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3.1.4. Directory Assistance Charge - Applies to all calls made from points within
the LATA to interstate Directory Assistance. Up to two requests may be
made on each call to Directory Assistance. The Directory Assistance charge
applies whether or not the Directory Assistance bureau furnishes the
requested telephone number(s) (e.g., where the requested telephone number
is unlisted, non-published or no record can be found.)

Operator Services Charges (i.e., Operator Station, Customer Dialing
Calling Card Station) do not apply to calls to Directory Assistance.
Person-to-Person or Collect Calls to Directory Assistance are not
permitted.

A. Rate-per call

1. Customer Dialed
- Originating from a Residence Service Line $0.53 (I)
- Originating from a Business Service Line $0.59 (I)

2. Operator Connected
- Originating from a Residence Service Line $0.68
- Originating from a Business Service Line $0.98

B. Exceptions - There will be a charge for all customer calls to
Directory Assistance except in the following instances:

- calls placed from Public, Semi-public telephones and Customer-
  Provided Public Telephone Service telephones. (Temporary
  suspension pending resolution of Case No. 92-1953-TP-CSS before
  the Public Utilities Commission of Ohio.)

- direct-dialed calls from hotels and motels which maintain rooms
  for occupancy by guests for periods of less than one month which
  have a substantial proportion of guest rooms regularly so occupied,
  and which provide telephones in the majority of the guest rooms.

- direct-dialed calls from hospitals and skilled nursing homes.

  For purposes of this paragraph, the term skilled nursing home
  applies to nursing homes which provide around-the-clock pro-
  fessional nursing care.

- calls that meet the criteria of 3.1.4.C or 3.1.4.D following.
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