The Sout hern New Engl and TARIFF F.C.C. NO. 39
Tel ephone Conpany 361st Revised Page 1
Cancel s 360th Revised Page 1

ACCESS SERVI CE

CHECK SHEET

Title Page 1 and Original Pages 1 to 44; 1-1; 2-1 to 2-50; 3-1to 3-15; 4-1to
4-9; 5-1to 5-21; 6-1to 6-55; 7-1 to 7-81; 8-1 to 8-12; 9-1 to 9-10; 10-1 to
10-12; 11-1 to 11-4; 12-1 to 12-9; 13-1 to 13-16; 14-1; 15-1; 16-1 to 16-7;
17-1 to 17-11; 18-1 to 18-18; 19-1 to 19-7; 20-1 to 20-5; and 21-1 to 21-4
inclusive of this tariff are effective as of the date shown. Oiginal and
revi sed pages as naned bel ow and Suppl enment No. 62 contain all changes from
the original tariff that are in effect on the date hereof.

Nunmber of Nunmber of Nunmber of
Revi si on Revi si on Revi si on
Except as Except as Except as
Page I ndi cat ed Page I ndi cat ed Page I ndi cat ed
Title Page 1 Oiginal 19 Origi nal 2-5 1st
1 360t h* 20 Ori gi nal 2-6 Ori gi nal
1.1 185t h* 21 Ori gi nal 2-7 2nd
1.2 126t h 22 Ori gi nal 2-8 Ori gi nal
1.3 123rd 23 Ori gi nal 2-9 3rd
1.4 77th 24 Origi nal 2-9.1 1st
1.5 27th 25 Origi nal 2-10 2nd
1.6 2nd 26 1st 2-11 8th
2 1st 27 3rd 2-11.1 5th
3 13th 28 1st 2-11.2 4t h
4 4t h 29 3rd 2-11.3 1st
4.1 9th 29.1 3rd 2-12 4t h
5 19t h 30 Ori gi nal 2-13 2nd
6 12t h 31 Ori gi nal 2-13.1 1st
6.1 4t h 32 Origi nal 2-13.2 1st
7 18t h 33 Origi nal 2-13.3 1st
7.1 10t h 34 Origi nal 2-13. 4 1st
7.2 5th 35 4t h 2-13.5 1st
8 14t h 36 1st 2-14 Ori gi nal
9 19t h 37 Ori gi nal 2-15 1st
10 7th 38 3rd 2-15.1 Ori gi nal
11 7th 39 9th 2-16 Ori gi nal
12 14t h 40 3rd 2-17 1st
12.1 Ori gi nal 41 11th 2-18 4t h
13 5th 41.1 10t h 2-18.1 3rd
14 11t h 42 5th 2-19 7th
15 7th 43 8th 2-19.1 3rd
16 3rd 44 5th 2-19.2 3rd
16.1 1st 1-1 3rd 2-19.3 4t h
17 5th 2-1 Ori gi nal 2-19.4 3rd
18 5th 2-2 1st 2-19.5 2nd
18.1 9th 2-3 Ori gi nal 2-19.6 2nd
18.2 6t h 2-4 5th 2-19.7 2nd
18. 3 6t h 2-4. 3rd
18. 4 4t h
18.5 6t h

*New or Revi sed Page
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President, Industry Markets
The Sout hern New Engl and Tel ephone Conpany
One SBC Pl aza, Dallas, Texas 75202
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Nurmber of Nurmber of Nurmber of

Revi si on Revi si on Revi si on

Except as Except as Except as

Page I ndi cat ed Page I ndi cat ed Page I ndi cat ed
2-20 21st 2-41 3rd 5-1 5th
2-20.1 16th 2-41.1 1st 5-1.1 2nd
2-20.2 2nd 2-42 3rd 5-1.2 2nd
2-21 6t h 2-43 3rd 5-1.3 2nd
2-22 Ori gi nal 2-44 Ori gi nal 5-2 11th
2-23 17th 2-45 7th 5-2.1 6t h
2-23.1 16t h 2-45.1 Ori gi nal 5-2.2 Oigi nal
2-23.1.1 Ori gi nal 2-46 6t h 5-3 10t h
2-23.2 14th 2-46.1 5th 5-3.1 4t h
2-23.3 13t h* 2-46. 2 8th 5-3.2 4t h
2-23.3.1 10t h* 2-46. 3 1st 5-3.3 1st
2-23.3.2 Origi nal * 2-47 4t h 5-4 9th
2-23.3.3 Original* 2-48 3rd 5-5 7t h
2-23.3. 4 Original* 2-49 10t h 5-5.1 2nd
2-23.4 8t h* 2-50 1st 5-5.2 2nd
2-24 8th 3-1 4t h 5-5.3 2nd
2-25 3rd 3-2 4t h 5-5.4 2nd
2-25.1 9th 3-3 6t h 5-5.5 2nd
2-26 13th 3-3.1 3rd 5-6 5th
2-26.1 11th 3-4 3rd 5-6.1 4t h
2-26.2 Ori gi nal 3-5 3rd 5-6.2 4t h
2-27 1st 3-6 3rd 5-6.3 2nd
2-28 2nd 3-7 1st 5-7 4t h
2-28.1 6t h 3-8 4t h 5-8 2nd
2-28.2 3rd 3-9 3rd 5-9 8th
2-28.3 1st 3-10 2nd 5-9.1 4t h
2-29 4t h 3-11 2nd 5-10 5th
2-29.1 6t h 3-12 5th 5-10.1 2nd
2-29.2 6t h 3-13 5th 5-10.2 4t h
2-30 1st 3-14 5th 5-10. 3 4t h
2-31 13th 3-15 46t h 5-10. 4 Ori gi nal
2-31.1 8th 4-1 5th 5-11 8th
2-31.2 2nd 4-2 4t h 5-12 1st
2-31.3 Ori gi nal 4-3 5th 5-13 1st
2-32 3rd 4-4 15t h 5-14 1st
2-33 Ori gi nal 4-4.1 3rd 5-15 1st
2-34 5th 4-4.2 10th 5-16 2nd
2-34.1 4t h 4-4.3 4t h 5-17 1st
2-35 4t h 4-5 43rd 5-18 1st
2-35.1 6t h 4-5.1 10t h 5-19 1st
2-35.1.1 Ori gi nal 4-6 7th 5-20 1st
2- 36 2nd 4-6.1 7th 5-21 1st
2-36.1 7th 4-6. 2 7th 6-1 4t h
2-36.2 Ori gi nal 4-6. 3 1st 6-1.1 2nd
2-37 3rd 4-7 3rd 6-1.2 5th
2-38 4t h 4-8 7th 6-2 2nd
2-38.1 Ori gi nal 4-8.1 4t h 6-3 2nd
2-39 3rd 4-8.2 6t h 6- 4 3rd
2-40 2nd 4-9 1st 6-5 2nd
* New or Revised Page
(This page filed under Transmittal No. 831)
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ACCESS SERVI CE

2.11 Types of Rates and Charges (Cont'd)

2.11.1.1 Optional Paynment Plans (OPPs) (Cont'd)

- Where there is no OPP period | ess than the actual tinme the
service(s) have been in effect, the termnation liability charge

will be the difference between the full nonthly rates and the
selected OPP nmonthly rates for the period the plan has been in
effect.

- Where there is an OPP period | ess than the actual tine the
service(s) have been in effect, the termination liability charge
will be the difference between the nonthly rates for the |ongest
OPP period that could have been satisfied prior to discontinuation
of the service and the nonthly rates for the selected comr tnent
period multiplied by the actual nunber of nonths the plan has been
in effect.

For exampl e:

If a customer subscribes to a 5 year OPP and terni nates service
during the 48th nonth, the |ongest OPP period that could have been
satisfied is three years. The custonmer's termnation liability
woul d be cal cul ated as fol | ows:

(3 year OPP nmonthly rate - 5 year OPP nonthly rate) X 48

The nmonthly rates used to calculate ternination liability charges
are not subject to the reductions set forth in 6.1.3 and 7.3.4
fol | owi ng.

When a custoner di sconnects sone, but not all, of its 44.736 Mps
Services, the nmonthly rates used to calculate ternination liability
charges are applied in ascending order beginning with the | ownest
applicabl e rates.

The termination liability charge applies in addition to applicable
m ni mum peri od charges.

C. Portability* (O

Portability allows a custonmer to replace a service in an OPP
with another service for the balance of the comm tnment period.
Termnation liability will not apply when the custoner neets the
requi renents for portability as specified bel ow

- The repl acement service nmust be of the same speed or capacity
as the disconnected service and nust not already be in an OPP

- The orders to acconplish the replacenent are placed with the
Tel ephone Conpany within sixty (60) days of the disconnect
order.

- The number of services included in the OPP remains the sane.

* This regulation will no | onger be available to new DS1 OPP custoners on or
after, October 22, 2004. There will be no change to existing custoners.

ZZ
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ACCESS SERVI CE

2.11 Types of Rates and Charges (Cont'd)

2.11.1.1 Optional Paynent Plans (OPPs) (Cont'd)

D. DS1 OPP Portability Conm tnment

DS1 OPP Portability Conm tnment provides a custoner the ability to
establish a regional volume comritnment in the formof DS1 Channel
Term nations and receive a waiver on DS1 OPP Term nation
Liability, as described in 2.11.1.1 (B), during the |life of the
Portability Comritment. The Portability Conmtnment will consist
of a Commitnent Level (CL), as described below, and has terns of
3-years or 5-years. The Portability Comm tnment cannot be renewed.
Custoners may purchase Special Access DS1 service under DS1 OPP
terms of 3 or 5 years and have the associ ated Channel

Term nations count towards the CL. All installation nonrecurring
charges will be billed as applicable as described in Section
2.11. 1. 1(A).

Following are the ternms and conditions associated with the DS1
OPP Portability Commi tnent:

(1) Custoner conmits to a 3-year or 5-year Conmitnent Level (CL)
that is reviewed by the Tel ephone Conpany on a nonthly basis.
The initial nmonthly CL is calculated by the Tel ephone Conpany
and is the total of all Special Access DS1 Channel
Term nations in-service for the nmost current nonth in which
Tel ephone Conpany billing data is available. The initial
monthly CL will consist of all Special Access DS1 Channel
Term nations, including those on Month-to-Mnth terns and
other termpricing plans. The effective date of the
Portability Commitnent will be the first day of the nonth
imedi ately following the nonth in which the custoner
provides witten notification of their participation into the
program and

(2) Custoner nust have a m ni num of 40 DS1 Channel Term nations
in-service each nonth and at |east 80% of the CL under a 3 or
5 year DS1 OPP each nonth; and

(3) Each nonth, the total nunber of 3 and 5 Year DS1 OPP Channel
Term nations for the previous nonth will be cal cul ated and
measur ed agai nst the correspondi ng nonthly CL;

(a) If the total number of Channel Termi nations, as
cal cul at ed above, is between 80% and 124% of the CL, no
ot her charges will apply for the previous nonth.

Material previously appearing on this page now appears on Oiginal Page 2-23.3. 3,
Original Page 2-23.3.4 and 8th Revised Page 2-23. 4.

(This page filed under Transmittal No.831)
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The Sout hern New Engl and
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ACCESS SERVI CE

2.11 Types of Rates and Charges (Cont'd)

2.11.1.1 Optional Paynment Plans (OPPs) (Cont'd)

D. DS1 OPP Portability Comm tnment (Cont’d)

(3) (Cont’ d)

(b)

(¢)

If the total nunber of Channel Term nations, as cal cul ated
above, is less than 80% of the CL, the customer will be
billed an adjustment factor equal to the | owest prevailing
Zone 1 Month-to-Mnth Nonrecurring Channel Term nation
charge, shown in Section 7.16.4 or Section 24.5.2.6,

mul tiplied by the difference between the actual nunber of
Channel Terninations in-service and 80% of the CL.

Exanpl e #1. Custoner A has a CL = 1,000 Channe

Term nations for the nmonth of June. Custoner A nust have
at least 800 DS1 Channel Terninations in-service to neet
the 80%target. In July, the nonthly review cal cul ated
795 DS1 Channel Terminations in-service for the nonth of
June. The difference between 80% of the CL (800) and the
actual in-service total (795) is 5 Channel Term nations.
Therefore, the customer will be billed an ampbunt equal to
5 Channel Terminations rmultiplied by the | owest prevailing
Zone 1 Month-to-Mnth Nonrecurring Channel Term nation
rate. For subsequent nmonths, customer A will continue to
be billed an ambunt equal to the difference between 80% of
the CL and the actual in-service nunber of Channe

Term nations that are bel ow 80% of the CL (multiplied) by
the | owest prevailing Zone 1 Mnth-to-Mnth Nonrecurring
Channel Termination rate, until 80%of the CL is net.

If the total number of in-service DS1 Channe

Termi nations, as cal cul ated above, is greater than 124% of
the CL, the customer will be billed an adjustnment factor
equal to the | owest prevailing Zone 1 Month-to-Mnth
Nonrecurring Channel Term nation, shown in Section 7.16.4
or Section 24.5.2.6, nmultiplied by the difference between
the actual number of Channel Terninations in-service and
124% of the CL.

EXAMPLE #2: Custonmer B has a CL of 500 Channe
Terminations. In nmonth 5 of the comm tnent, Custonmer B has
650 Channel Term nations in-service. Custonmer B has
exceeded the CL by nore than the 124%t hr eshol d(620).

(This page filed under Transnmittal No. 831)

| ssued: October 7, 2004
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The Sout hern New Engl and TARIFF F.C.C. NO. 39
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Oiginal Page 2-23.3.3

ACCESS SERVI CE

2.11 Types of Rates and Charges (Cont'd)

2.11.1.1 Optional Paynment Plans (OPPs) (Cont'd)

D. DS1 OPP Portability Comm tment (Cont’d)

(3)

(4)

(5)

(Cont’ d)
(c) (Cont’d)

Custoner B will be charged an adjustnent factor equal to
30 Channel Term nations (650-620) (nultiplied) by the

| onest prevailing Zone 1 Month-to-Mnth Nonrecurring
Channel Termination rate. For subsequent nonths,

Custoner B will continue to be charged the Lowest
prevailing Zone 1 Month-to-Mnth Nonrecurring Channe
Termination rate multiplied by the difference between
the actual nunber of Channel Term nations in-service and
124% of the CL until Custoner B no | onger exceeds the CL
by the 124%t hreshol d.

Custoners may increase the CL at any tinme by providing
witten notification to Tel ephone Conpany. Credits for
previ ously charged adjustments billed for exceeding the CL
wi |l not be provided when a customer increases the CL.

If the customer elects to termnate the DS1 OPP Portability
Conmmitnent or elects to decrease the CL prior to the 3-year
or 5-year conmitnent, Termination Liabilities will apply.
Termination Liability is calculated as the decreased nunber
of Channel Terminations (rmultiplied) by the | owest
prevailing Zone 1 Month-to-Mnth DS1 recurring Channe
Termination rate (nultiplied) by the nunber of nonths
remaining in the termof the Portability Conmtnent.

EXAMPLE #3: Custoner C has a CL equal to 1,000 Channe

Term nations. In Month 10 of the 36-nonth Portability
Conmitnent, Custonmer C elects to Decrease the CL by 50
Channel Terninations. The Terminations Liability Associated
with the decrease is equal to:

(50) Channel Term nations) X (26 nonths remai ning) X (| owest
prevailing Zone 1 Month-to-Month recurring Rate)

E. Additions of Service

When a custonmer with an existing OPP wi shes to increase the
nunber of services of the sanme type between the sane two
| ocations, it has the follow ng options:

(1) Subscribe to the additional services under standard rates.
Mat eri al now appearing on this page previously appeared 9th Revised Page
2-23.3. 1.
(This page filed under Transmittal No. 831)
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The Sout hern New Engl and TARIFF F.C.C. NO. 39
Tel ephone Conpany Original Page 2-23.3.4

ACCESS SERVI CE

2.11 Types of Rates and Charges (Cont'd)

2.11.1.1 Optional Paynment Plans (OPPs) (Cont'd)

E

*This option will
after, Decenber

Addi tions of Service (Cont’d)

(2) Subscribe to the additional services under a separate OPP at
the then effective OPP rate.

(3) Cancel the existing OPP and include both the existing and
the additional services under a new OPP for a conmitnent
period equal to or longer than the original period. No
term nation charges apply to such cancellation

Ext ensi on of Conmi t nent Peri od

A custoner may, at any tinme prior to the expiration of the

sel ected conm tnment period for an existing OPP or nonth to nonth
pl an, change to an OPP with a |onger commtnent period at the
then effective OPP rates. No termination liability charges will
apply for any services extended under the |onger conmm tnent
period. The nonthly rates applicable for the | onger conmtnent
period will apply effective with the custoner's next bill day
follow ng the request for the change.

Rat e Regul ati ons

Where an OPP is requested coincident with the connection of new
service, it will be effective with the establishment of service

Where an OPP is requested on existing service, the effective
date will be the date negotiated with the custoner.

At the end of its selected conmtnent period, the custonmer will
have the option of subscribing to any then effective OPP or of
retaining the service under the standard rates in effect at that
tinme.

If the custonmer does not notify the Tel ephone Conpany of its
choice prior to the expiration of the commitnent period,
standard monthly rates will be applied upon expiration of the
commi t nent period.*

If the custoner does not choose one of the preceding options
prior to the expiration date of the conm tnent period, nonthly
extension rates will be applied upon expiration of the
commi t ment peri od.

no | onger be available for new circuits provisioned on or
19, 2003. There will be no change to existing circuits.

Mat eri al now appearing on this page previously appeared 9th Revised Page

2-23.3. 1.
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The Sout hern New Engl and TARIFF F.C.C. NO. 39
Tel ephone Conpany 8t h Revi sed Page 2-23.4
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ACCESS SERVI CE

2.11 Types of Rates and Charges (Cont'd)

2.11. 1.

2.11.2

2.11.3

1 Optional Payment Plans (OPPs) (Cont'd)

H. Conversion of Existing Shared Use Facilities (T

In some instances custoners choose to m x switched and speci al (M
access channels on the same DS1 or DS3 facility. \When ordering a
new swi t ched access facility covered by an OPP or when converting

an existing nmonth-to-nmonth switched facility to an OPP, any speci al
access channels that are shared on that switched facility must be
covered by a Special Access OPP of the sane term /| ength. (M

Simlarly, when ordering a new special access facility covered by
an OPP or when converting an existing nonth-to-nonth speci al
facility to an OPP, any swi tched access channels that are shared on
that special facility nmust be covered by a Switched Access OPP of
the sane term | ength.

For those shared use facilities already under a special access term
pl an, customers will have to select one of the foll owi ng options:

1) convert switched facilities to the sane termand expiration date
as the special access facilities they are sharing; or 2) term nate
the current special access termplan and establish a new term pl an
of equal or greater length for both the special and sw tched access
services. No termination liabilities will be assessed for
termination of the special access plan. |If the custoner does not
sel ect one of the above options, then the nonth-to-nmonth switched
access rates will be maintained.

| . Zone Restructure (T

Rates for DS1 and DS3 services (See Sections 6.3.1 and 7.16) from
those Zone 2 central offices previously designed as Zone 1 offices
(i.e., New Haven 02, New Haven 03, Bridgeport 01, and Danbury 00)
whi ch were ordered under OPPs prior to June 23, 1996, will be
“grandfathered” at rates in effect as of June 23, 1996. These
rates will remain grandfathered until such tine as the applicable
OPP term expires, or the grandfathered rate equals or exceeds the
Zone 2 rates, whichever is earlier.

Daily Rates (DR)

Flat recurring rates that apply to each continuous 24 hour period, or
fraction thereof, that a Program Audi o or Video Special Access Service
is provided for part-tine or occasional use. For purposes of applying
daily rates, the 24 hour period is not limted to a cal endar day.

The application of daily rates during a consecutive 30 day period is as

follows. Daily rates wll be topped at an ampbunt equal to the nonthly
rate, i.e., the charge to the customer for usage filed at daily rates
will not exceed the nonthly rate. For each day or partial day of usage

after the daily rates have been topped, a charge equal to |I/30th of the
nonthly rate will apply.

Usage Sensitive Rates

Usage rates are nornally associated with Switched Access Service.
These rates apply on a per access mnute or a per call basis and are
accunul ated over a nonthly period.

Mat eri al appearing on this page previously appeared on 9th Revi sed Page 2-23.3. 1.
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