13 | argest MSAs, where facilities pernmit, on a
switch specific basis as specified in the National Exchange
Carrier Association Inc. Tariff F.C.C. No. 4 and/or the Local
Exchange Routing CGui de.

I f subsequent deploynment, which is not found in the Local
Exchange Routing Gui de and/or the National Exchange Carri er
Association Inc. F.C.C. No. 4, is requested in additional
switches in the Tel ephone Company's 13 MSAs as defined in
Section 13.3.16(A) after the initial deploynent schedule is
acconpl i shed, the Tel ephone Conpany will provide, where
facilities pernmit, portability in these switches based on the
following time franes:

- Equi pped Renpte Switches within 30 days

- Hardware Capable Switches within 60 days

- Capable Switches requiring hardware within 180 days, and
Non- capabl e Switches within 180 days

SPNP Servi ce procedures will be applied uniformy to all
users of the Tel ephone Conpany's SPNP Service. The Tel ephone
Conpany's SPNP dat abase will receive and respond to all

queries, including the Tel ephone Conpany's queries, as
defined in the followi ng Technical Reference Publication,
listed in Reference to other Publications with addresses:

(1) Bellcore GR-2936, Local Nunber Portability Capability
Speci fication

(This page filed under Transnmittal No. 1)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services

(Cont”’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.16 Service Provider Nunber Portability (SPNP) Service (Cont’d)

(C) Service Provisioning

(1)

Manner of Provi sioning

SPNP Service will be provisioned using the LRN sol ution.
LRN associ ates an NPA- NXX- XXXX nunber wi th each central
office switch that serves ported lines. This nunmber will
be known as the LRN for that switch. The LRN will be
used as a network routing nunber for calls to ported
nunbers served by that switch. The LRN will share an
exi sting NPA-NXX assigned to the specific office it
represents. All swi tching equi prment types used by the
Tel ephone Conpany for SPNP Service will utilize LRN
functionality using Advanced Intelligent Network
capability (AIN).

Wth SPNP Service, a subscriber served by one switch (the
"donor" switch) may nove service to a different switch
(the "recipient” switch) while retaining the same DN

The LSP of the recipient switch will send information to
t he Regi onal Service Managenent System Number Portability
Admi ni stration Center (RSMS/NPAC), the third-party

admi ni st rat or/ dat abase, for the porting subscriber. This
information will include the porting DN, the LRN of the
reci pient switch, and Destination Point Codes for CLASS
and LI DB Transaction Capability Application Part (TCAP)
messages. This information is downl oaded to all SPNP

dat abases based on contracts between the third-party

admi ni stration and the SPNP Service Providers.

(This page filed under Transnmittal No. 1)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.16 Service Provider Nunber Portability (SPNP) Service (Cont’d)

(C Service Provisioning (Cont’d)

(2) Limtations

SPNP Service is to be used only on a call-by-call basis
for routing calls to nunmber portable NXX codes and cannot
be used for purposes other than those functions described
in 13.3.16 (B) SPNP Service Applications unless expressly
aut horized in witing by the customer and the Tel ephone
Conpany.

Information residing in the Tel ephone Conpany's SPNP
dat abase is protected from unauthorized access and nay
not be stored in a custoner's database or el sewhere for
any reason.

The LRN nethod of nunber portability is limted to
circuit switched calls and excludes H gh Volume Call-in
network NXXs until industry standards are defined.

Customers with directory nunbers that are used for both
circuit switched (e.g., voice and/or data) and packet
data can port their directory numbers, however, they nust
di sconnect the packet service and reconnect with their
new service provider. SPNP Service does not apply to
Service Codes (e.g., 411) or Service Access Codes (e.g.
500, 700, 800, and 900).

Groups of lines (e.g., multi-line hunt groups, centrex
groups) cannot port separately. |If only one directory
nunber in the group ports, it will be renoved fromthe

group. However, the entire group of directory nunbers
may port. The functionality associated with the ported
nunber is determ ned by the new service provider

When access traffic is directly routed to an end office,
only those nunbers in valid NXX codes served by that

of fice, including nunbers ported into that office, nmay be
accessed. \When routed through an access tandem only

t hose nunbers in valid NXX codes served by end offices
subt endi ng the access tandem includi ng numbers ported
into those offices, may be

(This page filed under Transmittal No. 1)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services

(Cont”’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.16 Service Provider Nunber Portability (SPNP) Service (Cont’d)

(C Service Provisioning (Cont’d)

(2)

Limtations (Cont’d)

accessed. However, when a call has been routed to an
access tandemto a nunber in a valid NXX code served by
an end office subtending the access tandem but the NXX
code is shown in the LERG as nunber portable where the N
1 network has not performed a LNP query, one of the

foll owi ng may occur:

- the call will be routed to the appropriate end office
for conpletion when the call is to a nunber in a valid
NXX code served by an end office subtending the access
tandem and a query of the LNP the nunber has not been
port ed;

- the call will be routed to the appropriate end office
based on the LRN for conpletion when the call is to a
nunber in a valid NXX code served by an end office
subt endi ng the access tandem and a query of the LNP
dat abase i ndicates the nunber has been ported and the
LRN returned by the database is in a valid NXX code
served by an end office subtending the access tandem

or

- the call will be routed to the other access tandem and
then to the appropriate end office based on the LRN
for conpletion when the call is to a nunber in a valid

NXX code served by an end office subtending the access
tandem and a query of the LNP database indicates that
t he nunber has been ported and the LRN returned by the
dat abase is in a valid NXX code that is served by an
end office subtendi ng anot her access tandem

When a call is to a nunber in a valid NXX code shown in
the LERG as nunber portable and the N-1 network perforns
the LNP query, the N-1 network is responsible for routing
the call to the correct access tandem based on the LRN
returned by the LNP dat abase.

(This page filed under Transnmittal No. 1)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.16 Service Provider Nunber Portability (SPNP) Service (Cont’d)

(C Service Provisioning (Cont’d)

(3) Network Managenent

The Tel ephone Conpany will adm nister its network to
ensure the provision of acceptable service levels to al
t el econmuni cati ons users of the Tel ephone Conpany's

net wor k servi ces.

The Tel ephone Conpany maintains the right to apply

aut omat ed or manual protective controls which would
generally be applied as a result of occurrences such as
failure or overload of Tel ephone Conpany facilities,
custonmer facilities, or other networks, natura

di sasters, mass calling or national security demands.

Choke Networks, also known as Hi gh Volume Call-1n (HVCl)
Net works are also utilized by the Tel ephone Conpany to
ensure its networks reliability. HVCl service is
represented by a unique NXX, not assigned to a specific
switch in the Local Exchange Routing CGuide, that has a
presence in several switches within the designated |oca
calling area for which ternmnating calls are routed over
dedi cated trunk groups to a single tandemswitch. This
is done for the purpose of controlling the inpact on the
| ocal network from potentially high vol umes of
termnating calls that might be directed to DNS within
such NXXs at a customer’s request.

Usi ng the Tel ephone Conpany’s target architecture, the
final conpletion group to a customer subscribing to a
choke network service is associated with a Pseudo numnber
to prevent any calling party fromcircumenting the
function of the choke network. Choke network customers
may desi gnate any |ocal network provider to provide the
final conpletion group without changing the DN associ at ed
with their choke network service. However, numnbers

wi thin special NXXs designated for this purpose are not
nunber portable and are not included in the SPNP Service
dat abase.

(This page filed under Transnmittal No. 1)

| ssued: April 27, 2000 Effective: My 12, 2000

One Bell Plaza, Dallas, Texas 75202



PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1

13. Additional

Original Page 13-72

ACCESS SERVI CE

Engi neering, Additional Labor and M scel |l aneous Services

(Cont”’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.16 Service Provider Nunber Portability (SPNP) Service (Cont’d)

(D)

Rat e Regul ati ons

The rates and charges associated with SPNP Services, which
are "query" based, will be billed on a nonthly basis, based
on recorded usage. Query charges will be applied by the

Tel ephone Conpany based upon the recordi ngs of customer
queries to the database. |If such recordings are not
avai l abl e, the Tel ephone Conpany wi |l devel op nonthly charges
based on an average number of queries per nonth.

Specific rates and charges are set forth in 13.3.16(E), Rates
and Char ges.

(1) Rate Elenents

The followi ng provides a list of the various SPNP Service
rate elenents and how the rate elenments are defined. The
query rate elenent applies for each query received at the
Tel ephone Conpany's dat abase regardl ess of whether the DN
is actually ported.

(This page filed under Transmittal No. 1)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.16 Service Provider Nunber Portability (SPNP) Service (Cont’d)

(D) Rate Regul ations (Cont’d)

(1) Rate Elenents (Cont’d)

(a) SPNP Query - Prearranged

The SPNP Query - Prearranged Charge rate el enent
provides for the routing information necessary to
complete calls to directory nunbers w thin NXX Code
desi gnated as nunber portable including transport of
the query to and fromthe database. These queries
apply to Service Providers with arrangenments made in
advance with the Tel ephone Conpany.

(i) Arecurring query rate will be applied on a per
unit basis, i.e., per query, Usage charges are
accunul ated over a nonthly period.

(ii) A nonrecurring rate will apply on a per order
basi s.

(b) SPNP Query — Default

The SPNP Query - Default Charge rate el enent
provides for the identification of routing

i nformati on necessary to conplete calls to directory
nunbers w thin NXX Code designated as numnber

portabl e including transport of the query to and
fromthe database. These queries will apply to all
Service Providers with no established arrangenments
made i n advance with the Tel ephone Conpany. In
addition, a billing charge will apply as specified
in 13.3.16(E)(7) (Rates and Charges).

(i) Arecurring usage rate will be applied on a per
unit basis, i.e., per query. Usage charges will
be accunul ated over a nonthly period.

(ii) A nonrecurring Charge will apply each nonth per

account to N1 Carriers who terninate into the
Tel ephone Company’s network and have not
prearranged with the Tel ephone Conpany to
perform LNP queri es.
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel | aneous Services

(Cont " d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.16 Service Provider Nunber Portability (SPNP) Service (Cont’d)

(D) Rate Regul ati ons (Cont’d)

(1) Rate Elenents (Cont’d)

(c)

(d)

SPNP Query - Dat abase

The SPNP Query - Database rate el enent provides for the
identification of the LRN associated with the directory
nunber being queried including transport fromthe STP
to the SPNP data base.

(i) Arecurring usage rate will be applied on a per
unit basis, i.e., per query. Wen the actua
nunber of database queries cannot be determ ned,

t he Tel ephone Conpany will bill a nonthly
recurring charge.

(ii) A nonrecurring rate will apply on a first and
addi ti onal basis based on the nunmber of STP mated
pai rs requested.

Basi ¢ SPNP Service

The Basic SPNP Service is billed on a nonthly basis to
t he Tel ephone Conpany’s |ocal custoners, |ineside
access custoners, and customers of a |ocal service
provider that resells services of the Tel ephone Conpany
for the associated |ocal or |ineside access services
(resale custonmers). This charge applies to all
existing custoners with the effective date of this
tariff, as defined below and will apply to any
potential custoner when the custoner obtains service.

The Basic SPNP Service rate el enent applies to and
provi des the capability necessary for the Tel ephone
Conpany’s | ocal and general exchange and |i neside
access services (e.g., FGA) customers to: (1) mamintain
the sane DN when changi ng from one Tel econmuni cati ons
Service Provider to another while remaining at the sane
| ocation, and (2) to conplete calls to any DN that has
been port ed.

This capability is automatically provided as part of
the | ocal dialing process enployed in the Tel ephone
Conpany’ s exchange networKk.

Thi s charge applies per line capable of originating
| ocal exchange calls with the followi ng exceptions:

- PBX trunks will be assessed the equival ent of 9
monthly rates; and
- |SDN PRI will be assessed 5 nonthly rates.

(This page filed under Transmittal No. 1)
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ACCESS SERVI CE
13. Additional Engineering, Additional Labor and M scel | aneous Services
(Cont’ d)

13.3 M scel | aneous Services (Cont’d)

13.3.16 Services Provider Nunber Portability (SPNP) Services (Cont’d)

(E) Rates and Charges

Mont hl'y
Recurri ng Mont hly Rate
UsCC Char ge Per Query
(1) SPNP Query — Prearranged
- End Ofice $0. 00098
- Tandem
(2) SPNP Query — Default
- End Ofice $0. 00098
- Tandem
(3) SPNP Query — Database DBQCA/ DBQCD $1821. 00 $0. 00033
Mont hly Rate
Per Line
(4) Basic SPNP Service*
(Sx)
NSR $0.33(lyz) (Sx)
(5) SPNP Query — Prearranged, Nonr ecurri ng
per order
NRBI X $69. 00
(6) SPNP Query — Database,
per STP Mated Pairs
- First DBQCA/ DBQCD $414. 00
- Addi tional DBQCA/ DBQCD $147. 00

(7) Billing Charge,
per bill rendered, $235. 00
per custoner

*Thi s charge comrences for all affected customers with the effective date of
June 1, 2004 through Septenber 30, 2004.

(X) Reissued material filed under Transmittal No. 159 scheduled to becone
effective on June 1, 2004.
(y) Issued under authority of Special Perm ssion No. 04-45 of the F.C C.
(z) Revised rate reflects increase fromcurrently effective rate.
(This page filed under Transmittal No. 160)
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ACCESS SERVICE

13. Additional Engineering, Additional Labor, and Miscellaneous Services

(Cont'd)

13.3 Miscellaneous Services (Cont'd)

13.3.17 Long Distance Trouble Management Service (LDTMS)
(A) Service Description
LDTMS enables a participating Interexchange Carrier (IC)
to receive, from the Telephone Company, specific trouble
ticket information that relates to the IC's service after
a trouble report has been initiated by a residential or
business customer who is presubscribed or interconnected
to that IC's interstate network. Specific trouble-ticket
information is delivered to the participating IC.
If, during a telephone contact between the Telephone
Company’s repair personnel and an IC's end-user customer,
it is determined that trouble resides in the IC's
interstate network, the end-user customer is informed that
the ticket will be delivered to the IC for resolution.
Telephone Company personnel will answer all repair calls
using the Telephone Company brand name.
LDTMS is only provided for a participating IC’s
residential and business customers who are also customers
of the Telephone Company's local retail services. In
addition, only those residential and business customers
who are presubscribed or interconnected to the IC for
direct 1+ dialing are eligible for this service. LDTMS
does not support toll-free or data services.
LDTMS will be provided on a negotiated interval basis,
which may include joint-acceptance testing. If the IC for
the residential or business end-user customer has not
subscribed to LDTMS, that end-user customer will be
treated in accordance with current operating procedures.
(This page filed under Transmittal No. 88)
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ACCESS SERVICE

13. Additional Engineering, Additional Labor, and Miscellaneous Services

(Cont'd)

13.3 Miscellaneous Services (Cont'd)

13.3.17

Long Distance Trouble Management Service (LDTMS) (Cont'd)

(B)

Undertaking of the Telephone Company

The Telephone Company will be responsible for
providing the IC all the information needed to
establish trouble-ticket handoff. The Telephone
Company will also control the format of the
information that will be made available to the IC.

Obligations of the IC

Each IC will be solely responsible for the
development of its own operation support systems
that interface with the Telephone Company’s trouble
management system. Each IC will also be solely
responsible for meeting the interface standards and
requirements as set by the Telephone Company.

Rate Regulations

A monthly recurring rate will apply to each
participating IC for every month or fraction thereof
that LDTMS is provided. 1In addition to the monthly
recurring charge, there will be a transaction charge
for each ticket that is delivered to the IC’s
trouble management system. No charges will apply to
an IC’s residential or business end-user customers.
Rates and charges for LDTMS are set forth in Section
13.3.17 (E) following.

(This page filed under Transmittal No. 88)
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ACCESS SERVICE

Additional Labor,

and Miscellaneous Services

(Cont'd)

13.3 Miscellaneous

Services (Cont'd)

13.3.17 Long Distance Trouble Management Service

(LDTMS) (Cont'd)

(E)

Rates and Charges

Long Distance
Trouble
Management
Service
(LDTMS)
Transaction
Charge per
trouble ticket

UsocC

Monthly
Rate

WTR $8,300.00

TLR

(This page filed under Transmittal No.

Transaction
Charge

$2.20

88)

Issued: December 3,

2002

One Bell Plaza,

Dallas,

Effective: December 4, 2002

Texas 75202




PACIFIC BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1

Original Page 13-79

ACCESS SERVICE

13. Additional Engineering, Additional Labor, and Miscellaneous Services

(Cont'd)

13.3 Miscellaneous Services (Cont'd)

13.3.18 Data Trouble Management Services (DTMS)

(A)

Service Description

DTMS enables a participating Interexchange Carrier (IC) to
receive, from the Telephone Company, specific trouble
ticket information that relates to the IC's service after a
trouble report has been initiated by a business customer
who is utilizing that IC's interstate network. This is
accomplished by having specific trouble ticket information
delivered to the participating IC. The method of trouble
ticket delivery will be verbal or faxed to a designated
telephone number associated with the IC.

If, during a telephone contact between the Telephone
Company’s personnel and an IC's end-user customer, it is
determined that the circuit is owned by the IC, the end-
user customer is informed that the trouble will be reported
to the IC for resolution. Telephone Company personnel will
answer all repair calls using the Telephone Company brand
name.

DTMS is only provided to participating ICs that are
customers of the Telephone Company's special access
service. Furthermore, DTMS is only available to the IC’s
end-user business customers who subscribe to the IC for
data services, and utilize as underlying transport, the
Telephone Company’s special access service.

DTMS will be provided on a negotiated interval basis, which
may include joint-acceptance testing. If the IC for the
end-user customer has not subscribed to DTMS, that end-user
customer will be treated in accordance with current
operating procedures.

DTMS will only be made available for initial trouble

referrals; subsequent trouble ticket status information
must be provided by the IC to the customer.

(This page filed under Transmittal No. 98)
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ACCESS SERVICE

13. Additional Engineering, Additional Labor, and Miscellaneous Services

(Cont'd)

13.3 Miscellaneous Services (Cont'd)

13.3.18

Data Trouble Management Services (DTMS) (Cont’d)

(B)

(E)

Undertaking of the Telephone Company

The Telephone Company will be responsible for providing
the IC all the information needed to establish trouble
ticket handoff. The Telephone Company will also control
the format of the information that will be made available
to the IC.

Obligations of the IC

The IC will be responsible for the development of its own
operation support systems that interface with the
Telephone Company’s trouble management system. Each IC
will also be responsible for meeting the interface
standards and requirements as set by the Telephone
Company .

Rate Regulations

A monthly recurring rate will apply to each participating
IC for every month or fraction thereof that DTMS is
provided. No charges will apply to an IC’s end-user
customers. Rates and charges for DTMS are set forth in
Section 13.3.18 (E) (Rates and Charges) following.

Rates and Charges

Monthly
UsocC Rate

Monthly Recurring Charge $10,500.00

(This page filed under Transmittal No. 98)

Issued: February 14, 2003 Effective: February 15, 2003

One Bell Plaza, Dallas, Texas 75202




	9-27.pdf
	Multiplexing

	sec13pgs.pdf
	13-75.pdf
	Monthly Recurring Charge


	sec16pgs.pdf
	16-45.pdf
	16.4.16	Common Cage Collocation
	16.4.17	Cages With Less Than 100 Square Feet

	16-71.pdf
	ELMNCA01	701.00	19,169.00



