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4. End User Access Service

The Telephone Company will provide End User Access Service (End User Access) to end
users* who obtain local exchange service from the Telephone Company under its general
and/or local exchange tariffs.  End User Access Service consists of End User Common Line
(EUCL) charges, Line Port Charges (LPC), Presubscribed Interexchange Carrier Charges
(PICC), Local Number Portability (LNP), and Federal Universal Service Fund (USF) end
user charges.  End users who obtain local exchange service from the Telephone Company
under its general and/or local exchange tariffs are subject to the EUCL, LPC, LNP, and USF
regulations.  Interexchange carriers who furnish interstate telecommunications to end users
are subject to the Presubscribed Interexchange Carrier Charge (PICC) regulations.  End users
that choose not to select an interexchange carrier for their local exchange service are subject
to the PICC regulations.

4.1 General Description

End User Access Service as described in this section relates to EUCL, LPC, PICC,
LNP and USF regulations for the use by an end user of an end user common line, an
interstate WATS Service or an intrastate WATS Service used to originate or
terminate interstate calls.

Use of a subscriber line is provided twenty-four (24) hours a day, seven (7) days a
week.

4.2 Limitations

(A) A telephone number is not provided with End User Access.
(B) Detail billing is not provided with End User Access.
(C) Directory listings are not included with End User Access.
(D) Intercept arrangements are not included with End User Access.

*  For purposes of this section, the term end user also includes alternative local exchange carriers
(ALECs) that are certified to resell local exchange telecommunications services.
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4. End User Access Service (Cont'd)

4.3 Undertaking of the Telephone Company

The Telephone Company will provide use of End User Access at rates and charges
as set forth in 4.7 following, as follows:

(A) Use of a common line by an end user in connection with interstate Access
Services provided under this tariff.  Such use will be provided when the end
user obtains local exchange service.

(B) The Telephone Company will be responsible for contacts and arrangements
with customers for the billing of End User Access rates.

(C) Use of a common line by an End User for access for MTS/WATS-type,
operator-DDD, operator-person, collect, third number, credit card, and/or
other like calls.

(D) Use of a common line by a Customer for access to an interstate service
arrangement (e.g., Toll Free Code Service, NPA + 555 + 1212 service, 900
Service, interstate or intrastate INWATS and OUTWATS Service, and other
similar service arrangements).

(E) Use of a common line requires the facilities at the End User and IC premises
to have the necessary on-hook and off-hook supervision.
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4. End User Access Service (Cont'd)

4.4 Obligations of the End User

(A) When the end user is a Radio Common Carrier (RCC), or a Maritime Radio
Common Carrier (MRCC), it shall designate whether the local exchange
services it is provided by the Telephone Company are used as access lines
for its services or used as administrative lines.

(B) When the end user is provided with a local exchange service which is not
identified as Centrex, Business or Residence service,  it shall provide the
Telephone Company any requested information necessary for the Telephone
Company to determine the appropriate charges.

4.5 Payment Arrangements and Credit Allowances

(A) Minimum Period

The minimum period for which End User Access is provided to an end user
and for which charges are applicable is the same as that in the general and/or
local exchange tariffs for the associated local exchange telephone service.

(B) Payment of Rates, Charges and Deposits

The regulations as set forth in Section 2 apply to Customers provided with
End User Access.
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4. End User Access Service (Cont'd)

4.5 Payment Arrangements and Credit Allowances (Cont'd)

(C) Cancellation of Application

End User Access is cancelled when the order for the associated local
telephone exchange service is cancelled.  No cancellation charges apply.

(D) Changes to Orders

When changes are made to orders for the local exchange service associated
with End User Access, any necessary changes will be made for End User
Access.  No charges will apply.

(E) Allowance for Interruptions

When there is an interruption to a common line, requested End User Access
credit allowances for interruptions will be provided as set forth for credit
allowance for interruptions in 2.4.4 preceding.

(D)

(D)
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4. End User Access Service (Cont'd)

4.6 Rate Regulations

EUCL, LNP and USF per month rates will be billed to the end user of the associated
local exchange service.  PICC per-line rates will be billed to the presubscribed inter-
exchange carrier of the associated local exchange service.  In the event that the end
user chooses not to presubscribe to an interexchange carrier, or has no interexchange
carrier selection option, (e.g. individual direct inward dialing (DID) lines), the PICC
will be billed to the end user.  The rate applications are described in (A) through (R)
following.

(A) The EUCL residence subscriber rates, as described in (A) following are
assessed on a Primary and Non-Primary basis.

The EUCL residence subscriber rate regulations are designated as either
primary or non-primary.  The primary rate is assessed to the residential
subscriber line which is any or all of the following:  1) the only line provided
at that service location; or 2) the line designated as primary by the billed
party or parties at that service location at the point of ordering the service.
In most cases only one line at a service location can be classified as primary,
all others are considered to be non-primary.

(B) When an end user is provided more than one local business exchange service
in a state by the same Telephone Company and when the local business
exchange service is provided as a multi-party service under the general
and/or local exchange service tariffs, each party is deemed to be a user of an
EUCL and the EUCL Multi-line Business Subscriber - line or trunk rate and
the PICC Multi-line Business rate for the number of parties involved as set
forth in 4.7(A)(3) and (B)(1) following applies to each such party.
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4. End User Access Service (Cont'd)

4.6 Rate Regulations (Cont'd)

(C) When a payphone service provider is provided a pay telephone line under
the general and/or local exchange service tariffs, the EUCL Multi-line
Business Subscriber - line or trunk rate and the PICC Multi-line Business
rate as set forth in 4.7(A)(3) and (B)(1) following applies to each pay
telephone line.

(D) When an end user is provided more than one local business exchange service
in a state by the same Telephone Company and when the local business
exchange service is provided under the general and/or local exchange
service tariffs and is not covered by (B) and (C) preceding or (L) following,
the EUCL Multi-line Business Subscriber - line or trunk rate and the PICC
Multi-line Business rate as set forth in 4.7(A)(3) and (B)(1) following
applies to each such local business exchange service.

(E) When an end user is provided a single local business exchange service in a
state by the same Telephone Company and when the local business
exchange service is provided as a multi-party service under the general
and/or local exchange service tariffs, each party is deemed to be a user of an
EUCL and the EUCL Single Line Business  Subscriber - line or trunk rate as
set forth in 4.7(A)(2) following applies to each such party.

(F) When an end user is provided only single local business exchange service in
a state by the same Telephone Company under the general and/or local
exchange service tariffs, the EUCL Single Line Business Subscriber - line or
trunk rate as set forth in 4.7(A)(2) following applies to each single line
business.

(G) When an end user is provided a local residence exchange service in a state
by the same Telephone Company and when the local residence exchange
service is provided as a multi-party service under the general and/or local
exchange service tariffs, each party is subject to the EUCL Residence
Subscriber rates on a Primary and Non-Primary basis as set forth in
4.7(A)(1) following.

(T)

(T)
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4. End User Access Service (Cont'd)

4.6 Rate Regulations (Cont'd)

(H) When an end user is provided a local residence exchange service in a state
by the same Telephone Company under the general and/or local exchange
service tariffs, the EUCL Residential Subscriber - line or trunk rate as set
forth in 4.7(A)(1) following applies to each such local residence exchange
service on a Primary and Non-Primary basis.

(I) For each local exchange service provided as Remote Call Forwarding (RCF)
residential service or Remote Call Forwarding business service, under the
general and/or local exchange service tariffs, EUCL charges do not apply.

(J) When an end user is provided a local exchange service which is not
identified as Centrex, Business or Residence service (e.g., Farm Service,
Local Service), the Telephone Company will designate the service as either
Centrex, Business or Residence Service.  The EUCL and PICC charges as
set forth in 4.7 following for Business Subscriber or Residence Subscriber in
accordance with the designation will apply.

(K) When an end user is provided a local residence exchange service, and the
residential local exchange rate is reduced for end users meeting a state
established means test that is subject to verification, the EUCL Primary
Residential Subscriber rate set forth in 4.7(A)(1) following shall be reduced
to the extent of the state assistance or waived in full if the state assistance
equals or exceeds the EUCL Primary Residential Subscriber rate.

In states not providing a Lifeline support program, the EUCL Primary
Residential Subscriber rate set forth in 4.7(A)(1) following shall be waived
in full if the end user is eligible for federal Lifeline support.  To be eligible,
an end user must participate in one of the following programs:  Medicaid,
food stamps, Supplemental Security Income, federal public housing
assistance, or Low-Income Home Energy Assistance Program.
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4. End User Access Service (Cont'd)

4.6 Rate Regulations (Cont'd)

(K) (Cont'd)

To be eligible for federal Lifeline support, the end user must sign, under
penalty of perjury, a document certifying that they are receiving benefits
from one or more of the above mentioned programs, provide the name of the
program, and agree to notify the Telephone Company if their participation in
the program is terminated.

The PICC shall be waived for end users who subscribe to toll blocking and
qualify for support under a state or federal Lifeline assistance program.
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4. End User Access Service (Cont'd)

4.6 Rate Regulations (Cont'd)

(L) When an end user is provided with Centrex CO or Centrex CO-like services
under the general and/or local exchange service tariffs of the Telephone
Company, the EUCL Multi-line Business rate and the PICC Centrex CO or
CO-like rate as set forth in 4.7(A)(3) and (B)(2) following applies for each
business line or trunk.  Centrex CO and Centrex CO-like services (1) are
provided using switches located at Telephone Company central offices and
(2) link Customer main stations to the Telephone Company switch with
subscriber loops.

(M) For each local exchange service used only as a path for the transmission of
Radio Common Carrier (RCC) traffic between the Telephone Company
serving wire center and the RCC's radio equipment, EUCL and PICC rates
do not apply.  EUCL and PICC rates will apply to the Radio Common
Carrier's local exchange service used for administrative purposes.  This shall
also include those Radio Common Carriers providing maritime service under
Part 81 of the FCC Rules and Regulations.

(N) When an end user is provided an Integrated Services Digital Network/
Primary Rate Interface (ISDN/PRI) or Enhanced Service Provider (ESP) link
arrangement under the general and/or local exchange service tariffs of the
Telephone Company, the EUCL Multi-line Business rate and the PICC
Multi-line Business rate as set forth in 4.7 (A)(3) and (B)(1) following is
multiplied by five and applies for each such ISDN/PRI arrangement.

(O) When an end user is provided Integrated Services Digital Network/Basic
Rate Interface (ISDN/BRI), the EUCL Non-Primary Residence subscriber
rate as set forth in 4.7(A)(1) is assessed for each such facility.

(P) When an end user is provided an ISDN line, the Line Port Charge (LPC) as
set forth in 4.7(C) following will be assessed per ISDN line.  The LPC
recovers the additional cost of the line card.

(T)

(T)
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4. End User Access Service (Cont'd)

4.6 Rate Regulations (Cont'd)

(Q) LNP End User Access Service provides local exchange service customers the
ability to (1) retain the same telephone number when changing from one local
telephone service provider to another while remaining at the same service
location and  (2) complete calls to ported telephone numbers regardless of
where the call originates.

Pursuant to the requirements of CC Docket No. 95-116, In the Matter of
Telephone Number Portability, the LNP end user charge is designed to recover
certain costs incurred by the Telephone Company for the provision of long-
term number portability.  The LNP end user charge, as set forth in 4.7(D)
following, will be billed on a per network access line, per resold line, or per
switching port basis for a period of 60 months beginning February 6, 1999 and
ending February 5, 2004, with the following exceptions:

- Application of the LNP end user charge is limited to customers served by
Telephone Company end offices capable of providing local number
portability.

- The LNP end user charge is applicable to resellers of the Telephone
Company's local exchange services, to purchasers of its switching ports as
unbundled network elements under Section 251 of the Telecommunications
Act, and to pay telephone customers.

- End users who qualify for a reduced residential local exchange rate as set
forth in (K) preceding will not be assessed the LNP end user charge.

- When an end user is provided an Integrated Services Digital Network/
Primary Rate Interface (ISDN/PRI) or Enhanced Service Provider (ESP)
link arrangement, the LNP end user charge will be multiplied by five and
applies for each such arrangement.

- When an end user is provided Private Branch Exchange (PBX) service
under the general and/or local exchange tariffs of the Telephone Company,
the LNP end user charge will be multiplied by nine and applies for each
such PBX arrangement.
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4. End User Access Service (Cont'd)

4.6 Rate Regulations (Cont'd)

(R) The Federal USF end user charge is designed to recover all contributions made
by the Telephone Company to universal service support mechanisms. The USF
end user charge, as set forth in 4.7(E) following, will be recovered through
flat-rated, monthly charges assessed to customers to whom EUCL charges are
applied.

Except as set forth below, the USF end user charge will be billed to the
associated end user of the local exchange service, including a reseller of the
local exchange service, in which case the reseller shall be deemed an end user
for purposes of the application of the USF end user charge, in the same
manner as they are for application of EUCL charges.

- End users who qualify for a reduced residential local exchange rate as set
forth in (K) preceding will not be assessed the USF end user charge.

- When an end user is provided an Integrated Services Digital Network/
Primary Rate Interface (ISDN/PRI) or Enhanced Service Provider (ESP)
link arrangement, the USF end user charge will be multiplied by five and
applies for each such arrangement.

- When an end user is provided Private Branch Exchange (PBX) service
under the general and/or local exchange tariffs of the Telephone Company,
the USF end user charge will be multiplied by five and applies for each
such PBX arrangement.

(C)
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 4. End User Access Service (Cont'd)

4.7 Rates and Charges

(A)  End User Common Line (EUCL) Access

(1)  Residential Subscriber,
         per line or trunk     per line or trunk

Primary Non-Primary*
Rate Per Month Rate Per Month

Florida $5.00 (S)(x) $7.00       
Indiana# $5.00 (S)(x) $7.00       
Kansas $5.00 (S)(x) $7.00       
Minnesota $5.00 (S)(x) $6.78 (S)(x)
Missouri# $5.00 (S)(x) $7.00       
Nebraska $5.00 (S)(x) $7.00       
Nevada $4.03       $4.03 (R)(y)
New Jersey $5.00 (S)(x) $6.00 (S)(x)
North Carolina $5.00 (S)(x) $6.31       
Ohio $5.00 (S)(x) $6.77 (S)(x)
Oregon $5.00 (S)(x) $7.00       
Pennsylvania $5.00 (S)(x) $6.10 (S)(x)
South Carolina $5.00 (S)(x) $6.87 (S)(x)
Tennessee $5.00 (S)(x) $6.07       
Texas $5.00 (S)(x) $7.00       
Virginia $5.00 (S)(x) $7.00       
Washington $5.00 (S)(x) $7.00       
Wyoming $5.00 (S)(x) $7.00       

#  See Section 1.3 preceding.

*  This rate applies to an ISDN/BRI facility.   

(x) The reissued material, originally filed under Transmittal No. 153,
became effective July 3, 2001.

(y) Issued under authority of Special Permission No. 01-069 of the 
Federal Communications Commission.
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 4. End User Access Service (Cont'd)

4.7 Rates and Charges (Cont'd)

(A) End User Common Line (EUCL) Access (Cont'd)

(2)  Single Line Business Subscriber,
     per line or trunk

Rate Per Month

Florida $5.00 (I)   
Indiana# $5.00 (I)   
Kansas $5.00 (I)   
Minnesota $5.00 (I)   
Missouri# $5.00 (I)   
Nebraska $5.00 (I)   
Nevada $4.03       
New Jersey $5.00 (I)   
North Carolina $5.00 (I)   
Ohio $5.00 (I)   
Oregon $5.00 (I)   
Pennsylvania $5.00 (I)   
South Carolina $5.00 (I)   
Tennessee $5.00 (I)   
Texas $5.00 (I)   
Virginia $5.00 (I)   
Washington $5.00 (I)   
Wyoming $5.00 (I)   

#  See Section 1.3 preceding.
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 4. End User Access Service (Cont'd)

4.7 Rates and Charges (Cont'd)

(A) End User Common Line (EUCL) Access (Cont'd)

(3)  Multi-line Business Subscriber,
     per line or trunk*

Rate Per Month

Florida $8.34 (S)(x)
Indiana# $9.20       
Kansas $9.20       
Minnesota $9.20       
Missouri# $9.20       
Nebraska $9.20       
Nevada $5.51 (I)(y)
New Jersey $8.14 (S)(x)
North Carolina $8.08 (S)(x)
Ohio $8.61 (S)(x)
Oregon $9.20       
Pennsylvania $7.74 (S)(x)
South Carolina $8.02 (S)(x)
Tennessee $6.52 (S)(x)
Texas $9.20       
Virginia $8.66 (S)(x)
Washington $9.20       
Wyoming $9.20       

#  See Section 1.3 preceding.

*  For ISDN/PRI, multiply the EUCL rate by five for each T-1 facility.

(x) The reissued material, originally filed under Transmittal No. 153,
became effective July 3, 2001.

(y) Issued under authority of Special Permission No. 01-069 of the
Federal Communications Commission.
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 4. End User Access Service (Cont'd)

4.7 Rates and Charges (Cont'd)

(B) Presubscribed Interexchange Carrier Charges (PICC) (Cont'd)

(1)  Multi-line Business Subscriber,
     per line or trunk*

Rate Per Month

Florida $3.50 (R)   
Indiana# $3.78 (R)   
Kansas $4.31       
Minnesota $1.55 (R)   
Missouri# $3.51 (R)   
Nebraska $0.00 (R)   
Nevada $0.00       
New Jersey $0.00       
North Carolina $3.86 (R)   
Ohio $0.73 (R)   
Oregon $3.01 (R)   
Pennsylvania $0.00       
South Carolina $0.00 (R)   
Tennessee $0.00 (R)   
Texas $4.31       
Virginia $1.13 (R)   
Washington $3.66 (R)   
Wyoming $4.31       

#  See Section 1.3 preceding.

*  For ISDN/PRI, multiply the PICC rate by five for each T-1 facility.
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4. End User Access Service (Cont'd)

4.7 Rates and Charges (Cont'd)

(B) Presubscribed Interexchange Carrier Charges (PICC) (Cont'd)

(2)  Centrex CO and CO-like Subscriber,
     per line or trunk

             Monthly Rates           
Includes Per Line

1-9 Centrex Over 9
  Lines    Centrex Lines

Florida $3.50 (R)   $0.39 (R)         
Indiana# $3.78 (R)   $0.42 (R)         
Kansas $4.31       $0.48                
Minnesota $1.55 (R)   $0.17 (R)         
Missouri# $3.51 (R)   $0.39 (R)         
Nebraska   N/A (R)     N/A (R)         
Nevada   N/A         N/A             
New Jersey   N/A         N/A             
North Carolina $3.86 (R)   $0.43 (R)         
Ohio $0.73 (R)   $0.08 (R)         
Oregon $3.01 (R)   $0.33 (R)         
Pennsylvania   N/A         N/A             
South Carolina   N/A (R)     N/A (R)         
Tennessee   N/A (R)     N/A (R)         
Texas $4.31       $0.48             
Virginia $1.13 (R)   $0.13 (R)         
Washington $3.66 (R)   $0.41 (R)         
Wyoming $4.31       $0.48                   

#  See Section 1.3 preceding.
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 4. End User Access Service (Cont'd)

4.7 Rates and Charges (Cont'd)

(C) Line Port Charge (LPC)

- per line or trunk

Rate Per Month

Florida $0.73       
Indiana# $0.72       
Kansas $0.83       
Minnesota $0.83       
Missouri# $0.83       
Nebraska $0.83       
Nevada $0.69       
New Jersey $0.73       
North Carolina $0.74       
Ohio $0.71       
Oregon $0.73       
Pennsylvania $0.73       
South Carolina $0.83       
Tennessee $0.83       
Texas $0.83       
Virginia $0.83       
Washington $0.73       
Wyoming $0.83       

#  See Section 1.3 preceding.
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 4. End User Access Service (Cont'd)

4.7 Rates and Charges (Cont'd)

(D) LNP End User Charge

- per network access line, resold line, or switching port*    

Rate Per Month

Florida $0.48         
Indiana# $0.48          
Kansas $0.48          
Minnesota $0.48            
Missouri# $0.48            
Nebraska $0.48            
Nevada $0.48        
New Jersey $0.48            
North Carolina $0.48             
Ohio $0.48             
Oregon $0.48             
Pennsylvania $0.48              
South Carolina $0.48             
Tennessee $0.48            
Texas $0.48             
Virginia $0.48             
Washington $0.48            
Wyoming $0.48              

#  See Section 1.3 preceding.

* For ISDN PRI, multiply the LNP end user charge by five for each 
arrangement; for PBX service, multiply the LNP end user charge by 
nine for each arrangement.
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 4. End User Access Service (Cont'd)

4.7 Rates and Charges (Cont'd)

(E) Federal USF Charge

- per line or trunk

Rate Per Month

Florida $0.51 (I)
Indiana# $0.51 (I)
Kansas $0.51 (I)
Minnesota $0.51 (I)
Missouri# $0.51 (I)
Nebraska $0.51 (I)
Nevada $0.51 (I)
New Jersey $0.51 (I)
North Carolina $0.51 (I)
Ohio $0.51 (I)
Oregon $0.51 (I)
Pennsylvania $0.51 (I)
South Carolina $0.51 (I)
Tennessee $0.51 (I)
Texas $0.51 (I)
Virginia $0.51 (I)
Washington $0.51 (I)
Wyoming $0.51 (I)

#  See Section 1.3 preceding.

* For ISDN PRI, multiply the Federal USF charge by five for each T-1
facility; for PBX service, multiply the Federal USF charge by five
for each arrangement.
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